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Mpegucrnosune

1 MOOIrOTOBJIEH AkumoHepHbiM obuwlecTBoM "Bcepoccumnckui HaydHO-UCCIie4oBaTENbCKUN
NMHCTUTYT cepTudukauun” (AO "BHUNC") Ha ocHoBe odmumanbHOro nepeBoda Ha PYCCKUM A3bIK
AHIrNosA3bIYHON BEPCUM MEXAYHAPOAHOrO CTaHA4apTa, yKa3aHHOro B NyHKTe 4

2 BHECEH YnpaBneHMeM TEXHUYECKOrO pPErynMpoBaHus WM cTanHgapTudauum PegepanbHOro
areHTCTBa No TEXHUYECKOMY PerynimpoBaHuio 1 MeTpororum

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE TMpukasom ®degepanbHoro areHTcTsa Mo
TEXHUYECKOMY perynuposaHunto 1 metporiorumn ot 4 mionsa 2017 r. N 640-ct

4 Hacrosawwmn ctaHgapT uaeHTudeH mexayHapogHomy ctaHpapty UCO/M3K 17021-1:2015
"OueHka cooTBETCTBUSA. TpeboBaHUA K opraHam, MPOBOAAMM ayauT U cepTuduKkauuio cuctem
MeHemkmeHTa. Yactb 1. Tpebosanua" (ISO/IEC 17021-1:2015 "Conformity assessment -
Requirements for bodies providing audit and certification of management systems - Part 1:
Requirements", IDT).

I'Ip|/| NPUMEHEHUN HacTodAlero CraHgapTta peKoMeHOYyeTCA WUCMNOoJS1b30BaTb BMECTO CCbITOYHbIX
MeXOAYyHapoaHbIX CTaHOAapTOB COOTBETCTBYHOLLIME UM HaUuMOHAlNbHbIE CTaHO4apThl, CBeAeHUA O KOTOPbIX
npmnBeneHbl B JONOJIHUTENIbHOM MPUITOXKEHUN ,D,A



5 BBAMEH OCT P MICO/M3K 17021-2012

MpaBnna NnpuMeHeHUs HacTosILLEro CTaHgapTa YCTaHOBIEHbI B cTaTbe 26 ®efepanbHOro 3akoHa
oT 29 uioHa 2015 r. N 162-®3 "O craHgaptmsaumm B Poccuiickon Pegepaumn”. VHdpopmaumusa o6
M3MEHEHMAX K HacTosieMy CTaHgapTy nyonukyeTcs B exerogHoMm (MO COCToaHMIo Ha 1 sHBaps
Tekylwero roga) uHopmMaLMoHHOM ykasatene "HaumoHanbHble cTaHgapTthl", a oduuManbHbIA TEKCT
M3MEHEHUI 1 NOMPaBOK - B eXXeMecA4YHOM MHpopMaLMOHHOM yKasaTerne "HaunoHanbHble ctaHgapThl”.
B cnyyae nepecmoTpa (3amMeHbl) WM OTMEHbl HACTOsILEro cTaHgapTa COOTBETCTByHOLLEE
yBegomneHne 6yget onyGnvkoBaHO B OnvkKawmliem BbIMYCKE EXEMECSYHOro WMHGOpMaLVNOHHOMO
ykasatensa "HaumoHanbHble ctaHgapThl”. CooTBeTcTBYHOWAa MHGOPMaUnUS, YBEAOMIIEHME U TEKCTbI
pa3sMeLlarTcs Takke B MHAOPMAaLMOHHOM cucTemMe obLLEero nosfib3oBaHusl - Ha ouLManbHOM canTe
degepanbHOro areHTCTBa MO TEXHUYECKOMY PEerynmpoBaHuMi0 U MmeTporiormm B cetu UHTepHeT (
www.gost.ru)

Besegenne

CepTudukaums cuUcTeEMbl MEHEM)KMEHTa OpraHvMsauuM, TakoW Kak cUcTemMa 3KONOrM4eckoro
MEHe)KMeHTa, CMcTeMa MeEHeIKMEHTa KayecTBa UMM cUCTeEMa MeHeKMeHTa WMH(OPMAaLMOHHON
Ge3onacHocTh, SIBNSIeTCA OAHMM W3 CPEeACTB MOATBEPXAEHMSI TOro, YTO OpraHu3auusi BHeapuna
CMCTEMY YMNpaBlieHUsl COOTBETCTBYHLLUMMM acrnekTamy CBOel AeATenbHOCTM, MPOAYKUUW U yCnyr
COrnacHo NPUHATOM €0 NONUTUKM U TpeboBaHNSMU COOTBETCTBYHOLLIErO MEXAYHAPOAHOro CcTaHaapTa K
BHEOPEHHOW €10 CUCTEMbI MEHEXKMEHTA.

HacTtosawas yacte NCO/M3K 17021 (panee - HacToALWMIN CTaHOapT) ycTaHaBnueaeT TpeboBaHuA
K opraHam, MpoBOASWMUM ayauT U cepTUdUKauMilo CUCTEM MeHexMeHTa. Hactosawwmi crtaHpgapT
cogepxuT oblwme TpeboBaHUA K TakMM opraHam, NpoBOAAWMM ayauT U cepTudukaumio B obnactu
KayecTBa, 3KOMOrMM W Apyrux obnacTtsax MpUMEHEHUA CUCTEM MeHe)KMeHTa. Takue opraHbl
Ha3bIBAlOTCS opraHamu no ceptudukaummn. BoinonHeHne atnx TpeboBaHUn No3BONSeT rapaHTMpPoBaThb,
YTO OpraHbl MO cepTUMKaunM BbIMNOMHAIT CEepTUMUKALMIO CUCTEM MEHEKMEHTa KOMMETEHTHbIM,
nocnegosarternbHbiM 1 BecnpuctpacTHblM 06pa3oM, TeM cambiM CMOCOOCTBYS MPU3HAHUIO TaKux
OpraHoB 1 BblAAHHbIX UMW CepTUPUKATOB Ha HaLMOHANbLHOM N MEXAYHapO4HOM YpOBHSAX. HacToAwmmn
cTaHgapT saBnsetca 6ason AN Npu3HaHWs pesynbTaToB cepTUdUKauMM CUCTEM MeEHeOXMeHTa B
NMHTEpecax MexayHapoaHOW TOProBru.

CepTI/ICbI/IKaLI,I/IFI CUCTEMbl MeHeaKMeHTa obecneymMBaeT He3aBMCUMOE CBUOETENbLCTBO TOro, YTO
cucrema MeHegxXmMeHTa opraHun3auyunn:

a) COOTBETCTBYET YCTAHOBMNEHHbIM TPeGOBaHUAM;

b) no3BondeT nocnenoBaTtenibHO peann3oBbiBaTb  MNPUHATYHO  NMONUTUKY W OOCTUraTb
NoCTaBMEHHbIX Lienen;

C) BHegpeHa pe3ynbTaTuBHO.

Tem cambiM oOuLeHKa COOTBETCTBUS, Takasi Kak cepTuuMKauusi CUCTEMbI MEHeIKMEHTa,
obecneuvBaeT nosfyyeHWe BbIFOA4bl OpraHu3auuen, ee MOTPeOUTENSIMU U  3aUHTEPECOBaHHbLIMM
CTOpPOHaMM.

Pasgen 4 HacTosilero ctaHgapTa CoOOepXWUT OnucaHwe MPUHUMMNOB, KOTOPble fexaT B OCHOBE
3acnyxumBarwoLwen [osepusa ceptTudukauun. OTU NPUHLMNLI NOMOralT 4uTaTento MOHATb CyTb
ceptudmkaumm 1 cnyxat HeobxoguMMon Npeanochinikon K pasgenam 5 - 10. 3Tu npuHUmMnbl cnyxat
obocHoBaHMeM TpeboBaHUIM HacTosLWero ctaHgapTa, HoO camu no cebe OHM He ABNATCHA NpegMeToM
ayauTopckon nposepku. B pasgene 10 npencrasneHbl ABa anbTEPHATMBHbBIX NYTWU NOAAEPXKUBAHUS U



AEMOHCTPaUMM MNOCTOSIHHOIO  BbINOMHEHUs TpeboBaHMI HACTOSILLEro cTaHgapTa rnocpeacTBOM
c03aHuns CUCTEMbI MEHEPKMEHTa OpPraHoM Mo cepTUdUKaLNN.

[esatenbHOCTb N0 cepTUdUKaUMM COCTOUT U3 OTAENbHLIX paboT, KoTopble POpMUPYIOT npouecc
cepTurKauumn, Ha4MHasa ¢ aHanusa 3asiBKu 40 3aBeplueHus paboTt no ceptudmkaumn. MNMpunoxeHue E
COAEPXMUT MMMCTPaUMIO TOro, KakuMm obpasoM pasnuyHble paboTbl MO cepTuduKaumm MoryT ObiTb
CBSA3aHbl Mexay CoBoMn.

HeatenbHOCTb N0 cepTuduKkauumn BkNoyaeT B cebs ayamuT cUCTEMbl MEHEMXKMEHTA OpraHM3aLmu.
dopmon nNoaTBEPXKAEHMS COOTBETCTBMSA CUCTEMbI MEHEIKMEHTa oOpraHuvsaumm onpegeneHHoMy
cTaHdapTy Ha CUCTEMY MEeHeMKMEeHTa Unu ApYyruM HOpMaTuBHbIM TpeboBaHusM 0ObIMHO ABRsETCH
CepPTUUKALMOHHBIN OKYMEHT UNKU cepTudukar.

Hactoawwmin craHgapT MoxeT ObiTb MCNONb30BaH NPW NpOBEAEHWM ayauTa u cepTudpmkauumn
noboro TMna cuctem MeHeakMmeHTa. [Mpn3HaHo, YTO HeKoTopble TpeboBaHMsl N OCOBEHHO Te, KOTOpPbLIE
OTHOCATCA K KOMMETEHTHOCTU ayaAUTOpPOB, MOryT ObiTb [AOMOSIHEHbI HOBLIMW KPUTEPUSIMU OIS
yOOBNETBOPEHNSA OXKNOAHUN 3aUHTEPECOBaHHbIX CTOPOH.

B HacTosiem cTaHgapTe MCNonb30BaHbl crnegytowme rnaronbHble POpPMbI:

- "DoImKHa" - ykasblBaeT Ha TpeboBaHue;

- "cnegyeT" - yKkasblBaeT Ha pekoMeHAaumIo;

- "Morno Obl" - ykasbiBaeT Ha pa3peLLeHmE;

- "MOXeT" - ykasbiBaeT Ha CNOCOBHOCTb NN BO3MOXHOCTb.

[anbHenwmne ceegeHns MoXXHO HanTh B Yactu 2 Aupektus MCO/MOK.

1. O6nactb NpUMeHeHUs

HacTosilumn ctaHgapT cooepXXMT NPUHUUNBLI U TpeboBaHUSA, OTHOCALLMECHA K KOMMETEHTHOCTW,

nocnepoBaTtenbHOCTU U 6ecnpucTpacTHOCTM ayauTa, a Takke TpeboBaHusi K opraHam, NpoBOASALLMM

ayaunTt m CepTVI(bMKaLI,I/II'O noboro TMNa cucTem MeHe)KMEeHTa.

OpFaHbI no CepTI/I(.pI/IKaLI,VII/I, pa60Ta+ou.|,|/|e B COOTBETCTBMM C HaCToAWMM CTaHOaApTOM, He
00s13aHbI 3aHNMMaTbCS CemechKaumeVl BCeX TUNOB CUCTEM MEHEKMEHTA.

CepTndukaumsa cUCTEM MEHEOXKMEHTA - 3TO OEATENbHOCTb MO OLEHKE COOTBETCTBUSA TPETbEW
ctopoHon (MCO/M3K 17000:2004, 5.5), m Takum o0O0Opasom, opraHbl, OCYLLUECTBNSOLWIMNE 3Ty
[eATENbHOCTb, SBMSIOTCA OpraHamu MO OLEHKE COOTBETCTBUSA TPETbEW CTOPOHOW (HasbiBaemble B
HacTosiILeM cTaHdapTe opraHom/opraHamMmu no ceptudumkaumm).

MNpumevaHna
1 B kayecTBe MpMMEPOB CUCTEM MEHEIKMEHTA MOXHO MPUBECTM CUCTEMbI 3KOSOrMYECKOro
MEHEMKMEHTA, CUCTEMbl MEHEeKMEeHTa KadecTBa W CUCTEMbl MEHEKMEHTa WHAOPMAaLMOHHOM

Oe3onacHoCTH.

2 B HacTodLlleM cTaHgapTe cepTuduKaumsa cMcTeM MeHeaXXMeHTa HasbiBaeTcs cepTudukaums, a
opraHbl Mo OLeHKe COOTBETCTBUS TPETbEN CTOPOHOW - OpraHbl N0 cepTUdUKaLINN.

3 OpraH no CepTVICbVIKaLI,I/WI MOXeT ObITb Hel'lpaBVITeJ'IbCTBeHHOI;I nnn HpaBMTeHbCTBeHHOVI



opraHusaumen (HageneHHon Uy He HageneHHoOM PerynmpyoLwmnMMmM NOSTHOMOYMSMK).

4 Hacrosiuui cTtaHgapT AOMycKaeTcs UCMOnNb3oBaTb B KayecTBe [AOKYMEHTa, CoAep)kallero
KpUTEpUM akKkpeauTaLmm, IKCNEPTHON OLEHKMU UNN APYr1X NPOLECcCcoB ayauTa.

2. HopmaTtuBHbIE CCbINKK

B HacTosiwem cTaHgapTe MpUMMEHEeHbl crnegylowuve  MexayHapodHble crtaHgapThl.  [Ons
HeJaTMPOBAHHbLIX CCbINIOK MPUMEHSAT MocrnedHee M3faHue CCbITOYHOro crtaHgapTa (Bknwo4vas Bce
N3MEHeHUs).

MCO 9000 Cuctembl MeHemxkMeHTa kadectBa. OCHOBHble nonoxeHua u crioapb (ISO 9000,
Quality management systems - Fundamentals and vocabulary)

MCO/M3BK 17000 OueHka cootBeTcTBUA. CrnoBapb n obwume npuHumnel (ISO/IEC 17000,
Conformity assessment - Vocabulary and general principles)

3. TepMuHbI 1 onpeaeneHuns

B HacTodwem craHgapTe npumeHsT TepmuHbl no UCO 9000, MCO/M3K 17000, a Takxe
crneayowme TEPMUHBbI.

3.1 cepTudmumpoBaHHbIn 3akasuuk (certified client): OpraHusaums, cuctema MeHegKMeHTa
KoTopow bbina ceptTudunumpoBaHa.

3.2 6ecnpucTpacTtHocTb (impartiality): Hannume o6bekTtnBHoCcTH.
MNpumevaHna

1 OB6bEKTUBHOCTb O3HAYaeT, YTO KOH(IMKTOB UHTEPECOB HE CYLLECTBYET UMM OHU paspeLleHbl
Taknm obpa3om, YTO He OKa3biBalT OTPMLATENBHOIO BIMAHUSA HA nocrneayowme OencTBUS opraHa no
cepTudumkaumnu.

2 Opyrumu TepMuHamMu, KoTopble MOryT 6bITb NONesHbl 4N nepefayn cytv 6ecnpucTpacTHOCTH,
ABMAOTCA "HE3aBUCMMOCTL", "OTCYTCTBME KOHQIMKTA MWHTepecoB", "OoTcyTcTBME npenB3ATocTun”,
"oTcyTcTBME  npepybexgeHun",  "HeuTpanuteT",  "cnpaBegnuBocTb',  "HenpenybexaeHHocTb",
"00BHEKTUBHOCTBL", "OTCTPaAHEHHOCTL", "ypaBHOBELLEHHOCTL".

3.3 KOHCYNbTMPOBaHUE NO cMcTeEMe MeHeaxXMeHTa (management system consultancy): YyacTtue B
pa3paboTke, BHeApPEHUN NNu nogaepxaHum B paboyemMm COCTOSIHUN CUCTEMbI MEHEXKMEHTA.

lMpumepsi
1 [NTodezomoeka unu paspabomka pykoeodcme usu rpoyeayp.

2 [IpedocmaeneHue KOHKpPemMHbIX peKoMeHOauuli, UHCMPYKUuUU unu peweHul mno
paspabomke u eHeOpPeHUI0 cucmeMbl MeHeO)XXMeHma.

MNpumevaHna

1 OpraHuzauus oby4yeHus WM yyacTMe B KayecTBe OOyvalollero He paccmaTpumBaloTCa Kak
KOHCYNbTMPOBaHWE MNpY YCrOBUMK, €CinN KYpC 0ByYeHns, OTHOCALLMIACHA K CUCTEMAM MEHEPKMEHTA MUnun
NpoBeAEeHN0 ayauTa, OrpaHuYMBaEeTCs npedocTaBfieHneM oblen uHdopmMaumm, Haxogswencss B
OTKPbITOM JOCTYyne, T.e. 0byyaoLnin He JOIMKEH NPEeAOCTaBNATb 3aKa3vmKy KOHKPETHbIE peLLeHmst.



2 lMNMpepocTaBneHue obLien MHOPMaLMK, a HE KOHKPETHbIX PELLUEHMI MO Yy4dLLEHMIO NPOLLECCOB
UNU CUCTEM 3aKasuyuka, He paccMmaTpumBaeTCs KakK KOHCynbTMpoBaHWe. Takas WHgopMauuss MOXeT
BKIOYaTh B cebs:

- 0O6bACHEHNE 3Ha4YEeHMs N CYTU KpUTEPUEB cepTUdmKaLmu;

- WOEHTMUKALMIO BO3MOXHOCTEN ANS YNyYLLEHUs;

- 06bACHEHNE COOTBETCTBYIOLLMX TEOPUIN, METOAONOMMIA, TEXHUYECKUX NPUEMOB UM METOL0B;

- coobLieHne HeKOHMAEHUMANbHOW NHOPMaLUN O HaUMYYLINX NPaKTUKaX;

- Apyrue acnekTbl MEHEAXXMEHTA, HEe OXBaTbiBaeMble NPOBEPSEMON CUCTEMOW MEHEXKMEHTA.

3.4 ceptudmkaumoHHbin ayaut (certification audit): AyguT, BbINOMHAEMbI MNPOBEPSIOLLEN
opraHusaumnen, He3aBUCUMOWN OT 3akasdumKka WM 3avHTePEeCOBaHHbIX CTOPOH, C LEeNblo cepTudnkaLmm
CUCTEMbl MEHE)KMEHTA 3aKa34uka.

MNpumevaHna

1 B npvBegeHHbIX HWXe onpedeneHnax TepMuH "ayauT" Mcnonb3oBaH A8 YNPOLWEHUsS CCbINOK
Ha cepTUUKALMOHHbIV ayanuT, NPOBOAMMbIN TPETbEN CTOPOHOMN.

2 CepTI/ICbI/IKaLI,VIOHHbIe ayanTbl BKIKO4awT B cebs nepBoHa4varnbHble, Hag30pHble
(VIHCI'IeKLI,I/IOHHbIe), pecepTI/Id)VlKaLl,l/IOHHble ayaunTbl, a TakXe MOryT BKIo4YaTb cneunarbHblie ayanThbl.

3 CepTMd)MKauMOHHbIe ayanTbl 0ObIYHO npoBOOAT rpynnbl ayguTopoB TEX OpraHoB, KOTOPbIE
npoBOOAT CepTI/I(bI/IKaLI,VII'O COoOTBETCTBUA Tpe6OBaHI/IFIM CTaHOapToOB Ha CUCTEMbl MEHE)KMEHTA.

4 COBMECTHbIV ayouT noapasymMmeBaeT NpoBepKy OAHOro 3aka3ymka C He MeHee 4eM [OByMA
npoBepAarwLnMn opraHn3aumamun.

5 KoMOGuHMpoBaHHLI ayauT noAapasyMeBaeT MpPOBEPKY 3aka3uMka OOHOBPEMEHHO Ha
cooTBeTCTBME TpeboBaHNSM HE MeHee YeM ABYX CTaHAApPTOB Ha CUCTEMbI MEHEAXKMEHTA.

6 KomnnekcHbli ayaut noppasyMeBaeT MpPOBEpKy 3aka3uuka Ha cooTBeTcTBuMe TpeboBaHusiM
bonee 4YeM OOHOrO CTaHAapTa, KOrda 3akas3uuk MpuMeHsieT TpeboBaHUsI He MeHee 4YeM [AByX
CTaHOAPTOB Ha CUCTEMbI MEHEKMEHTA B €AMHON UHTErPUPOBAHHOW CUCTEME MEHEKMEHTA.

3.5 3akasuuk (client): OpraHusauusi, cMcTeMy MEHemKMEHTa KOTOPOW MPOBEPSIOT C LEbio
cepTudomkaumn.

3.6 ayauTtop (auditor): Jlnuo, nposoasilee ayauT.

3.7 koMmneTeHTHOCTb (competence): CnoCobHOCTL NPUMEHATL 3HAHUA U HaBbIKM A5 AOCTUXKEHMNS
HaMeYeHHbIX pe3ynbTaToB.

3.8 conposoxaatowmi (guide): JInuo, HasHayeHHoe 3aka3ynKoM AOrisi COAENCTBUA ayauTOPCKOM
rpynne.

3.9 Habniogatene (observer): Jluo, conpoBoxgatolwiee ayauTOPCKYKD Tpynny, HO He
yyacTByllLlee B ayauTe.

3.10 TexHnueckasn obnacTtb (technical area): ObnacTb, xapakTepuayemasi 0O6LLHOCTbIO MPOLIECCOB,



OTHOCSLLMXCS K KOHKPETHOMY TUMY CUCTEMbI MEHEKMEHTA U ee npeAnonaraemsiM pesynbstaTam.
lMpumeyaHue - Cm. npumedaHme K 7.1.2.
3.11 HecooTBeTcTBME (nonconformity): HeBbinonHeHne TpeboBaHms.

3.12 3HaunTenbHOe HecooTBeTCcTBUE (major nonconformity): HecooTtBeTcTBue (3.11), Bnusowee
Ha CNOCOBHOCTb CUCTEMbI MEHEKMEHTA AOCTUraTb HAMEYEHHbIX Pe3ynbTaToB.

MpumeyaHne - HecooTBeTcTBUS MoOrnn Obl ObiTb KnaccuuUMpoBaHbl Kak 3HaYMTENbHbIE B
crieayowmx cnyyasx:

- €CNnn NpmnxoamnTtca CoOMHeBaTbCA B Halnn4ynm pe3ynbTaTUBHOIO ynpaBlieHunaA npoueccaMmu Unm B
TOM, 4YTO NPOAYKTbI UMK YCINYTA 6yp,yT oTBeYaTb yCTaHOBJ1IEHHbIM Tpe60BaHI/IFIM;

- MPU HanMUYUM CEpPUM HE3HAYUTENbHbIX HECOOTBETCTBUW, CBSI3@HHbIX C OOHUM U TEM Xe
TpeboBaHMEM UMM acneKkToM, Korga 3TO MOXET CBMAETENbCTBOBATb O CUCTEMHOW OLUMOKE M Takum
0bpa3om obpa3oBbiBaTb 3HAUNTEINILHOE HECOOTBETCTBUE.

3.13 HesHaunTenbHoe HecooTBeTcTBME (minor nonconformity): HecooTtBetctBne (3.11), He
BMMSOLLEE HA CNOCOOHOCTb CUCTEMbBI MEHEXKMEHTA AOCTUraTh HAMEYEHHbIX PEe3yNbTaToB.

3.14 TexHudeckun akcnepT (technical expert): Jlnuo, npegocTaensowee ayguTopckon rpynne
CBOW 3HaHUA UNK OMbIT MO creynansHOMY BONPOCY.

MpumeyaHne - 3HaHMe WM ONbIT NO chneuuanbHOMY BOMPOCY MOryT ObiTb OTHECEHbI K
NpoBepsieMON OpraHn3aLmnmn, NpoLeccy nunu 4esaTenbHOCTU.

3.15 cxema ceptudmkaumm (certification scheme): Cnctema oLeHKM COOTBETCTBUSA, OTHOCSALLASCS
K cuctemMam MeHemKMEHTa, NPUMEHMTENBbHO K KOTOPbIM YCTaHOBMEHbl OAWHAKOBble TpeboBaHus,
npasuna v npouenypsbl.

3.16 obwasa NpoJormKUTENbHOCTL/TPYAoEeMKOCTb ayamTa (audit time): Bpemsa, Heobxoommoe ans
nsaHMpoBaHns " pe3ynbTaTUBHOIO BbIMOSTHEHMS ayauTa cucTeMmbl MeHeXKMeHTa
OopraHusaummu-3akasduka.

3.17 NpoOOMKUTENBbHOCTL CEPTUMUKALMOHHBLIX ayauTOB cucTeMbl MeHemkmeHTa (duration of
management system certification audit): YacTb BpEMEHHU oT obLwen
NpoAomkNTENbHOCTU/TpyaoemMKkocTn ayauTta (3.16), HeobGxoaMMoro Ha npoBeAeHWEe MepOonpUsTU
ayauTa, HauMHas ¢ BBOLAHOIO COBELLAHUS U 3aKaHYMBas 3akniouMTeNbHbIM COBELLaHMEM.

MpumeyaHme - O6bIMHO MEPONPUATUS ayauTa BKOYatoT B cebs:

- NpoBeAeHVEe BBOAHOIO COBELLAHUS;

- BbINOMHEHMEe aHann3a AOKyMeHTauun no Xoay ayauTa;

- obMeH nHdopmauuen B xoae ayanTa;

- 3aKkpenneHue 3a COMpoBOXAAlWMMKM U HabnwogaTtensiMM COOTBETCTBYHOLMX (PYHKLMA 1
obsa3aHHOCTEN;

- cbop 1 nNpoBepKy UHopMaLmu;



- NAEHTMdUKaUMIO BbIBOOOB ayanTa;

- NOArOTOBKY 3aKSl04eHUN ayanTa,

- NpoBeAeHNE 3aKMOYMTENBHOIO COBELLAHNS.

4. MpuHUMNbI

4.1. O0Lwme nonoxeHns

4.1.1 MpuHUMNbIl, NPUBEAEHHbIE B HACTOSALWEM pasfene, ABNATCA OCHOBOW ANS U3MNOXEHHbIX B
HacTosiweM cTaHgapTe yHKUMOHAmNbHbIX U onucaTtenbHbix TpeboBaHun. HacTosawmn ctaHgapt He
COAEPXMUT KOHKPETHbIX TpeboBaHWMA AN BCEX BO3MOXHbIX CUTyauui. OTW NpUHUMNBI cnegyeT
NPUMEHATb B KayecTBE PYKOBOACTBA MPU MPUHATUM PELLEHWUA, KOTOpble MOryT notpeboBaTbCcs B
HenpeaBUAEHHbIX cuTyaumsix. MNpuHUMNBbI He AaBNAOTCSA TpeboBaHMAMMN.

4.1.2 MnobanbHas uenb cepTudmkaunum coCcTomT B CO34aHNN YBEPEHHOCTM Yy BCEX CTOPOH B TOM,
YTO CMCTEMA MEHEOXXMEHTa COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHuAM. LleHHOCTb cepTudmnkanmm
COCTOMT B OnpegerieHHOM ypoBHE OOLECTBEHHOrO [0Bepusa, KoTopoe Oblno  yCTaHOBMEHO
nocpeacteom 6GecnpucTtpacTHOM UM KOMMETEHTHOM OUEHKM TpeTbel CcTopoHol. K cTopoHam,
3aUHTEPECOBAHHbBIM B CEpTUMKaLUKN, B YHACTHOCTU, OTHOCATCS:

a) 3aKa34uKn (KIMEHTLI) OpraHoB No cepTudurKauuy;

b) noTpebuTtenu opraHMsauun, cUCTeEMbl MEHEXXMEHTA KOTOPbIX Bblnn cepTndrumMpoBaHsbl;

C) NPaBUTENbCTBEHHbIE OpraHM3aLmm;

d) HenpaBUTENbCTBEHHbIE OpraHn3auuu;

e) noTpebutenu n gpyrvue YneHol obLiecTaa.

4.1.3 K npyHumnnam, obecne4ynBaroLLnmM JOBEPUE, OTHOCSTCS:

- BecnpucTpacTHOCTb,

- KOMMETEHTHOCTb,

- OTBETCTBEHHOCTb,

- OTKPbITOCTb,

- KOH(baeHUnanbHOCTb,

- pearmpoBaHue Ha xanobbl,

- NOAX04 Ha OCHOBE PUCKOB.

MNpumeyvaHne - Hactoawmn ctanHgapT yCcTaHaBnvBaeT MPUHLUMNBI cepTudumkauumn B pasgene 4;
COOTBETCTBYIOLLUME MPUHLMNbI, OTHOCALLMECHA K Mpoueccy ayauta, MoxHo Hantn B MCO 19011:2011,

pasgen 4.

4.2. becnpucTpacTHOCTb



4.2.1 Ytob6bl NpoBOANTL CEPTUUKALIMIO, 3aCry>KUBAIOLLYH AOBEPUS, OpraH no ceptudukaumm
AOMmKeH BbiTb 6ecnpucTpacTHbIM 1 AOIMKEH BOCNPUHUMATLCS Kak TaKOBOW.

4.2.2 O6LWenpn3HaHO, 4YTO MCTOYHMKOM AOX04a opraHa no ceptudukaumm aBndeTca nnarta
3akasdmka 3a cepTudmkaumio, MU 3TO SABMSETCS MNOTEHUManbHOW Yrpo3oW And  COXpaHeHus
BecnpucTpacTHOCTMW.

4.2.3 [nsa pocTwxkeHna v nogaepxaHusa goBepus Heobxoaumo, 4YToObl pelleHust opraHa no
cepTudmKaLMmM  OCHOBbIBANMCb  Ha  OOBLEKTMBHbLIX  CBUAETEeNbCTBaX  COOTBETCTBUS  (Mnun
HEeCOOTBETCTBUSA), MOSTYYEHHbLIX OpPraHoM Mo cepTuukaunm, n 4YTobbl Ha ero peLleHust He BRUSnu
apyrve nHtepechl Unn gpyrme CTopoHbl.

4.2.4 Yrposbl Ans coxpaHeHusi GecrnpucTpacTHOCTM, B YaCTHOCTM, MOryT BKM4vaTb B cebs
cnepyoulee:

a) cobcTBeHHas BbIroga: yrpo3a BO3HMKAeT B Criyyae, Korga 4erioBek WM opraHusauums
OEVNCTBYIOT B NNYHbIX MHTepecax. B cnyyae ceptudukaumm yrposon 6ecnpucTpacTHOCTM SIBNSETCH
bMHaAHCOBLIN MHTEPEC;

b) aHanu3 cobCTBEHHOW AEATENbHOCTU: yrpo3a BO3HWKAET MpWM aHanmse YerioBEKOM WK
opraHusauumen cobcTBeHHOW paboTbl. BbinonHeHve ayamta cuCTEM MEHEeMXXKMEHTa 3aKasuuka,
KOTOpPOMY OpraH no ceptudukauumn npeaocTaBnsan KOHCYNbTauumn No CMCTeMaM MEHEKMEHTA, MOXET
NPUBECTU K aHann3y cobCcTBeHHON paboThbl;

C) 6rn3kMe OoTHOLWEHUS (MNK JOBEPUE): Yrpo3a BO3HUKAET NPU CAMLLKOM GfM3KUX OTHOLUEHUSAX C
NVMLOM WM OpraHu3auuer unu B TOM Criyyae, Korga ayauvTop CrMLIKOM JOBepsieT Apyromy nuuy
BMECTO TOro, 4tobbl UCKaTb CBUAETENLCTBA ayanTa;

d) 3anyruBaHuve: yrpo3a BO3HMKaET, KOraa y YenoBeka Unm opraHa BO3HMKaET OLLYLLEHME, YTO UM
OTKPbITO UMW CKPbITbIM 06Pa3oM yrpoxatoT, Hanpumep, 3aMeHon U1 coobLLEeHNeM PyKOBOACTBY.

4.3. KoMneTeHTHOCTb

4.3.1 KoMneTeHTHOCTb nepcoHasna opraHa no CepTVI(bI/IKaLI,I/IVI BO BCeX pa60Tax, CBA3aHHbIX C
npoueccom CepTI/I(*)I/IKaU,VII/I, HGO6XOD,VIM8 On4a npoeeaeHuns CepTI/I(*)I/IKaLI,VII/I, 3acny>|<V|Ba+ou_|,el7| aoBepue.

4.3.2 Takke Heobxoammo, 4TOObLI cepTudmkaums nogaepxmBanacb CUCTEMON MeEHeIKMEHTa
opraHa no ceptudukauuu.

4.3.3 BaxHenwas 3agava Ons pykoBOACTBa opraHa no cepTudmkaumm coctout B obecneveHnmn
BHEApEeHUs npouecca Ans YCTAHOBIEHUS KPUTEpUEeB KOMMETEHTHOCTM NepcoHana, y4yacTBYHLLEro B
npoBefeHn ayauta u apyrux pabotax no ceptudukaumm, M 4Tobbl KOMMNETEHTHOCTb NepcoHana
OLeHMBanacbh COrflacHoO AaHHbIM KPUTEPUSIM.

4.4. OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a AOCTMXEHME COOTBETCTBUSA TpeboBaHMSIM KOHKPETHOrO cTaHgapTa Ha
CUCTEMY  MeHeOXMeHTa UK 3a cooTBeTcTBMe TpeboBaHusM K cepTudumkaumm  HeceT
cepTUdULMPOBaHHLIN 3aKka34uK, a He opraH no cepTudukaunn.

4.4.2 OpraH no cepTuuKaLmm HeceT OTBETCTBEHHOCTb 3a OLEHKY JOCTaTOMHOCTU OOBHEKTUBHbIX
CBNOETENbLCTB, HA OCHOBaHWUM KOTOPLIX MPUHUMAaETCs pelleHne o cepTudumkaumn. Ha ocHoBaHuu
BbIBOAOB ayauTa OH NPUHUMAaET pelleHue O Bblgade cepTudukata, ecrnvm UMEerTCs AO0CTaTOuHbIe
CcBMOeTenbCTBa COOTBETCTBUS, UMM O HEBblAaYe cepTudukaTa, ecrnm HeT AOCTaTOuHbIX CBMAETENbCTB



COOTBETCTBUA.

MpumeyaHne - Jliobon ayaut ocHoBaH Ha BbIOOpPKE W3 BCeN CUCTEMbl MeHeKMeHTa
opraHusaumm, noatomy rapaHtusa 100%-Horo cooTBeTCTBUA TPEOOBAHNSAM HEBO3MOXHA.

4.5. OTKpbITOCTb

4.5.1 OpraH no ceptudurkaumm ormkeH obecneynmBaTb OTKPbITLIA AOCTYN UMK CBOEBPEMEHHO
packpbiBaTb COOTBETCTBYIOLLYIO WMH(OpMauUuo O npouecce ayauta U cepTudukauumn, a Takke o
crtatyce ceptudumkaumm (Hanpumep, O Bblgade, MNOATBEPXAEHUM cepTudmkata, paclUMpeHuu unu
Cy)xeHum obnactu pencteua ceptudukaTa, 06 OBHOBMEHUU, O MNPUOCTAHOBIIEHUN OEWCTBUS UMK
OTMeHe cepTudukarta) nobon opraHmsaumm ¢ Lenbtko obecnedeHns ysepeHHOCTU B 40O6POCOBECTHOCTHU
U gocToBepHoCTU cepTudpmkaumm. OTKPbITOCTb - 3TO MPUMHUMA  OOCTYMHOCTU MMM packpbITUS
COOTBETCTBYIOLLEN NH(POpMaLUK.

4.5.2 [Ins obecneyeHnss unu nogaepXxmneBaHus 4oBepust kK ceptTudukaumm opraH no ceptudmkaumnm
JOMMKEH  NPefocTaBnsiTb  HeoGXoAWMbIA — OOCTYN WM packpbiBaTb  HEKOHMUAEHUManNbHY
MHGOpPMaLMIO O pesynbTaTax KOHKPETHbIX ayauToB (Hampumep, ayauTtoB B OTBET Ha xanobbl)
onpeaeneHHbIM 3aMHTePECOBaHHbIM CTOPOHAM.

4.6. KoHhmngeHumnanbHoCTb

[Ona nonyvyeHuMst MpeuMMyLLeCTBEHHOIO AOcTyna K uHopMauun, Tpebyemon opraHoMm Mo
cepTuuKauun Ans agekBaTHOM OLIEHKM COOTBETCTBUSA TpeboBaHuAM, Heobxoammo, 4Tobbl opraH no
cepTudurKaLumn He packpbliBan KOHUAEHUMaNbLHOM MHGOpMaL K.

4.7. PearnpoBaHue Ha xanobbl

CTOpOHbI, KOTOpble noflarasicb Ha cepTuduKauuio, OXuaawT, 4YTO UX xanobbl O6yayT
pacCMOTPEHbI, AOMKHbI ObiTb YBEPEHbI, YTO B Criy4yae npusHaHuss UX OOOCHOBaHHbIMW OpraH mno
cepTudmkaLmm Hagnexawmm obpasomM yuTeT 3Tu Xanobbl U NPUNOXUT Hagnexawme ycunusa ansa mx
paspelweHus. PesynbTaTuBHOe pearmpoBaHue Ha Xanobbl - BaXHOe CpeacTBO 3alluMTbl opraHa no
cepTudmKaLmm, ero 3akasdmkoB U ApyrMx nNonb3oBaTenen ceptudukaumm ot owmnbokK, ynyLweHnn mnm
HeHagnexawlero nosedeHus. [loBepme K OeATENbHOCTM NO cepTudmkaumm obecneymBaeTcss B TOM
cny4yae, ecnv NPOBOAUTCHA COOTBETCTBYHOLAa paboTa ¢ xanobamu.

MpumeyvaHne - MNMpaBunbHbIN BanaHc Mexay NpUHLMNaMU OTKPBLITOCTU U KOHUAEHUMANBHOCTY,
BKNIOYasn pearmpoBaHune Ha xanobbl, HeobxoamMmo cobniogatb Ans AeMOHCTpaLmMmM 060CHOBaHHOCTU U
OOCTOBEPHOCTN npoLecca BceM nonb3oBaTensm cepTudukaummn.

4.8. Nogxon Ha ocHOBE PUCKOB

OpraHbl no ceptTudumKauum OOMKHbI  yYNTbIBATb PUCKW, CBSI3@HHble C NpoOBeAEeHnEM
KOMMNETEHTHOW, HenpoTuBopeumBon u 6GecnpuctpactHom ceptudukaumm. Puckm moryT 6biTb, B
YaCTHOCTM, CBSA3aHbl C:

- uenamu ayauTa;

- BbIOOpKOW, NPUMEHSIEMOWN AN Lenen ayguTa;

- BecnpucTpacTHOCTbLIO;

- lOpUANYECKUMN 1 apyrnMKn obsa3aTenbHbiMK TpeboBaHUAMMK, BKtOYast 06s3aTenbcTBa CTOPOH;



- NPOBEPSIEMON OpraHn3aumnen 1 ycnoBUsiMmn SesaTeNbHOCTU 3aKasymka,
- BMMSIHWEM ayauTa Ha 3akasyunka 1 ero AesiTenbHOCTb;
- 300pOBbEM 1 6€30NaCHOCTBIO YNIEHOB ayAMTOPCKOW rpynnbl;
- BOCMNPUATNEM 3aUHTEPECOBAHHbIX CTOPOH;
- HeAOCTOBEPHbBIMU COOBLLEHNAMN CEPTUPULNPYEMOTO 3aKa34mKa;
- UCMOSb30BaHNEM 3HAKOB.
5. O6wme TpeboBaHus
5.1. OcobGeHHOCTH, CBsI3aHHbIE C 3aKOHOO4ATENBLCTBOM M AOrOBOpaMm
5.1.1. KOpugmnyeckas OTBETCTBEHHOCTb

OpraH no cepTudukaumm [OMKeH OblTb PUOMYECKMM NULOM WNU onpedeneHHON 4acTbio
topnaNYECcKoro nuua, YTobbl HECTU OPUONYECKYI0 OTBETCTBEHHOCTb 3a BCe CBOW AeWCTBUSA B obnactu
ceptudukauun. MNMpaBUTenbCTBEHHBIM OpraH No cepTudukauumnm paccMaTpuBaeTcs Kak topuandeckoe
NV BCNEACTBUE ero npaBUTENbCTBEHHOrO cTaTtyca.

5.1.2. [loroBop Ha npoBeaeHne paboT no cepTudmkaLnm

OpraH no cepTuduKauum OOSMKEH 3aKMOYUTb C KaXAbIM 3aKa34MKOM MMEKLUA HpUONYECKYHO
cuny goroeop o6 okasaHuM ycryr no cepTudukaumMm B COOTBETCTBMM C TpebGOoBaHUSIMM HACTOSILLErO
cTaHgapTa. Kpome TOro, mMpu HanmuMuyuMn HECKONbKMX OCUCOB Yy opraHa no ceptudpukaunm wnm
HECKONMbKMX MPOM3BOACTBEHHbLIX MMOWAAOK Yy 3akasyvMka opraH Mo cepTudukaunum  OOIHKeH
npedycMoTpeTb  3aKMOYEHME MMEIOLLEro opUOMYECKyl0 CUny [OoroBopa Mexay BblAarowum
cepTdUKaT OpraHOM U  3aKasyMkoMm, [OEWCTBME KOTOPOro  pacnpocTpaHseTca Ha  Bce
NPOn3BOACTBEHHbIE MMOLLAAKK, noanexalwme cepTudukaLmn.

I'Ipmmeanme - ﬂ,OFOBOp MOXeT BK/O4YaTb HECKOJIbKO [OOroBOPHbIX COrnalweHnn, CBA3aHHbIX
Mexay cobowm nocpencTtsoOM CCbIJTOK UITN UHbIM 06pa30M.

5.1.3. OTBETCTBEHHOCTL 3a peLLeHNst 0 cepTudmkaumm

OpraH no cepTuduKkaumm OOMKEeH HECTU OTBETCTBEHHOCTb U UMETb MOSTHOMOYUS ANSA MPUHATUS
peweHnn B obnactu cepTudukauun, BKOYAs Bbldadyy, OTKa3 B Bblgade, nNoATBEpXAeHue,
BO30OHOBMNEHNe cepTudurKaTa, paclUMpeHne WM CcyxXeHne obnactu [encTBust cepTudmkara,
NPUOCTaHOBKY M NpeKpalleHne aencTBus ceptudukara.

5.2. YnpaBneHune 6ecnpuctpacTHOCTbIO

5.2.1 PabGoTbl MO oueHKe COOTBETCTBUSA AOSMKHbI NMPOBOAMTLCA 6GecnpuctpacTHbiM obpasom.
OpraH no ceptudukauum OOMKEH HECTM OTBETCTBEHHOCTb 3a obecneyeHue GecnpucTpacTHOCTM B
xofe paboT no oueHKe COOTBETCTBMUS, U OH HEe OOSMKEH AOoNyckaTb KOMMEepPYeCcKoro, (OPMHAHCOBOro U
OpYroro gaeneHusi, KOMNPOMETUPYOLLEro ero 6ecnpmucTpacTHOCTb.

5.2.2 BbiclLee pyKOBOACTBO opraHa no ceptudurkaLmm OOMMKHO B3STb Ha cebsa obasaTenscTaa no
obecneyeHunto GecnpucTpacTHOCTM B xode paboT no cepTudukauumn cuctem meHegxmeHTa. OpraH no
ceptudmkaumMm OOMKeH MMeTb MNONMUTUKY C  3asdBfAeHMEeM O TOM, 4TO, MNOHUMAasi BaXHOCTb
BecnpucTpacTHOCTM NpuU BbINOMHEHUM PabOoT No cepTumkaunmm CUCTeM MEHEKMEHTa, OH ynpasnsaeT



CUTyaLUsiMK, CBSI3aHHBIMU C KOH(IMKTOM MHTEPECOB, U rapaHTMpyeT 0ObEeKTUBHOCTb CBOUX AENCTBUN
no cepTUdUKaLmMm CUCTEM MEHEKMEHTA.

5.2.3 OpraH no cepTudmkaumm [OSMKEH HA MNOCTOSHHOW OCHOBE uMAeHTUUUMPOBaTh,
aHanuMsMpoBaTb, OLEHUBATb, PEryNMpoBaTh, KOHTPONMPOBATb N JOKYMEHTUPOBATL PUCKM, CBSI3@HHbIE C
KOH(PNMKTOM WHTEPECOB, BO3HMKAOLME NPU NPOBEAEHUN cepTudUnKauuKn, BKAOYAs KOHMUKTHI,
BblTEKaOLME U3 ero B3aMMOOTHOLLEHMIA. ECnn B3anMOOTHOLLEHNST CO34aloT yrpo3y ansa obecnedeHns
fecnpucTpacTtHOCTW, OpraH Mo cepTuduKauunm OOSMKEH [OKYMEHTanbHO odopMUTb UM CyMETb
NPOOEMOHCTPUPOBATbL, KakK OH YCTpaHAeT WNu  MUHMMMU3UPYET Takne yrposbl, a Takke
3a0KyMeHTUpoBaTb CBedeHus O nboM ocTalwemcs pucke. Takas [AeMOHCTpauus [OrmKHa
OXBaTblBaTb BCE BbISBIEHHbIE MOTEHLMaNbHbIE UCTOYHUKM KOHQIIMKTA MHTEPECOB Kak B paMKax opraHa
no ceptuukaumm, Tak W B [EATENbHOCTU OPYrMxX nuy, OpraHoB wunu opraHusauun. Ecnu
B3aMMOOTHOLLUEHNS] CTaHOBATCA HEAOMYCTMMOW Yrpo3on pAansi obecneyeHns OGecnpucTpacTHOCTU
(Hanpumep, B criyyae, Korga 3anpoc Ha npoBedeHwe cepTudukaumMm nocTynaet OT JouvepHen
KOMNaHUK opraHa no ceptudumkaumm, Haxogswencs B MOMHOM ero BrnageHun), cepTudukaums He
aoryckaeTtcs.

Buicwee pykoBOACTBO OOJDKHO aHann3mpoBaTb nobon ocrarLlmnncs PpuUCcK Ha npeagmeT ero
OonyctmmMmocCTu.

PaGoTa no oOLiEeHKe PUCKOB [OOMKHA BKMOYaTb B Ce6SA UAEHTUMMKALMIO 3aUHTEPeCcOBaHHbIX
CTOPOH U KOHCYNbTUPOBaHME C HUMM MO NMOBOAY acnekToB, OKasblBaOLWMX BNUSHUE Ha obecrneyeHve
GecnpucTpacTHOCTH, BKMOYas OTKPbITOCTb M BOCMPUATME OBLLECTBEHHOCTbIO. KOHCynbTMpoBaHue C
3aMHTEpPECOBaHHbIMM  CTOPOHaMM  OOMKHO ObiTb  cbBanaHCUpPOBaHHbIM, He  [OOMNyCKaloLIMM
npeobnagaHns NHTepecoB OAHOMN U3 CTOPOH.

MNpumevaHna

1 B3avMOOTHOLLUEHUsI, NpeacTaBnsowme yrpody Ans obecneyveHuss 6ecnpucTpacTHOCTU opraHa
no ceptudukaumm, MoryT ObiTb CBsi3aHbl C MpaBamMu COGCTBEHHOCTM, BACTHLIMM MONTHOMOYMSIMM,
MEHe)KMEHTOM, MEepPCOHaNoM, COBMECTHO WCMOSIb3yEMbIMU pecypcamu, (UHAHCUPOBaHUEM,
KOHTpaKTaMu, MapKeTMHIOM, YmniaToh KOMMUCCUOHHBIX C MPOAaX MMM C APYrMM MNOOLLUpeHVeM 3a
NpUBreYeHne HOBbIX 3aKa34YnNKOB U T.4.

2 B3auHTepecoBaHHbIMW CTOPOHaMM MoOryT ©ObiTb pabOTHUKM W 3aKa3ynknm opraHa no
cepTudukauum, nNoTpedbuTenn opraHnsauun, CUCTEMbI MEHEMXMEHTA KOTOpbIX MPOBEPSNT B LENsAX
cepTudukaumm, npeacraBmTenu TOProBO-NPOMbILLIEHHbIX accouunaumn, npeacraBmTenu
NpaBUTENbCTBEHHbIX PErynuMpyloLwWwmnx OpraHoB W APYrMxX MNpPaBUTENbCTBEHHbLIX YYPEXAeHUA unu
npeacTaBMTENN HENPABUTENBCTBEHHbIX OpraHM3aumi, BKOYasa opraHu3aumm notpeburenen.

3 OpgHmm un3 cnocoboB BLINOMHEHUS TpeboBaHWA HaCTOSAWEro pasgena, Kacarlerocs
HeobOXOAMMOCTM MNPOBEAEHUS] KOHCYNbTUPOBAHUS, SBMSETCS CO34aHMe KoMuTeTa C  ydacTuem
3aMHTEPECOBaHHbLIX CTOPOH.

5.2.4 OpraH no ceptuduKaumm He OOIDKEH cepTuuuMpoBaTb Kakow-nmbo Apyron opraH no
cepTUrKauumn B OTHOLLIEHUN ero AeATeNbHOCTM NO cepTUUKALMM CUCTEM MEHEOXKMEHTA.

5.2.5 OpraH no ceptudukaunmn 1 nwbas 4YacTb TOro Xe pMaANYeckKoro nuua, a takke nwoboe
opugMyeckoe nuUo  MOA4  OpraHU3auuoHHbIM - yrpaBfeHnem opraHa Mo ceptudukaumm  [Cm.
nepeuncneHve b) 9.5.1.2] He [omkHbI Npeanarate WMAW MPOBOAMTbL KOHCYMbTaLMM NO CUCTEMaM
MeHeXKMeHTa. IJTO TakkKe MNPUMEHMMO K TOW YaCTu NpPaBUTENLCTBEHHOW CTPYKTYpbl, KOoTOpas
naeHTUdULMpoBaHa Kak opraH no ceptudukaumnin.

MprvMeyaHne - ATO He UCKHYAET BO3MOXHOCTM 06MeHa uHdopMaumen (Hanpumep, o6bsicCHeHKe



coaepXxaHusi BbIBOAOB Unv TpeboBaHui) Mexay opraHoM no cepTudukaumm 1 ero 3akazymkamu.

5.2.6 lpoBeneHne BHYTPEHHUX ayguMTOB OpraHoM Mo cepTuduKauum MOXeT npeacTtaBndaTb
cepbesHyto yrposy ans obecneveHms 6ecnpuctpactHocTu. OpraH no cepTudukauumn n nwobasa yYacTtb
TOr0 e pUAMYECKOrO nuua, a Takke nwboe topugndeckoe nuUUO Mo  OpraHU3aunoOHHbBIM
yrnpaBfieHneM opraHa no ceptudukauumn [cMm. nepeuuncnerne b) 9.5.1.2], He JormkHbI NpeanaraTb UNn
NpoBOAUTbL BHYTPEHHME ayauTbl Y CepTUMULMPOBaAHHbIX UM 3aka3dmkoB. OpraH no cepTudukaumm He
OOMMKEH cepTumuMpoBaTb CUCTEMY MEHEOXXMEHTa, BHYTPEHHWE ayauTbl KOTOPOW OH MPOBOAMI, Kak
MUWHUMYM OBa rofa nocrne 3aBepLUeHUs BHYTPEHHUX ayguToB. JTO TakkKe NPUMEHUMO K TOM YacTu
NpaBUTENbCTBEHHOW CTPYKTYPbI, KOTOPas MAEHTUMULMPOBaHA Kak OpraH no cepTudukaLmn.

MpumeyaHue - Cm. npumedaHve 1 k 5.2.3.

5.2.7 Ecnu 3aka34ymKy okasbiBanacb KOHCyNbTaTUBHASA MOMOLLb OpraHM3aLmen, MMeoLLLEeNn CBA3N C
OpraHoMm Mo cepTudmKaumm, TO ITO MpPEeACTaBNsAeT CcepbesHyl yrpody ana obecnedeHns
fecnpuctpactHocT. OgHMM M3  NPU3HAHHBIX CMOCOBOB CHWXEHUA 3TOW  Yrpo3bl  SABASIETCH
YCTaAHOBNEHNE [OBYXIETHErO0 MapaTopus Ha NpoBefeHue CcepTUdUKALUN CUCTEMbl MEHEKMEHTa C
MOMEHTA 3aBepLUEHUS KOHCYIbTauni.

MpumeyvaHue - CMm. npumeyanme 1 k 5.2.3.

5.2.8 OpraH no ceptudukauMm He [JOIMKEH nepefaBaTb MNpaBo MNpPOBeAeHUs ayauToB
opraHvsauuu, 3aHUMaloLENCsl KOHCYNbTUPOBaHMEM MO CUCTEMaM MEHEXXMEHTa, MOCKOSbKY 3TO
npeacraengeT Henpuemnemyr yrpody pana  obecneyeHnss GecnpucTpacTHOCTW opraHa no
cepTudukauum (cm. 7.5). 3To He pacnpocTpaHAETCs Ha N, NMPUBMEYEHHbIX B Ka4eCTBe ayaAMTOPOB MO
aorosopy (cm. 7.3).

5.2.9 yCJ'IyFI/l opraHa no CepTI/l(*)I/IKaU,VII/I HE OOJIXKHbI npeanaratbCA Ha pblHKE BO B3aMMOCBA3N C
ycnyramm opraHu3auuu, 3aHMMmatoLencs KOHCYIbTUPOBaHMEM MO CUCTEMAM MEeHEeKMEHTa. OpraH no
CepTI/I(bI/IKaU,VII/I OOJDKEeH NpUHMMaTb Mepbl MO YCTPAHEHUK HEYMECTHbLIX CCbIJTOK UIn 3aaBneHun nobon
KOHCanTUHIoBoOMn opraHnsauun, yTBepXgawwnx wunn nogpasymMeBarolllux, 4HYTO npoBeneHue
CepTI/I(bI/IKaU,VII/I 6yp,eT npowie, nerye, 6bICTpee nnn gewesne npu npueriedeHnn gaHHoOro opraHa no
CepTI/I(bI/IKaU,VII/I. OpraH no CepTVI¢)I/1KaLI,I/II/I HEe [OOJDKEeH [enaTb 3adaBlieHUd, yTBepXaawwune Wunm
nogpasymMmeBawouine, 4To BbiNOJIHEHME CepTI/I(*)I/IKaLI,VII/I 6yneT npowe, rer4ye, 6bICTpee nnn gewiesne
npun npuneneyvyeHnmn onpeneneHHon KOHCanTUHIroBoOMn opraHmn3auunn.

5.2.10 YT0Bbl MCKNOUYNTE KOHMAMKT MHTEPECOB, PabOTHUKM, OKa3biBalOLLME KOHCYSbTaLUNOHHbIE
yCrnyrm no cuctemam MeHemKMEeHTa, BKIYasi COTPYOHUKOB Ha PYKOBOAALLMX MO3MUMAX, HE OOSMKHbI
npvBrekaTbCs OpraHoM Mo cepTuuKaLmmn K y4acTmio B ayamte unm gpyrux pabortax no ceptudmkauymnm
B Te4YeHue ABYX NeT nocre 3aBepLleHnst KOHCYNbTUPOBaHWSA AHHOMO 3aKasynka.

5.2.11 OpraH no cepTudukauumn JOSMKEH NPeanpuUHATL OTBETHbLIE AEUCTBUS B OTHOLLEHUM MOBbIX
yrpo3 ans obecrneyeHns GecnpuCcTpacTHOCTM, BO3HMKAKOLWIMX B CBSA3N C OEWCTBMAMW OPYIMX nnu,
OpraHoB UM OpraHu3aumn.

5.2.12 Becb nepcoHan opraHa no cepTuduKaumm Kak BHYTPEHHUW, TakK WU BHELHWW, WUnu
KOMUTETbI, KOTOpble MOryT OKa3blBaTb BfMsHWE Ha paboTbl B obnactn cepTtudukaumu, LOIDKHbI
aencrteoBaTb 6eCnpucTpacTHO U He OOIMKHbI AOMycKaTb KOMMEpPYeCcKoro, (pvHaHCOBOro Unu Apyroro
AaBreHns, KOMNpPoMeTUpyLLLEero nx 6ecnpucTpacTHOCTb.

5.2.13 OpraHbl N0 cepTudukaumm SOMKHbI TpeboBaTb OT MepcoHana Kak BHYTPEHHEero, Tak U
BHELUHEro, NpeaocTaBnsaTb MHPOPMaLMIO O NHObLIX M3BECTHBLIX UM CUTyauUsX, KOTOpble MOryT BOBMEYb
UX WM opraH no ceptudukaumm B KOHMMAMKT MHTepecoB. OpraHbl No cepTuukauum LOIMKHbI



ncnonb3oBaTh [aHHY MHGAOPMaUM0 B Ka4yeCTBE WUCXOAHbIX OaHHbIX Mpu onpefeneHun yrpos ans
obecneyeHns ©ecnpucTpacTHOCTU BCNEACTBME OEATENbHOCTU Takux paboTHMKOB MM OpraHu3auuin,
NPUHABLLNX UX Ha paboTy, U HE AOIMKHbI MPUBIEKaTb TAaKOW NEPCOHan Kak BHYTPEHHWI, Tak U BHELLHWN,
noka paboTHMKM HE CMOTYT NPOAEMOHCTPUPOBATL OTCYTCTBUS KOHMINKTA MHTEPECOB.

5.3. Obs3aTtenbcTBa U PUHAHCMPOBAHNE

5.3.1 OpraH no cepTudmkaumm p[omkeH ObITb CNocobeH NPOAEMOHCTPUPOBATb, YTO OH
OLleHMBaEeT PUCKWU, CBA3AHHbIE C ero AedATENnbHOCTbI0 MO cepTudukauun, M 4YTo OH pacnonaraet
OOCTaTOYHbIMU cpeacTBaMn (Hanpumep, CTpaxoBaHME WU HanuuMe pes3epBOB) AMs BbIMOSHEHMWS
0053aTenbCTB, BO3HUKAIOLLMX B XOA4€e ero paboT no cepTudmkaumm B Kaxgom obrnactn 4esaTenbHOCTU U
reorpacuyeckomn 30He, B KOTOPOW OH OCYLLECTBASIET CBOK AeATENbHOCTb.

5.3.2 OpraH no ceptTudukaumm [OOMKEH oueHMBaTb CBOM MHAHCOBLIE BO3MOXHOCTU U
WUCTOYHUKN [Joxoda, a Takke AeMOHCTpUMpoBaTb, YTO Ha HayanbHOM 3Tane W B AdanbHenwem

KOMMep4eckoe, (OUHaHCOBOE WNW [Opyroe [aBfeHue He MOryT MnoCTaBWUTb Mo4 COMHEHMEe ero
OecnpucTpacTHOCTb.

6. TpeboBaHus K CTPyKTYype
6.1. OpraHvM3aunoHHasi CTpyKTypa W BbiCLLEE PYKOBOACTBO
6.1.1 OpraH no cepTUdUKaLNN LOIPKEH LOKYMEHTMPOBATL CBOK OPraHuM3auMOHHYI CTPYKTYpPY,
00513aHHOCTN, OTBETCTBEHHOCTb M MOSTHOMOYMS PYKOBOACTBA W APYroro nepcoHana, 3aHumatoLlerocs
cepTudukaumen, a Takke nobbix komuTeToB. Ecnu opraH no ceptudumkaumm siBNSETCA 4acTbio
IOPUAMYECKOrO fuua, €ero OpraHuM3auuoHHasi CTPykTypa [OOJbKHa OTpaxaTb pacnpeneneHue
MOSTHOMOYUI 1 B3aMMOLEWNCTBUE C APYIMMM HYacTAMM 3TOTO KOPMANYECKOro nnua.

6.1.2 CrtpykTypa w ynpaBneHue opraHa no cepTudukauum JomkHa obecneynBaTtb
GecnpucTpacTHOCTb ero AeaTenbHOCTU Mo cepTudmkauun.

6.1.3 OpraH no cepTuduKauun OOMKEH ONpedenTb BbiCLUEE PYKOBOLCTBO (COBET, rpynny i
unun nuuo), obnagatoLlee BCEMU NOSTHOMOYMSMU U HECYLLee MOMHY OTBETCTBEHHOCTb 3a:

a) pa3paboTKy NONUTUK U co3aaHMe NPOLECCOB U Npoueayp, CBA3aHHbIX C ero AeATeNbHOCTbIO;
b) KOHTpPONb BLINOIHEHMSA NOMUTMK, MPOLLECCOB M NPOLIEAYP;

c) obecneyeHne 6ecnpmucTpacTHOCTH;

d) Hag3op 3a bmHaHCamMKM opraHa;

€) pa3paboTKy ycrnyr u cxem no cepTuduKkaumm CUCTEM MEHEOAXKMEHTA;

f) BbINONHEHNE aygMTOB U cepTudmKauum, a Takke pearmpoBaHme Ha Xanobbl;

g) NPUHATME peLleHnin 0 cepTudmrKaunm;

h) aenernposaHune NOSTHOMOYUIM KOMUTETAM UMK Nnvuam ansg ocywlecTtBrieHnda, ecnu Tpe6yeTc;|,
onpeaeneHHbIX OENCTBUN OT CBOEr0 UMEHMN;

I) yCnoBUA 3akrn4aeMbiX 4OroBOpOB;

j) BblOENEHNE HEOOXOAMMbIX PECYPCOB ANS BbINOSIHEHMS paboT No cepTUdUKaLmu.



6.1.4 OpraH no ceptudukaumMm OOIMKEH WMETb oduumnanbHble MnpaBuna HasHaYeHus,
onpegenexHus obnactm komneTeHuMn un obecneyeHUss PYHKUMOHMPOBAHUSA BCEX KOMUTETOB,
BOBIieYeHHbIX B paboTy no cepTudmkaumn.

6.2. YnpaBneHue geaTenbHOCTbIO NO cepTudmnkaumnm

6.2.1 OpraH no cepTuduKkauun [OMMKEH MMeTb npouecc Ana 9PEEKTUBHOrO YynpaBreHus
pabotamu no cepTucukaumMm, MNPOBOOMMbIMW MNpPeAcTaBUTENbCTBAMM Ha MecTaX, KOMMaHUSMMU,
areHTamu, nonyyatensamu ppaHwunasl U T.4. HE3aBUCUMO OT UX MPaBOBOro CTaTyca, OTHOLUEHUS uUnu
MecToHaxoxaeHuss. OpraH no cepTudukaumm [OMKEH paccMaTpuBaTb PUCKKU, CBS3aHHblIE C
BbIMNOMHEHMEM 3TUX paboT, B OTHOLUEHUN KOMMETEHTHOCTWU, COCTOATENbHOCTM M BEeCnpuCTpacTHOCTU
opraHa no ceptudukaumun.

6.2.2 OpraH no cepTuduKaumm [OIMKEH paccMaTpuBaTb Hagnexalwmin ypoBeHb U crnocob
ynpaBneHnsa AedaTenbHOCTbIO Mo cepTudmKaL MM, BKNIOYAsa OCyLLeCcTBRAsiEMble MPOLIeCChl, TeXHUYEeCcKue
obnactm paboT opraHa, KOMMNETEHTHOCTb MNEepCcoHana, KaHamnbl YynpaBfeHUss PyKOBOACTBOM,
npegoctasneHne OTYETHOCTU W BLINOMHEHWEe onepaunin Ha YyOaneHHOM pacCTOSHUW, BKNOYas
ynpaBneHune 3anucamu.

7. TpeboBaHus K pecypcam
7.1. KoMneTeHTHOCTb nepcoHana
7.1.1. O0wme nonoxeHms

OpraH no cepTudUKaLMn OOMKeH onpeaenuTb NopsiAoK NonyyYeHUst nepcoHanoM HeobxoanmMbIx
3HaHUA W HaBbIKOB MO TUMAM CUCTEM MeEHeIXMeHTa (Hanpumep, CUCTEMbl 3KOJIOrMYecKoro
MEeHe)KMeHTa, CUCTEeMbl MEHe)KMeHTa KayecTBa, CUCTEMbl MeHemMKMeHTa WHAOPMaLMOHHON
6e30nacHOCTU), KOTOPLIMW OH 3aHMMAaeTCs, U reorpacdUyeckum 30HaM, B KOTOPbIX OH OCYyLLEeCTBsSieT
CBOIO eATENbHOCTb.

7.1.2. OnpegeneHne KpUTepmeB KOMNETEHTHOCTU

OpraH no cepTuuKkaumm [OMMKEH WMETb [OOKYMEHTMPOBAHHYK Mpouenypy onpeneneHus
KpUTEPUEB KOMMETEHTHOCTM MepcoHana, ydacTBYHLWEro B opraHvMsaumm u npoBefeHMUM ayauToB U
cepTudukauumn. Kputepum KOMNeTeHTHOCTM OOIMKHbLI ONpeaenaTbes ¢ y4eToM TpeboBaHun cTaHdapTa
UMM TEXHUYECKMX YCMOBUN NSl KaXKOOro Tuna CUCTEM MEHEeMKMEHTa, AN KaXKOOW TEXHUYEeCKOW
obnactn n gna kaxgon dyHKUMKM npouecca ceptTudmkaummn. BeixogHbIMM JaHHBIMKM Takoro npouecca
OOIDKHbl  OblTb  AOKYMEHTaNbHO OMOPMIIEHHbIE KpUTEPUM TpebyembiX 3HaHUA U HaBbIKOB,
HeobxoanMbIX s 3hPEKTUBHOIO BLINOSIHEHUSA 3a4ay ayguTa U cepTudurkauumn ¢ Lenblo JOCTUXEHNS
3annaHMpPOBaHHbIX pe3ynbTaToB. B npunoxeHun A oroBopeHbl 3HaAHWS U HaBbIKWM, KOTOpPbIE OpraH no
cepTudmKaLmMm OOIMKEH onpeaenuTb AN BbINOMTHEHMS KOHKPETHbIX oyHKUMIA. B cnyyae yctaHoBneHns
OOMOSTHUTESNbHbBIX KPUTEPUEB KOMMETEHTHOCTM AN1S TOW UMM MHOWN CXeMbl cepTudmkaumm (Hanpumep, B
NCO/M3K 17021-2, NCO/M3K 17021-3 nnn NCO/TY 22003) [OMmMKHbLI MPUMEHATHCS 3TU KPUTEPUMN.

MpumeyvaHne - TepMuH "TexHuyeckasa obnacTb" MOXET MPUMEHSTLCS MNO-Pa3HOMY B 3aBUCUMOCTH
OT paccmaTtpMBaemMoro craHgapTa Ha CUCTeMbl MeHeMKMeHTa. YTo kacaetcs nobon cucTembl
MEHeXKMEHTA, 9TOT TEPMUH OTHOCUTCH K NPOAYKUMW U npoLeccaMm C ydeTom obractn npuMeHeHuns
CTaHOapTa Ha CUCTeMbl MEHEMKMEHTA. TexHuyeckass obnactb MoXeT ObiTb onpeaenieHa KOHKPEeTHOM
cxemon ceptudukauumn (Hanpumep, CO/TY 22003) unn MoxeT OblTb YCTaHOBMEHA OpraHoM Mo
ceptudmkaumm. IOTOT TEPMUH MNPUMEHSAIOT, YTOBbl OXBaTUTb pag APYTMX TEPMUHOB, TakMX Kak
"obnacTtn", "kateropuun", "cektopa" 1 T.4., KOTOpble TPAOULMOHHO MUCMNONbL3YIOT ANA PasfUYHbIX TUNOB
CUCTEM MEHeIKMEHTA.



7.1.3. lNpouecchl oLeHnBaHUA

OpraH no ceptTudukaumm OOMKEH MMETb AOKYMEHTUPOBAaHHbIE NPOLECChl A4S NepBOHaYanbHOro
OLEHMBaHUA KOMMETEHTHOCTU W OCYLWEeCTBNATb MNOCTOAHHbIA  MOHUTOPUHI  KOMMETEHTHOCTU U
pe3ynbTaTUBHOCTU OEATENbHOCTU BCEro nepcoHarna, yyYacTBYKOLLEro B OpraHusaumMmM u nposBeneHun
ayavToB U cepTudmKaumm, ¢ NCNofb30BaHMEM YCTAHOBIEHHbIX KpUTepueB kKoMmneTeHTHocTu. OpraH no
cepTuUKauumn AomkeH OeMOHCTPUpOoBaTb pe3ynbTaTUBHOCTb CBOMX METOOOB OueHuMBaHuA. Bbixon
3TUX MNpOLEecCcoB AOMKeH OblTb CBA3aH C BbISIBNIEHWEM MepcoHana, KOTopbIi MpoaeMOHCTpupoBarn
YPOBEHb KOMMETEHTHOCTW, TpebyeMbl ANSA BbINONHEHUS Pa3fuyHbIX (PYyHKUMIA ayauTa u npouecca
ceptudukaumn. KomneTeHTHOCTb COTpyAHMKa OOIDKHa ObiTb MOATBEpXAeHa A0 TOro, Kak Ha Hero
OyneT BO3noXeHa OTBETCTBEHHOCTb 3a Haanexawee ucrnonHeHve paboT, NPOBOAMMBIX OpraHoM Mo
cepTudmkaumn.

MpumeyaHus

1B npUnoXxeHmm B onucaH paa metoaoB OLeHUMBaHUA, KOTOPbIE AOMYyCKaeTCA MCNoNb30BaTh ANd
oueHnBaHUA KOMNEeTEHTHOCTU.

2B NPUNoXXeHnn C npuBegeH npumep nocnenoBaTesibHOCTU onepaLu/u7| Ona onpegernedHna un
nogaepxxaHna KOMNeTeHTHOCTW.

7.1.4. [lononHutenbHble TpeboBaHWA

OpraH no cepTudumkaumm [OMKEH MMETb BO3MOXHOCTb 00paTUTbCA K COOTBETCTBYHOLLUM
TeXHMYECKMM  cneumanucTam Ans  MOMyYeHWs  pekoMeHZauun no  BOMpocaM,  MMELWMM
HENOCPeACTBEHHOE OTHOLUEHWE K cepTUdUKaLMN, MPUMEHUTENBHO K TEXHUYECKMM obnactam, Tunam
CUCTEM MEHEeMKMEHTa M reorpadu4eckMuMm 30HaMm, B KOTOpbIXx paboTaeT opraH no cepTudukaumu.
Takve pekomeHgaumm MoryT ObITb MOfy4eHbl NIMGO CO CTOPOHbI, NGO OT mepcoHana opraHa no
cepTudmkaumn.

7.2. lNepcoHan, yyacTByowWmin B pabotax no ceptmdukauum

7.2.1 OpraH no cepTudmkaumm OOSMKEH MMETb B CBOEM LUTATe nepcoHan, obnagarowumn
OOCTaTO4YHON KOMMETEHTHOCTbIO A5l OCYLLECTBIIEHNS pasnU4YHbIX NporpamMmm ayguvta U BbIMOSTHEHMWS
apyrmx paboTt no cepTudmkaumm.

7.2.2 OpraH no ceptudukauMm [JOIMKEH MMETb BO3MOXHOCTb MpuBnekats K paboTe no
cepTuMKauuMnm AOOCTaTOYHOE YMCMO ayauMTopoB, BKMOYAs pykoBoaAUTenerh ayguToOpCKUX rpynmn u
TEXHUYECKMX IKCNepToB, ANA oxBaTa BCen cdepbl CBOEN AesATENbHOCTU N BbINOSIHEHNSI BCero obbema
paboT no ayauty.

7.2.3 OpraH no cepTurKaLmMm AOMKEH YETKO PasbsACHATb KaxaomMy paboTHUKY ero 06sa3aHHOCTH,
obnacTb OTBETCTBEHHOCTU U MOMHOMOYUSI.

7.24 OpraH no ceptuduKauum [OOMMKEeH YCTaHOBWTL Mpoueccbl 0T6opa, noaroToBKM,
oduuManbHOro HageneHus NnofiIHOMOYMSAMM ayaMTOpOB, a Takke OTOopa TEeXHWYECKUX IKCMepToB,
npuBrekaemblx kK pabotam no ceptudmkaunn. NepBoHavanbHOE OLEHMBaHNE YPOBHSI KOMNETEHTHOCTU
ayauTopa [OOMMKHO OXBaTbiBaTb €ro YMeHWe MpUMeEHsITb Tpebyemble 3HaHWUS U HaBblkM NpW
NpoBeAEHUN ayauToB; Takoe OUEeHVMBaHWe [OOSKeH MNPOBOAUTb  KOMMETEHTHbI  OLEHLUUK,
HabnioaaroLWwmnin 3a Tem, Kak ayauTop NpoBOAUT NPOBEPKY.

I'Ipmmeanme - B xope BbilLleyKa3aHHOro npouecca 0T60pa N noagrotoBkn MNpuHMMaKT BO
BHUMaHuNe Tpe6yeMble JINMHOCTHbIE XapaKTepUCTUKN. OT0 nokasartenu, BNnndarone Ha crnocobHOCTb
COTpyAHUKa BbINOJIHATL KOHKPETHbIE (*)yHKLI,I/IVI. |_|03TOMy 3HaHNA, Kacawwmneca JIMYHOCTHbIX



XapakTepUCTUK COTPYOHUKOB, MO3BOMSAOT OpraHy no cepTudukaumMm BOCMOMb30BaTbCA UX CUIbHBIMU
CTOPOHaMM W CBECTU K MWHUMYMY BNuAHME uX cnabblXx CTOpPOH. Tpebyemble MMYHOCTHbIE
XapakTepuCTUKN, MMeLIne BaXHOe 3HadeHuMe AN nepcoHana, yyacTteywwero B pabortax no
cepTudmrKaumn, paccMoTpeHbl B npunoxeHmn D.

7.25 OpraH no cepTudukaumm [omKeH obecneynTb HanMuMe npouecca OOCTMXKEHUS U
OEMOHCTpauun pesynbTaTUBHOIO MPOBEAEHUS ayauTa, BKKOYasa nNpuBNedYeHne ayauTopoB U
pykoBoguTENEN ayauTOPCKUX rpynn, obragarwlwmx Kak obwMMKU 3HaHMAMM U HaBblikamu B obnactu
ayauTa, Tak M HaBblkaMW W 3HAHUAMMW, HEOOXOoOUMbIMW AONs MNPOBEAEHUS ayauTa B KOHKPETHbIX
TexHn4yecknx obnacrtsx.

7.2.6 OpraH no ceptudukaumMm [OMKEH npegycMoTpeTb, 4YTOObl ayauTopbl (M, Korga
HeobX0AMMO, TEeXHUYEeCKMe IKCcnepTbl) OblIM OCBEAOMMEHbl O npouecce nNPOBEeAEHUs ayauTa,
TpeboBaHMAX K cepTuduKaumm u Apyrux Heobxoaummblx TpeboBaHusx. OpraH no ceptudukaumm
OOIMKEH npefocTaBnATb  ayguTopaMm UM TeXHUYECKMM  3KcnepTam  [OCTyn K AeWCTBYIOLWMM
AOKYMEHTMPOBAHHbLIM MpoueaypaM, COAepXalum WHCTPYKUMM MO NPOBEAEeHUI0 ayauta u  BCHO
Heobxoanmyto MHopmaumo B obnactu ceptudumkaumn.

7.2.7 OpraH no cepTudukaumm SOMmKeH BbISBNATbL NOTPeOHOCTM B 00yveHUM 1 npegnaratb Unu
Jenatb JOCTYNHOW crneumanbHyo NoAroToBKY, YTObbI rapaHTUpOBaTh, YTO ero ayauTopbl, TeXHUYEecKue
3KcnepTbl U ApYron nepcoHan, y4acTeyowmin B pabotax no ceptudmkaumm, KOMNeTeHTHbI B Npeaenax
BbIMOMHSAEMbIX UMW OYHKLMIA.

7.2.8 prnna nnn nmygo, npuHnMmarwine peweHne o Bblgadve, OTka3e B Bblgadve, NnoATBEpPXAEHUN,
BO30OHOBNEHNN, NnpnoCcTaHoOBI1IEHUN DEeNCcTBUA NN OTMEHE CepTVI(bMKaTa, pacwmpeHun nnnm CyxeHumn
obnactu CepTI/I(bI/IKaLI,VIM, OOJTKHbl 3HATb MOJIOXKEeHUA TMPpUMEHAEMOro CTtaHgapTa W Tpe6OBaHVIF| K
CepTI/I(bI/IKaU,VII/I n noareepanTb CBOKO KOMMETEHTHOCTb B obnactu OUEHKN pe3yrnbTaTtoB MnpoueccoB
ayauTa, BKrno4Yaa coOOTBETCTBYOLLME peKoMeHOaunn ayﬂMTOpCKOVI rpynnbl.

7.2.9 OpraH no ceptudukaumm gomkeH obecrneymBaTtb HagexHyr paboTy Bcero nepcoHana,
yyactByloulero B pabotax Mo ayauty wu ceptudukaumu. [JormkHbl  OblTb  paspaboTaHbl
AOKYMEHTUPOBaHHbIE MPOLEAYpbl M KpUTEPUU ANsi MOHUTOPUHra KOMMETEHTHOCTU M XapaKTepuCTUK
AesiTenbHOCTM BCEro y4acTByloLlero B paboTtax nepcoHana, OCHOBaHHbIe Ha YacToTe UX NpUBMEYEHUS
kK paboTaM M ypoBHE puCKa, CBA3aHHOIO C MX AeWCTBMSIMU. B yacTHocTu, opraH no cepTuduKkaumm
AOMMKEH MPOBOAWTL aHanM3 U PerucTpauuilo  KOMMNETEHTHOCTU CBOMX pPaboOTHMKOB B CBSI3U C
BbIMOSTHAEMbIMU UMK paboTamu ¢ Lenbto onpeaeneHns noTpebHocTeln B 06y4eHun.

7.2.10 OpraH no cepTMdurKauumn SOIMKEH OCYLLECTBNATL NMOCTOSHHBIA KOHTPOSb paboThbl KaXgoro
ayauTopa, paccMaTtpuBas Kaxabl TUM CUCTEM MEHeXXMeHTa, B 0611acTy KOTOPbIX ayauTop cYMTaeTcs
KOMMNEeTeHTHbIM. [JoKyMeHTUpOBaHHbIE npoueaypbl MOHUTOPWHra OeATENbHOCTU ayaAUTOPOB LOSTKHbI
BKMovaTb B cebsa koMOMHaumio HabnwogeHust U oueHnBaHMe paboThbl ayguTopa Ha MecTe, aHanus
OTYETOB MO pesynbTaTtam ayauta U MHGOPMaL MM OT 3aKa3vyMKOB WS OTBETHOM peakumn pbiHKa. Takomn
MOHUTOPUHI A0JkeH ObiTb pasdpaboTaH Takum 06pa3oM, YTOObI CBECTU K MUHUMYMY BMELLIATENBCTBO B
HOpMarnbHOe NpoTeKkaHue NPoLLeCcCcoB cepTUdUKaLMM, OCOBEHHO C TOYKM 3pEeHNS 3aKasyunka.

7.2.11 OpraH no ceptudurkaumm OOIDKEH Nepuoanvecknm npoBoanTb HabnogeHue 3a paboTomn
Kaxgoro aygurtopa Ha paboyem mecTte. [MepnognyHOCTb HabGMOAeHWn Ha MecTe [ormkHa ObiTb
obocHoBaHa HeOOXOAMMOCTbIO, OnpeaensieMo Ha OCHOBaHWM BCEX MMEKLWMXCS AaHHbIX MO
MOHUTOPWHTY.

7.3. NpuBneYeHne BHELLIHMX ayAUTOPOB M BHELLHUX TEXHUYECKMX SKCMEPTOB

OpraH no CepTI/I(bI/IKaLI,VII/I OOJDKeH Tpe6OBaTb OT BHELWHUX ayanTopoB U BHELUHUX TEXHUYECKUX



9KCMEPTOB  3aK/OYEHWs MUCbMEHHOrO CorfawleHust ¢ obsi3atenbctBamMu Mo COGNIOAEHUIO
NPUMEHSIEMbIX MONUTUK W MNpPOLEAYp, YCTAHOBMEHHbIX OpraHoM Mo cepTudukaummn. CornawieHve
[AOIMKHO KacaTbCsi BOMPOCOB COGMOAEHMST KOHpuAeHUManbHoCTM 1 6ecnpucTpacTHOCTU, a Takke
TpeboBaTb OT BHELLUHUX ayAUTOPOB M TEXHUYECKMX SKCMEPTOB YBEAOMIIEHUS opraHa no ceptudmkauum
0 NbbIX CyLECTBYIOLWMX MU UMEBLLUXCS paHee CBA3AX C NoboN opraHusaumen, Ans nNpoBeaeHUs
ayauTa B KOTOPOW OHM MOTYT BbITb Ha3HaYEeHbI.

ﬂpmmeanme - anIBJ'Ie‘-IeHI/Ie oTAeNIbHbIX ayanTOpPOB N TEXHNYECKUX SKCMEPTOB B COOTBETCTBUN C
TakKMMmun cormaeHnAMmn He cHnMTaeTCcd ayTCoOpCUHIom.

7.4. KagpoBbint yueT

OpraH no CepTVICbI/IKaLl,I/II/I OOJDKeH BeCTU aKTyalmM3npoBaHHble 3anncu O pa6OTHI/IKaX, BKIo4as
HeoOxoaMMble [OaHHble O KBaJ'II/Id)VIKaLI,VII/I, noaroToBke, ONbiTe, NPpUMHaAANEeXHOCTU K AOpyrum
opraHmzauunam, I'IpOd)eCCI/IOHaJ'IbHOM craTtyce n KOMMETEHTHOCTMW. Mommmo COTPYOHUKOB,
BbINOJTHAKOLLNX pa60TbI no CepTI/ICbI/lKaLI,I/II/I, 3TN Tpe6OBaHI/I$| OTHOCATCA K pykoBogdwemy u
agMUHUCTPAaTUBHOMY nepcoHarny.

7.5. NpuBneyeHne concnonHuTenemn (ayTCopCcuHr)

7.5.1 OpraH no cepTudukaumm [OMKEH MMETb MpoLecC, YCTaHaBNUBAKOLWMUA YCNOBUS
npyBrie4YeHns CTOPOHHMX opraHM3auun (Ha ocHoBe cybnoapsiaa, korga Yactb paboT no cepTudmkaumnm
BbINOMHAETCS APYrov opraHu3aumen oT UMeHn opraHa no ceptudukaumm). OpraH no cepTudmkaumum
OOMMKEH 3aKnoyaTb puandeckm AeWCTBUMTENbHOE COrnalleHue, Kacarolleecs opraHu3auum SaHHOW
OEATENbHOCTU, C KaXAdblM OpraHoM, OkKasbiBawwwmm nogobHoro poga ycnyru, B TOM 4ucne B
OTHOLLEHUN cobnioaeHNss KOHPUAEHLMANBHOCTM U OTCYTCTBUSA KOH(PIIMKTA UHTEPECOB.

7.5.2 lNpuBriekaemble CTOPOHHWE OpraHn3auum He MMEIOT NpaBa NPUHUMAaTL peLleHnst O Bblgade,
OTKase B Bblgade, NOATBEPXKAEHUM, BO3OOHOBMEHMM, MNPUOCTAHOBNEHUUN AEWUCTBUA WNN OTMEHe
cepTudumkaTa, a Takke O pacLUMpEHUM UK CyXeHun obnacTtu cepTudmkauun.

7.5.3 OpraH no ceptudmrKaLmm QOIMKEH:

a) HeCcTU OTBETCTBEHHOCTb 3a paboTy, nepedaHHy ApYrMM OpraHu3auusiM Ha YCroBusIX
ayTCOPCUHra;

b) y6e,El,I/ITbC$I B TOM, 4TO OpraHu3auunsd, oKa3blBakollaaA YCryrn Ha yCloBUAX ayTCOpPCUHra, U
npuBnevYeHHble e nnunua COOTBETCTBYIOT TpeGOBaHI/IFIM opraHa no CepTVICbI/IKaLl,I/II/I N BbINOJIHAKOT
NOJ1I0XKeHNA HacTosAwero craHaapTta, B TOM 4ucne B OTHOLLWEeHUN KOMNEeTEHTHOCTH, 6eCI'IpVICTpaCTHOCTVI
n KOHCbI/l,EI,eHLI,I/IaJ'IbHOCTVI;

C) y6eLI,I/1TbCF| B TOM, 4YTO OpraHumsauund, npenocrtaBndolan yCcriyrm Ha ycrioBudax ayTtCopCuHra, m
npuBnevYeHHble e Inuvua He CBA3aHbl HenocpencTBeHHO Wi 4epel3 aOpyroro pa60Top,aTen;| Cc
HpOBepﬂeMOVI opraHmsaumeVl Taknm o6pa30M, 4YTOObI 3TO MO0 NOBMAUSATL HA UX 6eCI'IpI/ICTpaCTHOCTb.

7.5.4 OpraH no cepTudukaumm gormkeH MMeTb npoleaypbl N0 0406PEHUI0 U MOHUTOPUHTY BCEX
opraHu3aLnii, okasblBatoLLMX YCIyrn Ha YCIOBUSIX ayTCOPCUHIa, KOTopble NpuBnekarTcst Ans paboT no
cepTucukaumm, n obecrneyvBaTtb BeAEHME 3anuncen O KOMMETEHTHOCTM BCEX UL, YYacTBYHOLUMX B
paboTax no ceptTudunkaumm.

MNpumevaHuna

1 MpumeHnTenbHO K 7.5.1 - 7.5.4 npuBneyeHne opraHoMm Mo cepTuukaumm Ha OOroBOPHOM
OCHOBE OTAEerNbHbIX NUL, UM PabOoTHUKOB OPYron OpraHu3auuu K BbINOMHAEMbIM MM paboTtam no



cepTucuKkaumm B Ka4ecTBe ayaUTOPOB UMM TEXHUYECKMX SKCNEPTOB HE CYNTAETCS ayTCOPCUHIOM (7.3).

2 [lpumenutenbHo k 7.5.1 - 7.5.4 TepMmuHbl "ayTcopcuHr" wn "BblNonHeHue paboT no
cybnogpsagam" SBRASOTCA CUHOHUMaMMU.

8. TpeboBaHua k MHGopMaLmn

8.1. ObwenoctynHas nHpopmaums

8.1.1 OpraH no cepTudukauun [omKeH obecneymBaTb BeAeHWe (MCMNONb3ya nevaTtHble,
3AMEKTPOHHbIE UNKU Apyrne cpeacTtsa) M genaTb 06LLEAOCTYMHOM BO BCEX reorpauyeckmx 3oHax, B
KOTOpbIX JaHHbIN opraH paboTtaeT, nHdopmauuio:

a) o npoueccax ayauTa;

b) o nmpoueccax, CBA3aHHbIX C MPUHATUEM PELLUEHUA O cepTudpmkaunn, BKIOYAOWMX Bblgady,
OTKa3 B Bblgaye, NOATBepXAeHWe, BO30OHOBNEHWE, NPUOCTAHOBMEHWE AEWUCTBUA WM OTMEHY

cepTudmrkaTa, a Takke pacluMpeHne Unm cyxxeHve obnactu ceptudunkaumm;

C) O TunNax CUCTEM MEHEMKMEHTA, MpPOBEPSEMbLIX OpPraHoM, U MPUMEHSIEMBLIX CXemax
cepTudurkaumm;

d) o npaBe ncnonb3oBaTbh Ha3BaHWE opraHa No cepTudUKaLUN U CEPTUDUKALMOHHBLIN 3HAK UMK
noroTtun;

€) 0 npoueccax paboTbl C 3anpocamMu Ha nony4yeHne nHopmMaLmu, xanobamu n anennaumamu,
f) o nonuTtuke B obnactn obecnevyeHms GecnpuCTpPacTHOCTMW.

8.1.2 Mo 3anpocy oT nboON 3anHTEPECOBAHHOW CTOPOHbI OpraH Mo cepTUdUKaLMN LOIHKEH
npeaocTaBUTb MHPOPMaLIO:

a) 0 permoHax, B KOTOPbIX AaHHbIA OpraH OCyLeCTBASIeT CBOK AEATENbHOCTb;
b) o cTatyce BblgaHHbIX CEPTUDMKATOB;

C) O HasBaHMM K agpece (ropog M CTpaHa) CepTUPULUPOBAHHOIO 3aka3ynka, HOPMATUBHOM
AOKyMeHTe, 06nacTv NpMMEHeHWs BbiAAHHOIO cepTudukaTa.

MpumeyaHus

1 B MCKMOUUTENBHbIX Cy4vasx AOCTYN K onpeaeneHHon nHgopmaunm MoxeT ObiTb OrpaHuyeH no
npocbbe 3akasyumka (Hanpumep, No coobpaxkeHnam 6e3onacHoCcTH).

2 OpraH no cepTudmrKaLmm MOXET Takke U Npu OTCYTCTBUM 3anpocoB caenatb obLieaoCTynHON
nHcopmMaLmio, ykasaHHyto B 8.1.2, nobbiM npegnovtTuTeNnbHbIM ANst HEro cnocobom, Hanpumep, Ha
cBoeM caunte B IHTepHeTe.

8.1.3 NHdopmaums, npegoctaBngemMas opraHoMm no ceptudukauun ToMy Unv MHOMY 3akasyuky
U1 nocTaBnsieMas Ha pbIHOK, B TOM 4YMCIe peknama, AO0MmKHa OblTb TOYHOW M He AOIMKHA BBOAUTbL B
3abnyxaeHwe.

8.2. CepTumkaunmoHHblE JOKYMEHTbI



8.21 OpraH no ceptudumkaumMm OOIMKEH BbldaBaTb CEPTUPUKALNOHHbIE  OOKYMEHThI
cepTUULMPOBaAHHOMY 3aKa34uuKy foObIM NPeanoYTUTENBbHBIM NS HEr0 CNOCOBOM.

8.2.2 CepTnmKaLMOHHbIN AOKYMEHT (OOKYMEHTbI) OOIMKEH (AOMXKHbI) coaepXaTb criegytoulee:

a) HaMMeHoBaHWe W reorpauyeckoe MecCTOMOMoXeHne KaXaoro 3akasyuka, cuctema
MeHeXXMeHTa KOToporo 6bina cepTuduuupoBaHa (unu reorpacuyeckoe MecTOnOonoXeHne ero
rmaBHOro odmca M BCEX MNPOM3BOACTBEHHbLIX MMOWAa[0K, Bxogsawux B obnacte ceptudmkaumm
OopraHu3aumm ¢ HECKONbKMMN NPON3BOACTBEHHBIMU MfoLaaKkamn);

b) AaTty Bblaydn, paclunpeHuna Unn cCyxeHud obnactu NnPUMEHEeHNA, BO30OHOBNEHUS nencTens
CepTI/Iq)I/IKaTa, KOTOpaA He OO0JIKHAa npealecTtsoBaTh AaTe NPUHATUA peLUEeHnA O CepTI/l(*)I/IKaU,VII/I.

MpvmeyaHne - OpraH Mo cepTUdUKaLMM MOXET MO UCTEYEHUU CpOKa OEeWCTBMS cepTudmkaTa
COXPaHsiTb YKasaHHy B cepTudukaTe nepBoHavanbHyto AaTy Bblgayu Npyu yCrioBUM, YTo:

- AaTbl HaYarna 1 OKOHYaHUs! TeKyLLEro umkna cepTudukaumm 4eTko 0603HaYeHbI;

- [aTa OKOHYaHMS 3aKMYUTENbHOIO LMKNa cepTudUKauuM ykasaHa Hapsgy C  gaTou
pecepTUdMKaLMOHHOIO ayanTa;

C) cpok gencteus ceptudmkaTa unm gaTy npoBeneHus peceptudmkaumm B COOTBETCTBUM C
LMKIOM pecepTudmkauunuy;

d) eguHbIN NOEHTUMUKALNOHHBI HOMEP;

e) obo3HauyeHve cTaHgapTa W/wunuM Opyroro HOPMaTUBHONO [OKYMEHTa, BKMYas ykasaHue
cTatyca u3gaHus (Hanpumep, HOMep Bbifycka W/unuM gata nepecMoTpa), MCMonb3yemMoro B xoae
ayauTa cepTUULIMPOBAHHOIO 3aKa34nka;

f) obnacTtb cepTudukaumm, kacatwwasics Buga paboT, NPoayKUMN U YCIyr OTHOCUTENBHO KaXXaow
NPOW3BOACTBEHHON NNoLaaKu;

g) HavMeHoBaHWe, agpec U cepTUdUKALMOHHBIN 3HaK opraHa Mo cepTudukaumm; gpyrme 3Haku
(HanpvmMep, CMMBON akkpeauTaumu, NOroTMN 3akas3ynka) JornyckaeTcs MCMonb3oBaTh TakMuM obpasom,
4yTOObI He BBOAUTL B 3abnyKAeHUe Unn He AornyckaTb HEOAHO3HAYHOIO TONIKOBaHWS;

h) nwbas pgpyras uHdopmaumd, Tpebyemass craHgapToM W/WnM  OpPYrMM  HOpPMaTUBHbLIM
OOKYMEHTOM, UCMOSb3yeMbIM Npu cepTudmnkauunm;

i) B cnyyae Bbinycka NoObIX NepecMOTPEHHbIX CepTUUKALMOHHBIX LOKYMEHTOB AOMKHbI ObITb
npeaycMOTPEHbI CPEACTBA UX OTNIMYEHMSI OT YCTapeBLUNX JOKYMEHTOB.

8.3. Cchbinika Ha cepTudumkaTt 1 NCNosib3oBaHMe 3HaKoB COOTBETCTBUSA

8.3.1 OpraH no ceptucumkaumm orkeH BbipaboTaTe npaBuna ynpasneHusa nobbiMy 3HaKamu
COOTBETCTBMSI CUCTEM MEHEMKMEHTA, paspelleHHbIX ANS MCNoNb30BaHUSA CepTUdULMPOBAHHBLIMMU
3akasuumkamn. Cpeam npoyero AomkHa obecneymBaTbCs UX NPOCEXMBAEMOCTb CO CTOPOHbLI OpraHa no
cepTudukaumn. B 3Hake nnu B ero conpoBOAUTENBHOM TEKCTE He AOMKHO OblTb HEOAHO3HAYHOCTMU
OTHOCUTENbHO NpeamMeTa cepTudukaumMm KU opraHa no ceptudukauuKn, BblaaBLLUEro cepTUdMKar.
[aHHbIn 3HaK He [OoMnycKaeTCs MCMNOoNb30BaTb Ha NPOAYKUMM WU ee YMNaKoBKe, KOTOpYH BUOUT
notpebutens, nnu nbbIM OpyrMM CnocoboM, ecriv OH MOXET OWMOOYHO WUCTOMKOBLIBATLCH Kak
yKasaHue Ha COOTBETCTBME MPOAYKLUUU.



Mpumevanne - NCO/M3IK 17030 copepxuT TpeboBaHUSA K UCTOMKOBAHUIO 3HAKOB COOTBETCTBUS
TPETbUX CTOPOH.

8.3.2 OpraH no cepTtudunkauum He OOMKEH paspellaTb, YTOObl cepTUOMUNPOBAHHLIE 3aKa34MKK
NCNonb3oBanu €ero 3Hakum COOTBETCTBMS B OT4eTax O nabopaTopHbIX MCMbITAHUAX, MPOTOKONax
KannbpOoBKM UMW MHCNEKLMOHHOIO KOHTPOMS UMY B CBOUX cepTudmKaTax.

8.3.3 OpraH no ceptudukaumm OosmkeH BblpaboTaTb nNpasuna, perynvpyrowme ncnonb3oBaHue
nobbIX 3asBNEeHUn Ha ynakoBKe MNPOAYKUMM WKW B COMPOBOAUTENbHOW WHOPMaLMM O TOM, YTO
CepPTUMUUMPOBAHHBLIN 3aKas3yuk MMeeT CepTUPUUUPOBAHHYIO CUCTEMY MEHeKMeHTa. YNakoBKOW
NpoAyKTa CcuYMTaeTCcs TO, YTO MOXHO CHATb 6e3 HapylleHus LenocTHOCTW npoaykta unu 6e3 ero
nospexgeHns. ConpoBoAUTENbHOM MHOPMaLMENn NPUHATO cYMTaTb TO, YTO MOXHO WMCMOMNb30BaTh B
OTOENbHOCTM WNW  Nerko  oTAeNuTb. JOTUKETKM unu  3aBoackne Tabnuukm C  OCHOBHbIMM
XapakTepucTkamn U3genus  CuYMTarT  4YacTblo Npoaykta. Takoe 3asBrneHMe He  [OOMKHO
nogpasymeBaTtb, YTO NPOAYKT, NMpoUecc unu ycnyra Takum obpasom cepTtudmumpoBaHbl. 3asiBrieHme
OOIMKHO coepXaTb CCbISIKY:

- Ha ngeHTudukauuo (babpmnyHas Mmapka unm HaMmeHoBaHue) cepTUULMPOBAHHOMO 3aKasyunka;

- TN CUCTEMbI MEHEI)KMEHTA (Hanpl/lmep, MEHEeIKMEHT KayecTBa, 9KO0rm4eckni MeHeﬂ,)KMeHT)
n I'IpVIMeHFIeMbIVI CTaHaapT,

- opraH no ceptudukauum, BblaaBLLMA cepTudumkar.

8.3.4 OpraH no cepTMdurKauun OOIMKEH HA OCHOBE HOPUANYECKUN OENCTBUTENbHbLIX COrnalleHun
TpeboBaTb, YTOOLI CEPTUDNLNPOBAHHLIN 3aKa34mK:

a) BbINonHAN TpeboBaHUsA opraHa no cepTuduKkaumm Npu Cebifikax Ha CBOW cTaTyc cepTudnKkaLmm
B CcpeacTBax MaccoBon uHopMauun, Takmx kak WIHTepHeT, Opoliopbl, peknama wunu gpyrue
mMaTepwuansl;

b) He genan wunu He Jonyckan HWKakMx BBOAALWMX B 3abnyxaeHve 3asiBneHun OTHOCUTENbHO
cBoeWn cepTudunKkaumm;

C) He ncnonb3oBan Uunn He paspeLluan ncnonb3oBatb AOKYMEHT O CepTI/ICbI/lKaLI,I/II/I nnn KaKyI'O-J'II/I6O
€ro 4yacTb Kakum-nuodo 06pa30M, BBOOALLNM B 3a6ny>|<,u,eHV|e;

d) npu NpuocTaHOBNEHUN UK OTMEHE OeNCTBUSA cepTudmkaTa npekpaLyan ccbinaTtbCs Ha Hero B
peknamMHbIX Llensax, Kak npeanMcaHo opraHom no ceptudukauum (9.6.5);

€) BHOCWIT KOPPEKTUBLI BO BCE PEKNaMHble MaTepuarnbl Npy Cy)XeHUN obractu ceptudmkaumm;

f) He ponyckanm WCNONb30BaHWSA CCbIIOK Ha CEepPTUMUKALMIO CBOEW CUCTEMbI MEHEKMEHTA
Kaknm-nmbo o6pasomM, NO3BONAOLLMM NPEANOSIOKUTb, YTO OpraH no cepTudukaummn ceptudmumposan
NpoayKumto (BKMoYasi yeryry) Unm npouecc;

g) He gaBan MoHsiTb, YTO AeNcTBuMe cepTudukaTa pacnpoCTpaHSeTCs U Ha OesTENbHOCTb, He
OXBayYeHHYy 0bnacTbio cepTudmKaLmnm;

h) He ncnonb3oBan ceon cepTudurKaT TakMm oBpa3oM, YTO 3TO MOXET HEraTMBHO CKa3aTbCs Ha
penyTtauum opraHa no ceptudukaumm n/mnn cuctembl cepTuukaumm n NpuUBECTM K NOTepe OoBepUs
obLecTBEHHOCTN.

8.3.5 OpraH no cepTudukaumm OOMMKEH Hagnexawimm obpa3oM OCYLLEeCTBNATb KOHTPOSib 3a



npaBoM BNafeHust 1 NpeanpvH1UMaTh COOTBETCTBYOLINE AEACTBUS B OTBET HA HEKOPPEKTHbLIE CCbISKU
Ha cTaTyc cepTuduvKauMnm unu BBOAsLlee B 3abnyxgeHue Uucnonb3oBaHue CcepTUMKALMOHHBLIX
[OKYMEHTOB, 3HAKOB COOTBETCTBUS UMM OTYETOB MO pe3yfbTatam ayauTta.

lMpumeyaHue - Takne gencTems MOryT BkNtovaTb B cebsi TpeboBaHUA K BHECEHWNIO UCTIPaBIIEHUN K
NpoBeOeHNI0 KOPPEKTUPYILWUX AEeACTBUN, MNPUOCTaHOBMNEHWE, OTMEHY [AeWCTBUS cepTudukauum,
ny6nvkaumio MHopMaunn 0 HapyLLeHUAX 1, ecriv 3To HeobxoauMo, npeabasneHne cyaebHoro mucka.

8.4. KoHdmaeHumanbHOCTb

8.4.1 OpraH no cepTuduKauun OOIMKEH HA OCHOBE OPUANYECKU OEWNCTBUTENBHbLIX COrnalleHun
HEeCTM OTBETCTBEHHOCTb 3a ynpasfeHne BCen MHopmauunen, nosly4yeHHon unm cpopmupoBaHHON B
Xofe BbINoSIHEHUS paboT nNo cepTumkaumm Ha BCeX YPOBHSX CBOEN CTPYKTYpPbl, BKAOYAs KOMUTEThI U
BHELLIHME OpraHbl UNun nuu, AeNCTBYIOLLMX OT €ro UMEHH.

8.4.2 OpraH no cepTudmKaumm JomkeH 3abnaroBpeMeHHO yBeJOMUTb 3akadumka O TOM, KaKyto
nHcopmMaLmio OH npegnonaraeT caenatb obwenoctynHon. Jliobasa gpyras nHgpopmaums, Kpome Ton,
KoTopas 6bina npegaHa ornacke 3aka34ymMkoM, JOIMKHA pacCMaTpuBaTbCsa Kak KOHuaeHUnanosHas.

8.4.3 3a wucknuyeHMeM Tex CcryyaeB, KOTOpble OnucaHbl B HacTosLeM CcTaHgapTe U
perynupytoTcst ero TpeboBaHusIMU, MHGOPMALIMS O KOHKPETHOM CEPTUMULMPOBAHHOM 3aKasyuKke UIu
4YacCTHOM NMLe He [OOIMKHA pacKpblBaTbCsA TPeTbel CTOpoHe Ge3 MonyveHust MMCbMEHHOro cornacus
[AaHHOro 3aKasyuka MU YacTHoro nuua.

8.4.4 B Tex cnydvasax, Korga opraH no ceptuukaumMmM OOrmKeH B COOTBETCTBMM C 3aKOHaMM
npegocTtaBuTb KOHMAeHUnanbHyto MHGOpPMaUNI0 TPETbEN CTOPOHE, 3aKasyuk UM 4YacTHOe Nuuo
OOIDKHbI ObITb 3apaHee M3BEeLleHbl O NPefoCTaBliEHMM UHAOPMALMU, 3a WCKIIOYEHWEM CIly4vaEes,
OrOBOPEHHBbIX B 3aKOHOAATENbCTBE.

8.4.5 WHdbopmaumna o 3akaszuuke, MOMyyYeHHad He OT CcaMOoro 3akasuymka (Hanpumep, OT
npeabaBuTens  Xanobbl, OT  PerynaTMBHbIX  OpraHoB), [OOSPKHA  paccMaTpuBaTbCA  Kak
KOHuAeHUnansHasa B COOTBETCTBUN C MOSIMTMKOM OpraHa no cepTudpmkanmn.

8.4.6 [llepcoHan, BkM4asi 4neHoB nwbOOro KomuTeTa, NOApPsAHbIE OpraHvM3auuu, nepcoHan
BHELUHMX OpPraHoB WUnu N, AEUCTBYIOLWMX OT UMEHN OpraHoB MO CepTUUKaLMKN, OOIDKEH COXPaHATb
KOHMAEHUManNbHOCTb BCe MHGOPMaLUKN, NosTyYeHHOW Unn chopMMPOBAHHOM OaHHbLIM OpraHoM Mo
cepTucmkaummn B xoae ero AeaTenbHOCTN No cepTMdUKaLMM, 3a UCKIIOYEHMEM TEX CNyYaeB, KOTopble
perynupytoTcsa TpeboBaHNsiMM 3aKOHOA4aTENbCTBA.

8.4.7 OpraH no ceptudmKaLmm JOMKEH UMETb Npouenypbl U, rae 3To NpuMeHnMo, obopyanoBaHue
u cpeacTea, obecneuvnBatome 6e3onacHoe obpalleHne ¢ KoHpraeHUunansHoOn MHopMaLmMen.

8.5. O6bmeH nHdopmaLmen mexay opraHom no cepTUduKaLmMm U 3akasdymkamm
8.5.1. MIHhopmaumsa o geaTenbHOCTM No cepTudmrKkaumm n TpeboBaHUsAX

OpraH no cepTuukauumn AormkeH NpeaocTaBnaTh 3aKka3ymkam CneayroLLyto akTyann3npoBaHHYIO
nHdopmaumio:

a) nogpobHoe onucaHne paboT no cepTudmkauMm Ha HadarbHOM WM MNocreayrLweM aTanax,
BKIOYASA nofady 3asBKW, NepBOHaYarnbHble ayauTbl, HAA30PHbIE ayauThbl, @ Takke O Nopsake Bbliaayun,
OTKa3a B BblAaye, NOATBEPXKAEHMA cepTudukaTa, paclUMPEHUss Nnu Cy>xeHus obnactu ceptudumkaumm,
BO30OHOBMNEHUSA, NPUOCTAHOBIIEHNS UNN OTMEHbI AENCTBUSA cepTUduKaTa;



b) HopmaTBHEIE TPEBGOBaHUSA K cCepTUMKaLMK;

C) MHGOpMaLMo O CTOMMOCTU Nogayn 3asiBKu1, NepBOHaYanbHOW 1 nocrneayLen ceptmdukauuu;

d) TpeboBaHmnga opraHa no cepTumKaLmMm K 3akazymkam, a UMEHHO:

1) oTBeYaTb cepTUUKALMOHHBIM TpeboBaHNAM;

2) npuHUmaTb BCe Heobxoaumble Mepbl AN NpoBeAeHMs ayauToB, BKMOYaA npegocTaBrieHve
9K3aMEHaUNOHHOW OOKYMEHTaumMmM M OOCTYN KO BCEM MpoLeccaM M yyacTkam, 3anmcam 1 nepcoHany
AN NpoBeAeHMs NepBoHaYanbHOM cepTudmkauun, Haa3opHOro ayanTta, pecepTudumkaumm u aHanusa

»arnoo;

3) obecneumBaTb Npu HeobXOAMMOCTM MPUCYTCTBME HabnwgaTenen (Hanpumep, ayauTopoB Mo
aKKpeauTauum Unm ayantopoB-CTaXXepPOoB);

€) OOKYMEHTbl, B KOTOPbIX ONUCaHbl npasBa M 0653aHHOCTN CepTUMULMPOBAHHBIX 3aKa34MKoB,
BKItoyas TpeboBaHnst 0 TOM, 4YTO B pamkax Nnoboro MHPOPMaLUMOHHOIO B3aMMOAENCTBUSA CChISIKU Ha
CBOMW cTaTyc cepTudmkaumm gomKHbl COOTBETCTBOBATL TpeboBaHusAM 8.3;

f) ntHpopmaLmio o Npoueaypax paccMOTPEHUS xanob 1 anennaumn.

8.5.2. YBegomneHne 06 nameHeHnsax co CTOPOHbI opraHa no ceptudmkaumm

OpraH no ceptudukauun OormkeH CBOEBPEMEHHO YBEAOMIIATL CEPTUMDULMPOBAHHbBIX 3aKa3ynKOB
0 nobbiXx M3MEHeHMAX cBOMX TpeboBaHwun K cepTudpmkauum. OpraH no cepTudmKauum LOIMKEH
NPOBEPUTB, YTO KaXabl CEPTUULMPOBAHHBIN 3aKka34vmKk cobntogaeT HoBble TpeboBaHus.

8.5.3. YBegomneHne 06 n3ameHeHUsIX CO CTOPOHbI 3aKkasynka

OpraH no cepTuduKkaumm [OSMKEH MpUHUMATb OpUAMYECKM OOOCHOBaHHbIE Mepbl Ans
obecneyveHnsa Toro, 4Tobbl CepPTUDULMPOBAHHbBIA 3aKa3ynK He3aMeanuTenbHO MHAOPMMUPOBAI OpraH
no ceptudumkauum o060 BCex BOMpPOcax, KOTOpble MOryT MOBMUATb Ha CNOCOBHOCTb CUCTEMbI
MeHe)KMeHTa MpoAoIikaTb COOTBETCTBOBaTb TpeboBaHMAM cTaHAapTa, Ha COOTBETCTBME KOTOPOMY
nposogunacb cepTudmrkaums. 3T0 OTHOCUTCS, B YHAaCTHOCTU, K U3BMEHEHMAM, KacatoLLMMCS:

a) IopMAMYECKOro, KOMMEPYECKOro, OpraHNM3auUmoHHOro cTaTtyca unu npas COGCTBEHHOCTMY;

b) opraHmsaumm n pykoBoAcTBa (HanpuMmep, OCHOBHOMO YNpaBfieHYEeCKOro nepcoHana, nwuu,
NPUHUMAIOLLMX PELLEHUS, UNTN TEXHUYECKMUX CNeLnanmcToB);

C) KOHTaKTHOro agpeca U MeCTOMNONOXEHUS NPON3BOACTBEHHbLIX NMNOLWAA0K;

d) obnacTn oesaTenbLHOCTM B pamKax cepTMULUMPOBAHHON CUCTEMbI MEHEAXKMEHTA;

€) BaXHbIX N3MEHEHMIN B CUCTEME MEHEKMEHTA M npoueccax.

Mpn Heo6xoaMMOCTM opraH no cepTudmKaunm AOMKeH NpeanpuHMMaTh Hagnexaiime Mepbl.
9. TpeboBaHus k npoueccy

9.1. denctBua nepepn ceptudmkaumnen

9.1.1. Nopaya 3asaBkM



OpraH no cepTudmkaumMm [omkeH 3aTpeboBaTb Yy  YNOMHOMOYEHHOIO MNpeacTaBUTENS
opraHusauuu, noaasLUel 3asiBKy, NPeaoCcTaBneHnss Heo6xoaAMMon nHdopMaLun, YTobbl YCTaHOBUTD:

a) npegnonaraemyto obnactb cepTumkaLmm;

b) cBegeHust 0 nogaBllel 3asiBKYy opraHusaumun, Tpebyemble cornacHo cxeme cepTudukaumu,
BKIOYasi ee HaMMeHoBaHWe U afpec (agpeca) pacnonoXeHusi ee NpoM3BOACTBEHHbIX MIOLWAA0K, ee
npoueccbl W onepauuu, JOACKME W TEXHUYECKUE pPecypcbl, YHKUMKM, CBSI3M B  pamkax
OpraHv3aLMoHHONM CTPYKTYpPbI 1 Niobble Apyrie NMerLLme 3HaYeHne puanyeckme 06s3aTenseTsa;

C) cBefeHusi 06 ayTCOPCUHIOBLIX MpoLeccax, MCronb3yemblX opraHusaumen M CrnocoBHbIX
oka3aTb BMMSIHME HA COOTBETCTBME TPEBOBaHUAM;

d) craHgaptbl wnu gpyrme TpeboBaHWs, Ha COOTBETCTBME KOTOPbIM MoAaBLUas 3asiBKY
opraHu3auusi HamepeHa cepTUULMPOBATLCS;

e) wvHdopMauuio OTHOCUTENBHO WCMOSb30BAHUSA KOHCYNbTATMBHbLIX YCNyr MO CUCTeMe
MeEHeKMEHTa, nognexallen ceptmdunkaunu.

9.1.2. AHanun3 3asBKu

9.1.2.1 o npoBefeHusa ayauTta opraH no ceptudukaumm AOMmKeH npoaHanuanpoBaTb 3asiBKy U
AOMOMHUTENbHYI MHAOPMaLUMIO, UMEIOLLYIO OTHOLWIEHUE K cepTudukaummn, 4Tobbl yaoCTOBEPUTLCSH B
TOM, YTO:

a) vHdopmauns 06 opraHusauun, nodaBlLUel 3asiBKY, U €e CUCTEME MEeHeKMEHTa SIBNSeTCs
[OCTaTOYHOM ANs NPOBeAeHMs ayauTa;

b) ntobble N3BECTHbIE pa3nMyuMs B NOHMMaHUM TpeboBaHWUI Mexay OpraHoM Mo cepTudUKaLMmn n
noaasLLEen 3asiBKy opraHm3aumeit 6binn yperynmpoBaHbl;

C) opraH Mo cepTuduKaumMm obragaeT KOMMETEHTHOCTbIO U BO3MOXHOCTSMU ONS BbINONHEHUS
paboT no cepTudmKaLmm;

d) NnpuHATBHI BO BHMMaHWE npegnonaraemas obnactb cepTudunkaumnm, MecTo(a) OCyLEeCTBIEHNS
AeATenbHOCTM NOAABLUEN 3asiBKy OpraHusauun, Bpemsi, Heobxoaummoe Ansi NpoBeAeHus ayauTta, u
nobble apyrne obCcToATenbCTBa, OKasblBaloWuMe BrvsHWE Ha paboTbl MO cepTudumkaumm (S3bIK,
ycnoBus 6e30nacHOCTH, yrpo3dbl s obecneyeHus 6ecnpmucTpacTHOCTM U T.4.).

9.1.2.2 MNocne aHanu3a 3asiBK1 opraH no ceptudmkaLmm gomkeH NMbo nNpuHATb, IMOO OTKNOHUTL
3asBKy Ha npoBefeHve cepTtudukaumm. Ecnu opraH cepTudmkaunm oTKNoHAET 3as8BKy B pesyrnbrarte
ee aHanusa, NPUYNHbI OTKIIOHEHMS 3asiBKM AOMKHbI ObITb JOKYMEHTUPOBAHbI M Pa3bACHEHbI 3aKa3unKy.

9.1.2.3 Ha ocHOBaHMM JaHHOro aHanusa opraH no cepTuukaunm 4omkeH onpeaenuTb YpoBEHb
KOMNeTeHUUn, Heobxoammbin Onsa OpMUPOBAHUA ayouMTOPCKOW TPYMMbl U MPUHATUA pelleHns o
cepTudukaumnu.

9.1.3. MNporpamma ayguta

9.1.3.1 B OTHOLIEHMM BCero uukna cepTudmkaumm gomkHa ObiTb paspaboTaHa nporpamma
ayauTa Ans 4eTkoro onpegeneHus ayauTopckon AedATenbHOCTU, Tpebyemon Ansg gemMoHcTpauum Toro,
4YTO cUCTEMA MeHeXMEeHTa 3akasdymka oTBevaeT TpeboBaHuAM K cepTudukauum no BbiGpaHHOMY
cTaHaapTy(am) unu apyromy HopmatMBHOMY AOKymeHTy(am). MMporpammont ayauta, pa3paboTaHHOW B
OTHOLLEHUW BCEro LUMKNa cepTudnkaunm, OmKHbI 0XBaTbiBaTbCa BCe TpeboBaHus, npeabsasnsemMble K



cucrtemMme MeHemgKMeHTa.

9.1.3.2 [porpamma ayguTa [orkHa BKYatb B ceba nposBedeHWe [ABYX3TarHOro
nepBoHa4anbHOro ayaura, Haa30pHbIX ayguMTOB B TEeYeHWe MepBOro U BTOPOro roda nocrie Bblaayn
ceptTuukata U pecepTUdUKALMOHHOIO ayauTa Ha TpeTuh rod OO WUCTEeYeHWs Cpoka [OencTBus
ceptudmkaTta. TpexneTHMn LumMKn cepTumkaumm Ha4ymHaeTCsl C NPUHATUSA peLleHnsa o cepTudmkaumn.
Mocneayowme UMKNblI Ha4YMHAKTCA C NPUHATUA peweHus o pecepTudukaumm (9.6.3.2.3). [lMpu
onpegeneHun nporpaMmbl ayauMta U BHECEHUUM B Hee Kakux-nMbo nonpaBoK OOSMKHbI ObITb yYTEHbI
pasmepbl OpraHusauuu-3akasyvka, obnactb NPUMEHEHUS U CIOXHOCTb €€ CUCTEMbl MEeHeKMEeHTa,
NPOAyKUMM U MPOLECcCoB, a Takke NPOAEMOHCTPUPOBAHHbLIA YPOBEHb Pe3yribTaTUBHOCTU CUCTEMbI
MeHeKMeHTa 1 pesynbTaThl NpeablayLwmx ayauTos.

MpumevaHns

1 lMpunoxeHne E copepxut Onok-cxemy TUMMYHOrO npouecca NpoBeAeHVs ayauTta u
cepTudurKaumn TpeTben CTOPOHOM.

2 B npuBeOeHHOM Hxe nepeyvyHe nepeyncrieHbl OOMOSIHUTENbHbIE BOMPOCHI, KOTOpPblE MOryT
paccmaTpuBaTbCs Npy paspaboTke Uy nepecMoTpe NnporpamMmbl ayauTta, a Takke npy onpeaeneHum
obnacTtn ayauTopckoi NpoBepku 1 Npu paspaboTke nnaHa ayauTa:

- )kanoObbl B OTHOLLIEHMM 3aKa34nKa, Nofy4YeHHbIE OPraHoM Mo cepTUdmKaLmm;
- KOMOMHMPOBAHHBIN, KOMMSIEKCHBIA NN COBMECTHbIV ayauT;

- UI3MEHEHUA B cepTUdUKaLIMOHHBIX TpeboBaHUAX;

- UBMEHEeHUs B 3aKoHoAaTeNbHbIX TpeboBaHuUsX;

- U3BMEHEHMS B aKKpeAUTaLUMOHHbIX TpeboBaHusIX;

- OaHHble O [OedATesIbHOCTU OopraHn3auunn (Hanpl/lmep, YPOBEHb ,D,ereKTHOCTVI, OaHHble 00
OCHOBHbIX MPOnN3BOACTBEHHbLIX HOKGSGTGHHX);

- onaceHnd 3anHTepecoBaHHbIX CTOPOH.

3 Uwukn ceptudukauum MOXeT OTnMyaTbCsa OT TPEeXroguMyHoro, ecnu 9TO YCTaHOBIEHO
onpedeneHHon cxemon cepTudumkaunm, MpPUMEHSIEMON B KOHKPETHOW OTpacfiv 3KOHOMWYECKOM
OEeSATeNbHOCTW.

9.1.3.3 HapsopHble ayanTbl AOMKHbLI MPOBOANTLCS HE peXXe OAHOro pasa B rof, Kpome Tex JfieT,
Korga npoBoasaTcs pecepTUdUnKaLnMoHHbIE ayauTbl.

MpumevaHne - MoxeT noTpeboBaTbCs CKOPPEKTMPOBaTb NEPUOANYHOCTb HAaA30pPHbIX ayauToB C
Y4YETOM CE30HHbIX (pakTOpoB WM cepTudmKauun CUCTEM MEHEOXKMEHTa, pacCcyYUTaHHbIX Ha
nucrnonb3oBaHne B Mpedenax orpaHUYeHHOro mnepuoda BpeMeHun (Hanpumep, ANs BPEMEHHOM
CTPOUTENBLHOW MAOLWaaKN).

9.1.34 Ecnu opraH no ceptudukauum yuuTbiBaeT YXe MpOBEdEHHbIN Yy 3aka34vuka
CePTUMPUKALNOHHBIN ayauT WM ayauTbl, BbINOMIHEHHbIE OPYrMM OpraHoMm Mo cepTudukaumm, OH
AormKkeH cobpaTb M COXpaHATb AOCTaTOYHble CBUAETENbCTBA, TakMe Kak OT4yeTbl U OOKYMEHTbl MO
KOPPEKTUPYIOLWMM AENCTBUSAM B OTHOLIEHWUM JOBOro HEeCoOTBETCTBMSA. JTa OOKYMEHTauus OOoSbkHa
nogTeepXaaTb BbiNonHeHMe TpeboBaHui HacToswero ctaHgapta. Oprad no ceptudmkaumm Ha OCHOBE
nony4YeHHon wuHdopmMauun [JormKeH OOOCHOBbIBaTb W perucTpupoBatb nobble KOPPEKTUPOBKU B



MMeEIOLLYIOCS NporpaMMy ayauta U npeanpvHUMaTh KOpPeKTMpYoLwne AeNcTBUA B OTHOLLEHMWN paHee
BbISIBNIEHHbIX HECOOTBETCTBUN.

9.1.3.5 Ecnu 3akaszumk paboTaeT no CMeHHOMy rpaduky, To npu paspaboTke NporpamMmmbl U
nnaHoB ayauTa OOSMKHbI paccMaTpmBaTbCA acnekTbl, CBA3aHHble C nposedeHnem pabot B pabouue
Yyacbl CMEH.

9.1.4. OnpegeneHune TpyaoeMKOCTU ayanta

9141 OpraH no ceptuuMKkaumMm [JOMKEH WMETb [OOKYMEHTUpPOBaHHbIE Mpoueaypbl Mo
onpefeneHnio TpyaoeMKocTu ayaumta. [Ona Kaxaoro 3akasvvMka opraH no ceptudukauuu OSmKeH
YCTaHOBUTb BpeMsi, Heobxoaumoe AN MAaHWMpoBaHWUS U MOJSTHOMO BbIMOMHEHUS PEe3YyNbTaTUBHOMO
ayauTa CMCTEMbl MEHE)KMEHTa 3aKkasyuka.

9.1.4.2 Tpn ycTaHOBRNEHUM TPYOOEMKOCTU ayauTa opraH no ceptudukaumm OOMmKeH, NoOMUMO
npo4ero, yuuThblBaTh cnegytollee:

a) TpeboBaHMsl COOTBETCTBYHOLLErO CTaHAapTa Ha CUCTEMY MEHEXKMEHTa;
b) pa3amep 1 CNOXHOCTb OpraHM3aLun 3akasynka U ero CUCTeMbl MEHEIKMEHTA;
C) TexHomnornyeckne oCOGEHHOCTM U 3aKOHOAATENbHOE PEerynMpoBaHue;

d) npuBnedeHne coucnonHutTenem (ayTCopcuHr) Ans Nbon [eATenbHOCTU, OXBaTbiBAEMOM
CUCTEMOW MEHEOKMEHTA;

e) pesynbTaTbl MobbIX NpeablayLIMX ayanTos;

f) Y/ACNO WU pasMepbl Npoun3BOACTBEHHbLIX MoOWanoK C ydeTOM UX MEeCTOMNOJIOXKEeHUA |
0COBEeHHOCTEN, CBA3AHHBIX C npoeegeHnemM Ha HUX ayaunTa;

g) P1CKM, CBSA3aHHbIe C NPOAYKLMEN, NpoLeccamn Unn BuaaMm AesTenbHOCTU OpraHu3anmu;
h) aBnstoTca Ny ayamTbl KOMOMHMPOBAHHBIMW, COBMECTHBIMU UITM KOMMSIEKCHBIMMU.
MNpumevaHna

1 Bpewms, 3aHMMaemoe Ha TO, 4ToObl JoOpaTbCa OO MEeCT NpoBedeHust ayauta n obpaTtHo, He
YyUMTBIBAKOT NpU pacdeTe ymcna ayauto-gHen aAns NnpoBEPKN CUCTEMbI MEHELXKMEHTA.

2 OpraH no ceptuduKaumMm MOXeT UCNONb3oBaTb PYKOBOASILLME YKa3aHWsi, YCTAHOBIEHHblE B
NCO/M3K TY 17023, gons onpedeneHuss TPYAOEMKOCTM ayauTta npu OOKYMEHTUMPOBAHUW 3TUX
npoueayp.

Ecnn Obinn ycTtaHOBNEHbI OMNpeaeneHHble KpuTepun AN KOHKPETHOW CXeMbl cepTudmkauum,
Hanpumep, cornacHo NCO/TY 22003 unn MCO/M3BK 27006, oHM OOMKHBI NPUMEHATLCS.

9.1.4.3 TpygoemKkocTb ayauTa, YCTaHOBIEHHas OpraHoM no cepTudukauun, n ee obocHoBaHWe
AOMXHbI ObITb 3aperncTpMpoBaHbl.

9.1.44 TpyposaTpatbl nbGOro uneHa rpynnbl, KOTOPbIN He SABNAETCS ayautopoMm (T.e.
TeXHUYECKMEe IKCMNepPTbl, MMCbMEHHbIE M YCTHbIE NepeBOAYMKN, HabngaTeNnn n ayantopbl-CTaxepbl),
He OOSMKHbI Y4MTbIBATbCS NPU pacyeTe TPyAOEMKOCTM ayanTa.

I'Ipmmeanme - Wcnonb3oBaHue YCTHbIX U MUCbMEHHbIX MNepeBOAYNKOB MOXET YyBeINiM4ymBaTb



BpeMs ayauTa.
9.1.5. Bbibopo4HbIe NPOBEPKM MPOM3BOACTBEHHbIX MMOLLAA0K

Ecnn B xogoe ayauta BblIGOPOYHO NPOBEPAIOTCA NPOU3BOACTBEHHbIE MAOLAAKM, Haxogsawmnecs B
pPas3fiMyHbIX MeCcTax, M Ha KOTOPbIX OCYLLECTBMSETCA aHanorMyHas AesaTerbHOCTb, OXBaTblBaeMas
CUCTEMON MEHeXMeHTa 3akasduuka, opraH no ceptudukaumm JormkeH paspaboTaTtb nporpammy
BbIOOPOYHOro  KOHTpOnd, 4ToObl obecneuntb Hagnexaiwiee npoBefeHME ayauTa  CUCTEMbI
MeHemkmeHTa. OBocHOBaHME nnaHa NPoBeAEHUS BbLIOOPKM AONA KaXOoro 3akasymka AOSMKHO ObiTb
OOKYMEHTMPOBAHO. [N HEKOTOPbIX CXeM cepTudmKaLmMm He paspellaeTcs npoBeaeHne BblOOPOYHbIX
NPOBEPOK, N B TEX Cny4yasax, korga ObliM yCTaHOBMEHbLlI ONpeAeneHHble KpUTepumnm Ans KOHKPETHOW
cxembl cepTudpmkaumm, Hanpumep cornacHo WCO/TY 22003 nnun MCO/MBK 27006, oHWM [OMKHbI
NPUMEHATHLCS.

ﬂpmmeanme - Bbl60p0‘-IHbIe NPOBEPKMN HE MOryT npuMMeHATbCA Ha TeX MNPpon3BOACTBEHHbLIX
nnowaagkax, Ha KOTopbIX HEe OCYyLLUeCTBINAEeTCA aHarnorm4yHasa npon3BoACcTBeHHaa OeATENIbHOCTDb.

9.1.6. CtangapTbl HAa KOMMIEKCHbIE CUCTEMbI MEHEQXKMEHTA

Mpy okasaHuM ycryr No cepTUUKALMM KOMMMEKCHbIX CUCTEM Ha COOTBETCTBME TpebGoBaHMAM
HECKONMbKUX CTaHAapTOB MfaHWpoBaHWe ayauToB [OOIMKHO obecrneymBaTb [AOCTaTOYHbLIA 06bem
MEPONPUSTUIA ayauTa Ha MecTaxX OCYLLEeCTBNEHUS OesTEeNbHOCTU B Lensx obecrnedyeHns OoBepust K
pesynbTatam cepTuguKaLmn.

9.2. NnaHupoBaHne ayauToB
9.2.1. Onpepaenexne uenen, obnactn n KpUTepmes ayguta

9.2.1.1 Uenn ayguta [ormkHbl ObiTb onpegeneHbl opraHoM no ceptudmkaumm. O6nacte u
KpuTepuu ayauTa, BkNoYas niobble M3MEHeHUs, yCTaHaBNMBalOT OpraHbl Mo cepTudukauumn nocne
00CyXaeHNS C 3aKa34MKOM.

9.2.1.2 Llenn ayguTa 0SmMKHbI yKasbiBaTb Ha TO, YTO AOSMKHO ObITb cAoenaHo B npouecce ayauTa,
W BKMOYAIOT cnefytoLlee:

a) yCTaHOBMNEHNE COOTBETCTBUS CUCTEMbI MEHEMPKMEHTa 3aKa3umka UNU OTAerNbHbIX ee YacTel
KpUTepuaMm ayamTa;

b) OLIEHMBaHWE CNOCOBHOCTM CUCTEMbBI MEHEIKMEHTA obecneynBaTth BbINONHEHNE opraHmsaumeVl
3aKa34dnKka npmMeHAeMbIX 3aKOHOAATESIbHbIX, HOPMAaTUBHbIX N KOHTPAKTHbIX Tpe6OBaHl/II7I.

MpvmeyaHne - CepTUMKALMOHHBIN ayauT CUCTEMbl MEHE)KMEHTa He SIBSIeTCs NpOBEpPKON
cobnofeHns 3aKOHOB 1 NMPaBOBbIX HOPM;

C) oueHunBaHne pes3ynbTaTUBHOCTU CUCTEMbl MEHePKMEHTa Ond obecneyeHnst NMOCTOSIHHOIO
OOCTUXKEHNA NOCTaBIEHHbIX Lienemn opraHmsaumeVl 3aKa34uKa,

d) B cnyyae HeobGxoaMmocTu onpepeneHve obnacTter Ans BO3MOXHOMO YryyleHUss CUCTEMb
MeHeKMeHTa.

9.2.1.3 O6Gnactb ayauta [OIMKHA YyCTaHaBnMBaTb OOBLEM M rpaHUUbl ayguTa, Hanpumep
NPOU3BOACTBEHHbIE NMOLWAAKM, OpraHM3aUMOHHbIE NoApa3aeneHus, BUabl 4EATENBHOCTA U NPOLECCHI,
nognexaiime nposepke. Korga nepBoHavanbHasi cepTudukauns unu peceptndukaumsa BKOYaeT B
cebsa HecKONbkO ayauToB (HampMMmep, Ha pasnnyHbiX 06bekTax), obracTb OTAENbHOro ayguta MoXeT



He oxBaTbiBaTb BCeW o6GnacTn cepTuduKauuM, OAHAKO BCe ayauTbl BMECTE B3SATble [OOSKHbI
COOTBETCTBOBaTb 06NacTW, onpeaeneHHon B cepTUPUKALNOHHOM JOKYMEHTE.

9.2.1.4 Kputepun ayauTta AOSDKHbI MCNOMB30BaTbCA B KayeCcTBE OCHOBbLI AN onpegesieHvs
COOTBETCTBUSA U BKNOYaTh B cebs:

- Tpe6OBaHVIFI onpeageneHHoro HOopMaTuBHOIroO AOKyMeHTa no cucteMmam MeHep)KMeHTa,

- onpepgernedHble npoueccbl U OOKYMEHTauuw CUCTEMbI MEeHEe)KMEeHTa, paspa6aTb|BaeMb|e
3aKa34nKoOM.

9.2.2. OTbop 4NeHOB ayaUTOPCKOM Trpymnnbl W 3aKpenneHne 3a HUMU COOTBETCTBYHOLLNX
obsa3aHHOCTEN

9.2.2.1 O0LMe nonoxeHus

9.2.2.1.1 OpraH no cepTuduKaunm OOSMKEH YCTaHOBUTb NOPSAOK 0TO6opa n Ha3Ha4YeHUsT YNIEHOB
ayaMTOPCKOW rpynnbl, BKMAKOYaA ee pyKoBOoAUTENSA, C y4eTOM KOMMETEHTHOCTW, Heobxoaumon ans
AOCTWXeHns uenen ayauta. Ecnn ayamt npoBOAMTCA OOHWM YerioBEKOM, OH JOfkeH obnagatb
KOMMETEHTHOCTbIO, Heobxoanmon Ans BbINOMHEHMS 0653aHHOCTEN pyKOBOAUTENS ayAUTOPCKON
rpynnbl MPUMEHUTENbHO K OaHHOMY ayauTy. YneHbl ayauTopcKoM rpynnbl AOMKHbI obnagaTtb
CYMMapHOW KOMMNETEHTHOCTbIO, YCTaHaBNMBAeMOW OpraHoM Mo cepTudukaumMm B COOTBETCTBMU C
9.1.2.3.

9.2.2.1.2 Tpn NpUHATAN peLLeHnsT O pasMepe K COCTaBe ayaAuTOPCKOW rpynnbl Heob6xoammo
yuuTbIBaTb CreayoLlee:

a) uenu ayguTa, o6nacTb, KpUTEPUM U pacyeTHbIE CPOKU NPOBEAEHUSA ayaunTa;
b) sBnseTca nu ayaut KOMGUHMPOBAHHBLIM, COBMECTHbLIM UMM KOMMIEKCHBIM;

C) CyMMapHy KOMMNETEHTHOCTb YNIEHOB ayAUTOPCKOW rpynnbl, HEOBXOAMMYIO ANS OOCTUXEHUS
nocTaBneHHbIX Lenen ayamta [cm. Tabnuuy A.1 (npunoxexue A)];

d) cepTuduKaumoHHble TpeboBaHus (BKMOYas nobble NpUMMEHsieMble 3akoHoAdaTerbHbIE,
HOPMAaTUBHbIE U KOHTPaKTHble TpeboBaHUs);

€) A3blK U KynbTypy.

Mpumevarne - XKenatenbHo, YTOObI PYKOBOAMTENL ayAUTOPCKOW rpynnbl, COOPMMPOBAHHON ANs
nposegeHns KOMOUHMPOBAHHOIO MMM KOMMIIEKCHOro ayauTta, umen rnybokve nosHaHus B obnactu
NPUMEHEHUSA MO MeEHbLUe Mepe OAHOro M3 UCNONb3yeMblX CTaHAapTOB W XOPOLWIO 3Hamn gpyrue
cTaHgapTbl, MCMONb3yeMble NpU NPOBEAEHNN KOHKPETHOro ayamTa.

9.2.2.1.3 Heobxoanmble 3HaHMS U HaBbIKM PYKOBOAUTENS aygMTOPCKOW Ipynnbl U ayguToOpoB
MOryT ObiTb [OMNOMHEHbl 3HAHUAMW M OMbITOM TEXHUYECKUX OSKCMEepTOB, MUCbMEHHbIX W YCTHbIX
nepeBoAYMKOB, KOTOpble AOMXHbl paboTaTb MNoA4 PYKOBOACTBOM ayauTtopa. Ecnmu uvcnonbsytoTcs
NMUCbMEHHbIE U YCTHblE NEePEBOAYNKM, OHU AOMMKHbI BbIBUpaThbCa TakMm obpasom, 4TOObl He OKasblBaTb
HeHaanexalero BNMSHUA Ha NpoBeAeHne ayauTa.

MpumeyaHne - Kputepum BbIGOpa TEXHUYECKMX IKCMEPTOB yCTaHABNMBAKOTCS UHAMBUAYANbHO B
Ka)XQOM KOHKPETHOM Crlyvyae ncxoasi 3 notpebHoCTen ayauTopckom rpynnel 1 obnactu ayauta.

9.2.2.1.4 Ayautopbl-CTaxepbl MOTyT y4acTBOBaTb B MPOBEAEHWUM ayanTa rnpu ycnosuu, 4to byger
HasHayeH ayauTop nAns npoBepkn wux pabotbl. [lpoBepsownin  OomkKeH ObiTb  JOCTATOYHO



KOMMNETEHTHbIM ANA TOoro, 4tobbl NPUHATL Ha cebs 0065s3aHHOCTM M HECTU OTBETCTBEHHOCTb 3a
OeATEeNbHOCTb 1 BbIBOAbl ayaAnTOpa-cTaXepa.

9.2.2.1.5 llo cornacoBaHui C 4fneHamn ayamToOpCKOW TIpynnbl €e pyKoBOAUTEmNb LOSMKEH
3aKpenuTb 3a KaxablM YreHOM rpynnbl 0683aHHOCTM MO NPOBEPKEe KOHKPETHbIX MPOoLEeccoB, OyHKLNN,
00BbeKTOoB, yvyacTkoB unu pabort. Npu aToM HeobXxoaAMMO yunTbiBaTb TPeEOyeMyro KOMNETEHTHOCTb, a
Takke pe3ynbTaTUBHOCTbL N 3PEEKTMBHOCTL MCMNOSb30BaHMUS BO3MOXHOCTEN ayaAMTOPCKOW rpynnbl, a
Takke pasnuyHble QYHKUMM 1 0Bs3aHHOCTM ayauTopOoB, ayaAUTOPOB-CTAXEPOB WM TEXHUYECKUX
akcnepToB. N3ameHeHns B paboune 3agaHusi MOryT BHOCUTBCS MO XO4y MPOBepKU, YTOObI obecneunTb
OOCTWXEHMe uenen ayauTa.

9.2.2.2 Habntogatenu, TeXHMYecKne aKCnepThbl U CONpOoBOXAaoLLme

9.2.2.2.1 Habnwopartenu

MpucytcTBME N 06OCHOBAHHOCTb yYacTusa Habnogatenen B ayaute LOMKHbI COrnacoBbIBATLCSA
opraHoMm Mo cepTuUdUKaLMM U 3aKasvyMkoM [0 NpoBefeHus ayamta. Ayamtopckada rpynna [ormkHa
no3aboTuTbCs O TOM, YTOObI HabnwgaTenn He oKasbiBann BIUSAHUA WM He BMELUMBanucb B
ayanTOPCKY0 AeATeNbHOCTb U He BMANK Ha pe3ynbTaThl ayauTta.

Mpumeyanne - Habniogatenamm MoryT ObiTb  COTPYAHMKM  OpraHu3auum  3akasuuka,
KOHCYNbTaHTbl, MNepcoHan opraHa no akkpeauTauuu, B3aMMOAEWCTBYIOWEr0O C OpraHoM no
cepTudmKkauun, NpeacTaBUTeENnN perynsaTtMBHbIX OPraHoB Unn Apyrue npaBoMepHble nuua.

9.2.2.2.2 TexHn4yeckne aKcnepThl

Pornb TEXHNYECKMX 3KCNEPTOB B ayaAuTe AOIMKHA COMMacoBLIBATLCA OPraHoM no cepTtudmrkaumm un
3aKas34unkoM A0 NpoBeAeHnsa ayamta. TEeXHUYECKNA SKCNEPT He AOIMKEH UCMONHATL PyHKUMK ayguTopa
B ayguTOpcKom rpynne. TexHnyeckue akcnepThbl JOMMKHbI paboTaTtb BMECTE C ayaAnTopamu.

MNpumevaHne - TexHUYeckMe IKcnepTbl MOryT [JaBaTb ureHaMm ayAauMTOPCKOW  rpynnbl
pekoMeHZaLuun no NoAroToBke, NIIaHNPOBAHMIO Y NPOBEAEHMIO MEPONPUATUIA ayauTa.

9.2.2.2.3 ConpoBoxgatoLune

Y Kkaxgoro ayamtopa AoSmKeH ObiTb COMPOBOXAAOLLMA, €CIN HET MHOW OOTOBOPEHHOCTU MexXay
pykoBoguTeneM ayauTopckon rpynnbl WM 3aka3dmkoM. ConpoBoxgawwune npuKpennsanTes K
ayauTopcKon rpynne Ans Cooencteus B NpoBedeHun ayguTta. Ayautopckas rpynna  gormkHa
nozabotTnteca O TOM, 4TOObI Habniogatenu He oOkasbiBanu BAUAHUSA WM HE BMELUMBanNMCb B
ayaNTOPCKYO AEATENbHOCTb M HE BNMANM Ha pe3ynbTaTthl ayauTta.

MpumevaHns

1 B 0653aHHOCTM CONPOBOXAAOLLETO MOXET BXOAUTD:

a) yCTaHOBIEHNE KOHTaKTOB M onpeaeneHnsa CpokKoB NpoBeaeHUs BCTped u becen;

b) opraHMsauunsa noceLeHnin KOHKPETHbIX Y4aCTKOB MW NoApa3aeneHnin opraHnsaumy;

C) NPUHATME Mep NO JOBEAEHUIO A0 CBEeEeHUS YreHOB ayaAuTOPCKOW rpynnbl Npasun u npouenyp
obecneyveHns 6e30MacHOCTM Ha OOBEKTE W BbIMOSIHEHWIO 3TUX NpaBun W Npoueayp YneHamu

ayauTOPCKOW rpynmbl;

d) sacBuaoeTenbCTBOBaHME Nopsaka NPOBEAeHNs ayamTa OT Nuua 3akasynka;



€) NpegocTaBneHve pasbsiCHeHW Uy nHdopmaumm no TpeboBaHuo ayautopa.

2 Tawm, roe aT0 NPMMEHNMO, N1Lo, paboTa KOTOPOro NpoBEPSETCS, MOXET BbINOMHATE PYHKLUNK
COMpPOBOXAAaoLLEro.

9.2.3. lNnaH ayguTa

9.2.3.1 OOLwKe nonoxeHus

OpraH no ceptTudukaumm gomkeH obecnedvBaTb COCTaBMEHME NNaHa AN KaX4oro ayaura,
yKa3aHHOro B nporpamme ayaura, 4tobbl co3gaBaTb OCHOBY 4SS COrnalleHms O NpoBeAeHMN ayanTta u

rpacuke pabot no ayauTy.

MpvmeyaHne - OpraHy no ceptTudukaumm He obsizaTenbHO paspabaTbiBaTb MfaH ayauvTa Ans
Ka)kgoro ayauTa ogHOBPEMEHHO C NMporpamMmmon ayauTa.

9.2.3.2 PaspaboTka nnaHa ayguta

MnaH aygouta OOMKEH COOTBETCTBOBaTb LEensMm u obnactu ayauta. lNnaH ayauta OOrKeH, no
KpaiHel mepe, BKMoYaTb B cebst Unmn MMeTb CCbINKM Ha cneayoulee:

a) uenu ayguTa;
b) kpuTepun ayguTa;

c) obGnactb ayauTa, BKMOYAs YCTAaHOBIEHME OPraHM3aUMOHHbIX U (PYHKUMOHANbHbIX
noapasaeneHnii Unu NPoLLECCoB, NoAneXalunx ayauTy;

d) cpoku npoBedeHWs ayauToB W OObBLEKTbl, NoAnexaliMe npoBepke, BKMYas MNoceLleHne
BPEMEHHbIX NMPOU3BOACTBEHHbIX MIOWAA0K U paboTbl, NpoBoauMble 6e3 nocelleHnst 06bEKTOB, ecru
3TO LenecoobpasHo;

e) npegnonaraemble CPOKM 1 NPOAOIKUTENBHOCTL Bble3aHbIX ayaANTOB;

f) dyHKUMM 1 06A3AHHOCTM YNEHOB ayAUTOPCKON rpynmnbl U CONPOBOXAAOLLMX NNL,.

MpvmeyaHue - MiHpopmaLums o nnaHe ayauta MOXET COAepXKaTbCsi B HECKOSbKMX JOKYMEHTaX.

9.2.3.3 lNpegocTasneHne HGopmaLmm 0 3agadyax ayauTopcKon rpynnbl

[omkHbl GbITb OnpegeneHbl 3agayn, NOCTaBfEHHble nepen ayavTopckon rpynnon. pu aTom
ayguTopckasi rpynna AosrkHa:

a) oueHmBaTb N NpoBepdATb Ha COOTBETCTBUE TpeGOBaHI/IFIM CTPYKTYpYy, NONUTUKK, NnpoLecCChl,
npoueaypbl, 3annMcn wn Opyrme OOKYMEeHTbl oOpraHnM3auun 3aka34duka, OTHOCAWMnecA K cucrteme
MeHe)KMEHTa,

b) onpepenatb, yOooOBNETBOPSAT nWM  npoueccbl BceM TpeboBaHMAM B  OTHOLWUEHMM K
npeanonaraemon obnacTtn cepTudukaunm;

C) YOOCTOBEPWUTLCS, 4YTO Mpoueccbl M npouedypbl Obinu  paspaboTaHbl, BHeOPEHbl U
nogaepxuBatoTcs B paboyem COCTOSIHUM C Lenblo obecrneyeHns oBepust K CUCTEMe MeHeMXXMeHTa
3aKas3yuka;



d) coobwaTb 3aka3uuky Ansi NPUHATUMS UM COOTBETCTBYHOLUMX Mep O JoObIX NMPOTUBOPEUUsIX
MeXay NOonMTUKOM, LensiMm 1 3aadvaMu 3akas4ymka.

9.2.3.4 MNpepocTtasneHne nHdopmauun o nnaHe ayamta

MHd)OpMaLI,I/IFI O nnaHe ayauta OOJ1KHa CBOeBpPEMEHHO MNMpeaoCTaBNATbLCA 3aKa34uKy, U CPOKU
BbINOJIHEHUA pa60T OOIMKHbI ObITb C HAM 336narospemeHHo cornacoBaHbl.

9.2.3.5 MNpepocTtaBneHne MHGOpPMaLMK O YrieHax ayauTopCKon rpynnbl

OpraH no cepTudmkauum OOIMKEH yKas3aTb 3akas3uuky pamunuvio M no 3anpocy npefocTaBuTb
o6LLYyI0 MHPOPMaLMIO O KaXXOAOM YneHe ayauTOPCKOW rpynnbl Taknm obpasom, 4Tobbl y 3akasymka 6bino
BpeEMsi Ha TO, 4TOObl O3HAKOMUTLCA C NPEAOCTaBMEHHOW WMHGOPMAUMEN N B Cryvyae BO3PaXKEHWUN
Bblpa3nTb CBOE Hecornacue C HasHavYeHMeMm Kakoro-nmbo uneHa ayauTopCKOM rpynnbl, @ y opraHa no
ceptTuukaummn - Ha TO, 4TOobOBI nNepechopmupoBaTtb rpynny MApPU HaNUuMM NS 3TOr0 OOBEKTUBHbBIX
NPUYMH.

9.3. lNepBoOHaYanbHasa cepTugukaums

9.3.1. AyauT nepeoHayansHoOWn cepTudukalmm

9.3.1.1 O6LwWwme nonoxeHus

AyauT nepBoHavanbHoOW cepTuduMKaLmMmM CUCTEMbl MEHEIKMEHTa OOSDKEH BbIMOMHATLCA B ABa
atana: atan 1 u atan 2.

9.3.1.2 MNpoBeageHune NepBoro atana aygura

9.3.1.2.1 MNnaHMpoBaHne OOMMKHO obecrneynBaTb AOCTUXKEHME LIENEN NepBOro atana u 3akasuyuk
OOMKeH ObITb CBOEBPEMEHHO npouHdopmuMpoBaH 060 Bcex paboTax, KoTopble nnaHUpyeTcs
NpPoOBOANTL B X04e NepBOro atana Ha ero TEpPPUTOPUMN.

MpumeyaHve - [Ona nepBoro atana He TpebyeTca paspabaTtbiBaTb M yTBEPXAATb OTAENBHOrO
nnaHa ayauta (cm. 9.2.3).

9.3.1.2.2 lNepBbiit aTan ayanTta AOMKEH NPOBOAUTLCA C LIENbIO:
a) aHanu3a JOKYMeHTauun CUCTEMbl MEHEMXKMEHTA 3aKa34mkKa;

b) oueHkM cneumdUYecknx yCnoBU pasmeLLeHWUsi NMPOU3BOACTBEHHbLIX MMOWAAoK, a Takke C
Lenbio obeyXaeHus ¢ NnepcoHanom 3aka34ynmka roToBHOCTU KO BTOPOMY 3Tany ayauTta;

C) aHalin3a COCTOAHUA 3aKa34dunka U NMoOHMMaHuA UM TpeGOBaHMVI CTaHaapTa, B 4YaCTHOCTH, TeX,
KOTOpPble OTHOCATCA K I/I[J,eHTI/I(bVIKaLI,I/II/I KIto4YeBbIX pa60T, NN 3Ha4YNMbIX aCneKkToB, NpoLeccos, uenen,
a TakxXe K beHKU,VIOHI/IpOBaHVII'O CUCTEMbl MEHEOXMEHTAQ,

d) cbopa HeobxoaMmowm WHGOPMaUMM OTHOCUTENbHO 06MacTM NPUMEHEHUA CUCTEMBI
MEHEeMKMEHTA, BKMNoYasi:

- MecTonosoxeHue (NPon3BOACTBEHHbIE NOLLAAKM) 3aKkasuyuKa,
- Ucnonb3yemble npolecchl 1 obopyaoBaHue,

- YCTaHOBIEHHble YPOBHWM ynpaBneHuss (0coBeHHO AN  CnyvYaeB C  HECKONbKUMM



NpPOn3BOACTBEHHLIMU MOLLaAKamMun),
- NPYMeHsieMble 3aKoHOoAaTeNbHbIe 1 HOpMaTKBHbIE TPeGoBaHUS;

e) aHanumisa pacnpeneneHuna pecypcoB And nposeaeHNA BTOPOro atana aygnuta u cornacosaHnsa €
3aKas4ynKkoM geTarnen BToporo atana ayauTa;

f) obecneyeHus HpaBMHbHOVI pacCTaHOBKM akKUEHTOB Mpu nrnaHnpoBaHMM BTOPOro atana ayguta
Ha OCHOBE 4YEeTKOro noHMMaHuUA CUCTEMblI MEHe)KMEHTa 3aKa34dunka U q)yHKLI,VIOHI/IpOBaHVIFI
npon3BOACTBEHHbLIX MNrfowanok B CBA3M CO CTaHOApPTOM Ha CUCTEMbl MEHE)KMEeHTa Wnn Opyrum
HOPMaTUBHbIM OKYMEHTOM;

g) OuEeHKn TOro, Obin nn cnnaHnpoBaHbl U nNpoBedeHbl BHYTPEHHWE ayauTbl U aHanu3bl CO
CTOPOHbI PyKOBOACTBA, U YTO ypOBE€Hb BHEOPEHUA CUCTEMbl MEHEPKMEeHTa ABNAEeTCA OOCTaTOYHbIM
Ona Npu3HaHnA roTOBHOCTU 3akKa34duKka K npoBeaeHnto BTOPOro aTana ayguTta.

MpumedaHne - [na AOCTUXKEHMS yKa3aHHbIX BbllLe LEnen pekoMeHAayeTcsl, YToObl, Mo KpanHewn
Mepe, YacTb ayauTa Ha NepBOM 3Tarne NpoBOAMMNACL HAa TEPPUTOPUN 3aKkasymka.

9.3.1.2.3 [loKyMeHTMpOBaHHbIE 3aKMYEHUS B OTHOLUEHMM MNEpBOro atana WM rOTOBHOCTb K
npoBedeHno BTOPOro atana ayguTa LOMKHbl ObiTb COOOLEHbl 3aka3uuky, BKMYasd ykasaHue Ha
npobnemHbie o6riacTn, KOTopble MOornn BbiTb KnaccnuUMpoBaHbl Kak HECOOTBETCTBUS B XO4€ BTOPOro
aTana ayaura.

MpumeyaHne - HeobsizatenbHO, 4YTOObLI 3akn4YeHMe Mo pesynbTatam MepBoro artana
COOTBETCTBOBArO BceM TpeboBaHusiM K oTyeTy (cm. 9.4.8).

9.3.1.2.4 lpn ycTaHOBNEHUN NPOMEXYTKA BPEMEHU MeXOy NpoBedEeHUEeM MepBOoro U BTOPOro
3TanoB ayguta AOMMKHbl OblTb paccMOTpeHbl NOTPEOHOCTU 3aka34vuka, CBSA3aHHble C yCTpaHeHueM
npobnemHbix obnacTen, BbISBMEHHbIX B X04e nepBoro atana ayauta. OpraHy no ceptudukaumm takke
MOXeT noTpeboBaTbCs CKOPPEKTUPOBaTb MepOonpuATUS Mo MOAroToBKe BTOPOro atana ayauta. B
criy4yae BHECEHUs Cepbe3HblX U3MEHEHWUIN, CNOCOBHbIX MOBMUATE Ha (PYHKUMOHMPOBaHME CUCTEMDI
MeHeKMeHTa, opraHy no cepTudukaumm crnegyetr paccMoTpeTb BOMPOC O HeobxoanmocTu
NMOBTOPHOrO MPOBEAEHUS YacTU MM BCEX MEepOnpUSATU NepBOro atana ayamta. 3akasynk OOShKeH
ObITb NPOMHOPMUPOBAH O TOM, YTO pe3ynbTaTbl, NOMy4YEHHbIE B XO4€e NepBOro atana ayavra, MoryT
NPMBECTU K OTCPOYKE UM OTMEHe NpoBeAEeHWS BTOPOro aTana ayauTa.

9.3.1.3 lNpoBeaeHne BTOPOro atana aygura

Llensto BTOpOro atana aygura ABNAeTCH OLUeHKa BHeAPEHUS CUCTEMbl MEHEXKMEHTA KINEHTa, B
TOM u4ucne ee pesynbTaTUBHOCTU. BTopon aTan ayguTta [OSfMKEH NPOBOAUTLCA Ha Tepputopumn
3akasumka. OH JOMmKeH BKNoYaTh cregytoulee:

a) Mchopmau,mo n cBnaeTenbCTBa COOTBETCTBUA BCEM Tpe6OBaHI/IFIM NPUMEHAEMOro CtaHgapTa
Ha CUCTEMbl MEHE)KMEHTA UM APYTNX HOPMAaTUBHbIX JOKYMEHTOB,

b) MOHUTOPWUHI, WNU3MepPeHune, perncTtpaunuro n aHanums (.pyHKU,VIOHMpOBaHVIﬂ Nno KIo4YeBbIM
nokasatenam uenen wu 3agad (Cornacyrou.mxcsq C oOXunaaHmamm B MNMpUMEeHAeMOM CTaHOapTe Ha
CUCTEMbI MEHEKMEHTa 1Unn apyrom HopmatuBHOM ,D,OKyMeHTe);

C) OLEHKY COOTBEeTCTBUA CUCTEMbI MEHE)KMEHTAa U OEeATENIbHOCTU 3aKa34yMKa 3aKkoHoOaTe 1bHbIM,
HOPMAaTUBHbLIM U KOHTPAKTHbIM TpGGOBaHVIFIM;

d) oueHKy ynpaBneHus 3aka34ynMkomM CBOMMM NnpoLeccamu;



€) NnpoBeAeHVe BHYTPEHHMX ayaAUTOB N aHanm3a co CTOPOHbl PYKOBOACTBA;
f) oTBETCTBEHHOCTb PYKOBOACTBA 3a MOMUTUKY OpraHn3aunmn-3akasdmka.
9.3.1.4 3aknoyeHnsa nepBoHaYanbHOro cepTuduKauMoHHOro ayamta

AyD,I/ITOpCKaFI rpynna goJikKHa npoaHann3mpoBaTtb BCHO Mchopmau,vno n ceugetTenbCTtBa ayauTa,
nony4eHHble Ha nNepeoM M BTOPOM 3Tanax ayguTta, 4yTOObl HA OCHOBE pe3ynbTatoB ayauTta I'IpVIVITM K
COrnaleHnio OTHOCUTENBHO 3aKOYEeHNI ayauTa.

9.4. MNpoBegeHne ayaMToB Ha MecTax
9.4.1. O0wme nonoxeHuns

OpraH no cepTuduKaLmMn JomkeH paspaboTaTb Nopsaok NPoBeAeHUs ayauMToB Ha mectax. OHu
[AOIMKHbI HAYMHATLCS C NPOBEAEHUsI NMPeABapUTENbHOrO COBELLaHWs U 3aBepluaTbCs NpoBeAeHUEM
3aKMIYNTENBHOrO COBELLAHUS.

Ecnu kakaa-nubo vactb ayauta unm nposepka obbekTa NpoBOAUTCA Ha yAaneHHOM pacCTOSHUM
C MCNONb30BaHWEM COOTBETCTBYIOLMX 3SMEKTPOHHbIX CPeacTB, OpraH no cepTtuduKaumm [OOMKeH
obecneuntb rapaHTuM TOro, 4TO Takme paboTbl NPOBOASATCA  MEPCOHaNoM, WMEKLNM
COOTBETCTBYIOLUMIA YPOBEHb KOMMETEHTHOCTU. CBuOETEnbCTBa, MOMyYeHHble B XO4e NpoBedeHus
Takoro poga ayauta, OOIKHbl ObITb AOCTaToyHO ybeauTenbHbIMW AnNst TOro, YToObl ayauTop Mor
CYAWTb U NPUHUMATbL peLleHne 0 COOTBETCTBUMN paccMaTpuBaemMomy TpeboBaHumio.

MpumeyaHue - AyauTbl "Ha mecTax” MOryT BKIOYaTb YAANEHHbIA AOCTYN K 3NEeKTPOHHLIM cantam,
coAepxalum MHpopMaLmio, UMEIOLLYIO0 OTHOLLEHUE K ayauTy CUCTeMbl MeHeXMeHTa. MoxeT Takke
paccMaTpuBaTbCsa UCMOMNb30BaHME SNEKTPOHHBLIX CPEACTB ANs NPOoBeAeHNsA ayanToB.

9.4.2. lNpoBeaeHne npeaBapuTenbHOro CoBeLLaHus

CJ'IeD,yGT npoBoaunNTb 0¢)VILI,I/I8]'II:HOG npeaBaputeribHoe cosellaHune C y4YacTtuemM pykKoBOACTBa
3aKa34ynka un, Korga 3TO u,enecooGpasHo, C nnuamun, OoTBETCTBEHHLIMU 3a (byHKLI,VII/I nin npoueccsol,
KOTOpblE 6yD,YT NPOBEPATbLCA. LleJ'IbI'O BBOOHOIo coBellaHnA, KOTOpOE, KaK npaBwuiio, npoBoaUTCA
pykoBoaunTenem ayD,I/ITOpCKOVI rpynnbl, ABNAeTCA npenoctaBrieHUe KpaTKux pa3'bFICHeHI/II7I no noBoay
TOro, Kak 6y/:|,eT OopraHm3oBaHa nMnpoBeEpPO4YHaA OeATENIbHOCTb. CteneHb geTanusauuu 3aBUCUT OT
oCcBeaOMIIEHHOCTUN 3aKa34uMKa C npoueccomM ayauta, n OHa O0J1KHa BKIMKO4YaTh B cebs cnegywouiee:

a) NpeAcTaBneHMe y4acTHUKOB, BKITHOYas ONUcaHWe UX porb B ayauTe;

b) noaTeepxaeHne obnactn cepTudmkaumm;

C) nogTBepXaeHWe nnaHa ayguTta (Bknw4as BuM4 M obnacTb ayauTa, ero uenm u Kputepumn),
NoObIX M3MEHEHWU U APYrMX COOTBETCTBYIOLLUMX OOrOBOPEHHOCTEN C 3aKa3yMKOM, Takmx Kak gata u
BPEeMsi NPOBEAEHUS 3aKMUNTENBHOMO COBELLaHNs, a TakKe NPOMEXYTOUHbLIX COBELLaHWIA ayaANTOPCKON
rpynnbl C pPyKOBOACTBOM 3aKa34MKa;

d) noaTBepxaeHne ouumanbHbiX kKaHanoB obmeHa nHpopmMaLumen Mexay ayamMTopCcKon rpynnon
N 3aKa34vmKomMm;

e) noarteepXxgeHne Hann4dmna pecypcoB 1 Cpeacts, Tpe6yeMb|x ay,El,I/ITOpCKOIZ rpynne;

f) noaTBepxxaeHne Mep, KacarLwmxcs cobnoaeHNs KOHPUAEHUMANbHOCTY;



g) noaTeBepxaeHune mep ©Oe3onacHoOCTW, nopsigka AEUCTBUS B YpEe3BblYalHbIX CUTyaUUsSX W
npouenyp obecneveHns 6e3o0nacHOCTU, CBA3aHHbIX C paboTon ayguMTOPCKOM rpynnbl;

h) noagTBepXxgeHne Hanmuud, ponen n NGeHTUPUKALMOHHBLIX AaHHbIX NOOLIX CONPOBOXAAOLLMX U
Habntopgatenen;

I) nopaaokK npegoctaBiieHNnd oT4eTOoB, BKI1HOYaA KJ'IaCCI/ICbI/IKaLI,VII'O BbIBOAOB ayauTa;
j) I/IH(bOpMaU,VIFI 00 yCnoBuAX, Npn KOTOPbIX ayauT MOXeT ObITb OOCPO4HO MnpeKpaLlleH;

k) noareepXaoeHne, YTo pykoBoauUTENb U YNEHbI ayﬂ,VITopCKOVI reynnbl, npeacrasnarowine opraH
no CepTI/I(bVIKaLI,VII/I, HECYT OTBETCTBEHHOCTb 3a ayaAuUT U OCYLUECTBIIAKT KOHTPOJIb 3a BbINOJIHEHUNEM
nnaHa ayauTta, BKIno4Yasa NpoBepPOYHYO AeATENbHOCTb U ayaUTOPCKUE 3aKIK4YeHNA,

l) B crnyyae HeoGxoAMMOCTU NoATBepPXAeHME pe3ynbTaToB NpeabiayLLEero aHanusa unu ayanTa;

m) meToAbl U Mpoueaypbl, UCMOMb3yemble NMpu NpoBeAeHUU ayauMTa Ha OCHOBE BblGOPOYHOro
KOHTpONS;

n) noarteepXxgeHue A3blka, NCnoJib3yeMoro npu nposegeHnn ayanta;

0) NoATBEPXAEeHNe TOro, YTO B XOA4€e ayauTa 3akasyunk byget MHOpMUpoBaTbCS O BbINOSIHEHHOM
paboTe u nobbix Npobnemax, TPebyoLLMX peLleHuns;

p) BO3MOXHOCTb 3aaBaTb BONPOCHI, NpeAocTaBnsieMas 3aka34uky.
9.4.3. O6meH nHdopmauuen B xoge ayanta

9.4.3.1 B xogme ayauta u4neHbl ayauMTOPCKOW [Pynnbl OOSMKHbI NEePUOANYECKM OLEeHMBaTb
Nnosly4yeHHble pesynbTaTbl U 0OOMeHMBaTbCA WHGOpMaumen. PykoBoguTenb ayaMTOPCKOW Tpynnbl
OOIMKEH Mo Mepe HeobXxoaMMOCTW nepepacnpenensTb 0053aHHOCTM Cpeau YNEHOB ayauTOPCKOM
rpynnbl n nepmogmnyecky coobaTb 3aKkasunky 0 AOCTUTHYThIX pe3ynbTaTtax v nobbix npobnemax.

9.4.3.2 B Tex cny4dasax, korga MMerLmecs AaHHble ayamta cBuaeTenbCTBYOT O HEAOCTMXKUMOCTM
uenen ayguta wunu npegnosiaraloT HanuuMe HernocpenCTBEHHOro CEepbe3HOoro pucka (Hanpumep,
yrpo3sbl 6e30nacHOCTL), pyKoBOAUTENb ayAUTOPCKON rpynnbl AOIMKEH COOBLNTE 00 3TOM 3aKa3udnky u
Mo BO3MOXHOCTM OpraHy no ceptudunkauumn gnst NpMHATUS peLleHnss 0 COOTBETCTBYHOLMX Aenctausax. K
TakuMm OEUCTBUSM MOFYT OTHOCUTLCS MOBTOPHOE MOATBEPXKOAEHME WIIM KOPPEKTUPOBAHME MnaHa
ayauTa, M3MeHeHue uenenm wnm obnactu ayguta unM  npekpaweHuve ayguta. PykoBoguTenb
ayanTOPCKON rpynnbl 4OIMKEH coobliaTh 0 pe3ynbTatax NPUHSTLIX Mep opraHy no ceptudukauum.

9.4.3.3 PykoBoguTenbe ayauTtoOpCKOW rpynnbl SOMMKEH paccMmaTpmBaTb COBMECTHO C 3aKa3uyuMKOM
HeobX0ANMMOCTb BHECEHUS U3MEHEHMI B 06nacTb ayauTta, KoTopasi CTaHOBUTCA OY4EBUOHOW MO Mepe
BbIMOMHEHMSI NPOBEPOYHLIX paboT Ha MecTax, N AoSMKeH coobLlaTte 06 3TOM opraHy no cepTudmkaLmm.

9.4.4. Cbop n npoBepka MHopMaLmm

9.4.4.1 B xope ayauTta WHoOpMauus, Kacawllascs uenen, obrnactu v Kputepues ayguTa
(Bkntovas MHGOPMAaLMIO, OTHOCSALLYIOCS K B3auMMOCBA3SAM Mexay QyHKUuaMK, onepaumamu  u
npoueccamun), OOSMKHA cobupaTbCsl Ha OCHOBE MNOAXOAALUMX BblIOOPOYHBIX METOAOB U MPOBEPSATLCA
Taknm obpasom, 4Tobbl NPEBPATUTLCSA B CBMAETENLCTBA ayanTa.

9.4.4.2 K cnocobam cbopa nHdopmMaumm, B HaCTHOCTU, OTHOCATCS:



a) 6eceabl 1 OnNpockl;

b) HabniogeHme 3a npoueccamm 1 onepaumsmu;

C) aHanmM3 AOKyMeHTaLmMu1 1 3anucen.

9.4.5. ipeHTudmkaumna n pernctpauuns BelBo4OB ayauta

9.4.5.1 BbiBogbl ayauTta, obobualolime COOTBETCTBUS M LeTanuanpylolime HecoOTBETCTBMS,
OOIDKHbI ObITb MOEHTUMULMPOBAHDI, KIaccudULUMPOBaHbl M 3aperncTpupoBaHbl, 4YTOObl MMenachb
BO3MOXHOCTb BbIHECTU OOOCHOBaAHHOE peLLleHNE O cepTUdMKaLnm Unu NoaTBEPAUTL cepTudmnkaLnio.

9452 MoxXeT OCYyLLeCTBNATLCA BbIABNEHME W perncTpaums  BO3MOXHOCTEM  Ons
COBEPLUEHCTBOBAHNSA, €CMM 3TOMY HEe NpPensaTCTBYHOT TpebOOoBaHUS CXeMbl CepTUMKaLMM CUCTEMBI
MeHemkMeHTa. OgHako BbIBOAbl ayauTa, CBUAETENbCTBYIOLIME O HECOOTBETCTBUSIX, HE [OSKHbI
PErMCTPMpPOBaTBLCS Kak BO3MOXHOCTU OIS YIYULLEHUS.

9.4.5.3 BblsiBNeHHOE HECOOTBETCTBME [OSMKHO PEerMcTpupoBaTbCs CO CChISIKOM Ha KOHKpeTHoe
TpeboBaHMe, W [daHHble O HEeCOOTBETCTBMM [OSKHbI  cogepXaTb YeTKyl  OpMynMpOBKY
HecCoOoTBEeTCTBUS W JeTanu3npoBaTb OObEKTUBHbIE CBUMAETENbCTBA, Ha KOTOPbIX OCHOBaHO
HecooTBeTCTBME. HecooTBETCTBUSA [AOMMKHbI paccMmaTpvMBaTbCsl COBMECTHO C  3aKas3yuMkoMm Ans
obecnevyeHns TOYHOCTU CBMAETENbLCTB U NPaBUbLHOIO NOHMMaHusa HecooTBeTcTBM. OQHaKko ayanTop
OOIMKEH BO34epXaTbCs OT yKadaHUs Ha NPUYMHY HECOOTBETCTBUMN UMW MYTU UX YCTPAHEHUS.

9.4.5.4 PykoBoauTenb ayauTOPCKOM Trpynnbl [OSDKEH npunarate YCUAUS MO YCTPaHEHUIO
pasHornacum mexagy ayauTOpCKOW rpynmnov M 3aka3yMkoM B OTHOLLEHUW CBMOETENbCTB MW BbIBOAOB
ayavTa, U HepelleHHble NpobnemMbl OMMKHbI BbITb 3aperncTpupoBaHsbl.

9.4.6. lNogroToBKa 3aknYeHUn ayanta

PyKOBO,EI,I/ITeJ'Ib ayﬂMTOpCKOVI rpynnbl OOJXEH obecneunTs, 4yTOObI Ao  npoeeaeHund
3aKNMH4YNTENIbHOIo CoBellaHNA ayanTopcCKasd rpynna:

a) npoaHanuavpoBana BbiBOAbl ayauta M 10yl  Apyrylo noaxoAsilyto  MHgopmauuio,
cobpaHHylo B Xoe ayauTa, OTHOCMTENbHO Lienen ayauTa;

b) cornacoBana 3aknyeHnst ayamTta ¢ y4eToM HeonpeaeneHHOCTH, NpUcyLLen Nnpoueccy ayanTa;
c) onpegenvna nobble HeobxoauMble nocrenyLwme 4encTBUS;

d) nogTBepauna NpaBOMEPHOCTb MporpamMmbl ayauTa wunu onpegenuna nobble Tpebyemble
N3MEHeHNs (Hanpumep, B OTHOLIEHMM obrnacTM cepTuuKauum, TPYOAOEMKOCTU WM  CPOKOB
npoBeAeHUss ayauTa, NepuoAUYHOCTM MHCMEKLMOHHOrO KOHTPOMS, KOMMETEHTHOCTU ayauTOPCKON

rpynnol).
9.4.7. lNpoBeneHme 3aKNUYNTENBHOIO COBELLaHNSA

9471 Cnegyer npoBoAuTb oOduLUManbHOe 3aknyuTenbHoe CcoBellaHMe ¢ yvyacTuem
PYKOBOACTBa 3aKasuuka W, korga aT1o uenecoobpasHo, C nvuaMu, OTBETCTBEHHBIMWU 3a OYHKLUM UNN
npouecchl, nognexawue npoBepke. Llenbio 3akniounTenbHOro CoBeLlaHusi, KoTopoe 0ObIYHO
NpPoOBOANTCA pyKoBOAUTENEM ayaMTOPCKOW rpynnbl, ABNAETCA NpedoCTaBneHne 3aknoyeHun ayauTa,
BKIIKOYasi pekoMeHaaunmn oTHOCUTENbHO cepTudmkauun. Bce obHapyxeHHbIe HECOOTBETCTBUSA LOIMKHbI
ObITb npeacTaBneHbl TakMm o6pas3om, 4TOObl o6GecneunTb WX MOHUMAHWE, W OOIMKHbl ObITb
cornacoBaHbl CPOKM pearnpoBaHus Ha HUX.



Mpumeyarne - "NMoHMMaHne" He 06sa3aTenbHO O3HavaeT, YTO 3aKa3umK COrfaceH C BbiSIBIIEHHBIMA
HECOOTBETCTBUAMMU.

9.4.7.2 Ha 3akno4ntesibHOM COBelWaHun [OOSMKHbl Takke paccMaTpmBaTbCs creyoumne
Bonpocbl. CTeneHb geTanmaaumm 3aBUCHT OT 3HAKOMCTBa 3akas4yuka C NpoLeCccoM ayauTa:

a) JoBedeHWe OO CBefeHus 3akasuumka, YTo cobpaHHble CBMAETENbCTBa ayaMTa OCHOBaHbI Ha
BbIOOPOYHON MHOPMaLMK, YTO TEM CaMbIM CO3al0T ANIEMEHT HeoNpeaeneHHOCTH;

b) cnoco6 1 cpoku NpegocTaBneHns oTyeTa, BKIYas Knaccuukaumio AaHHbIX ayauTa;

C) MNpOLECC PacCMOTPEHUs] HECOOTBETCTBMI OpraHoM Mo cepTudmKauum, BkMoYas nobble
nocneacTBUsl, CBSI3aHHbIE CO CTaTyCOM CepTUdMKALMN 3aKa3uMKa;

d) cpoku npenocTaBneHnst 3akas4ymMkoM MraHa KOpPEKTUPYHOLMNX AeNCTBUA U YCTPaHEHNS MoObIX
HEeCOOTBETCTBUIA, BbISIBNIEHHbIX B X0O4€ ayauTa;

€) AeNCTBUSA, OCyLLeCTBMNseMble OPraHoM Mo cepTudmkaunm nocne ayanTa;

f) nHdbopmMaums 0 npoueccax pacCMOTPEHUS XKanob 1 anennsumi.

9.4.7.3 3akasunky [omKkHa nNpenocTaBnsaATbCs BO3MOXHOCTb 3agaBaTb BoOMNpochl. Jliobble
pasHornacusi OTHOCUTESIbHO [AdaHHbIX W 3aKrloYeHUn ayguTta Mexay ayauTopcKOW rpyrnon u
3aKa3ynkoM [OSMKHbl OblTb PacCMOTPEHbl W yCTpaHeHbl MO Mepe BO3MOXHOCTU. Jlobble

HeyCTpaHeHHble pasHornacus AOofmKHbl ObITb 3auMKCMpoBaHbl M AoBedeHbl 4O CBeJeHWs opraHa no
cepTudumkaumnu.

9.4.8. O1yeT no ayauty

9.4.8.1 OpraH no ceptudumKauMm OOMKEH NpefocTaBnsATb MUCBMEHHbIN OTYET MO KaXaoMy
ayauty. AyauTtopckas rpynna MoXeT onpefenntb BO3MOXHOCTU AN COBEPLUEHCTBOBaHUS, HO OHa He
OOIMKHA pekoMeHO0BaTb KOHKPETHbIE pelleHns. NpaBo cO6CTBEHHOCTU Ha ayaUTOPCKUIA OTYET AOSMKEH
COXpaHATb 3a cobon opraH nNo cepTuduKkaumm.

9.4.8.2 PykoBoantenb ayaAMTOPCKOW rpynmnbl JOSMKEH N03aboTUTBCS O NOArOTOBKE ayAUTOPCKOro
oT4yeTa M [AO/MKEH HeCTU OTBETCTBEHHOCTb 3a €ero copepaHue. AyAUTOPCKUA OTYeT [OSIKEH
coAgepxaTb TOYHYI0, CKaTyl M YeTKyl 3anucb ayguTa, 4Tobbl ob6ecneunTb BO3MOXHOCTb MPUHATUS
B3BELLEHHOrO peLleHns 0 cepTudmrkaunm, 1 4OMKEH COAepXaTb UK CCbINATbCA Ha:

a) ngeHTuduKaUuio opraHa no ceptTudnkaumnm;

b) HanmeHoBaHWe 1 agpec 3akas3yuka 1 NpeacTaBuUTENS PyKOBOACTBA 3aKa3yuka;

C) Tun ayauTta (Hanpumep, nepBoHaYarbHbIA, MHCNEKUMOHHBIA UK pecepTUOUKALMOHHBIA UMK
cneumanbHbIn);

d) KpuTepuu ayauTa;
€) uenuv ayguTa;

f) obnacTb ayauTa, B 4YaCTHOCTWU, WAEHTU(MKALUS OpPraHM3auMOHHbIX UMM PYHKUMOHAamNbHbIX
noapasaeneHnii uny NPoLLeccoB, Noanexalnx ayauTy, 1 Cpoku ayauTa;

g) Nntobble OTKMOHEHWs OT NnaHa ayauTa U UX NPUYKHLI;



h) no6ble cyllecTBEeHHbIE acneKTbl, BAMSOLWME Ha NporpaMMy ayauTa;

i) NOEHTUdUKAUMIO PYKOBOAUTENS ayAUTOPCKOW rpynmbl, YrIeHOB ayaMTOPCKOW rpynnbl U nobbix
COMNPOBOXAAIOLUMX NKLL;

J) CPOKM MU MeCTa npoBeaeHuns ay,El,I/ITOpCKOIZ OeATeNnbHOCTU (Ha MecTte unn 3a npegenamm
0OBbEKTOB, HA NOCTOSAHHbLIX U BpEMEHHbIX MPOnN3BOACTBEHHbIX nn0|_u,ap,|<ax);

K) BoiBOALI ayanTa (cM. 9.4.5), cCbInkn Ha CBUAETENLCTBA M 3aKNIOYEHUA ayamMTa B COOTBETCTBUN
¢ TpeboBaHMAMN K JaHHOMY TUMy ayauTa;

|) I/I}J,eHTI/ICbI/IKaLI,VIPO M3MEHEHUIN B cny4yae 3Ha4YnUTeNbHbIX N3MEHEHUN, BANSAIOWMX Ha cucrtemy
MeHe)KMEHTa 3akKa34hKa CO BpeMeHU nNpoBeneHna nocnegHero ayamnTa;

m) ntobble Hepa3peLLEHHbIE BOMPOCHI, ECIM TAKOBbIE MMEOTCS;

n) ABnaeTca nn ﬂpOBe,D,eHHbIVI ayanTt KOM6VIHVIpOBaHHbIM, COBMECTHbIM 1IN KOMMNJ1EKCHbIM, €CIn
9TO NPUMEHUMO;

0) coobLeHne 0 TOM, YTO ayAuT NMPOBOAMUIICA HA OCHOBE BbIOOPOYHOIO KOHTPOSS UMEIOLLENCs B
pacnopsbkeHnn nHopmauuu;

p) pekoMeHaauum no yny4ylleHno oT ayanTopPCKOW rpynnbi;

q) noaTBepXkaeHWe TOro, YTO 3akasyMkoM 3PdEeKTUBHbIM 0Opa3oM  KOHTpPONMpyeTcs
NCMonb3oBaHNE CepTUPMKALMOHHBIX JOKYMEHTOB U 3HAKOB, FAe 3TO NPUMEHUMO;

r) BepumKaumo pesynbTaTUBHOCTA NPEANPUHSATBLIX KOPPEKUMUA U KOPPEKTUPYIOLMX OENCTBUIA B
OTHOLLEHUW paHee BbISIBIIEHHbIX HECOOTBETCTBMWIN, €CIN 3TO NPUMEHUMO.

9.4.8.3 AyOuTOPCKUIN OTYET AOSMKEH TakkKe coaepXaTb:

a) 3adaBlieHne OTHOCUTEJIbHO COOTBETCTBUA WU pPe3yNibTaTUBHOCTU CUCTEMblI MEeHeIKMeHTa C
KPpaTKUM U3NnoxXeHnem cenaeTesibCTtB, OTHOCALLMNXCA:

- K CNOCOBHOCTU CUCTEMbI MEHEKMEHTa OTBeYaTb NpuMeHsieMbiM TpeboBaHMAM M OOCTUraThb
3annaHNpOBaHHbIX pPe3ynbTaToB,

- NPOBEAEHNIO BHYTPEHHMX ayaNTOB U aHanmn3a co CTOPOHbI PYKOBOACTBA;

b) 3akntoueHne o npaBoMepHOCTM obnactu cepTudmkaunm;

C) 3aKrnYeHne OTHOCUTENBHO AOCTMKEHUS Lienen ayanTa.

9.4.9. AHann3 NpUYNH HECOOTBETCTBUI

OpraH no cepTudukaumm gormkeH notpeboBaTb OT 3akasumka NPOBEAEHUS aHanmMsa NpUYrH
HEeCOOTBETCTBUM M onpeaeneHns Toro, Kakme KOppekuun 1 KOppekTUpyrLme AeUCcTBUSA NpeanpuHSThb
UNU NNAHUPYIOTCH ANS YCTPaHEHUS BbISIBIIEHHbIX HECOOTBETCTBUI B YCTAHOBIIEHHbIE CPOKM.

9.4.10. Pe3ynbTaTBHOCTb KOPPEKLMIN U KOPPEKTUPYIOLLNX AENCTBUN

OpraH no CepTI/Id)VIKaLI,I/II/I OOJMKeH aHanun3npoBaTb npearoXXeHHble 3aKa34MKOM KOppeKLUnN,
BbiABJ1I€HHbIE TMPUYUHbI HEeCOOTBETCTBUN U KOppeKTupywLimne nencTena  Ans onpegeneHna ux



npuemnemocTn. OpraH no cepTurKkauumn JOmMKeH NPOBEPSATb Pe3ynNbTaTUBHOCTbL NOOLIX NCNpaBneHnin
N KOppekTupylwmx genctsuni. [aHHble, noaTBepxdawowmne oBOCHOBAHHOCTL  YCTPaHEHus
HecCoOTBETCTBUW, credyeT pernctpupoBaTb. 3akasymk [ormkeH 6biTb  NPOMHMOPMUPOBAH O
pesynbTatax aHanusa u nposepku. Ecnu noHagobutca npoBecTn AOMOMHUTENbHbLIN MNOMHbIA UK
YaCTUYHbIA ayauT UNU NpegocTaBUTb AOKYMEHTanbHO OOPMIIEHHbIE CBMAETeNbCTBa (noanexaiume
npoBepke B Xxode nocregylwmnx ayamtoB) And MPOBEPKUM pe3ynbTaTUBHOCTM  KOPPEKLUUA W
KOPPEKTMPYIOLLNX OENCTBUIA, TO 00 3TOM Takke HeoBXoauMO NPOMHAOPMMPOBATL 3aKasuuka.

MpumeyaHue - lNpoBepka pesynbTaTUBHOCTM KOPPEKLUN U KOPPEKTUPYIOWMX OENCTBUA MOXET
OCYLLeCTBNATLCHA Ha OCHOBE aHanu3a [OKyMeHTauuu, MofydeHHOW OT 3akasyuka, unu B cry4vae
HeobxoAMMOCTU MNyTem MpoBepkM Ha Mectax. Kak npasuno, ata pabota npoBOAUTCH YNEHOM
ayanToOpCKOW rpynnebl.

9.5. PelleHwne o ceptudumkalmm
9.5.1. O6wme nonoxeHns

9.5.1.1 OpraH no cepTudukaunum OOrmMKEeH obecneynTb, YTOObI LA UMM YneHbl KOMUTETOB,
npUHUMaloLLMe peLLeHns O Bbldave Unu oTkase B Bblade cepTudukata, pacliMpeHun UNu CyxeHuu
obnactn gencTensa ceptudukata, NPUOCTAHOBNEHUM OENCTBUSA UM OT3biBe cepTudmkaTa, a Takke
pelwleHns o pecepTuduKauun He MpuMHMManu yyactus B ayautax. Jluua, npuHumatrowme pelueHne o
cepTumKaLmMm, AOMKHbI UMETb COOTBETCTBYHOLLMIA YPOBEHb KOMNETEHTHOCTH.

9.5.1.2 Jlvwua(o) [kpome uneHoB komuTeToB (cMm. 6.1.4)], npuHMmarowme(ee) peweHuss o
cepTumKkaunmn, OomkHbI(0) OblTh WTATHLIMU(BIM) COTPYAHUKaMU(OM) OopraHa no cepTuduKkaumm unm
npuBrekaTbCcs kK paboTe Ha OCHOBE OPUANYECKM AeNCTBUTENBbHbBIX COrnalleHnii nbo ¢ opraHom unm c
IOpUONYECKUM TNMLOM MOA OPraHM3auMOHHbIM YMpaBfieHWeM [aHHOro opraHa no cepTudukauum.
OpraHn3auMoHHOe ynpaBreHWe CO CTOPOHbl OopraHa no cepTudmkauum [omkHO obecneynBaTbCs
NoCpeACTBOM:

@) MOHOMOJILHOIO UMM KOHTPONLHOIO BraJeHUsi opraHa no cepTudmKaLmnm Apyrum pULNYECKUM
nmuom;

b) MaxopuTapHOro y4acTusi Co CTOPOHbI OpraHa no cepTudmKaLum B COBETE AUPEKTOPOB APYroro
topuanyeckoro nuua;

C) BracTHbIX MOSTHOMOYMIA opraHa no cepTuduKaunm B OTHOLLEHUN OPYroro puanyeckoro nuiua,
BXOASALLEro B rpynny opraHusauui (B KOTOPYI BXOAMT OpraH no ceptudukalmmn), CBA3aHHbIX Mexay
cobon cucTeMon BnageHns unuv yrnpasneHneMm CoBeTomM AMPEKTOPOB.

ﬂpmmeanme - ,D,J'IFI opraHoB no CepTI/I(bI/IKaLI,VII/I, HaxoadAwmnxca noa rocynpasieHunem, gpyrue
opraHbl rocynpaBlieHMa MOXHO paccMaTpuBaTb KakK COCTaBlidlowne OAHOM W TOW Xe CTPYKTYpPbI
rocynpaslieHus, B KOTOPYHO BXOoOUT AaHHbIN opraH no CepTI/ICbI/lKaLI,I/II/I.

9.5.1.3 Jluua, saBnawWUecs wWTATHbIMWU COTPYOHUKAMU WUNM  npuBnekaemMble K paboTe
OpUOMYECKUMM  NULAMM, Haxo4AWMMUCS NOL4 OpraHuU3auMOHHbIM  YrpaBfieHMeM opraHa no
cepTudurKaumn, OOMKHbI BbIMONHATL Te Xe camble TpeboBaHMs HAcTOsILLEero ctaHgapTa, YTo U nuua,
paboTtatowme nnu npmernekaemslie kK paboTe opraHom no ceptTudmkaunin.

9.5.1.4 OpraH no cepTudmKauum OOIHKEH PEerMcTpupoBaTb KaxKaoe pelleHne o cepTudukauuu,
BKMoYass nobble JOMOMHSALWNE €ro CBeOEHWUs UMM pasbsCHEHUdA, MocTynawwme OT YSIEHOB
ayauTOPCKON rpynnbl UNU ApYrnx UCTOMHUKOB MHGOpMaLnN.

9.5.2. [lenicTBMS, ocyLLlecTBNSAeMble 0O NPUHATUA peLLeHuUs



OpraH no cepTucuKkauum OOMKEH MMETb Mpouecc Ans npoBeaeHust 3apdheKTMBHOrO aHanu3a,
npeaLwecTBYIOLLEro NPUHATUIO PELLEHUs] O Bblgaye Unn OTkase B Bblaaye cepTudmkaTa, paclumpeHum
UM CyXXeHun obrnactv OencTBusi cepTudmkata, BO30OHOBNEHUWN, NMPUOCTAHOBMNEHUU AENCTBUS UMK
OTMeHe cepTudmkaTa, BKItoYas 10, YT

a) nHdopmauus, NnpeaocTaBneHHaa aygMToOpPCKOW rpynnon, B 4OCTAaTOMHOM CTENEHU OXBaTbiBaeT
TpeboBaHua K cepTudunkaumnm n obnactb cepTnmkaLmm;

b) opraHom 6biny NpoaHann3MpoBaHbl, 0A0GPEHbI U MPOBEPEHBLI KOPPEKLUN U KOPPEKTUPYOLLIME
AEeNCTBUSI B OTHOLLEHUWN BCEX 3HAYUTENbHBIX HECOOTBETCTBUIA;

c) opraHom 6bin npoaHanuaupoBaH M oaobpeH nnaH OEWCTBMI 3akasyuka Mo KOPPEKLUSM U
KOPPEKTUPYIOLLMM OEACTBUAM B OTHOLLEHUM BCEX APYIUX HECOOTBETCTBUM.

9.5.3. WHdopmaums, Heobxoaumass ANa NpU3HaAHWUS  OEUCTBUTENbHbIMW  pPe3yrnbTaToB
nepBoHavanbHoOM cepTmudunkaumnm

9.5.3.1 MIHdhopmaums, npegocTasnsemas aygmMTopckon rpynnor B opraH no ceptudgukaumm gns
NPUHATUS peLleHns o0 cepTudmrKaumm AormKHa, Kak MMHUMYM, BKITOYaTh:

a) ayanToOpPCKUA OTYET;

b) KOMMeHTapuMnm NO HEeCOoOTBETCTBUAM W, F4e NPUMEHUMO, KOPPEKLUUSIM U KOPPEKTUPYIOLLUM
AeNCTBUAM, NpeanpvHUMaeMbiM 3aKa34ynKoM;

C) noaTBepxAaeHue WHpopMauuu, npeaocTaBleHHOW opraHy Mo cepTudukaumm  u
NCNonb30BaHHOW Npu aHanuae 3assku (cMm. 9.1.2);

d) nogTBEpXkaeHue Toro, YTo Lenu ayauTa Gbinn JOCTUTHYThI;

e) pekomeHgaununm OTHOCUTESIbHO BblAa4ynM WM OTKa3a B Bblaaye CepTI/I(bVIKaTa CO BCeMU
yCrnoBunAmMKM ocyulleCcTBl€HNA 3TOro Unn samevYaHnamm aygmtopa.

9.5.3.2 Ecnn opraH no cepTudukaumm He CMOXET MNPOBEPUTb BbLINOSTHEHNE KOPPEeKUMn u
KOPPEKTUPYIOLLMX AENCTBMIN B OTHOLUEHUM KaKOro-nmbo 3HauMTenbHOro HeCOOTBETCTBUS B TeveHue 6
MecC rnocrne 3aBepLleHnsi BTOPOro atana, OH AO0fKeH CHOBa NpOBECTU BTOPOW aTan ayauTta nepeg Tem,
Kak NpyHMMaThb peLleHne o Bblaaye cepTudukara.

9.5.3.3 Korga Bonpoc o Bblgade cepTudukaTa nepegaetca ogHUM OpraHoM no cepTudomkaumn Ha
paccMOTpeHWe [pyroro opraHa, NOoCrnefHun [OIMKEeH MMEeTb npoueaypy [Af1A MonyYeHus BCewn
HeobxoanmMon eMy MHAOPMALMK AN NPUHATUS peLleHnsa o0 cepTudmkaumn.

MpumevaHne - Cxemamn ceptudmkaumMm MOryT npegycmaTpmBaTtbCsl cneuunanbHble npasuna,
Kacarowuecs nepegaymn ceptudumkaumm.

9.5.4. WHdopmaunsa, Heobxogumas ONa  NPU3HAHUS  OEUCTBUTENbHbIMU  pPe3yrbTaToB
pecepTuduKkaumm

OpraH no ceptucurkaLmm OOMKEH NPUHATL peLleHne o BO30OHOBNEHUN OeNCcTBUSA cepTudmkaTa
Ha OCHOBE pe3ynbTaToB pecepTUUKALMOHHOIO ayamTa, a Takke aHanu3a QyHKUUOHUPOBaHUS
CUCTeMbl 3a Nepuod OeUCTBUS cepTudmkata u xanob, nonyyeHHbIX OT nofnb3oBaTenen pesynbTaToB
cepTucmkaLmm.

9.6. MNMoaTBepxaeHne cepTudurKaumm



9.6.1. O0LWwwme nonoxeHuns

OpraH no cepTnduKaLuumn JoMmKeH NoATBEPXKAATb CEPTMdUKALIMIO HA OCHOBE AEMOHCTpaLun Toro,
YTO 3aKa3yuK NPOAOIKAET BbINOMHATL TpeboBaHUS cTaHAapTa Ha cucTeMbl MeHedkmeHTa. OpraH no
cepTudUKaunmM MoXeT noaTBepXaaTb cepTUdUKaLMIo 3akasduka, PYKOBOACTBYSICh MOSMOXUTENbHbIM
3aKMYEHMEM PYKOBOAUTENS ayAUTOPCKOW rpynnbl, 6€3 npoBeaeHusi Nocrneaywero HesaBUCUMOro
aHanusa v BbIHECEHMS1 COOTBETCTBYIOLLEIO PELLEHUs], NMPY YCIOBUK, YTO

a) B opraHe no cepTudmKauum OeincTByeT cuctema, CornacHo KOTopow npu BbiSIBNEHUU NioGoro
HEeCOOTBETCTBUS UMM APYrov CUTyauuu, KoTopasi MOXET MPUBECTU K NMPUOCTAHOBIEHUIO UMM OTMEHE
cepTudMKaunmM, pykoBOAMTENb ayAWTOPCKOM Ipynnbl coobLliaeT opraHy no ceptudukaumm o
HeoOXOAMMOCTM MPOBEAEHUS aHanu3a 3Toro pakta nepcoHanoM, WMEHLMM COOTBETCTBYHOLLMM
ypOBEHb KOMMETEHTHOCTU (CM. 7.2.8) U He MPUHMMABLLMM y4acTue B ayauTe C LeNblo onpeaeneHus
BO3MOXXHOCTU MOATBEPXKAEHUS cepTUdrKaLum;

b) KOMMETEHTHbIN nepcoHan opraHa no CepTI/I(bVIKaU,VII/I ocywecTteBndaetr  MOHUTOPUHT
0eATENbHOCTU NO NHCMEKUMOHHOMY KOHTPOI, BKIo4Yad MOHUTOPUHI OTYETHOCTU ayaAUTOPOB, C LEelbio
noaTBepXxXgeHma Toro, 4To AeATesIbHOCTb No CepTI/I(.bI/IKaLI,VII/l OCYyLLEeCTBNAETCA pe3ynbTaTUBHO.

9.6.2. [leaTenbHOCTb NO MHCNEKLNOHHOMY KOHTPOIO
9.6.2.1 OOLwWMme nonoxeHusa

9.6.2.1.1 OpraH no cepTudmKaLmMm OOIMKEH OpraHM3oBaTb CBOM PabOTbl MO MHCMAEKLMOHHOMY
KOHTPOMIO TakMm o06pa3oM, 4YTOObl pPEeErynsapHoO NpPOBOAWMIICS MOHUTOPUHE TUMUYHBIX obracten u
OYHKUUKW, OXBay€HHbIX CUCTEMOW MEHEeMKMEHTa, C Y4eTOM W3MEHEHUW, OTHOCALMXCA K
cepTnmUNpPOBaHHOMY 3aKa34ymKy U €ro CUCTEME MEHEIKMEHTA.

9.6.2.1.2 [leaATenbHOCTb MO MHCNEKLUMOHHOMY KOHTPOM OOMMKHA BKMNoYaTh B cebsa npoBeneHue
ayauToB Ha MeCTe C Lenbi OLEHKM COOTBETCTBUSA CEPTMAULMPOBAHHON CUCTEMBbI MEHEKMEHTA
3akasdnka onpegeneHHbiM TpeboBaHUAM CTaH4apTa, Ha COOTBETCTBME KOTOPOMY BblgaH cepTudukar.
[pyrvne genctena no Hag3opy MOryT BKIoYaTb B ceb4:

a) 3anpocbl opraHa no cepTuduKaumMm CcepTUPUUUMPOBAHHOMY 3aka3dMKy MO acnekTam
cepTucmkaumm;

b) aHanu3 nbbIx 3asBNEHU cepTUDULMPOBAHHOIO 3aKa3ynKka, KacatoLmnXcsl ero AesiTenbHOCTU
(Hanpumep, B peknamHbiX MaTepuanax, Ha Beb-caiTe);

c) obpaweHuss Kk cepTUMUMPOBAHHOMY 3aKa3yMKy AN MONyYeHUs [OKYMEHTUPOBaAHHOM
nHcpopMaumm (Ha ByMakHbIX UMW ANEKTPOHHBIX HOCUTENSIX);

d) opyrne cnocobbl MOHUTOPKWHIa AEATENBHOCTM CEPTUDPULMPOBAHHOIO 3aKa34vumKa.
9.6.2.2 VIHCNEKLUMOHHBIN KOHTPOIb

NHCNEKUMOHHBIN KOHTPONb - 3TO ayauT, NPOBOAUMBLIA Ha MecTe, HO OH He 006s3aTenbHO
nogpasymeBaeT ayauT BCEN CUCTEMbI U JOIMKEH NiaHNPOBaTbLCA BMECTE C APYTMMU MHCMEKLMOHHBIMU
MEepONpUSTUSIMU  Takum 06pa3omM, 4TOObl MNO3BONMUTbL OpraHy Mo cepTUdUKaLMM  COXpPaHAaTb
YBEPEHHOCTb B TOM, YTO CepTU(MUMPOBAHHAs CUCTEMA MEHeMXMEHTa 3akasyuka npoJoskaeT
COOTBETCTBOBaTbL TpeboBaHUsIM B nepuoabl Mexay pecepTuduKaunoHHbIMU ayauTamu. Mporpamma
MHCNEKLMOHHOIO KOHTPONS AOMMKHA BKMovaTh B cebsa cneayioluee:

a) BHYTPpEeHHMe ayanTbl 1 aHaln3 CO CTOPOHbI PYKOBOACTBA,



b) aHanua gencTeuin, NPegnpUHATBHIX B OTHOLUEHUM HECOOTBETCTBUM, BbISIBIEHHbIX B X0O4e
npegbigyLlero ayguTa;

c) obpaveHme ¢ xanobamu;

d) pe3ynbTatMBHOCTb CUCTEMbI MEHe)XMEeHTa B 4acCTu LOOCTUXEeHUA uenen u pe3ynbTaTtoB
beHKLI,I/IOHVIpOBaHI/IFI COOTBeTCTByPOLLI,eVI CUCTEMDbI (CVICTeM), 3annaHnpoBaHHbIX CepTI/ICbI/ILI,I/IpOBaHHbIM
3aKa34nKOM;

i) XoO peanusaummn 3annaHNpPoBaHHbIX MEPONPUATUI, HALLENEHHbIX HAa NOCTOSIHHOE YIyYlleHue;
f) HenpepbIBHOE ynpaBreHve onepaumsmu;

g) aHanu3 Bcex N3MeHeHui;

N) UCnonb3oBaHWe 3HAaKOB COOTBETCTBUA U/Unu MobbIX APYrMX CCbINIOK HAa cepTudmrkaumio.
9.6.3. PecepTtudukaums
9.6.3.1 MNnaHuposaHune pecepTUdUKaLIMOHHOIO ayamTa

9.6.3.1.1 Uenblo pecepTumnkauMoHHOrO ayamta sBnseTcs noaTBepXaeHue MNOCTOSHCTBA
COOTBETCTBMS W pPe3YNbTaTUBHOCTU CUCTEMbI MEHEIKMEHTa B UeSsioM, a Takke €€ MOCTOAHHOM
NpUrogHOCTM B paMkax obnactu ceptudukaumm. PecepTumkaunmoHHbIN ayguT NnaHnpyoT U NPOBOAAT
C Lenbio OLeHMBaHMS NOCTOSIHHOTO BbIMOSTHEHUA BCex TpeboBaHM COOTBETCTBYHOLIErO cTaH4apTa Ha
CUCTEMY MEHEKMEHTa WnuM LpYyroro HopMaTMBHOrO AokyMeHTa. OH [OMKeH nnaHuMpoBaTbCa U
NPOBOANTLCA B Hagmnexallume CPoKM C TeM, 4ToObl 0becneynTb CBOEBPEMEHHOE BO30OHOBIEHME
cepTudurKaummn 0o NCTEYEHUs1 CPOKOB AENCTBUSA BblAaHHOro ceptudukara.

9.6.3.1.2 [esTenbHoCTb MO pecepTudmkauumn OOMmKHa BKNOYaTb B cebs aHanu3 OT4eToB O
npeablgyLmMx WHCNEKUMOHHHBIX ayauTax, WU Takke OOJMKHO paccmaTpuBaTbCsl (PYHKUMOHMPOBaHWE
CUCTEMbl MEHE)KMEHTA B TeYeHMe NocneaHero umkna ceptudumkauun.

9.6.3.1.3 B xoge pecepTUdUKALUMOHHOIO ayamta MOXeT notpeboBaTbCs NMpoBeAeHME MEPBOro
aTana ayguTa B Criyyasx, eCnu Mpou3oLnM 3HaYuTeNbHblE U3MEHEHUS B CUCTEME MEHEOXKMEHTA,
opraHuM3auun unm ycnosusx (OYHKUMOHUPOBAHUS CUCTEMbI MEHEeMXXMEHTa (Hanpumep, U3MEHEHUS B
3aKoHOOaTENbCTBE).

lMpumeyaHve - Takne M3MEHEeHWs MOryT MPOMCXOAWUTb B NIOOBON MOMEHT Ha NPOTSXKEHUN BCEro
UMKna ceptudukauumn, u opraHy no ceptudukaLmm MoxeT NOHaZobUTbCA MPOBECTU chneuunasnbHbIN
ayauT (cm. 9.6.4), KOTOpLIM MOXET BKIo4YaTb B cebs aBa aTana.

9.6.3.2 PecepTUMKaLMOHHbIN ayauT

9.6.3.2.1 PecepTnurKaLMOHHbLIN ayanT OOSMKEH BKNOYaTh B cebsi NpoBOAMMbIA Ha MecTax ayauT,
KacaloLlMncs crneyoLlero:

a) pe3ynbTatMuBHOCTb CUCTEMbI MEeHe)XMeHTa B uUelioM C y4eTOM BHYTPEHHUX U BHELUHUX
M3MEHEHUI, a TaKkkKe NOCTOAHCTBO €€ COOTBETCTBUS U NPUMEHNMOCTU B obnactu CepTI/ICbI/IKaLI,I/II/I;



b) pemoHcTpauun BbINONMHEHUsT 006si3aTenbCcTBa MO  MOAAEPXKMBAHMIO Pe3yNbTaTUBHOCTM U
COBEPLUEHCTBOBAHNIO CUCTEMblI MEHEMXXMEHTa C Lernbio YryylleHUss OAesTenbHOCTM opraHusauuv B
Lenom;

C) pes3ynbTaTMBHOCTU CUCTEMbl MEHeMKMEeHTa B 4acTu JdocTmkeHus [lonuTukn wn uenen
YHKLMOHMPOBAHMUSA COOTBETCTBYIOLLEN(MX) cucTeMbl(em), 3annaHnpoBaHHOW(bIX)
cepTUPULMPOBAHHBLIM 3aKa34YNKOM.

9.6.3.22 Ecnum B xoge pecepTUdUKALMOHHOIO ayamta UKCUPYIOTCA  3HAYuTEmNbHbIE
HEeCOOTBETCTBUSA, OpraH No cepTudukauun OOSmKeH YCTaHOBUTb BpPEMS, 3a KOTOpoe OOSTKHbl ObiTb
BbIMOMHEHbI KOPPEeKUun 1 koppekTupytowme aenctend. OHM AOMKHbI ObiTb BbINOSTHEHbLI U NPOBEPEHbI
00 UCTeYeHus cpoka OencTBusA cepTudukaTa.

9.6.3.2.3 Ecnu pabotbl no peceptudukaumm 6yoyT ycnewHo 3aBeplueHbl 40 UCTEYEHUSA Cpoka
OencTBus BbiaHHOMO cepTudmKaTa, CpOK JENCTBUS HOBOMO cepTudmkaTa MOXeT yCTaHaBNMBaTbCA Ha
OCHOBE CpOKa AeNCTBMA umetoLlerocsa ceptudukara. HoBbi cepTudmnkaT 4OMmKeH aatmpoBaTbes nmbo
OHEM NPUHATUS peLleHuns o pecepTudmkalmmn, nubo 6onee nosgHen oaTow.

9.6.3.2.4 Ecnu meponpusaTua pecepTUUKauMoHHOro aygmta He Obinn MosHOCTbIO 3aBepLUEHbI
opraHomMm no cepTudukaumm 00 UCTEYEHUs cpoka OeNCTBUSA cepTudukata unv ecnu Ao 3Toro cpoka
OopraHoM He ObINo BepUMPUUMPOBAHO BbIMOMTHEHNE KOPPEKUMIA W KOPPEKTUPYIOLWMX OENCTBUA B
OTHOLLEeHUN NBOro 3HaunTENbHOro HecooTBeTCcTBUS (CM. 9.5.2.1), TO pelleHne o pecepTudukaumm He
OOJDKHO NPUHUMATBCH M CPOKM OEUCTBUA cepTudmkaTa He OOMKHbI NpoaneBaThCcs. 3aka3yunk JOIMKeH
ObITb 06 3TOM NPONHEOPMUPOBAH C Pa3bsICHEHMEM BbITEKAOLLMX U3 ATOro (hakTa NnocneacTBun.

9.6.3.2.5 To uncTeyeHUM cpoka AENCTBMS BblAaHHOro cepTudukarta opraH No cepTudukaumm
MOXeT BO30OHOBUTb AeNcTBME cepTudmkata B TedeHne 6 Mec npu ycrnoBuW, YTO OCTarLMecs
HEBbINOMHEHHBIMW MepPoNpuATUSA Mo pecepTudmkaumm GyayT NOMHOCTBIO 3aBepLUEHbl, B NPOTMBHOM
cnyyae, no KpanHen mepe, OOSMKEH NPOBOAUTLCS BTOPOW aTan ayauTta. B Takom cnyyae cepTtudumkar
OOIMKEH AaTMpoBaTbCs MO0 AHEM NPUHATUA peLLeHns O pecepTudmkauumn nnu 6onee no3gHen gaTon,
a CpOK UCTeYeHnss AeNCTBUS cepTudmKaTa AOSMKEH YCTaHaBNMBaTLCA HA OCHOBE NpeablayLiero umkna
cepTudgmkaumn.

9.6.4. CneunanbHble ayguTbl
9.6.4.1 PacwupeHue obnactu ceptudumkaumum

Ha ocHoBaHuM 3asBKku 0O pacwmpeHnmn obnactn gencrens paHee BblAaHHOIo CepTI/ICbI/IKaTa opraH
no CepTMd)I/IKaLI,I/II/I OOJIMKEeH MNpoBeCTU aHalnn3 3aAaABKU W onpeaesintb NpoBepoYvYHblE MEPOrNpUATUA,
HeoOxoanmbie Ans NPUHATUA COOTBETCTBYHOLLEro peLleHus. Nx nposegeHne MOXHO COBMECTUTb C
nposegeHnem MepOHpMFITMI‘;I MHCNEKUMOHHOIo KOHTPONA.

9.6.4.2 BHennaHoBble ayanThl

OpraHy no CepTVI(*)VIKaLI,I/IVI MOXeET I'IOTpe6OBaTbCFI npoeeneHne BHeNMaHoOBOro ayauTa
CepTI/I(bI/ILI,I/IpOBaHHOFO 3aKa34dnka AOna paccrnegoBaHud Xanob unm B OTBET Ha npounsowieaLine
NU3MEHEHNA UINn Xe ONA KOHTPOJIA B Cllydae NpUoCTaHOBIIEHUA nencTens CepTI/I(*)VIKaTa 3akasyuka. B
TaKuUX Crny4vaax:



a) opraH no ceptudmkaumm gomkeH oboCcHOBaTb M 3apaHee M3BECTUTb CEPTUDULMPOBAHHbIX
3aKkas3unkoB (Hanpumep, B [OOKyMeHTax, ykasdaHHbix B 8.5.1) 00 ycnoBusix, Ha KOTOpbIX OygyT
OCYLLECTBINATLCA Takne ayauThbl;

b) opraH no cepTudukaumm [OMKEH OYEHb TLWATENbHO PACCMOTPETb COCTaB ayAMTOPCKOW
rpynnbl N0 NPUYMHE OTCYTCTBUA Y 3akasymka BO3MOXHOCTWU OMNPOTECTOBATb YYaCTHUKOB ayauTOPCKOM
rpynnbi.

9.6.5. MNpunocTtaHoBnNeHne, oTMeHa AENCTBUSA cepTUukata unm cyxeHmne obnactu ceptudpukaumm

9.6.5.1 OpraH no cepTudmkauum [omkeH paspaboTaTb MOMUTUKY U LOKYMEHTUPOBAHHYIO
npoueaypy(ebl) NO NPUOCTAHOBIEHUIO, OTMEHEe AEeWCTBUSA cepTudmkata WM CcyxeHuto obnactu
cepTucmkaumMm 1 onpefenuTb  nocriegyllune  OencTBuS,  OCYLLUEeCTBNAEeMble  OpraHoMm Mo
cepTudmKaLmm.

9.6.5.2 OpraH no cepTuduKkauun AOOIMKEH NPUOCTaHaBnMBaTb OEWCTBME cepTudmkarta B Tex
cny4asx, Korga, Hanpuvep,

- cepTUULMPOBaHHas cMCcTeMa MeHePKMEHTa 3aka3ymka NoCTOSIHHO MU B 3HAYUTENbHOW Mepe
He MOXeT BbINOMHATbL CepTUdMKaLMOHHbIE TpeboBaHus, BKMoYas TpebGoBaHMs K pe3ynibTaTUBHOCTU
CUCTEMbI MEHEKMEHTA;

- CepTUGULMPOBAHHBLIA  3aKa3yMK He MO3BOMSIET  MPOBOAWUTb  MHCMEKLUMOHHbIE WK
pecepTUdMKaLNOHHbIE ayauTbl C TpebyeMoi NepUoANYHOCTbIO;

- CepTMULUPOBaHHbBIA 3aKasyunk JOOPOBOMBHO AenaeT 3anpoc O MPUOCTAHOBMEHUU OENCTBUS
cepTudumkaTa.

9.6.5.3 lNMocne npuoctaHOBNEHMA OEUCTBUS cepTudmMKaT Ha CUCTEMY MEHEeMXXMEHTa 3akasuuka
CTAHOBUTCA BPEMEHHO HEQENCTBUTENBbHbLIM.

9.6.5.4 OpraH no cepTudmkaLmm OomkeH BO30OHOBUTL AeNCTBME cepTudmkaTa, KoTopoe Obino
NpMOCTaHOBNEHO, B TOM cCry4vae, ecnu npobnema, Bbi3BaBLlad MNPUOCTAHOBIEHNE AENCTBUSA
ceptucpmkaTta, Obina peweHa. HecnocobHOCTb pewunTb npobnembl, Wu3-3a  KOTOpbIX  Oblno
NPUOCTaHOBMEHO [OeWCTBME cepTuduKaTa, B CPOKW, YCTAHOBMEHHblE OpraHoM MO cepTudurKaLmu,
NprMBOOUT K OTMEHE OENCTBUS cepTudmkaTa unm cy>xeHunto obnactn ceptmdukaumm.

MpvmeyaHne - B GonblUMHCTBE CyYyaeB nepuog NpUOCTaHOBINEHUS AeNCTBUSI cepTudmkaTa He
npeBblwaeT 6 Mec.

9.6.5.5 OpraH no cepTudukaLmMm OOMKEH Cy3UTb 0BnacTtb cepTuduKkaumm, 4YTOObl MCKIYNTb
obnactu, He ygosneTBopsowme TpeboBaHUAM, €Cnu 3aka3yuMK MOCTOSIHHO WM B 3HAYMTENbHON
CTEeNneHn He MOXET BbINOMHUTbL CEePTUMUKALMOHHbIE TpeboBaHNS NPUMEHUTENBHO K 3TMM obnacTtam.
JToboe cyxeHne obnactu cepTudmkaunm OOMKHO OCYLLECTBNATLCA B COOTBETCTBUM C TpeboBaHUsIMU
cTaHgapTa, UCNonb3yemMoro npu ceptTudmkaLmn.

9.7. Anennsuum

9.7.1 OpraH no cepTnmkaumm goSmKeEH MMETb AOKYMEHTUPOBAHHbLIA MOPSAOK MOMYyYEHUs], OLIEHKM
N NPUHATUS peLUeHnn No anennauusam.

9.7.2 OpraH no cepTuduUKaLmMm OOIMKEH HECTU OTBETCTBEHHOCTb 3a BCE pPELUEHUs, NPUHATbIE Ha
BCEX YPOBHSAX, 3aeNCTBOBaHHbIX B MpoLecce paccMoTpeHus anennsaumi. OpraH no cepTudumkauum
AomkeH obecnednBaTb, 4YTOObI NUUA, BOBMEYEHHbIE B MPOLECC PacCMOTPEHUs anennsauun, He



y4acTBOBanuM B COOTBETCTBYHOLLMX ayAMTax U He MPUHMMAnu peLleHunst no cepTudukaumm.

9.7.3 MNpoueccbl Nogayn, pPacCMOTPEHUS U MPUHATMS PELLUEHUA MO anennsauusaMm He AOSKHbI
HOCUTb Kakoro-nmbo AMCKPUMMHALMOHHOIO XapakTepa no OTHOLLUEHMIO K MoAaTento anennsaumm.

9.7.4 Tlpouecc paccMOTpeHMs anennauui LOrKeH BKyaTb B cebs, MO KpanHen wmepe,
cneyloLime arnemMeHTbl U MeToabl:

a) cxema npouecca MonyyvyeHusi, nNpuaHaHMs O0BOCHOBAHHOCTU U WUCCINeQoBaHWsA anennsauum, a
TaKkKe NPUHATUS PELUEHUS O TOM, KaKMe OTBETHblE AEWCTBUS OOMKHbl ObiTb NPEANPUHSTHI C Y4eTOM
pe3ynbTaToB npeablayLmMx NoAoGHbIX anennauui;

b) conpoBoXgeHne un perncrtpauua anennsaunn, BKIoYasi OeNCTBUS, npegnpunHMMaemMble Onda
NPUHATUA peUJeHMVI no anennaumnam,

c) obecneyveHne BbINOSTHEHUSI COOTBETCTBYHOLLMX KOPPEKLMIA 1 KOPPEKTUPYIOLLNX AeNCTBUNA.

9.7.5 lNpun nonyyeHnn anennaumMm opraH no ceptudmkaunmm OoSmHKEH HEeCTU OTBETCTBEHHOCTbL 3a
cbop n npoBepky Bcen MHdoOpMauum, Heobxogumon AN Npu3HaHus OOOCHOBAHHOCTU MOAAHHOM
anennsaumu.

9.7.6 OpraH no ceptudurKaLmMm OOIMKEH NOATBEPAUTL MOMyYeHWe anennsaumMm M npegocTaBuTb
nogaTento anennduumn nogpobHble CBeOEHUS O XOA4E ee pacCMOTPEHUS 1 coobllaTh O pesynbTaTtax.

9.7.7 PelueHne, KOTOPOE A0MKHO ObiTb COOGLLEHO NoaaTento anennsaumm, JOMKHO ObiTb NPUHATO
UM NpoaHanuM3npoBaHO U YTBEPXKAEHO NULUOM (Nuuamu), paHee He UMEBLLUMM(MMWU) OTHOLLEHUS K
npeameTy anennsauuu.

9.7.8 OpraH no ceptudukaumm [OIMKEH odumumanbHO yBeOOMUTb nodatens anennaumm o6
OKOHYaHMM ee PacCMOTPEHMS.

9.8. »Kanoobsbl

9.8.1 OpraH no ceptTudmrKauum SOIMKEH HECTU OTBETCTBEHHOCTb 3a BCE PELUEHUS, MPUHSATLIE Ha
BCEX YPOBHSIX, 324€NCTBOBAHHbIX B NpoOLlecce pacCMOTpeHus xanob.

9.8.2 lNpouecchl nogayun, pacCMOTPEHUS U NPUHATUST PELLEHUI NO Kanobam He OOIMKHbl HOCUTb
Kakoro-nmbo AMCKPUMUHALMOHHOIO XapakTepa no OTHOLLEHUIO K nogaTento Xanobol.

9.8.3 lNpwu nonyyeHun xanobbl opraH No cepTudmkaumm JosmKeH NOATBEPANTL, OTHOCUTCH NN OHa
K 0eATenbHOCTM Mo cepTudmkaumm, 3a KOTOPYH AaHHbIA OpraH HeceT OTBETCTBEHHOCTb, W, eCrin 3TO
Tak, OH [JOIDKeH ee paccMoTpeTb. Ecnu xanoba umeeT OTHOWEHME K CepTMULMPOBAHHOMY
3akasudnky, TO Mpu ee UccnegoBaHUM OCHOBHOE BHUMAaHME AOSMKHO YAENATbCHA pe3ynbTaTUBHOCTU
cepTnMUNPOBaHHON CUCTEMbI MEHEMAXKMEHTA.

9.84 OpraH no cepTudukauun TaKke [OOMKEH B YCTAHOBMEHHbIW CPOK nepedaTtb
cepTnOULNPOBAHHOMY 3aKa34ymKy OTHOCSLLYIOCS K HEMY Xanoby.

9.8.5 OpraH no CepTVI(*)I/IKaLI,I/IVI OO0JDKeH OOKYMEHTUpOBaTb MNOPALAOK MOJydYeHUA, OLUEeHKU U
NPUHATUA peLUGHVII;l no >xanobam. 3TOT npouecc p[OojmkeH COOTBETCTBOBATb Tpe6OBaHI/IFIM
KOHCbVILI,eHLl,MGJ'IbHOCTVI B 4aCTu, OTHOCALLENCA K npeabAaBUTESTIO Xanobbl n ee npegmMeTty.

9.8.6 lMNMpouecc paccmoTpeHns xanob JormkeH BKNtoyaTb B cebs, N0 MeHbLUEN Mepe, criegyowme
3NeMEHTbl 1 MeTOoabI:



a) cxema npouecca nonyyvyeHust, npusHaHns 060CHOBAHHOCTU U paccnefoBaHus xanobbl, a Takke
NPUHATUSA PELLEHNsI O TOM, Kakne OTBETHblE AEWCTBUSI OSMKHbI ObiTb NPEANnPUHATLI;

b) conpoBoxaeHne u peructpauus xanob, BKM4Yasi OENCTBUS, NpeanpuHMMaemble Ons KX
yOOBNETBOPEHMS;

c) obecneyeHne BbINOMHEHNSA COOTBETCTBYHOLLUX KOPPEKLUUA U KOPPEKTUPYIOLLNX OENCTBUINA.
Mpumeyvarme - ISO 10002 cogepxmMT pyKoBOACTBO MO paboTe ¢ xanobamu.

9.8.7 Mpwn nony4eHnm xanobbl opraH No cepTUUKaLmn OIMKEH HECTU OTBETCTBEHHOCTbL 3a cOop
1 NpOBEpPKY BCen UHpopmaumm, HeobxogumMon Ans NpuaHaHna 060CHOBAHHOCTM NOSAHHOM Xanoobl.

9.8.8 Bo Bcex crny4vasix, Korga 9TO BO3MOXHO, OpraH Mo ceptudukaumm OormkeH noaTBepavTb
nony4eHune xanobbl 1 NpegoCcTaBNATb ee NpeabABMTENIO NoAPOOHbIE CBEAEHMSI O XOA4E PACCMOTPEHUSA
anobbl 1 coobLaTb 0 pesynbTaTax.

9.8.9 PelleHne, KOTOpoe [OOIMKHO ObiTb COOOLLEHO MpeabsBUTENHO Xanobbl, OOMMKHO ObiTb
NPUHATO MM NPOaHanM3MpOBaHO N YTBEPXOEHO nNuuomM(amu), paHee He MMEBLUMM(UMMU) OTHOLLEHMS K
npegMeTy arnoobl.

9.8.10 Bo Bcex cnyyasix, Korga 3TO BO3MOXHO, opraH no ceptudunkaumm gomkeH oduumnanbHo
yBEAOMMSATbL NpeabaBUTENS XKanobbl 06 OKOHYaHMM NpoLecca ee pacCMOTPEHMS.

9.8.11 OpraH no cepTudmKaLumm COBMECTHO C 3aKa3yMKOM W MpeabsiBUTENEM Xanobbl AOSMKEH
onpenenntb, HeEOBXoouUMO NN W ecnn fa, TO B KaKOW CTeneHw, pasrnawartb npeameT xanobbl u
cOenaHHoe Mo Hewl 3aknyeHne.

9.9. 3anucu o 3akasyunkax

9.9.1 OpraH no cepTucdmKaumm OOMKEH BecTn 3anucn o6 ayaute un apyrmx pabotax no Bcem
3aKasudnkam, BKMoYas BCE  opraHusauuu, nogasliMe  3asiBKW, npoweawme  ayaut,
cepTuuUMpOBaHHbIE, a TakkKe OpraHusauumu, OenucTBue cepTudumkatoB  KOTopbiX  Obino
NPUOCTaHOBIIEHO UMY OTMEHEHO.

9.9.2 3anucum 0 cepTUdMLMPOBaHHBIX 3aKaszynkax AOMMKHbI BKoYaTb B cebs cnepytowlee:

a) WHdopMaumMw O 3asiBKE U OT4YeTbl O NepBOHAYaNbHOM, MWHCMEKLMOHHOM U
pecepTudMKaLMOHHOM ayauTax;

b) noroBop o npoBegeHUn cepTnmKaLmm;

c) obocHoBaHMe MeToA0N0rMn, UCMNosib3yemMon Ansa BbiIBOPOYHOro nccrnegoBaHus.

MpumeyaHne - MeTtogonorus BbIOOPOYHOrO MccneaoBaHWs BKNOYaeT B cebsa onpepeneHve
BbIOOPKN, WCMNONMb3yeMON [ANs  OUEHKNM KOHKPETHOM CUCTEeMbl MEHeMXMeHTa, w/unu BbliGop
NPOU3BOACTBEHHbIX MMOWAA0K ANA OLUEHKU OpraHuM3aumi C MHOrOYMCREeHHbIMU MPON3BOACTBEHHbLIMU
nnowaakamu;

d) obocHoBaHWe TpyaoemkocTu ayamTa (cm. 9.1.4);

€) NPoBepKy KOPPEKLMIN 1 KOPPEKTUPYIOLLINX AeNCTBUI;

f) 3anucn o xanobax wu anennaunax, a TakKke 060 Bcex nocnegyrwnx Koppekuuax unum



KOpPPEKTUPYIOLWNX AENCTBUSX;
g) NPOTOKOSbl U PELLUEHNS KOMUTETOB, €CIN 3TO NPUMEHUMO;
h) oOKyMeHTauMIo Mo NPUHATUIO peLLeHnA O cepTUUKaLUK;

I) CepTVICbVIKaLl,MOHHbIe OOKYMEHTbI, coAepxalue obnactb CepTI/ICbVIKaLI,I/IVI B OTHOLWUEHUN
npoaykumn, npouecca nnu ycnyru, B 3aBMCUMOCTU OT NPUMEHUMOCTU;

j) cooTBeTCTBYyIOLME 3anncK, Heobxoanmble Ans obecrneyeHns 4OBEpUs K cepTudmKauum, Takme
Kak CBUAETEeNbCTBA KOMMNETEHTHOCTM ayAUTOPOB U TEXHUYECKUX SKCTIEPTOB;

k) nporpammbl ayguTta.

9.9.3 OpraH no ceptudumkaumm [ormkeH obecneymBaTb 3aWUTY 3anMcerd O 3asiBUTENAX U
3aKasymkax, rapaHtTupys npu  3ToM  cobnwogeHve  KOHUAEHUManbHOCTU  MHOpMaLUK.
TpaHcnopTupoBKa, Mepecbinika Wnu nepefada 3anvcen  OOMKHbl  OCYLLECTBATHCS  Cnocobom,
obecneymBaroLLMM COXpaHeEHMEe UX KOHPUOEHUNANbHOCTU.

9.9.4 OpraH no cepTuuKauun AOMKEH MMETb AOKYMEHTMPOBAHHYK MOMUTUKY W npoueaypbl
XpaHeHus 3anucen. 3anvcy o0 cepTUULMPOBaHHbIX 3aKasynkax AOMKHbI COXPAHATLCA Ha NPOTSXKEHUN
TeKyLlero umkna ceptndukaumm 1 ewe ogHoro nosiHoro Lmkna.

ﬂpmmeanme -B HEKOTOpPbIX CTpaHax 3akoHoA4aTeJIbCTBOM YCTAaHOBJIEH bonee ANNTEnNbHLIN CpPOK
XpaHeHUA 3anucen.

10. TpeboBaHMs kK cUCTEMaAM MEHEIKMEHTA OpraHoB
no cepTtudukaumnm

10.1. BapuaHThl

OpraH no cepTudurkaunm omkeH paspaboTaTtb M NoaaepkmBaTh B paboyeM COCTOSIHUN CUCTEMY
MeHe)KMeHTa, crnocobHyto obecneuynmBaTtb U [AEeMOHCTPUPOBATb MNOCreoBaTeNlbHOE BbINOMHEHME
TpeboBaHMi HacTosdlWero craHgapta. B pgononHeHve k TpeboBaHuaAM pasgenoB 5 - 9 opraH no
cepTudmrKaunm OomKeH BHeAPSTb CUCTEMY MEHEIPKMEHTA COrnacHo nmobo:

a) obwmm TpeboBaHuAM, NpeabABNSEMbIM K cucteMaMm MeHegxkmeHTa (cm. 10.2), unu
b) TpeboBaHMaAM Kk cucTeMmam MeHemKMeHTa, yctaHoBneHHbIM B MCO 9001 (cm. 10.3).
10.2. BapumaHT A. O6wue TpeboBaHnd kK cucTeMaM MEHEOXKMEHTA

10.2.1. O6wme nonoxeHus

OpraH no cepTuduKauMn [OOMKEH pa3paboTaTb, AOKYMEHTanbHO OMOPMUTb, BHEAPUTb U
nogaepxuBatb B pabo4eM COCTOSIHUM CUCTEMY MeHemXMeHTa, CcrnocobHylo obecrneunBatb WU
NEeMOHCTPUPOBAaTh NnocrneaoBaTenbHOe BbiNonHeHne TpeboBaHun HacToALEero cTaHaapTa.

Bbicluee pykoBoACTBO opraHa Mo cepTudpmkauum AOMKHO paspabaTtbiBaTb M AOKYMEHTMPOBATb
NonUTUKY W Lenn LeATenbHOCTM OpraHa, a Takke obecneuvBaTb HanMune CBUAETENbCTB CBOEWN
NpBEPXEHHOCTM paspabaTbiBaTb W BHEOPATb CUCTEMY MEHEOXXMEHTa B COOTBETCTBUM C
TpeboBaHMAMM HaACTOAWEro craHgapTa. Bbicllee pykoBoACTBO [AOMKHO obecneynBatb, YTOObI
nonutuka Obina NOHATHA, BHeAPEHa W NoadepXuBanacb B paboyemM COCTOSIHUM Ha BCEX YPOBHSAX
opraHa no ceptudukaummn.



Bbicluee pykoBOACTBO opraHa Mo cepTuduKaLmMmn OOMKHO HasHavyaTb NpeacTaBUTenNs U3 cocTasa
PYKOBOACTBA, KOTOPbIA HE3aBUCMMO OT APYrux OOS3aHHOCTEN OOMKEH HECTW OTBETCTBEHHOCTb W
MMEeTb NOSTHOMOYUS, pacnpOCTPaHSAOLLMECS Ha:

a) obecneyveHne pa3paboTKu, BHEAPEHUS U NOALEpXKaHMa B paboyemM COCTOSIHMM NPOLECCOB U
npoueayp, TpebyemMbix CUCTEMON MEHEAXKMEHTA;

b) npenocrtaBrneHne OT4eToOB BbICWEMY pPyKOBOACTBY O d)yHKLI,I/IOHI/IpOBaHI/IVI CUCTEMbI
MeHeIKMEHTa N HeobXxoaAMMOCTH ee ynydweHus.

10.2.2. PyKoBOACTBO MO CUCTEME MEHEeIKMeHTa

Bce npumeHumble TpeboBaHWs HacTosAWEro cTaHaapTa AOMKHbI ObiTb NpeacTaBrneHbl NMGo B
PyKOBOACTBE MO CUCTEME MeHeLXMeHTa, Nnbo B CBA3AHHbIX C HUM [JOKymeHTax. OpraH no
cepTudmkauumn gormkeH obecnevmsaTtb, YTOObI PyKOBOACTBO MO CUCTEME MEHEL)KMEHTA U CBA3aHHbIE C
HUM OOKYMEHTbI ObInn AOCTYNHbI ANst COOTBETCTBYIOLLEro nepcoHana.

10.2.3. YnpaBneHne JOKyMeHTamMu

OpraH no cepTudukauumn JosmkeH paspabaTbiBaTb npouedypbl Ana ynpaBneHus OOKYMeHTamu
(BHYTPEHHErO N BHELUHEro NMPOUCXOXOEHMS), OTHOCSALWMECH K cobniogeHmo TpeboBaHUn HacToALWEro

cTaHgapTa. 9Ty npoueaypbl AOMKHbI NpeaycMaTpuBaTb WUCNONb30OBaHWE CPeacTB  YyrpasreHus,
HeobxoaMMbIX ANs:

a) NPOBEPKN AOKYMEHTOB Ha aeKBaTHOCTb A0 MX BbINyCKa;

b) aHanm3a w”n akKktyanm3auunm OOKYMEeHTOB Nno Mepe HeoOXoaAMMOCTN U UX NOBTOPHOIO
yTBEepXOeHUA,;

C) obecneveHus VID,eHTVI(bI/lKaLI,I/II/I N3MEHEHUN U ctaTyCa nepeCMoTpa AOKYMEHTOB;

d) obecneyeHust Hannuus ﬂ,eVICTByIOU.LMX BepCMVI NpUMEHAEMbIX OOKYMEHTOB B MeCTax WX
NMPUMEHEHNA,

e) obecneyeHnss CoxpaHeHUs1 LOKYMEHTOB YETKMMU U NErko MAEHTUDULMPYEMBIMU;

f) obecneyeHus wngeHTUdUKALMN OOKYMEHTOB BHELLUHErO MNPOUCXOXOEHMUS W YMPaBMEHUS UX
pacchbIfkom;

g) npenoTBpalleHMs HenpegHaMepeHHOro UCMOSfb30BaHUSA  yCTapeBLUMX [OOKYMEHTOB MU
NPUMEHEHNST COOTBETCTBYIOLLEN MOEHTUMDUKALMN TakMX OOKYMEHTOB, OCTaBMEHHbLIX ONS KaKuxX-nmbo
Lenen.

MpumevaHne - [JokymeHTauus MoxXeT 6bITb BbINOMAHEHa B nobon hopme unm npeacraBneHa Ha
nodom Tune HocuTens.

10.2.4. YnpaBneHune 3annucamu

OpraH no cepTudmkaumm AormkeH paspabartbiBaTb npoueaypbl MO ONpeaeneHuio cpeacTs
ynpaBneHusi, Tpebyembix Npu naeHTUUKaUmMmM, XpaHeHnn, 3almute, BOCCTaHOBNEHWW, onpeaeneHnm
CPOKOB XPaHEHUs U UIBbATUN 3anuUcein, CBS3AHHbIX C BbINONTHEHMEM TPEOOBAHUN HACTOSLLENO
cTaHgapra.

OpraH no cepTuduKaumMmn gormkeH paspabaTbiBaTb npouedypbl Ans ob6ecneyeHns CoOXpaHHOCTM



3anncen B TeyeHue nepunoga BpemMeHW, YCTaHOBJIEHHOIO B OOroBopax WM 3akoHoAaTeslbHbIX aKTaxX.
,D,OCTyI'I K 3TUM 3anncam oJrkKeH COOTBeTCTBOBaATb YCITIOBUAM KOH(bVI,D,eHLI,VIaJ'IbHOCTVI.

lMpumeyaHue - TpeboBaHUA K 3anNncCsaM O CEPTUMULMPOBAHHBIX 3aKa3ynkax npuBedeHbl Takke B
9.9.

10.2.5. AHanun3 co CTOPOHLI PYKOBOACTBA

10.2.5.1 Obuwme NnonoxeHus

Bbicluee pykoBOACTBO oOpraHa no ceptudukaumm AOMMKHO paspabartbiBaTh npoueaypbl No
NpoBeAeHN0 aHanu3a ceBoen CUCTEMbl MEHe)KMEHTa Yepes 3annaHUpoBaHHbIE MHTEepBaribl BPEMEHU C
uenbto obecneyeHnss ee MOCTOSIHHOW MPUrOAHOCTM, aAEeKBAaTHOCTUM M pe3ynbTaTUMBHOCTKM, BKOYas
NONUTUKY W LIEeNW, CBS3aHHbIE C BbINOSIHEHMEM TpeboBaHMI HacTosWero ctaHgapTa. Takme aHanuabl
OOJTKHbI NPOBOAUTBLCS HE pexe 04HOro pasa B rof,.

10.2.5.2 BxogHble gaHHble Ons aHanmaa

BxogHble pgaHHble Onsa aHanu3a CO CTOPOHbI PYKOBOACTBA [OOJDKHbI BKMOYaTb B cebs
MHdopMaLMIO, KacatoLLyocs:

a) pe3ynbTaToB BHYTPEHHNX U BHELLHMX ayguTOB;

b) f4aHHbIX, NONYYeHHbIX OT 3aKa34MKOB N 3aMHTEPECOBAHHbLIX CTOPOH;

c) obecneyeHnsa GecnpucTpacTHOCTHU;

d) cTaTyca KOppeKTUpYLLNX OeNCTBU;

€) cTatyca OeNCTBUIA B OTHOLUEHWUM PUCKOB;

f) npeanpuHATBLIX OENCTBUI, BbITEKAKOLWMX N3 NPeablayLLero aHanm3a co CTOPOHbI PyKOBOACTBA;
g) OOoCTMXeHNs uenewu;

h) nameHeHui, KOTopble MOTyT NOBMUATL HA CUCTEMY MEHELKMEHTA;

i) anennauun n xanob.

10.2.5.3 BbixogHble gaHHble aHanu3a

BbIxogHble gaHHble aHanm3a co CTOPOHbI pykOBOACTBa AOJIKHbI BKIo4YaTb B cebs peweHna m
OENCTBUSA B OTHOLUEHUMN:

a) NOBbIWEHNS Pe3ynbTaTMBHOCTU CUCTEMbI MEHEAXXMEHTA U ee NPoLEecCoB;

b) yny4weHus ycnyr no ceptudukaumm corrnacHo TpeboBaHUAM HaCcToOsALWEro CTaHAapTa;
C) noTpebHOCTM B pecypcax;

d) nepecmoTpa NONUTUKK 1 Lienen opraHa.

10.2.6. BHyTpeHHue ayauTsl

10.2.6.1 OpraH no cepTudumkaumm pomKkeH paspabaTtbiBaTb npoueaypbl NO MPOBEAEHMIO



BHYTPEHHUX ayaUTOB C LIeNblo MPOBEPKU TOTO, YTO OH BbINOMHSAET TpeboBaHUs HAcTosLWEero cTaHgapTa
N 4TO ero cucrtema MeHekKMeHTa (QYHKUMOHMPYET pe3ynbTaTUBHO M NOAAepXMBaeTcs B paboyem
COCTOSIHUM.

MpumeyarHne - MCO 19011 copoepXuT pyKoBOASLUME yKaszaHUA MO MPOBEAEHUIO BHYTPEHHUX
ayauTosB.

10.2.6.2 [llporpamma ayamMToB [OSDKHA MMAaHMPOBATLCA C YYETOM BaXHOCTW MNPOLECCOB U
obnacten, noagnexaiwmx ayauTty, a Takke pesynbTaToB NnpeablayLwmx ayauTos.

10.2.6.3 BHyTpeHHME ayauTbl OOSKHBI BbIMOMHATL HE peXe OAHOro pasa B rog. lNepnognyHocTb
NpoBeAeHNA BHYTPEHHUX ayaAUTOB MOXET ObiTb COKpalleHa, ecnu opraH no ceptudumkaumm MoxeT
NPOAEMOHCTpUpPOBaTb, 4YTO €ro  cucrema MeHeKMeHTa  MNpodosmKkaeT  pe3ynbTaTUMBHO
YHKLMOHMPOBaTb B COOTBETCTBUM C TpeboBaHMAMU HACTOSILLEro CTaHAapTa, a Takke NpeabsBuUTb
JoKkasaTenbCcTBa B OTHOLLUEHUN ee CTabunbHOCTH.

10.2.6.4 OpraH no ceptndmnkaumm gomkeH obecne4ymeaTtb, YTOObI:

a) BHYTpEHHWE ayauTbl npoBOAUITUCH KBaJ'IVI(*)I/ILI,VIpOBaHHbIM nepcoHariom, o6na,u,arou.|,|/|M
HeO6XO,D,VIMbIMI/I 3HaHusMM B obnactu CepTI/ICbI/IKaLI,VII/I, npoeegeHna ayamtos U TpGGOBaHMVI
HacTodLllero craHaapTa,

b) ayguTopbl He MpoBEpPSANM CBOK COBCTBEHHYIO paboTy;

C) nepcoHarn, OTBETCTBEHHbI 3a obnactb ayauTta, Obln NPoOMHGOPMMPOBAH O pesynbTaTax
ayouTa;

d) nobble OencTBus, npeanpUHUMaeMbie MO MTOraM BHYTPEHHUX ayauToB, BbIMNOMHAMNUCH
CBOEBPEMEHHO U Haanexalum obpasom;

€) 6b1nu onpefeneHbl BCe BO3MOXHOCTU A5 YNyYLLEHWS.

10.2.7. KoppeKkTupytoLine aencraus

OpraH no cepTucmkauumn JosmkeH paspabaTbiBaTb Npoueaypbl N0 ONPeaeneHnio U ynpaBieHuio
HEeCoOTBETCTBUSIMM B CBoen aeatenbHocTu. Mpu HeobGxoamMmocTn opraH no cepTudmkaumm OOSHKEH
Takke nNpeanpuHUMaTb OENCTBUS MO YCTPAHEHUIO NPUYMH HECOOTBETCTBMIN ANS NpeaynpexaeHns nx
NMOBTOPHOro BO3HWKHOBEHMWSA. KoppekTupytowme AencTBma A0MKHbl BbiTb agekBaTHbIMWU NOCNeaCTBUAM
BbISIBNIEHHbIX HECOOTBETCTBUW. [laHHble npoueaypbl 4OMKHbI yCTaHaBnmMBaTb TpeboBaHus K:

a) BbISIBNEHNIO HECOOTBETCTBUIA (HanpuMep, COrnacHo anobam unu pesynbTataMm BHYTPEHHUX
ayauToB);

b) yctaHOBNEHUIO NPUYNH HECOOTBETCTBUN;
C) YCTpPaHEHUIO HECOOTBETCTBUN;

d) oueHMBaHMIO HEOBXOAUMOCTU NpeanpUHUMaeMblX OENCTBUN, 4TOObI n3bexaTb NOBTOPEHMUS
HECOOTBETCTBUN;

e) onpegeneHno n ceoespeMeHHOMY BbINMOJTHEHUIO HeobXoaANMbIX AENCTBUN;

f) pernctpauum pesynbTaToB NPEANPUHSTLIX A4ENCTBUN;



g) aHanuay pe3ynbTaTMBHOCTU NPEANPUHSTLIX KOPPEKTUPYIOLLMX OENCTBUN.
10.3. BapuaHT B. TpeboBaHus K cucteMam MeHeMXKMeEHTa, ycTaHoBneHHble B MCO 9001
10.3.1. O6wme nonoxeHus

OpraH no cepTudmkaumm gomkeH paspaboTtaTtb U nogaepxmnBaTtb B paboyem COCTOSIHUM CUCTEMY
MeHeKMeHTa, cooTBeTcTBytowyto TpeboBaHuam WCO 9001, cnocobHyio obGecneuvBatb W
JEeMOHCTpMpoBaTh NocrneaoBaTeribHOe BbiNnonHeHne Tpeboeannin 10.3.2 - 10.3.4.

10.3.2. O6bnactb NPUMEHEHMS

Ona obecneyeHnsa BbiNonHeHuss TpeboBaHun MCO 9001 obnactb MNPUMEHEHUS CUCTEMbI
MEHe)KMEHTa opraHa no ceptudukaumm JormkHa BKNoYaTh B cebs TpeboBaHMsA K NPOEKTUPOBAHUIO U
paspaboTke ycnyr no cepTudnkaunm.

10.3.3. OpueHTauma Ha noTpebutens

Ana obecneyeHns BbinonHeHus TtpebosaHun WNCO 9001 npu paspaboTke cBOeW CUCTEMBbI
MeHe)KMeHTa opraH Mo cepTudukauum pdormkeH obecnevvBaTb [oBepue K cepTudukaumm wu
yunTbiBaTb MNOTPEBHOCTN BCEX 3aMHTEPECOBaHHbIX CTOPOH (COrmacHo ykasaHusm B 4.1.2), koTopble
nonaralTcs Ha ero ycnyru no ayauty n ceptudukaumm, a He TONbKO Ha CBOMX 3aKa34MKOB.

10.3.4. AHanun3 co CTOPOHLI PYKOBOACTBA

Ona obecneyeHnss BbinonHeHns TtpebosaHun MNCO 9001 opraH no ceptudukaumm AOMMKeH
ncnonb3oBaTb MHopMaumio 06 anennsaumax u xanobax nonb3oBartenen ycnyr no ceptudgukauum, a
Takke aHanu3d obecneyeHnss GeCnpPUCTPACTHOCTU KaK BXOAHble AaHHble ANs aHanu3a CO CTOPOHbI
pykoBoACTBa.

MpunoxeHue A
(obsizaTenbHoe)

TPEBYEMBIE 3HAHNA N HABBIKU
A.1 ObLue nonoxeHus

B Tabnuue A.1 ykasaHbl 3HaHUA W HaBblKM, KOTOpble OpraH no cepTudukaunum [OSHKEH
onpefensatb ANS BbINOMHEHUA KOHKPETHbIX OyHKUMK cepTudumkaumm. "X" o3HavaeT, YTo opraH no
cepTuUMKauun LOSDKEH OnNpeaenutb Kputepum W rMyobuHy 3HaHWA W HaBblkOB. TpeboBaHus,
npeabaBNsSeMble K 3HaHUAM M HaBblkaM, KOTOpbIe yKa3aHbl B Tabnuue A.1, 6onee nogpobHO onuncaHbl
B NpvBeAeHHbIX nocne Tabnuupl pasgenax, Ha HoMepa KOTOpbIX AeNnatTCA COOTBETCTBYHOLLME CChISTKN
(B ckobkax Tabnumubl).

Tabnuua A.1

Tabnuuya 3HaHUA U HaBbIKOB



PyHKUMM cepTudukaumnm

lMpoBeneHne aHann3a 3asBKu AHanms
< lNpoBeneHn
Anga onpegeneHns tpebyemon | OT4ETOB MO e ayauTa u
3HaHWS 1 HaBbIKN KOMNETEHTHOCTU ayANTOPCKOWN ayauTy u K(})'BOHCTB
rpynnbl, Bbibopa YneHoB npuHATUE by o
ayaAUTOPCKOW rpynnbl 1 eLleHms o
yanTop Py P ayanTopCKO
onpeaeneHvs TpygoemMKocTn | cepTudukaum A
ayauTta n Py
HaHNA MNMPaKTUKn B HUA
SHanuA npa ene X (A2.1)

Oun3Heca meHegKMeHTa

3HaHus NPUHUKMNOB,

X (A.3.1) X (A.2.2)
NPakTUkKn N MeTogoB ayanTta

3HaHNe KOHKPETHbIX

cTaH4apTOB/HOPMATMBHbIX
[OKYMEHTOB Ha CUCTEMbI X(A4.1) X(A32) X(A23)

MeHe)KMeHTa

3HaHue npoueccoB
nposegeHns ceptTudukaLmmn X (A.4.2) X (A.3.3) X (A.2.4)
opraHa no ceptudukaunm

3HaHue cepbl
[eATeNbHOCTN 3aKas4uka X (A4.3) X(A3.4) X(A2.5)

A3bIKOBbIE HABbIKY,
OTBEeYalLLMe BCEM YPOBHSAM X (A.2.7)
B OpraHmM3aunm 3akasuuka

HaBblkn BegeHus 3anucen u

X (A.2.8)
COCTaBfIeHNs1 OTHETOB
HaBblku npoBefeHus X (A.2.9)
npeseHTauumn
HaBbIK1 MHTEPBLIOMPOBAHUS X (A.2.10)
HaBblku ynpaBneHus
ayanTopcKon X (A.2.11)

OEeATenbHOCTbIO

MpumeyaHne - PUCK M CNOXHOCTb ABNATCH APYrMMU hakTopamu, BNUSAOLWMMU Ha
onpegeneHve ypoBHSA crneumanbHbIX 3HaHWWA, HeobXxoaMMbIX ANS BbINOMHEHWUs nbon un3
3TUX PYHKLMA.

A.2 TpeboBaHMsI K KOMMETEHTHOCTU YNEHOB ayAUTOPCKOW rpynnbl
A.2.1 3HaHuWe npakTukM BnsHec-MeHeKMEHTa

3HaHVe Haubonee pacnpoCcTpaHEeHHbIX TUMOB opraHM3auui nNboro paamepa, opraHM3aLMOHHbIX
CTPYKTYP M MEXAHU3MOB YNpaBreHnsl, a Takke NPON3BOACTBEHHbIX NPAKTUK, MHPOPMAaLMOHHBLIX CUCTEM



N CUCTEM [aHHbIX, CUCTEM AOKYMEHTALMM U MHHOPMALMOHHBIX TEXHOSTOIMA.
A.2.2 3HaHWe NPUHUMNOB, NPaKTUKN N METOLOB ayanTa

3HaHne NPUHUKMNOB, NPAaKTUKMN N MeToA0B ayauTta OCHOBHbIX CUCTEM MEHeXKMEHTA, KakK yKa3aHO
B HacTtoduwem CctaHgapTe, B [OCTaTOYHON Mepe Aana Toro, 4YTOObI npoBOANTb CepTVId)I/IKaLl,I/IOHHbIe
ayanTbl U oUueHMBATb NpouecCbl BHYyTPEHHEro ayauTa.

A.2.3 3HaHune KOHKPETHbIX CTaHD,apTOB/HOpMaTVIBHbIX OOKYMEHTOB Ha CUCTEMbI MEHEXKMEHTa

3HaHue cTaHgapTa unM  OpyrMx HOPMAaTtMBHbIX [OKYMEHTOB, Ha COOTBETCTBME KOTOPbIM
NPOBEPSIOT CUCTEMbI MEHEOXKMEHTA B LENSX cepTudmkaumm, B 4OCTAaTOMHOM Mepe Afis TOro, YToObl
onpenenstb pe3ynbTaTMBHOCTb (PYHKLUMOHMPOBAHMSA M COOTBETCTBUS 3TUX CUCTEM YCTAHOBIEHHbLIM
TpeboBaHuaM.

A.2.4 3HaHue npoueccoB opraHa no ceptudmkaumm

3HaHuMe npoLeccoB opraHa no cepTuduKkauumn B 4OCTAaTOYHON Mepe AN TOro, YTobbl BbINOMHATL
paboTy B COOTBETCTBMM C NpoLedypaMu 1 npoueccamu opraHa no ceptudukaumu.

A.2.5 3HaHue cepbl 4eATenbHOCTU 3aka34uvka

3HaHMe TEPMUHOMOrMK, MpPaKTUKM M MPOLIECCOB, LUMPOKO pPacrnpoCTpaHeHHbIX B cdepe
[AesTeNbHOCTM 3aKasymka, B JOCTAaTOYHOW Mepe ANsi TOro, YTobbl MOHMMaTb OXWUAAHWUS CTOPOH B CBSI3N
CO CTaHAapTOM UNu APYrMM HOPMAaTMBHBLIM LOKYMEHTOM Ha CUCTEMbl MEHEeIKMEHTA.

MpumeyaHne - [Mog cdepont [eATenbHOCTU cnegyeT MoHumMaTb obnacTtb 9KOHOMWUYECKOW
OeATenbHOCTU (HanpuMmep, aBuakocMuyeckass oTpachb, XMMMYecKasi NPoMbILLIEHHOCTb, (OMHAHCOBLIE

ycnyrm).
A.2.6 3HaHuWe npoayKuMn, NPOLLEeCCOB U OpraHn3auumn 3akasyumka

3HaHne Tunoe npoaykumm unu npoueccoB 3aka34uka B [OCTaTOYHON mMepe Ona Toro, YTOObI
NOHNMATb CﬂeLI,I/IdI)VIKy pa6OTbI opraHmsaumm n BO3MOXHOCTU NpUMEHEeHUA KOHerTHOVI opraHmsaumeVl
TpGGOBaHMVI paccmaTtpuBaeMoro crtaHgapTta wunun gpyroro HopmatTmMBHOIo [AOKyMEeHTa Ha CUCTEMbI
MeHe)KMeHTa.

A.2.7 A3bIKoBble HaBbIKK1, OTBEYaloLMe BCEM YPOBHSM B OpraHM3aLnmn 3akasymnka

CnocobGHocTb obwateca 1 adhdekTMBHO 0OMeEHMBATLCA MHOpMaUVen C COTPYAHWKaMU BCEX
YPOBHEN OpraHu3aunm, UCnosb3ysa Noaxoasawne TePMnHbI U BbIpaXKeHUS.

A.2.8 HaBblikn BegeHns 3anncen U cCocTaBneHnsa oT4eToB

YMeHMe uutatb M 3anucbiBaTb C [JOCTATOYHOW ObICTPOTOW, aKKypaTHOCTbIO M MOHATHLIM
N3NOXEHMEM WHopmaLMM AN TOro, YToObl BECTM 3anucK, COCTaBNATb OTYETbl U 3PAEKTUBHLIM
0bpa3om coobLaTh BbIBOAbI U 3aKNOYEHNs ayauTa.

A.2.9 lNMpeseHTaLUMOHHbIE HaBbIKK

YMeHne nogasatb mMmaTtepwnan, Kacalolnncsa BbIBOAOB WM 3aKIOYEHUN ayaunTta, NOHATHbIM On1A
cnymaTeneVl O6p830M. UTto kacaetcs pykoBogunTens ay,D,I/ITOpCKOI7I rpynnbl, TO pedb NaetT o ﬂy6J'IVI‘-IHOM
ornalleHun BbIBOAOB, 3aKMNOYEHU K peKOMeH,D,aLLVIVI no pesynbTatam ayguta ans Lenesomn ayoutTopumn
cnymaTeneVl (Hanpmmep, npu nposegeHnn 3aKnio4nTernbHOro COBeLIJ,aHVIﬂ).



A.2.10 HaBbIkK MHTEPBbLIOMPOBAHUSA

YMeHue onpawmBaTb CBOMX cobeceqHVKOB MyTeM MOCTAHOBKM NPaBUIbHO CHOPMYIMpOBaHHbIX
BOMPOCOB U CrnywaTb WX OTBETbl TakMm obGpas3omM, 4TOObl nonyyaTb HEOOXOAMMYK W MOME3HYH
NHOPMaLMIO, a Takke NPaBUIIbHO €e MHTEPNPETUPOBATh U BbIHOCUTL OLLEHOYHOE CyXAEHUE.

A.2.11 HaBbIku ynpaBneHus ayauTopcKon AesaTeNbHOCTbIO

YMeHne npoBoAWUTbL W YNPaBnATb ayaAUTOPCKOM OEATEeNbHOCTbIO Takum obpas3om, 4YTOObI
AocTuratb Lenen ayauTta B OrOBOPEHHbIE CPOKU. YTO KacaeTcsl pyKOBOAUTENS ayAUTOPCKOWN rpymnrbl, TO
peyb naet 06 ymeHun NpoBoauTb BCTPEYN U COBELLaHUSA TakuM obpa3om, 4Tobbl CBOMMU AENCTBUAMMU
cogencTeoBaTb 3PdPEeKTUBHOMY 0OMeHY UHOopMaLmen, a Takke 06 ymeHun pacnpegensite U B cny4vae
HeobxoaMMoCTH nepepacnpeaenstb 0653aHHOCTU.

A.3 TpeboBaHMA K KOMNETEHTHOCTW MepcoHana, NPOBOASILLEr0 aHanu3 ayauTOPCKUX OTYETOB U
NPUHMMAIOLLLETO peLLeHusl O cepTUdUuKaLmm

TN PYHKUUN MOTYT BbINOSTHATLCA OAHUM WM HECKONBKUMW COTPYAHUKAMM.

A.3.1 3HaHWe NpUHUMNOB, NPaKTUKN N METOLOB ayanTa

3HaHMe NPUHUMNOB, NPaKTUKN U METOAOB ayamTa OCHOBHbLIX CUCTEM MEHEMKMEHTA, KaK yKa3aHo
B HacCToOsLLEM CTaHdapTe, B OCTAaTOMHOM Mepe Ans Toro, 4Tobbl MOHMMAaThb CoaepXaHue oTyeTa no
pesynbTaTtamMm cepTUUKaLMOHHOro ayauTa.

A.3.2 3HaHWe KOHKPETHLIX CTaH4apTOB/HOPMATUBHBLIX JOKYMEHTOB HAa CUCTEMbI MEHEXKMEHTA

3HaHve cTaHgapTa unM Opyrux HOPMAaTMBHLIX [OKYMEHTOB, Ha COOTBETCTBUE KOTOPbLIM
NPOBEPSIIOTCA CUCTEMbI MEHEIXKMEHTA B LIeNsAxX cepTudmnkaumm, B 4OCTAaTOUHOW Mepe Ansi Toro, Ytobbl
NPUHUMAaTbL peLLEHMs Ha OCHOBaHUKM OTYeTa Mo pesynbTatam cepTudUKauuoHHOro ayamTa.

A.3.3 3HaHue npoueccoB opraHa rno ceptudmnkaumm

3HaHWe NpoLLeccoB opraHa no cepTuduKauMn B 4OCTAaTOYHOM Mepe Ans Toro, YTobbl Ha OCHOBE
npeacraBneHHon MHopmaLuum onpeaenuTb, onpaBgannck N OXUAaHWUS opraHa no cepTudmKaLmnm.

A.3.4 3HaHue cdepbl 4eAaTENbHOCTM 3aKasymka

3HaHne TEepMUHOMOrMM, MPakTUKM W NPOLECCOB, LUMPOKO PacnpoOCTpaHeHHbIX B cdepe
OeATENbHOCTUN 3aKasyuka, B 4OCTAaTOYHON Mepe Afs TOro, 4Tobbl MoOHMMaTb cogepXaHme ayauTopcKoro
oTyeTa NPMMEHNUTENBHO K paccMaTpmBaemMoMy CTaHgapTy wUnv Apyromy HOPMaTUBHOMY OOKYMEHTY Ha
CUCTEMbI MEHEKMEHTA.

A.4 TpeboBaHus K KOMNETEHTHOCTW NepcoHana, NPoBOASLLEr0 aHanns3 3asaBkM 4f1s onpeaeneHns
TpebyemMolr KOMMETEHTHOCTU ayaAUTOPCKOW rpynnbl, Bblbopa YNeHOB ayauTOPCKOW Tpynnbl WU
onpeneneHns TpygoeMKocTu ayauTa

OTN (PYHKUUN MOTYT BbINOMHATLCA OAHUM U HECKONBKUMW COTPYAHUKAMMN.

A.4.1 3HaHWe KOHKPETHbIX CTaH4APTOB/HOPMATMBHbBIX JOKYMEHTOB Ha CUCTEMbI MEHEAXKMEHTA

3HaHMe O TOM, KaKkoW cTaHgapT Unu Opyroi HOpMaTUBHbLINA AOKYMEHT Ha CUCTEMblI MEHEIKMEHTa
cnepgyeT UCMNONb30BaTh B LIENSX cepTudukauum.



A.4.2 3HaHue npoueccoB opraHa no ceptudmkauymm

3HaHuve npoueccoB opraHa no cepTnduKkaLmmn B 4OCTaTOYHOM Mepe AN TOro, YToObl Ha3HaYUTb
KOMNETEHTHbIX YIEHOB ayaUTOPCKOW rpynmbl 1 NPaBUbHO ONpeaenvTb TPYA0EMKOCTb ayauTa.

A.4.3 3HaHue cepbl 4eAaTenbHOCTM 3aKas34vmka

3HaHMe TEPMUHOMOrMKU, MpPaKTUKM M MPOLIeCCOB, LUMPOKO pPacrnpoCTPaHeHHbIX B cdepe
[AesITeNbHOCTM 3aKasyuka, B JOCTAaTOYMHOW Mepe Ans TOro, YToObl Ha3HaYMTb KOMMETEHTHbIX YNeHOB
ayaUTOPCKOW rpynnbl 1 NPaBUIbHO onpeaenvTb TPYAOEMKOCTb ayamTa.

A.4.4 3HaHWe npoayKumMK, NPOLECCOB 1 OpraHMn3aLmmn 3akasymnka

3HaHMe TMMOB MPOAYKUMM UMM MPOLIECCOB 3aka3yMka B AOCTAaTOMHOW Mepe Ansi Toro, YToobbl
Ha3HauMTb KOMMETEHTHbIX YNIeHOB ayAMTOPCKOW TPynnbl U MNpaBUibHO onpeaenvTb TPyAOeMKOCTb
ayauTa.

MpunoxeHue B
(cnpaBoy4HoE)

BO3MOXXHbIE METO[bl OLULEHVBAHWNA
B.1 O0Lwue nonoxxeHusa

HacTtoswee npunoxeHne cogepXxut npuMepbl MeTOAOB OLEHMBAHWUS B MOMOLLb OpraHam no
cepTudomkaumn.

MeToabl OLleHMBaAHUSA KOMMAETEHTHOCTM CNeLManncToB MOXHO CrpynnmMpoBaTh MO NSTM OCHOBHbLIM
KaTeropusim: aHanua 3anucen, obpartHas cBa3b, cobecegoBaHust, HabngeHns n ak3aameHbl. OHKM MoryT
ObITb pa3butel Ha Gonee menkue kateropun. Hmwke NnpuBeAeHO KpaTkoe onncaHue Kaxaoro metoga u
€ro nonesHoOCTU N OrpaHUYEHU ON1S OLEHMBAHUS 3HAHUIM M HaBbIKOB. ManoBeposTHO, YTO ntobon mns
3TUX METOA0B B OTAENBHOCTN CMOXET NOATBEPANTE KOMMETEHTHOCTb.

MeToabl, npuBeaeHHble B pasgenax B.2 - B.6, nomoraloT Nonyuntb NONE3Hy UHgopMaumio o
3HaHUAX U HaBblKax; oHW Gonee acbdeKTUBHbLI, ecrnn nNpeaHasHadeHbl AN UCMOMb30BaHNSA BMECTe C
KpUTEPUSMU  KOMMETEHTHOCTK, MOMyYeHHbIMWU B XOA4e mnpouecca onpefenieHns KOMMETEHTHOCTMU,
KoTopbli onucaH B 7.1.2 1 7.1.3.

B NnpuUNoXXeHnm C npmBegeH npuMep nocnenoBaTesibHOCTU OI'Iean,VIIZ ana onpegeneHnda u
nogaepxxaHna KOMNeTeHTHOCTW.

B.2 AHanuna 3anucen

HekoTopble 3anucy ykasbiBalT HA Hanuune 3HaHWW, Kak Hanpumep pesiome, rae nokasaH onbiT
paboThbl, OMbIT y4acTusi B ayautax, obpasoBaHve 1 NOAroToBka.

HekoTopble 3anucy ykasbiBalOT Ha HanuMuMe HaBbIKOB, Kak HanpuMep ayauTOpCKUE OT4eThl,
TPYOOBbIE KHWKKW, AaHHbIEe 06 onbiTe y4acTusi B ayautax, obpasoBaHum n oby4eHnm.

Takue 3anmcu camm no cebe Bpaa N MOryT ChnyXuUTb AOCTATO4YHbIM CBUOETEN1IbCTBOM



KOMNEeTEeHTHOCTHW.

Opyrve 3anucu ABnsSTCA HENOCPEACTBEHHBIM CBUAETENBbCTBOM KOMMETEHTHOCTM, KaK Hanpumep
oT4yeT 06 aTTecTaLUMOHHON NPOBEPKE ayauTopa, NPOBOASLLErO ayauT.

B.3 O6paTtHas cBA3b

MHd)OpMaLI,VIFI, nony4yeHHada ot ObIBLLMX pa60TonaTenel7|, MOXET yKa3blBaTb Ha Hann4yne 3HaHUN 1
HaBblKOB, OAHAKO HYXHO WMeTb B BuAYy, 4YTO WHOrAda pa60TonaTen|/| cneunanbHO YyTamBakoT
HeraTnBHble CBEeOEHUNA.

JInyHble pekoMeHOauun Moryt cBuMAeTeNnbCTBOBATb O HallM4ynun 3HaHWA N HaBbLIKOB. O,D,HaKO
ManoBepoOATHO, YTO KaHOMAAT NOKaXeT peKoMeHOauuto, cogepxallyto HeratuBHble CBeAEHUA.

MHdopmauus oT konner MoxeT CBUOETENbCTBOBaTb O HANMWYUMW 3HaHUN U HaBblkoB. OaHako
0OBbEeKTMBHOCTb TakoW MHAOPMAaLIMK 3aBUCUT OT B3aMMOOTHOLLEHUI MEXAY Konneramu.

WHdopmauus, nonyyeHHasi OT 3aKa3uMkoB, MOXET CBUAETENbCTBOBATb O HanMyMM 3HAHUA U
HaBblkoB. OHaKo, YTO KacaeTcs ayaMTopoB, 0GBbEKTMBHOCTb TakOW MHAOPMaLUN MOXET 3aBUCETb OT
pes3ynbTaToB ayauTa.

ObpaTHas cBa3b cama no cebe He MOXeT CNyXuTb yOOBNETBOPUTENbHbIM CBUOETENbCTBOM
KOMNETEHTHOCTW.

B.4 CobecenoBanus

CobecenoBaHus MOTyT OblTb MONE3HbIM cpeancTtBoM noly4vyeHud VIH(*)OpMaLI,VII/I O 3HaHUAX u“
HaBblKaxX.

COGGCe,D,OBaHVIﬂ npn npueme Ha pa60Ty noMmorarwT YTOYHUTb CBeAeHUd, codeplkallneca B
pe3tomMe 1 3anncax o pr,D,OBOI?I 0EeATEeNbHOCTU, B OTHOLLEHUN 3HAHWUN N HABbLIKOB.

CobecenoBaHusa kak 4acTb aTTectaumm CrnocoOCTBYHOT MOSYyYEHUO KOHKPETHOW UHopMaummn o
3HaHWUSIX U HaBbIKaXx.

Onpoc u4neHoB ayauUTOPCKOW TFpynnbl AN aHanusa pesynbTaTtoB ayauta cnocobeTeyeT
MOMy4YeHNIo Nosie3HoOM MHPopMaL MM O 3HaHUAX U HaBblkax ayguTopa. OH obecneyvrBaeT BO3MOXHOCTb
NMOHMMaHUSA MPUYUH, NO KOTOPbIM ayaUTOP NPWUHSN Te UNKU WHble pelleHuns, Bblbpan onpeaeneHHble
HanpaBneHns ayguta v T1.4. [JaHHbI MeTod [OonycKaeTcs WCMNonb3oBaTb MNOCHe MNpPOBOAUMbIX
HabnogeHWn ayauTa, a Takke nosgHee Mpu U3yyYeHUM MUCbMEHHOro ayaMTOPCKOro otyeTa. JTOT
MeTog MoxeT 6blTb 0COB6EHHO nonesHbiM Afs onpedeneHus KOMMETEHTHOCTM MO OTHOLWIEHUIO K
KOHKPETHOM TeXHN4Yeckon obnacTu.

onIMOG CBNOETEesIbCTBO KOMMETEeHTHOCTU MOXeT ObITb nony4yeHo Ha OCHOBeEe
cuncreMmatnu3npoBaHHOro omnpoca C WMCNOJ1ib30OBaHMEM COOTBETCTBYHOLNX 3anucen u KOHKPETHbIX
KputepmneB KOMNETEHTHOCTHW.

CobecepoBaHunsa un onpocCbl OonyckaeTcd ucnonb3oBatb ANA OUEHKU A3blKOBbIX HaBbIKOB,
HaBbIKOB 00LLEHUS U KOMMyHI/IKaGeJ'IbHOCTM.

B.5 HabntogeHus

Ha6mop,eH|/|e 3a 4YeJ10BEKOM, BbINONMHAKOLLNM NMOPYYEHHYIO EMY pa60Ty, MOXET CITY>XUTb NPAMbIM
OoKa3aTesibCTBOM KOMMNETEHTHOCTU, NOCKOJIbKY OHO NOKa3blBa€T NPUMEHEHUE 4YENOBEKOM 3HaHUA ©



HaBbIKOB Ansl AOCTWMXeHUs Tpebyemoro pesynbrtata. [aHHbli MeToq OUEeHMBaHMSA Mone3eH Ons BCcex
bYHKUMA, agMUHUCTPATUBHOIO M YnpaBiEHYECKOro nepcoHana, a Takke ANns ayauTopoB U nuvu,
OTBETCTBEHHbIX 3a MNPUHATUE pelleHuin o cepTudukaumn. OQHUM M3 HEeOOCTaTKOB, CBSI3aHHbLIX C
BbINOMTHEHMEM HabONOAEHU 3a ayAUTOPOM, NPOBOASALMM ayauT, SIBNSIETCA CTEMEHb CMOXHOCTU TOro
WUNn MHOro ayauTa.

Mepuoguyeckme HabnwageHus 3a pabOTHMKaMWM MNonesHbl ANS NOATBEPXOEHUSA MNOCTOSTHHOWN
KOMMETEHTHOCTW.

B.6 Ok3ameHsbl

HapeXHbiM 1 OOMKHbIM o6pa30M OOKYMEHTUPOBAHHbIM CBUOETENIbCTBOM Hann4yuna 3HaHUN ©
HaBbIKOB (B 3aBUCUMOCTU OT MeTOIJ,VIKI/I) ABJITAKOTCA NMMCbMEHHbIE 3K3aMEHbI.

YCTHble 3K3aMeEHbI MOryT CNnyXuUTb HaAeXHbIM [OOKa3aTelibCTBOM Hann4yunA 3HaHW (B
3aBNCUMOCTHMN OT KOMNETEHTHOCTU 3K3ameHaTopa) N OaloT HEKOTOpPOE npeacTtaBiieHne 0 HaBblKax.

MpakTnyeckne ak3ameHbl MOryT AaTb cbanaHCMpoBaHHOE MPeACTaBneHne O 3HaHUSIX U HaBblKax
B 3aBWCMMOCTM OT 3K3aMeHaLMOHHOro npouecca M KOMMETEHTHOCTU 3k3aMeHaTopa. K metopam
NpoBeAEeHUs] MPaKTUYECKUX IK3aMEHOB MOFYT OTHOCWUTLCSI POSIEBble WUrpbl, TemaTudeckue 3agauu,
MOZenupoBaHmne CTPeCcCOBbIX CUTYaLMI U TUMWMYHBIX CUTYauuii Ha paboTe.

MpunoxeHnue C
(cnpaBoy4HoE)

MPUMEP MOCNEOOBATETbHOCTW OMEPALN ONA ONPEQENEHUS
N NOAAEPXAHUA KOMMNETEHTHOCTU

Brnok-cxema npouecca, npeacrtaeneHHas Ha pucyHke C.1, nokasbiBaeT OAMH K3 CMocoboB
onpeaeneHns KOMMNETEHTHOCTU nepcoHana nyTem NMOCTaHOBKU KOHKPETHbIX 3aday, KOTopble [OMKHbI
ObiTb BbIMOMHEHbI; ONpeaeneHnsa crneumanbHbiX 3HaHWM U HaBbIKOB, HEOOXOAUMBIX ANS AOCTUXEHUS
HaMe4eHHoro pesynbTarta. B 6nok-cxeme 1cnonb3oBaHbl METOAbI, ONUCAHHbIE B MPUNOXeHUN B.
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HEOBXOOMMBIE JIMYHOCTHBLIE KAHECTBA

MprvMepamMu NMUYHOCTHBIX KA4ecTB, KOTOpble BaXkHbl Afsi NepcoHana, yyacTBytoulero B pabotax
no cepTudukaumm nobon CMCTEMbI MEHEOXKMEHTA, SBNAIOTCS:

a) aTMYeckme kadyecTBa, T.e. GeCnpuUCTpacTHOCTb, MPaBAMBOCTb, WMCKPEHHOCTb, YE€CTHOCTb W
CAep)XaHHOCTb;

b) HenpeaoybexaeHHOCTb, T.e. FOTOBHOCTb paccMmaTpvBaTb anbTepHaTUBHbIE WMAEU UIU TOYKM
3peHus;

C) ANNAIOMATUYHOCTb, T.€. TAKTUYHOCTb B OTHOLLUEHUSX C NobMU;

d) roTOBHOCTb K COTPYAHUYECTBY, T.€. ahdekTUBHOE B3aMMOeNCcTBUE C ApYyrumMu niogbmu;
€) HabnaaTenbHOCTb, T.€. aKTUBHOE OCO3HAHWE TOro, YTO MPOUCXOANT BOKPYT;

f) BOCMPMMMYNBOCTb, T.€. MHCTUHKTMBHOE OCO3HaHWE N CNOCOBHOCTb MOHMMAaTb CUTyauuu;
g) aganTUBHOCTb, T.€. CMOCOBHOCTb aAanTUPOBaTLCA K Pa3fNYHbIM CUTyaLUsaM;

h) HacTon4MBOCTL, T.€. YNOPCTBO U LIeNeyCTPEMNEHHOCTb B AOCTUXKEHWMN LIENen;

I) pewnTenibHOCTb, T.e. cnocobHocTb aenartb cBOeBpeEMEHHbIE BbIBOOblI HA OCHOBE J1OrM4eCKOro
MbILLTEHNA N aHANnM3a;

j) yBEPEHHOCTDL B Cebe, T.e. CMOCOBHOCTL AeCTBOBaTb CaMOCTOSITENBHO;

k) ﬂpOd)eCCVIOHaJ'II/BM, T.e. [OEMOHCTpupoBaHMe Y4YTMBOro, OTBETCTBEHHOIo W [OefloBOro
noeegeHmna Ha pa60qu mMecTe,

[) My>eCTBEHHOCTb B HPABCTBEHHOM OTHOLLEHWU, T.€. TOTOBHOCTb AEeNCTBOBaTb OTBETCTBEHHO U
9TUYHO Jaxke Toraa, Koraa Takue AeUCTBUS He SIBNSIOTCS MOMNyNspHbIMUA U MOTYT UHOTAa NPUBOAUTDL K
pasHornacusimM Unn KOHPOHTaLUK;

M) OpraHN30BaHHOCTL, T.€. NPOsiBNEeHNe yMeHus1 3eKTUBHO pacropsixaTbCs CBOMM BPEMEHEM,
yCTaHaBnMBaTb 0O4epeaHOCTb 3afay, NnaHnpoBaTh 1 3MEKTUBHO BbIMNOSHATL CBOU AENCTBUS.

OnpepeneHve NUYHOCTHBLIX CBOWCTB 3aBUCUT OT KOHKPETHOW CUTyauuu, U HegocTaTku MOoryT
cTaTb OYEBMAHBLIMU TOMBKO B KOHKPETHbIX ycnoBusax. OpraH no cepTudukaummn AormkeH NpeanpuHaTb
HeobxoauMble OEVNCTBUSI B OTHOLLEHUM N0BOro BbISIBNEHHOrO HegocTaTka, oTpuuaTenbHO BAMSIOLWLEro
Ha 4eATenbHOCTb No cepTudmKaumm.
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NMPOLUECC AYOUTA N CEPTUPUKALINA

Ha pucyHke E.1 nokasaHa TunmyHas Onok-cxema npouecca. MoxeT npoBoguTbCa U apyras
NPoBeEpPOYHas OeATENbHOCTb, HANPUMEP aHanM3 JOKYMEHTOB U cneuunarnbHble ayauTbl. PasHuua mexagy
LMKIOM ayauTa 1 LMKIoM cepTudmkaumm pasbsacHsaeTca B 9.2 1 9.3.

Peluenne o nepeuyHon ceptmndpuka- WMcTeyeHue cpoka gevicTeus

TpexneTHui LUMKn cepTudmrkaumum

unw/pelerne o peceptudmnkaLmm cepTucmrkata >
‘geesf;cjamansseeg I TnaHoBbLIE MEPONPUSTUS MO HAA30PY U PECEPTUMKALIMN I
r ~ HapasopHble (MHCMeKUMOHHbIe) PecepTuduKaLus.
3aka3uuk nopaet MnauvposaHue/ T e L s pTHcmKaL
3anBKy nposeneHue Meponpusitus
peLueHus He pexe 0AHOro pasa B rog.
HanposesieHve  |—» ayauTos ] e TTepBbLIA HARIOPHLAR SYUT || 0 peceprucbukaum
NepBUYHOI NEepBUYHOIA B Heobxogumo
cepTucuKaumm STHALIY ACITHOH NIDBONNTHCA 3aBepLUnTL A0
. P . J cepTudhmrKaunm He noaaHee 12 MecsLes OT AaTbl P A
* NPUHSTIS peLLeHUs Yooent Shoke
0 cepTvdmKaLmMM [eicTBYs cepTudmkara
S I I
nHdopmaLmeit T Bbigaua
MEXAY 3aKa34MKoM ayaMTOPCKOM rpyriMbi cepTuduKaTa OBMeH uHdopMaumen Mexay 3aka3imkoM v OpraHoM
U opraHom Ans NpoBeaeHus W BBINYCK CEpTUGDY- f—t no cepTuMKauum (Hanpumep, n3MeHeHne obnactu
no ceptudukaum o KaLMOHHBIX cepTudukalum); onpegeneHue noTpedHoCTH
' OOKYMEHTOB BO BHECEHUW U3MEHEHWI B nporpamMmmy ayourta
AHanus ‘
Ha npoBefeHne MnaHuposaHue MNnasupoBaHue MeponpusTuin
cepTucukaLmmn arana 1 pecepTuuKaLMOHHOTO ayauTa
MpoBegexune
Onpenenetue npo- s1ana 1 YTBEpKAEHVe NporpaMmMbl ayanTa 1 MHGOpMUpoBaHue
6rnemHeIX BONpocos 3akasuuka
1 3anpalvsaHue ‘
[AOMNOSHUTENBHON ‘
MHopMaLmn YperynuposaHue V-
(Mpy HEOBXOAUMOCTI) MPOBNEMHBIX BOMPOCOB, TBEPK/AEHNE HA3HAYEHHBIX KOMMETEHTHbIX USIEHOB
BO3HUKLUMX NP NpoBe- Y SRAUA L RYID
* AeHuy aTana 1 { ‘
(npu HeoBxoaMMOcCTH)
Paspatotka MnaxuposaHue MnaHuposaHue
nporpammel ayaura ‘ HapA30pHOro pecepTuduKaLm-
‘ V—— ayauTa OHHOrO ayguTa
HasHaueHne KOMMETEHTHBbIX ‘ ‘
MoaroToeka 4SIeHOB ayANTOPCKOMN
KOMMEPYECKOro rpynnel 4na nposeaeHus MpoBenexue MpoBenexve
npennoxeHns arana 2 Ha/i30pHOro pecepTuduKaumn-
W yTBEpXKAEHUE i ayauTa OHHOro ayauTa(oB)
nporpaMmel ayauta * ‘
MnaHupoBaHve
‘ artana 2 YperynuposaHue YperynuposaHue
N NPOGNEMHbIX BOMPOCOB, npoGnemMHbIX BONpOCOB,
3aKkaszumk 1 opraH ‘ BO3HUKLUKMX NPy NpoBe- n :onmgwskeu;g)’:m"
no ceptuduKkaLm AE€HWN Haf30pHOro i P
pecepTUUKaLUOHHOTO
peLualoT Bonpock! Mposenenue ayauta ayguta
OpraHn3auMoHHOTO arana 2 (Mpyn HeoBxoaMMOCTH) (npw HeoBxoanmocT)
Xapakrepa,
HeobxoauMble Anst * ‘ i
npoBeaeHus 3 3aknioyeHus
cepTtHKaLMK YperynuposaHue AL no pesynLTartam
NPo6emMHbIX BOMPOCOB, no pesynbsTaram PecepTUGUKALMOHHOTO
BO3HUKLUMX NPU NPoBe- HaA30pHOro ayauTa ayavTa
AeHun 3Tana 2
(npu HeoBxoaMMOCTH) ‘
‘ He3aBucumbiii PeweHve
aHanua 0 pecepTudmKaLum
3akrioueHms cepTudMKaLumu
LY A ] (npu HeoBxoarmocTy) ‘
NepBUYHOMO
CepTUDUKALIMOHHOTO Bblaaya 06HOBNEHHOrO
ayavra cepTudmKaTa u BbInyck
cepTUhUKALIMOHHbIX
[LOKYMEHTOB
‘ {

MoaTeepxaeHne wnv gopaboTka NporpaMMbl ayavTa ¢ NOcNeayoLyM BoiNOMHEHMEM KOHTPOMbHbLIX MEPONPUATUIA
W AEATENbHOCTL NO HaA30pY (MHCNEKUMOHHBIA KOHTPOIL) C ONpeAeneHHON NEPUOANHHOCTBIO U NMPOACMKUTENBHOCTLIO.
CnepyeT Takke paccMaTpuBarh NPoBeAEeHNUe crieyuarnbHbIX ayuToB
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npoLiecca ayauTa u ceptudunkaumm
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CBEJEHMA O COOTBETCTBUW CCbINTOYHbIX MEXOYHAPOOHbLIX CTAHOAPTOB
HALUMOHAJITIbHbIM CTAHOAPTAM

Tabnuua JA.1

O603HayveHune ccbinovHoro | CTeneHb OBO3HAUEHNE U HAUMEHOBAHME
MEXOYHapOAHoro COOTBETCT | oorBeTCTB tOLLIEr0 HaLMOHaNbLHOro cTaHaapTa
cTaHgapTa BUS y
1ISO 9000:2008 IDT FOCT ISO 9000-2011 "Cuctembl MEHEeOXMeHTa
kayecTBa. OCHOBHbIE MOMOXEHNS 1 CrioBapb”
ISO/IEC 17000:2004 - <*>

<*> CooTBeTCTBYIOLLNNI HaLUMOHasbHbIN cTaHgapT OTCYTCTBYET. [aHHbIN
MeXOyHapoaHbI CTaHA4apT U3faH Ha PYCCKOM A3bIKE.

Mpumeyanne - B HacTtosiwen Tabnuue wCNONb30BaHO Ccreayollee YCrNoBHOE
0603Ha4YeHne CTeneHn COOTBETCTBUS CTaHaapTa:
- IDT - naeHTWYHbIN cTaHaapT.

BVBNNOINPA®UA
[11 1SO 9001 Quality management systems - Requirements
[2] 1SO 10002 Quality management - Customer satisfaction - Guidelines for

complaints handling in organizations

[3] 1SO 14001 Environmental management systems - Requirements with
guidance for use

[4] ISO/IEC TS 17021-2  Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 2:
Competence requirements for auditing and certification of
environmental management systems

[5] ISO/IEC TS 17021-3  Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 3:
Competence requirements for auditing and certification of
quality management systems



[6]

[7]

(8]

(9]

[10]

(1]

[12]
[13]

[14]

[15]

[16]

[17]

(18]
[19]

[20]

ISO/IEC TS 17021-4

ISO/IEC TS 17021-5

ISO/IEC TS 17021-6

ISO/IEC TS 17021-7

ISO/IEC TS 17023

ISO/IEC 17030

ISO 19011:2011
ISO 20121

ISO/TS 22003

ISO 22301

ISO/IEC 27006

ISO 31000

ISO 31010
ISO 39001

ISO 50003

Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 4:
Competence requirements for auditing and certification of
event sustainability management systems

Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 5:
Competence requirements for auditing and certification of
asset management systems

Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 6:
Competence requirements for auditing and certification of
business continuity management systems

Conformity assessment - Requirements for bodies providing
audit and certification of management systems - Part 7:
Competence requirements for auditing and certification of
road traffic safety management systems

Conformity assessment - Guidelines for determining the
duration of management system certification audits

Conformity assessment - General requirements for third-party
marks of conformity

Guidelines for auditing management systems

Event sustainability management systems - Requirements
with guidance for use

Food safety management systems - Requirements for bodies
providing audit and certification of food safety management
systems

Societal security - Business continuity management systems
- Requirements

Information technology - Security techniques - Requirements
for bodies providing audit and certification of information
security management systems

Risk management - Principles and guidelines
Risk management - Risk assessment techniques

Road traffic safety (RTS) management systems -
Requirements with guidance for use

Energy management systems - Requirements for bodies
providing audit and certification of energy management
systems



[21] 1SO 55001 Asset management - Management systems - Requirements
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