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Mpegucrnosune

Llenn n npuHumnel ctaHgaptusdaumm B Poccunckon Pepepaumm yctaHosrieHbl defepanbHbiv
3akoHoM oT 27 gekabpsi 2002 r. N 184-®3 "O TexHM4YeckoM perynmpoBaHun”, a npaeuna npumMeHeHus
HauuoHanbHbIX cTaHgapToB Poccuickon Pepepaumm - TOCT P 1.0-2004 "CrtaHgapTv3aumsi B
Poccuinckon ®epepaumm. OCHOBHbIE MOMNOXeHUs".

Ceegenus o ctaHgapTe

1. MNogrotoBneH OTKpbITBIM aKLUMOHEPHbIM obLecTBoM "Bcepoccrimnckun
Hay4YHO-MccreaoBaTenbCkni MHCTUTYT ceptudukaummn” (OAO "BHUNC") Ha ocHoBe cobCTBEHHOrO
ayTeHTUYHOro NepeBoAa CTaHAaapTa, yKasaHHOro B NyHKTe 4.

2. BHeceH YnpaBneHnem TEXHUYECKOrO perynupoBaHnss u craHgaptu3aumm PegepanbHoro
areHTCTBa No TEXHUYECKOMY PEeryniMpoBaHuio 1 MeTPONoru.

3. YTBepxaeH n BBegeH B gencteue [lNpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto n metponorun ot 18 gekabpsa 2008 N 470-cr.

4. Hactodawmi cTangapT uaeHTMdYeH mexayHapogHomy ctaHgapTty MCO 9000:2005 "Cuctemsl
MeHekMeHTa kadecTBa. OCHOBHble nonoxeHus u crioapb” (ISO 9000:2005 "Quality management
systems - Fundamentals and vocabulary").

I'Ip|/| NPUMEHEHUN HacTodAlero CraHgapTta peKoMeHOYyeTCA WUCMNOoJS1b30BaTb BMECTO CCbITOYHbIX
MeXOYyHapodHbliX CTaHOapTOB COOTBETCTBYWOLWME WM HaUWMOHAlbHbIEe CTaHOaApThl Poccuiickon
d>e,1:|,epau,vwl, cBeeHnA O KOTOPbIX NpuBeaeHbl B AOMOJTHUTEJSTbHOM an/IJ'IO)KeHVII/l B.



5. BsameHn TOCT P MCO 9000-2001.

MHdopmaunsa 06 namMeHeHnsix K HacToswemy cTaHgapTy nybnukyeTcsa B eXerogHo n3gaBaeMom
MHOPMaLMOHHOM YKasaTene "HaumoHarnbHble cTaHgapTbhl", a TEeKCT M3MEHEeHUM U MOMpaBoOK - B
eXeMecCs4YHO u3gaBaeMblX MHMOPMaUWOHHbIX YyKasaTensx "HauumoHaneHble cTaHaapTbl. B cnydae
nepecmoTpa (3aMeHbl) NN OTMEHbl HACTOALWEro ctaHgapTa COOTBETCTBYOLWee yBedoMneHve byaer
onybnmkoBaHO B EXEMECSAYHO Uu3gaBaeMoM MHAOPMaUMOHHOM  ykasatene "HauuoHarnbHble
ctaHgapTol". CooTBeTCTByOWAa MHPOPMaUUSA, yBEOOMMEHUS W TEeKCTbl pa3MeLlalnTca Takke B
MHAOPMALMOHHOM cnucTteme obLLEero Nofb3oBaHus - Ha odurumansHoM cante PegepanbHOro areHTCTBa
MO TEXHUYECKOMY PerynmpoBaHunio 1 MeTporiorun B cetu VIHTepHeT.

Beegenne
OO0Lue nonokeHus

CewmenictBo ctaHgaptoB MCO 9000, nepedncrneHHbIX Hmxe, Obino paspaboTaHo C Lenbio
OoKasaHus MoMOLUM OpraHMsauMsaM BCeX BWMAOB W pasMepoB MNpuv BHeApeHun u obecneveHuu
OYHKLUNOHMPOBaAHNA 3O EKTUBHBIX CUCTEM MEHE)KMEHTA KayecTBa:

- NCO 9000:2005 onucbiBaeT OCHOBHbIE TMOMOXEHUS CUCTEM MEHeIKMEHTa KadyecTBa U
yCTaHaBnmMBaeT TEPMUHOSOMMIO AN CUCTEM MEHEI)KMEHTa KayecTBa;

- CO 9001:2000* yctaHaBnnBaeT TpeboBaHUA K cucTemMaM MeHeKMeHTa KadecTBa Ans Tex
cnyyaes, korga opraHmsaumsa OomKkHa NPOAEMOHCTPMPOBATb BO3MOXHOCTb U3roTaBnNnBaTh NPOLYKLNIO,
oTBevalLLyto TpeboBaHUAM NoTpebuTenen n ycTaHOBMEHHbLIM K HEN 0Bs3aTenbHbIM TpeboBaHUAM, U
HanpasfeH Ha NOBbILIEHNE YOOBMETBOPEHHOCTM NOTpebuTenen;

- NCO 9004:2000 cooepxuT pekoMeHJauuum Mo  MOBbIWEHUIO pPe3ynbTaTUBHOCTU U
3(pPEKTUBHOCTN CUCTEMbI MEHEMXKMEHTA KayecTBa M MpeAHasHavyeH Ans ynyylweHus AesiTenbHOCTU
opraHvM3auuun 1 NOBbILLEHNS YOOBNETBOPEHHOCTU NOTPEOUTENEN N APYrnX 3anHTEPECOBAHHbIX CTOPOH;

- MCO 19011:2002 copepxuT MeToaudecKMe ykasaHus No MpoBedeHuo ayauTa (MpoBepKW)
CMUCTEM MEHEKMEHTa KayecTBa 1 OXpaHbl OKpYXatoLLen cpeabl.

[laHHbIA KOMNMEeKC CTaHOapTOB Ha CUCTEMbl MEHEeMXMEHTa KayecTBa nNpefHasHayeH ans
ynyyleHns B3aUMONOHUMaHUS B HALMOHANbHOM U MeXayHapoaHOW TOProBsrie.

MpUHUMNBI MEHEAXXMeHTa KayecTBa

YcnewHoe pykoBOACTBO OpraHu3auven n ee OyHKUMOHMpPOBaHME obecneymBaeTcs NyTeM ee
CUCTEMATMYECKOrO W MNpPO3pavyHOro YynpasBfneHus. Ycnex MoxeT OblTb OOCTUTHYT B pesynbrarte
BHEeApeHUsa n nogaepxaHus B paboyem COCTOSHUN CUCTEMblI MEHEXXMEHTa KadecTBa, pa3paboTaHHoON
ANA NOCTOAHHOIO YNyudleHUs AeATeNbHOCTM C yd4eTOM noTpebHOCTEen BCEX 3auHTepeCcOBaHHbIX
CTOPOH. YMpaBneHve opraHusaumMen NoMMMO MeEHeMXXMEHTa KadecTBa BKYaeT B ceba Tawke u
Apyrve acnekTbl MEHEKMEHTA.

Cneayowmne BOCEMb NPUHUUMOB MEHEOXKMeEHTa kadecTBa Obinu onpeneneHbl Ansi Toro, Ytobbl
BbiCLLIEE PYKOBOACTBO MOINIO PYKOBOACTBOBATbCS MMM C  LENbl0  YNyYlWEeHUs OesATenbHOCTU
opraHusauum.

a) OpueHTaums Ha noTpebutens

OpFaHI/I3aU,VII/I 3aBUCAT OT CBOUX n0Tpe6V|Tene|71 M NO3TOMY AOOJIKHbl MOHUMMATb UX TEKyLine un



Oyaywime noTpebHOCTH, BbIMOMNHATL X TPeOOBaHMSA U CTPEMUTLCH NPEB3OWTU UX OXUAAHMS.

b) NnoepcTtBo pykoBoanTens

PykoBoauTenn obecneunBaloT €4UMHCTBO Lieny U HanpasneHus AesiTenbHOCTU opraHusauuun. Um
crnegyeT cosfgaBaTb M MNOAAEPXUBaTb BHYTPEHHIOW Cpedy, B KOTOPOW pabOTHUKM MOryT ObiTb
MOMHOCTbLIO BOBMEYEHbI B peLLeHre 3a4ad opraHm3aumm.

c) BoBneueHne paboTHNKOB

PaboTHukmn BCcex ypOBHeVI COCTaBIAKT OCHOBY OpraHusauunuy, Nno3TOMY UX NMOJIHOE BOBJle4YEHME B
peweHne 3agay aaeT BO3MOXHOCTb OpraHmn3auunm c BbIFO40M MCNOMb30BaTh MX CMOCOBHOCTM.

d) MpoueccHbIn nogxon

Kenaembin pe3ynbTat gocturaetca appekTnBHee, Korga esTenbHOCTBI M COOTBETCTBYIOLWUMN
pecypcamMmu ynpasndoT Kak NpoLecCoMm.

€) CncTeMHbIN NOAX0S K MEHELXKMEHTY

BhisiBneHne, MNOHMMaHWE W MEHEMAKMEHT B3aMMOCBS3aHHbIX MNPOLIECCOB KaK CUCTEMBbI
COOENCTBYIOT MOBbLIWEHUIO Pe3yNbTaTUBHOCTU U 3(P(EKTUBHOCTM OpraHM3aLmm npu OOCTMXKEHUU ee
uenen.

f) MocTosHHOE ynyulleHne

lNocTosiHHOE ynydyuweHme aeAatenbHOCTU opraHu3auunmn B LESIOM cnegyeT paccMaTpuBaTh Kak ee
HEU3MEHHYIO Uellb.

g) MNMpuHATME peLleHnin, OCHOBaAHHOE Ha (haKkTax
O deKTMBHbIE peLLEeHNsT AOIMKHbI OCHOBBIBATLCS HA aHanM3e gaHHbIX 1 nHdopmauuu.
h) B3anmoBbIrogHble OTHOLLEHUS C NOCTaBLUMKaMK

OpFaHI/I3aU,VIFI n ee nocrtaBWiMKn B3anMO3aBUCUMbI, NO3ITOMY OTHOLLUEHUA B3aMMHON BbIroAbl
NoBbILLIAT CNOCOBHOCTL 06enx CTOpPOH co3aaBaTb LUEHHOCTMW.

OTM BOCEMb MPUHLUMNOB MEHEeMKMEHTa KavecTBa Obinyv B3ATbl 3a OCHOBY npu paspaboTke
CTaHOapTOB Ha CUCTEMbI MEHEKMEHTA KadecTBa, Bxoaswmx B cemerictso MCO 9000.

1. O6nacTb NpUMeHeHUs
Hactoawmin ctaHgapT ycTaHaBnMBaeT OCHOBHbIE MOJSIOXKEHUS CUCTEM MEHEeOXXMEHTa KayecTBa,
analwmxcs obbektom cTaHaaptoB cemenctea MCO 9000, M onpegensieT COOTBETCTBYHOLLME
TEPMUHBI.

HacTtoswwmin CTaHOapT MOXeT UCMNOoJIb30BATbLCA:

a) opraHu3auusiMm, CTpeMsLLIMMUCA 0oOUTLCS NpeMMyLLecTBa NOCPeACTBOM BHEAPEHUS] CUCTEMBbI
MeHeaXMeHTa Ka4yecTBa;

b) opraHu3aumsiMu, KoTopble XOTAT OblTb YBEPEHHbIMM B TOM, YTO WX 3afaHHble TpeboBaHMsA K
npoaykuum 6yayT BbINOMHEHbI NOCTaBLUUKAMU;



C) nonb3oBaTensAMy NPOAYKLUNK;

d) Temu, KTO 3aumHTEpecoBaH B €OWUHOM MOHMMaHUW TEePMWHOMOIUW, MNPUMEHSEMON B
MEHe)KMEHTe KayecTBa (Hanpumep, NOCTaBLLMKN, NOTPEOUTENKN, pernameHTMpyoLLMe OpraHbl);

€) TeEMW CTOPOHAMW, BHYTPEHHUMW WMW BHELUHUMM MO OTHOLLUEHWUIO K OpraHv3auuun, KoTopble
OLEHMBAIOT CUCTEMY MEHEKMEHTA KadecTBa Unv NPoBEpPSIOT ee Ha cooTBeTcTBMe TpeboaHuam NCO
9001:2000 (Hanpumep, ayanTopel, pernameHTupyioLmne OpraHbl, opraHbl no
cepTucmkaLmm/perncTpaunn);

f) TeéMn CTOpOHaMu, BHYTPEHHUMU U BHELWWHMMWU MO OTHOWEHUK K OopraHu3auumn, KOTopble
KOHCYINbTUPYOT WK NpOBOOAT 06yqu|/|e Nno CcuUCTeMe MeHemKMEHTa KayecTBa ANs [OaHHOWM
opraHunsauunu;

g) paspaboTynkamy COOTBETCTBYHOLLMX CTaHOAAPTOB.
2. OCHOBHbI€ MOMNOXeHUA CUCTEM MEeHe)KMeHTa KayecTsa
2.1. ObocHoBaHMe HEOOXOAUMOCTU CUCTEM MEHeI)KMEHTa KayecTBa

CucteMbl MeHeOXMeHTa kayecTBa MOryT COAEWCTBOBAaTb OpraHuM3auusiM B MOBbILIEHUM
yA0BNEeTBOPEHHOCTU NoTpeduTenei.

MoTpebutensm Heobxoouma NPOAYKUWSI, XapaKTEPUCTUMKM KOTOPOM YAOBNETBOPSIOT  UX
NoTPEOHOCTAM UM  OXMAaaHusM. OTU NOTPEOHOCTU M OXMAAHWS, Kak NpaBuMo, OTpaxawTcs B
cneundurkaumMm Ha MpOAYKUMIO M OObIMHO cuuTaroTcsl TpeboBaHuaMKu noTpebutenen. TpeboBaHus
MOryT ObITb YCTaHOBMEHbl MOTPEOMTENEM B KOHTpPaKTe WM onpefeneHbl camon opraHusauuen. B
nobom crnyyae npuMemMnemMocTb NPOAYKUMM B KOHEYHOM CuYeTe YCTaHaBnuBaeT noTpebuTens.
MockonbKy MOTPEOHOCTM M OXuaaHua noTpebuTenem MeHATCs, a opraHusauunm MOMUMMO 3TOrO
NCNbITbIBAKOT AaBneHue, 00yCNOBNEHHOE KOHKYPEHUMEW U TEXHUYECKMM MPOrpeCcCOM, OHU OOSKHbI
NMOCTOSIHHO COBEPLUEHCTBOBATHL CBOK NPOAYKLMNIO 1 CBOW NPOLIECCHI.

BHegpeHve cucteM MeHegKMeHTa kadecTBa nobyxaaeT opraHuM3auMum  aHanmsmpoBaTb
TpeboBaHMa noTpebuTenen, onpenenaTb NPoLecChbl, CNOCOOCTBYHOLIME CO34AHUIO MPOAYKLMN,
npuemnemown Ana notpebuTtenen, a Takke NOAAEPXKMBaTbL 3TN NPOLIECCHI B YNPaBnsieMOM COCTOSHUMN.
Cnctema MeHemXmeHTa kavecTBa MOXET OblTb OCHOBOW MOCTOSIHHOTO YMyulleHUs C  Lenbio
yBENNYEHNS MNOBbILIEHUS YAOBNETBOPEHHOCTM Kak MOTpebuTenewn, Tak U Opyrnx 3auHTEpPeCcOBaHHbIX
CTOpPOH. BHeapeHne aaHHOM cuctembl obecnedmBaeT opraHnsaumio u notpebutenen yBepeHHOCTbIO B
ee CnocobHOCTN NOCTaBNATb NPOAYKLMIO, MOSTHOCTLIO COOTBETCTBYIOLLYIO TPeOOoBaHMAM.

2.2. TpeboBaHus kK cucTemMam MeHe>KMeHTa kadecTBa 1 TpeboBaHNs K NpoayKumm

CewmerictBo ctangaptos MCO 9000 npoBoauT pasnuuune mexgy TpeboBaHMsaMU K cuctemam
MeHeKMeHTa kadecTBa 1 TpeboBaHNSMN K NPOAYKLNN.

TpeboBaHus Kk cuctemaMm MeHegXMeHTa KadectBa ycTaHoBrneHbl B MMCO 9001:2000 n siBnstoTcs
o0OWMMN 1 NPUMEHUMBIMU K OpraHusauusiM B NOObLIX CEKTopax MPOMbILLNIEHHOCTU UM SKOHOMUKMU
He3aBucumo oT kateropum npogykuun. MCO 9001:2000 He ycTaHaBnMBaeT TpeboBaHMI K MPOAYKLMN.

Tpe6OBaHVIﬂ K npoaykuunmn moryT ObITb YCTaHOBJIEHbDI l'IOTpe6VITeJ'IF|MVI nnn opraHmsaumeVl, ncxoasa
M3 npeagnonaraemMbiX 3anpocos ﬂOTpGGMTeﬂeVI nn TpGGOBaHMVI TEXHNYECKNX pernamMmeHToB.
TPGGOBaHMﬂ K npoaykuumun, n B pane cny4vyaeB TakKke K CBA3AHHbIM C Hen npoueccam, MoryTt ObITb
YCTaHOBJIEHbI B TEXHUYECKUX YCINOBUAX, CTaHOapTax Ha nNpoAyKuutko, cCTaHdapTax Ha npouecchl,
KOHTPAaKTHbIX COorfnalleHnax n pernameHTax.



2.3. Nopgxon Kk pa3paboTke 1 BHEOPEHMIO CUCTEMbI MEHEI)KMEHTA KadecTBa

Moaxon k paspaboTke M BHEOAPEHUIO CUCTEMbI MEHE)KMEHTA KayeCTBa COCTOUT M3 HECKOSbKUX
CTyneHeMn, BKNoYaLwmnx B ceds:

a) onpegeneHne NnoTpebHOCTEN U OXnOgaHUN NOTPeduTeNen, a Takke OPYrMx 3aMHTEPEeCOBaHHbIX
CTOPOH;

b) pa3paboTKy NONUTUKKM U LEeNei opraHn3aunm B 06nacTu KayecTsa;

C) onpegeneHne nNpoOLECCOB UM OTBETCTBEHHOCTM, HEOOXOAUMbLIX ANS OOCTWXKEHWUs Lenen B
obnacTtu KayecTBa;

d) onpegeneHne HeobOXOAMMbIX PecypcoB W obecnevyeHne UMM AN OOCTMXKEHUA Lenen B
obnacTtu KayecTBa;

e) paspaboTky MeToOoB ANs M3MEpeHUst pe3ynbTaTUBHOCTM M 3((PEKTUBHOCTU KaX[oro
npouecca;

f) npumeHeHuMe pe3ynbTaToOB 3TUX W3MEPEHUA ON OnpegeneHvus pes3ynbTaTUBHOCTUM U
AP PEKTUBHOCTU KaXKAOro npoLecca;

g) onpeaeneHne CpeacTs, HEOOXOOUMbIX ANSA NpeaynpexaeHns HECOOTBETCTBUM U YCTPaHEHUS
NX NPUYKH;

h) paspa60T|<y n npumeHeHme npouecca nOCTOAHHOro ynydweHnA CUCTeMbl MEeHeIKMEeHTa
KavyecTBa.

Takon nogxod Takke NPUMEHAT ANnA nogaep>XaHud B paGoqu COCTOAHUMN KN yny4dlleHus
BHeﬂ,peHHOIZ CUCTEMbl MEHEOXMEHTA Ka4yeCTBa.

OpraHM3au,vm, npuMeHsaoLwasn yKaB&HHbIVI BbilLle noaxon, co3gaeT yBePEeHHOCTb B BO3MOXHOCTAX
CBOMX MpoLeccoB U KavyecTBe CBOEN npoaykumn, a TakKkke obecneunBaeT OCHOBY AOJ14 MOCTOAHHOIO
ynyydweHus. OT0 MOXeT npmeectn K MNOBbIWEHNIO YyO0OBNETBOPEHHOCTU ﬂOTpGGMTeﬂeVI n apyrux
3aUHTEepPeCOBaHHbLIX CTOPOH M yCcnexy opraHunsaduin.

2.4. lNMpoueccHbI noaxoa

NMoban fesATenbHOCTb, B KOTOPOW WMCMONb3YHOTCA pecypcbl Ansi npeobpasoBaHWsi BXOAOB B
BbIXOZbl, MOXET paccMaTpMBaTbCs Kak NpoLiecc.

Ona Toro 4tobbl pe3ynbTatMBHO (OYHKUMOHMPOBATb, OpraHuM3auus [OoSmKHa onpeaensatb u
OCYLLECTBINATb MEHEPKMEHT MHOTOUYUCHEHHBIX B3aUMOCBSI3aHHbIX 1 B3aUMOAENCTBYHOLLMX NPOLECCOB.
Yacto BbIXO4 OOHOrO  npouecca SBNSETCA  HEMOCPEACTBEHHbIM  BXOAOM  CIedyioLlero.
Cuctematnyeckoe onpegeneHne m MeEHEIKMEHT MpPOLECcCOoB, MNPUMEHSIEMbLIX OpraHusauuen, u
0Cco6eHHO B3aMMOOEeNCTBME 3TUX NPOLLECCOB MOTYyT paccMaTpuBaTbhCH Kak "npoueccHbi nogxoa”.

HasHayeHne HacToswero craHgapTa - nobyxaaTb NPUHSATME NPOLECCHOro noaxoda kK
MEHEePKMEHTY opraHu3auuu.

PucyHok 1 wnntocTpupyeT OCHOBaHHYD Ha MNPOLECCHOM MNOAXOAE CUCTEMY MeHeKMeHTa
KayecTBa, ONUCaHHylo B cemenctBe cTtaHgaptoB WCO 9000. Ha Hem nokasaHo, u4TO
3aNHTEpPEeCOBaHHbIE CTOPOHbLI UFPatOT CYLLECTBEHHYIO POSib B NPEAOCTaBMNEHUN OpraHn3aumm BXOLHbIX
AaHHbIX. HabniogeHve 3a yaoBnNEeTBOPEHHOCTbK 3aMHTEPECcOBaHHbIX CTOPOH TpebyeT OueHKu



MHOPMAaLMK, Kacalolencs BOCMPUATUS 3aMHTEPECOBaHHbLIMW CTOPOHAMM CTEMEHU BbIMNOSIHEHUSA UX
notpebHocTen 1M oxmgaHun. Mogenb, npuBegeHHas Ha pUCYHKke 1, He MOKa3biBaeT MPOLECChbl Ha
AeTanbHOM YpPOBHeE.

NOCTOAHHOE YNYULEHUE
CUCTEMbI MEHEDKMEHTA KAYECTBA
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PucyHok 1. Mogenb cucteMbl MEHEXKMEHTA Ka4eCcTBa,
OCHOBaHHOW Ha NPOLECCHOM noaxone

MpumedaHne. POpMyNUPOBKK, NPUBEOEHHbIE B KPYrfbiX cKobkax, He npumeHumbl k UCO
9001:2000.

2.5. NonuTtnka n uenun B obnacTu kayecTBa

Monutuka 1 uenn B obnacTn kayecTBa YCTaHABMMBAKTCS, YTOObI CNY>XUTb OPUEHTMPOM AN
opraHusaumn. OHWM onpedensitoT >xenaemble pes3ynbTaTbl U CNOCOOCTBYHOT  UCMOMb30BAHMIO
opraHusaumein HeobXOAMMbIX PECcypCcoB ANA AOCTMXKEHMS 3TUX pesynbTatoB. [lonuTuka B obnactu
KayecTBa obecneumBaeT OCHOBY [Afs pa3paboTkm M aHanu3a uenewn B obnactn kadectea. Llenu B
obnacTtu kadecTtBa AOMMKHbI ObiTb cornacoBaHbl C NOMIMTUKON B 0ONacTy KadecTBa U CTPEMIIEHUEM K
MOCTOSIHHOMY YITyYLLIEHMIO, @ pe3yrnbTaTbl JOMMKHbI ObITb M3MepuUMbIMU. [JoCTUXEeHME Lenen B obnacTtu
KayecTBa MOXeT OKasblBaTb MO3UTMBHOE BO3AENCTBME HA KaA4yeCTBO NPOAYKUWUWN, pe3ynbTaTUBHOCTb
paboTbl U MHaAHCOBbIE MoKasaTenu W, Kak CreacTBvMe, Ha YOOBNETBOPEHHOCTb M YBEPEHHOCTb
3aNHTEPECOBaHHbLIX CTOPOH.

2.6. Ponb BbICLIEro pykoBoACTBaA B CUCTEME MEHEXKMEHTa KayecTBa



C nomowbio nuaepctBa M pearnbHbiX AEWCTBUMA BbICLUEE PYKOBOACTBO MOXET co3daTb
00CTaHOBKY, CNOCOOCTBYIOLLYIO MOMHOMY BOBIIEYEHNIO PabOTHUKOB 1 adhdheKkTUBHOM paboTe cuctemsbl
MEHe)KMeHTa KayecTBa. [pvHUMNbI MEHEeMKMEHTa KayecTBa MOryT WCMNONb30BaTbCA BbICLUNM
PYKOBOACTBOM KaK OCHOBA 1151 BbIMOSIHEHUS CBOEW PONN MPU:

a) pa3paboTke 1 nogaepxaHUM NONNTUKA U Lenen opraHn3aumm B obnacTtu kayecTsa;

b) nonynapusauun nonuMTMKM KM uUenen B obnactm KayectBa BO BCEW oOpraHusauuu Ans
NOBbILLEHNS OCO3HAHUS, MOTUBALMM N BOBMNEYEHUS1 NepcoHana;

C) opuveHTauumn BCEro nepcoHana opraHusaumm Ha TpeboBaHusa notpeburenein;

d) BHeAQpPEeHUN COOTBETCTBYKOLUMX MNpouecCoB, NO3BONAKLWNX  BbINOMHATb Tpe6OBaHVIF|
l'IOTpe6VITeJ'Iel7I n Opyrnx 3anHTepecoBaHHbIX CTOPOH U AoCTUraThb Uuenu B obnacTtu Ka4yecTBa;

€) paspaboTke, BHegpeHUMM W nogaepxaHum B paboyem COCTOSHUM pe3yribTaTUBHOW U
3P (PEKTMBHON CUCTEMbBI MEHEKMEHTA KavyecTBa ANA AOCTUXKEHUSI MOCTaBIfIEHHbIX Lienen B obnactu
KayecTBa;

f) obecneyeHnn HeobGxoauMbLIMM pecypcamu;

g) NpoBeAeHM NEPUOANYECKOrO aHann3a CUCTEMbl MEHEAXKMEHTA KavyecTBa;

h) NpMHATUKM pelleHnin B OTHOLLEHUN NONUTUKN U Uenen B 06racTn kayecTBa,

i) MPUHATMM PELIEHU NO MepaM yNy4dLEeHNa CUCTEMbI MEHEXKMEHTA KayecTBa.

2.7. JokymeHTaums

2.7.1. 3HayeHne JoKyMeHTaLmm

[lokymeHTauus gaeT BO3MOXHOCTb nepegatb CMbICIT U NOCNeaoBaTeNbHOCTb AEWCTBUMA U
Cnocob6CTBYET:

a) AOCTWXKEHMIO COOTBETCTBMSA TpeboBaHNsIM NOTPEOUTENS 1 yNyYLLEHMIO Ka4yecTBa;
b) o6ecneveHno COOTBETCTBYIOLLEN NOATOTOBKM KagpoOB;

C) NOBTOPSAEMOCTU 1 NPOCNEXMBAEMOCTH;

d) obecneyeHnto 06 BHEKTUBHBIX CBUAETENLCTB;

e) oueHMBaHUO pe3yNbTaTUBHOCTU U NOCTOSAHHOWN npurogHoCcTM CUCTeMbl MeHe)KMEeHTa
Ka4yecTBa.

PaspaboTka gOKyMeHTauun He AosmkHa ObiTb camoLuenblo, a AomkHa 0o0aBnsaTb LEHHOCTb Ans
ee nonb3oBaTernen.

2.7.2. Buabl JOKYMEHTOB, MPUMEHSIEMbIX B CUCTEMAX MEHEKMEHTA KayecTBa
B cuctemax meHegKMeHTa KayecTBa NPUMEHSIOT cneayowime Buabl AOKYMEHTOB:

a) OOKYMEeHTbI, npenocrtaBndAlolne cornacoBaHHYHO I/IHd)OpMaLl,I/II'O O cucreMe MeHepXMeHTa
Ka4dyeCTBa opraHuiauunn, npegHasHa4eHHy Kak And BHYTPEeHHEero, Tak M BHellHero nofib3oBaHuA (K



TaKUM JOKYMEHTaM OTHOCSTCS PYKOBOACTBA MO KayecTBy);

b) OOKYMEHTbI, onncbiBawline, Kak CuCteMa MeHeXXMeHTa KadecCcTtBa NPpUMeEHAETCA K KOHerTHOVI
npoayKumnn, NPpoeKkTy Ui KOHTPAaKTy (K TaKMM OOKYMEHTaM OTHOCATCA niiaHbl Ka‘-IeCTBa);

C) [OOKyMeHTbl, ycTaHaenueawwume TpeboBaHus (K TakMM  [OOKYMEHTaM  OTHOCATCS
cneundukaummn);

d) OOKYMeHTbI, cogepXallme pekoMmeHgaunum unm npeanoxeHus (K Takmm AOKyMeHTaM OTHOCATCS
METOANKN);

e) OOKYMEHTbI, coaepXxatlimne VIHCbOpMaLI,VIPO O TOM, KaK nocrnegoBaTtenbHO BbINOSHATL AENCTBUA U
npoueccobl (TaKI/Ie OOKYMEeHTbl MOryT BKIKHO4YaTb B cebsa OOKYMEHTUpOBaHHbIE Npouenypbl, pa6oq|/|e
MHCTPYKUMN N ‘-IepTe)KVI);

f) pokymeHTbl, cogepXaliyue OGBLEKTUBHbIE CBUAETENbCTBA BbIMOMHEHHbIX AEWCTBUA UMK
AOCTUIHYTbIX Pe3yrnbTaToB (K TaKMM JOKYMEHTAM OTHOCHATCS 3anuchu).

Kaxxgass opraHusauus onpegensiet o6bem HeoOXoguMOW AOKYMEHTauuu n ee HocuTenu. 3970
3aBUCUT OT TakMX (paKTOpOB, Kak BMA W pasmep oOpraHuM3auun, CrOXHOCTb W B3aMmoaencTeue
MPOLIECCOB, CMOXHOCTb MPOAYKLMK, TpeboBaHUs noTpedbuTenen n cooTBeTCcTByOWME obs3aTenbHble
TpeboBaHMs, NPOAEMOHCTPUPOBAHHbIE CMOCOBHOCTM MepcoHana, a Takke OT CTeneHwu, OO KOTOpPOW
Heobxoanmo nNoaTBepXKaaThb BbIMONHEHNE TpeboBaHWI K cUCTEME MEeHe)KMeHTa KayecTBa.

2.8. OueHnBaHue cuctem MeHegXKMeHTa KavyecTBa
2.8.1. OueHnBaHme NpoLLeCCOB CUCTEMbI MEHE)KMEHTA KayecTBa

B npouecce oueHnBaHNA CUCTEM MEeHeIKMEeHTa KaydecTBa OOJTKHbI ObITb nony4vyeHbl OTBETbl Ha
cnepyrume 4YeTblpe OCHOBHbIX BOMpPOCa B OTHOLWWEHUN KaXXO0ro oueHnBaemMoro npouecca:

a) BbISIBMEH 1 OnNpeaeneH N cooTBETCTBYOLWMUM o6pa3om npouecc?

b) pacnpegeneHa N1 OTBETCTBEHHOCTb?

C) BHeApEeHbI U NOAAEPXKMBAKOTCA N B paboyeM COCTOsIHUM npoueaypbl?

d) obecneunBaeT nun npouecc JoCTMmKeHne TpebyeMbix pe3ynbLTaToB?

CoBOKynHble OTBETbl Ha nNpPWBEAEHHble BbIle BOMNPOCHI MOryT OnNpeaennTb pesynbTaThbl
oueHnBaHusA. OueHVBaHWE CUCTEMbl MEHe)XKMEeHTa KadecTBa MOXEeT pasnuyaTbCcs no obnactu
NPUMeEHEHUs 1 BKMNoYaTb B cebs Takue BUAbl AeATENbHOCTU, Kak ayauT (NPOBEPKY) N aHanns cuctemsl
MeHe>KMeHTa KayecTBa, a Takke CaMOOLIEHKY .

2.8.2. AyouT (npoBepka) cMcTeMbl MEHE)KMEHTa KayecTBa

AyouTbl (NpoBepku) (panee - ayauTbl) MPUMEHSAOT ANA ONpefeneHus CTeneHu BbIMOSTHEHNS
TpeboBaHMN, npeabsABRsEeMblX K CUCTEME MeHemXMeHTa kadectBa. HabniogeHusa ayauToB
NCNONb3YITCH ANSA OLUEHVBaHUSA pe3ynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa U onpeaeneHus
BO3MOXXHOCTEN AN YNyYLUEeHMs.

AyaouTbl, NPOBOAMMbIE MEPBOM CTOPOHOW (CamMon opraHuv3auuen) unM OT ee MMeHU Ang

BHYTPEHHUX uenen, MOryT CIyXWUTb OCHoOBOW An4 aexknapunpoBaHnda OpraHVI3aLl,Vlel7I O CBOEM
COOTBETCTBUN.



AyauTbl, NPOBOAUMbIE BTOPO CTOPOHOM, MOTYT NPOBOAUTLCS Kak NOTpebuTensammn opraHmsauum,
Tak U ApyrMMuy nuuammn oT UMeHu noTpedutene.

AyouTbl, NpoOBOAUMbIE TpeTbel CTOPOHOW, OCYLLECTBAATCA BHEWHUMW He3aBUCUMbIMU
opraHusauuamu. Takme opraHmsaumu, OBblYHO MMeloLLMe akKkpeauTauuio, NPOBOAAT CepTUdUnKaumio
UNKN perucTpaumio Ha cooTeeTcTBmne TpeboBaHMAM, Hanpumep TpebosaHuam MCO 9001:2000.

MCO 19011:2002 copepxunT MeToan4eckne ykasaHus no ayauTy.

2.8.3. AHanus cuctembl MeHe)KMeHTa KayecTsa

OpgHa 13 3agay BbICWIEr0 pPYKOBOACTBA - MpPOBEAEHUE PErynspHoOro CUCTeMaTU4ecKoro
OLEHMBAHUA NPUrogHOCTW, adeKBaTHOCTW, pPe3ynbTaTUBHOCTM U 3PMEKTUBHOCTU  CUCTEMbI
MEeHe)KMeHTa KayecTBa C y4eTOM MONMUTUKM U uenen B obnactu kavectBa. OTOT aHanu3 MoxeT
BKNtoYaTb B cebs paccmMoTpeHne HeobxoAMMOCTU aganTaummn NoNMTUKL U Lienen B obnacTu kayecTsa B
OTBET Ha M3MeHeHue NoTpebHoCTen M OXnaaHMN 3aMHTEpPEeCcOBaHHbIX CTOPOH, a Takke onpegeneHve
HeobXxoanMbIX OENCTBUN.

Mpy aHanu3e cucTeMbl MEHeMKMEHTA Ka4yecTBa, Hapsay C APYrMMU UCTOYHMKaMU MHOpMaLmMm
crieyeT UCMonb3oBaTh OTYEThI MO NPOBEAEHHbIM ayauTam.

2.8.4. CamooueHKa

CamooueHka opraHusauuMm npeactasnseT cobon BCECTOPOHHUA M cUCTeMaTU4EeCKUW aHanu3
OEeSATeNbHOCTU OpraHn3aumMm 1 pesynbTaToB B CPaBHEHUMM C CUCTEMOW MeHe)XMeHTa KayecTBa Wnuv
MOZErbio COBEpPLUEHCTBA.

CamooueHka MoxeT faTb obuwee npegctaBneHve O AEATENbHOCTU OpraHnsaumMm n ypoBHe
pasBUTUSA CUCTEMbI MEHE)KMEHTA KavyecTBa, a Takke nomoraeT onpeaenvtb obnactu, Hyxaawowuecs
B YNYYLLUEHUN, N MPUOPUTETDI.

2.9. lNocTosiHHOE yny4lleHne

Llenso MOCTOAHHOrO ynydlweHns CUcTeMbl MeHeOXMEHTa KadecTBa $BNseTcs YyBernuvyeHue
BO3MOXXHOCTM MOBbIWEHNST YOOBNETBOPEHHOCTM NOTpebutenen n gpyrmx 3aMHTEPECOBaHHbIX CTOPOH.
[encTBma No yny4dweHunto BKNOYakoT B cebs:

a) aHanu3 1 OLUEHKY CyLLLECTBYIOLLEro NONOXeHUsa Ansa onpegeneHna obnacren ans ynyyweHus;

b) yctaHoBneHue uenemn yny4eHus;

C) NOUCK BO3MOXHbIX peLleHni Ansg AOCTUXEHNS Lenewn;

d) oueHMBaHWe 1 BbIOOP peLLeHni;

€) BbINOMHEHWE BbIOpPaHHbIX peLleHnii;

f) n3mepeHune, npoBepky, aHalrim3 U OUEHKY pe3yrnbTaTOB BbINONIHEHUA ONA onpenerieHna Toro,
OOCTUTHYTbI N Uenu;

g) odopmeHne N3MeHEHUN.

Pes3ynbTaTbl aHanM3npyoT C LENbIo ONpeaenenns AanbHENLWMX BO3MOXHOCTEN AN YNYULLIEHNS.
Takum obpasom, yny4dlieHne aBnsieTCca NocTosiHHbIM gerictBnem. ObpatHasi cBA3b C NOTPedUTENsaSMn u



apyrmMmm 3anHTepecoBaHHbIMAU CTOPOHaAMWK, ayanTbl U aHanmM3 CUCTEMbl MEHE)KMEHTA KavyecTBa MOryTt
Takke MCnonb3oBaTbCA AN1A onpeaeneHna BO3MOXHOCTEWN ynydweHuna.

2.10. Ponb cTtatnctuyecknx Metoaos

Mcnonb3oBaHue CTaTtUCTUYECKUX METOAOB MOXET MOMOYb B MOHMMaHUM M3MEHYMBOCTU W,
cnepgosaTeNbHO, MOXET MOMOYb OpraHvM3auun B pelleHnn Npobrnem 1 NoBbILWEHUN pe3ynbTaTUBHOCTU
N 3PPEKTUBHOCTN. DTU METOAbl TaKKe CMOCOOCTBYIOT NyylleMy NPUMEHEHUIO UMEIOLLMXCA AaHHbIX B
npoLecce NPUHATUSA peLLeHnn.

M3mMeH4MBOCTb MOXHO Habntogatb B Xoae 1 pe3ynbTatax MHOIMX BUOOB AEATENIbHOCTU, OaXe B
ycnoBuaAx o4YeBMAOHON CTabUNbLHOCTMW. TaKyro M3MEHYMBOCTb MOXHO TnMpocnegntb B U3MepAEeMbIX
XapakTepuctmkax npoaykumm 1M npoueccos. Ee Hannune MOXHO 3amMeTUTb Ha Pa3nnMyHbIX CTagunAax
XU3HEHHOro uukna npoaykuumn, OT uccnenoBaHUda pblHKa A0 OGCJ'Iy)KVIBaHI/Iﬂ n0Tpe6|/|Tene|7| "
yTunmsaumm npoaykunn.

an/IMeHeHVIe CTaTUCTUYECKMX MEeTOoOAOoB nNoMoraet WusMepdaTtb, OMucCbiBaTb, aHariM3npoBaTh,
MHTEpnpeTnpoBaTtb N MOoAENNMPOBATb TaKyld U3SMEHYMBOCTb, AaXe Npu OTHOCUTErIbHO OrpaHUM4YeHHOM
KonmyecTtBe AaHHbIX. CTaTUCTUYECKUI aHann3 TaknMX AaHHbIX MOXET MOMOYb Nny4dle NOoHATb npupoay,
Maclitad u NPUYnNHbI USMEHYMNBOCTMH, CI'IOCO6CTByFI peweHnio 1 gaxe npenynpexneHuo npo6neM,
KOTOpbl€ MOTyT ObITb pe3yrnbTaTtoM Takon N3MEHYMBOCTU, a Takxke NOCTOAHHOMY YNy4lLEeHUIO.

MeToanyeckme ykasaHus No NMPUMEHEHMIO CTAaTUCTUYECKUX METOOOB B CUCTEME MEHEKMEHTa
kadectBa npueegeHsl B ICO/TO 10017:2003.

2.11. HaﬂpaBﬂeHHOCTb CUCTeM MeHePKMeHTa Ka4vecTBa U Apyrnx CUCTEM MEHE)KMEHTa

Cnctema MeHeXMeHTa KadecTBa SBMNSETCS 4YacTbl0 CUCTEMbl MEHEeOXMEHTa opraHusauuu,
KOTOpas HanpaBneHa Ha OOCTWXEeHWe pesynbTaToB, B COOTBETCTBMM C Lenammn B obnactu kavectsa,
ONs yOOBMeTBOpPEHUs NoTpebHoCcTeN, oxuagaHum u TpeboBaHNN 3aMHTEPECOBaHHbLIX CTOPOH. Llenu B
obnactm KayectBa [OMNOMHAIOT  ApyrMe Uenu  opraHuvsauumu, CBsi3aHHble C  pasBUTUEM,
(PbUHaAHCMpPOBaHMEM, PEHTAbENbHOCTBIO, OXPaHOW OKpYXXalLWen cpedbl, a Takke YyCnoBui Tpyda u
6e3onacHoCTM nepcoHana. PasnuyHble YacTu CUCTEMbl MEHeKMEeHTa opraHu3auum MoryT ObiTb
WHTErpupoBaHbl BMECTe C CUCTEMOW MEHeKMEeHTa KayecTBa B €4MHYI0 CUCTEMY MEeHeKMEeHTa,
ncnonbayowyo obume anemeHTbl. 3TO MOXeT obnerdyvTb nnaHMpoBaHWe, BbiAeNeHWe pecypcos,
onpeaeneHve ONONHUTENbHbIX Lenen 1 oLeHKy obLuen pedynbTaTMBHOCTU OpraHn3aumm.

Cuctema MeHemKMEHTa opraHmMsaumm MOXET OblTb OLEHEeHa Ha COOTBETCTBME COOGCTBEHHbLIM
TpeboBaHuaM opraHmsauun. OHa MOXeT ObITb TakKe NpoBepeHa Ha cooTBeTcTBME TpeboBaHmsam NCO
9001:2000 n NCO 14001:2004. BT ayguTbl MOryT NPOBOANTLCS KakK OTAENbHO, TaK 1 COBMECTHO.

2.12. BzaMmocBssb Mexay cuctemaMmm MeHe)KMeHTa KayecTBa M MOAensiMu COBEPLLEHCTBA

Moaxodbl K BHEAPEHMIO U NOAOEpPXXaHUKD CUCTEM MEHEeI)KMEeHTa KavecTBa, NpuBEAEHHble B
cemenctee craHgaptos MCO 9000, n mogenu coBepLUeHCTBA OCHOBaHbI Ha obwux npuHumnax. Oba
3TUX nogxona:

a) AalT BO3MOXHOCTb OpraHvM3aLummn BbisiBUTb CBOW CUSbHbIE U crnabble CTOPOHbI;

b) cogepxxaT NonoXxeHmsa No OLEHNBAHMIO B CPABHEHUN C OBLLMMY MOAENSAMU;

C) obecneuymsatoT OCHOBY OJ14 NOCTOAHHOIO ynyJlleHu4d;

d) BknovatoT B cebs1 cnocobbl BHELLIHETO NPU3HAHKS.



Pasnuuve mexagy noaxogamu K BHEOPEHUIO M NOAAEPXKAHWUIO CUCTEM MEHeMXMeHTa KavecTBa
cemenctea MCO 9000 n moaensMum COBEPLUEHCTBA 3aK4vaeTcs B MX 0bnactax MNpUMEHEHUs.
Ctangaptbl cemenctea CO 9000 yctaHaBnuearoT TpeboBaHMs K cMCTEMaM MEHEIKMEHTa KadecTBa
N peKkoMeHZauuMuM no YMyylEeHU OeATENbHOCTU; OLEHWBAHWE CUCTEM MEHEeIKMEHTa KadecTBa
yCTaHaBnMBaeT BbINOMHEHWe 3Tux TpeboBaHun. Mogenu coBeplUeHCTBA codepXaT KpuTepuu,
NO3BOMNAKOLLME NPOBOANTL CPABHUTENbBHYIO OLEHKY AEATENbHOCTM OpraHM3aumm, KOTopble NPUMEHNMbI
KO BCEM BMAaM LEATENbHOCTU U KO BCEM 3aUHTEPECOBAHHbIM CTOpPOHaM. Kputepunm oueHuBaHus,
NpUMEHsieMble B MOAENSIX COBEPLUEHCTBA, 06ecneynBaloT opraHv3aummM OCHOBY ANsi CPABHEHUS ee
[EeATENbHOCTU C AEeATENbHOCTBIO APYrMX OpraHn3auni.

3. TepMuHbI 1 onpegeneHuns

TepMuH, onpefensieMbll B KaKOM-NnMBo Opyrom MecTe HacTosALWero pasgena, BblAeneH XUpHbIM
wpnugtom. 3a HMUM B cKobkax crnegyet ero MNOPSAKOBbIA HOMep. Takow BblAENEHHbIN XUPHbLIM
WPUPTOM TEPMUH MOXKET ObiTb 3aMeHeH B onpegeneHun ero cobCTBEHHbIM onpeaderieHneM.
Hanpumep:

- #npoaykuma# (3.4.2) onpeneneHa kak "pesynbTaTt #npouecca# (3.4.1)";

- #npouecc# onpeneneH Kak "COBOKYNMHOCTb B3aMMOCBSI3aHHbIX UMM B3aUMOLENCTBYOLWNX BUAOB
AesTenbHOCTK, Npeobpasyowmnx BXodbl B BbIXOAb!".

Ecnn Tepmun #"'npouecc"# 3amMeHnTb ero cCO6CTBEHHBIM ONpedeneHnem, To:

- #npopykumsi# MoxeT ObiTb onpeaeneHa kak "pesynbTaT COBOKYNMHOCTU B3aMMOCBSI3aHHbIX WK
B3aVMOENCTBYHOLLMX BUAOB AESTENBHOCTU, Npeobpasyolumx BXOAb! B BbIxoabl".

Ecnn noHaTMe wvMeeT cneumanbHoe 3HaYeHWe B KOHKPETHOM KOHTeKcTe, TO obnactb
ncnonb3oBaHua obo3HayeHa yrnosbIMU ckobkamu (< >) nepepn onpeaeneHmem.

Mpumep. B KOHTEKCTe TepMrHa ayauT BBEAEHHbIV TEPMUH #TEXHUYECKUIA IKCNepTH# O3HavaeT:

3.9.11. #TexHuuecknin akcnepT#: <Ayout> Jlvuo, obnagatowiee cneumanbHbIMU 3HAHUSMU UK
onbIToM, HeobxoauMmbimMK #rpynne no ayauty# (3.9.10).

3.1. TepMUHbI, OTHOCALLMECS K KayeCcTBY

3.1.1. #KayectBo# (quality): cTeneHb COOTBETCTBUSI COBOKYMHOCTU MPUCYLUNX #XapaKTepUCTUKH
(3.5.1) #rpeboBaHuam# (3.1.2).

MpumevaHna. 1. TepMuH "KadyeCcTBO" MOXET MPUMEHATLCSA C TakKMMW npunaraTenbHbIMKU, Kak
nnoxoe, xopoLlee nnm NpeBoCxogHoe.

2. TepMuH "npucylumin®, sSBAAOWNNCA MPOTUBOMOSNOXHBIM TEPMUHY "MPUCBOEHHbLIN", O3Ha4YaeT
UMeLLNIACH B YeM-TO, 0OCOBEHHO eCrv 3TO OTHOCUTCS K NOCTOSAHHLIM XapaKTepucTuKam.

3.1.2. #TpeboBaHue# (requirement): nNoTpebHOCTbL WMAM OXMAAHWE, KOTOPOE YCTAHOBIIEHO,
0obObI4HO NpegnonaraeTcst UNK sIBNSETCA 00a3aTeNbHbIM.



Mpumevanus. 1. Cnoea "00OblMHO NpeAnonaraeTca” 03Ha4yarT, YTO 3TO OOLLEeNpMHATaN NpakTuka
#opraHunzaumu# (3.3.1), #ee notpedbutenen# (3.3.5) n gpyrux #3anHTepecoBaHHbIX CTOpPOH# (3.3.7),
Korga npegnonararTcs paccmaTpuBaemble NOTPEBHOCTM Nnn oxuaaHus.

2. [Ina 0603HayYeHnsa KOHKpeTHOro Bmaa TpeboBaHmst MOryT NMPUMEHATLCS ONpeaensioLmne croBa,
Hanpumep Takue, kak TpeboBaHMe K MNpoaykumu, TpeboBaHMe K cucteme kadecTtBa, TpeboBaHue
notpebutens.

3. YcTaHOBMneHHbIM ABRsieTCs Takoe TpeboBaHMe, KOTOpoe onpedeneHo, Hanpumep B
#ookymeHte# (3.7.2).

4, Tpe6OBaHI/IF| MOTYT BblABUTATbCA pa3fiMyHbIMU 3anHTEepeCoOBaHHbIMU CTOPOHAMMW.

5. lpuBegeHHOe onpegerneHve oTnMyaeTcsa OT YycTaHoBNeHHoro B n. 3.12.1 [OupekTuBbl
MNCO/M3K, yacTb 2.

3.12.1. #TpeboBaHue# (requirement): 4OKYMEHTANbHO MU3MOXEHHbBIA KPUTEPUIA, KOTOPbLIA AOJDKEH
ObITb BBINOMHEH, ecnu TpebyeTcsa COOTBETCTBME [OOKYMEHTY, U MO KOTOPOMY He paspeLleHbl
OTKITOHEHMS.

3.1.3. #'papauuns# (grade): knacc, CopT, KaTeropus Unu paspsig, COOTBETCTBYHOLLMIA Pa3NIUYHbIM
TpeboBaHuAM K kadecTBy #npoaykumn# (3.4.2), #npoueccos# (3.4.1) unn #cnctem# (3.2.1), umerowmx
TO e caMmoe (pyHKUMOHANbHOE NPUMEHEHNE.

Mpumep. Knacc aBnabuneta unun kateropmsi roCTUHULbI B CNPaBOYHUKE FOCTUHML,.
MpumeyvaHue. MNpn onpegeneHnn TpeboBaHWS K KadecTBY rpagaumnsa obbl4HO yCTaHaBIMBAETCS.

3.1.4. #YpoeneTBopeHHOCTb  noTpebutenen#  (customer  satisfaction):  BocnpusaTue
noTpedbuTenammn cteneHun BolNoNHeHNs nx #rpebosaHun# (3.1.2).

Mpumevarnnsa. 1. XKanobbl noTpebutenen 4aBNAOTCA  OOWMM  MOKasaTenem  HU3KOW
yOOBETBOPEHHOCTU NoTpebuTenemn, 0gHaKo UX OTCYTCTBME He oba3aTenbHO npeanonaraeT BbICOKYIO
yOOBNETBOPEHHOCTb NoTpebutenei.

2. Naxe ecnu TpeGoBaHusi NoTpebutenei ObiNM C HAMW COrNacoBaHbl U BbIMOMHEHbI, 3TO He
obs3aTenbHO obecneunBaeT BbICOKYO YAOBETBOPEHHOCTL NOTPeGUTENen.

3.1.5. #BoamoxHocTu# (capability): cnocobHocTb #opranmsaumu# (3.3.1), #cuctembi# (3.2.1) nnu
#npouecca# (3.4.1) npowussoguTb #npogykumio# (3.4.2), kKotopasa OyameTr COOTBETCTBOBaATb
#1peboBaHuam# (3.1.2) K aTOM NPOAYKLUUN.

MpumeyaHne. TepMUHBbI, OTHOCSLLMECH K BO3MOXHOCTAM Mpouecca B 00nactu CTaTUCTUKM,
onpegeneHbl B ICO 3534-2:1993.

3.1.6. #KomneTteHTHOCTb# (competence): npooeMOHCTPUPOBaHHAs CMOCOGHOCTb MPUMEHATb
3HAHMS U HaBbIKW Ha NPaKTUKE.

MpumeyaHne. lMOHATME KOMMETEHTHOCTW OMNpederieHo B HacTosleM cTaHaapTe B obuiem
cMbicrie. YnoTpeGreHne AaHHOro TepMuMHa MOXET MMeTb AOMNOfHUTErNbHble 0COBEHHOCTU U ObiTb
YTOYHEHO B ApPYrMX AOKYMEHTaX.

3.2. TepMUHbI, OTHOCALLMECH K MEHEKMEHTY



3.2.1. #Cuctema# (system). COBOKyNHOCTb B3aMMOCBSI3@aHHbIX W  B3aMMOLEMNCTBYOLLNX
3/1EMEHTOB.

3.2.2. #Cuctema meHepxkMeHTa# (management system): #cuctema# (3.2.1) ansa paspaboTku
NONMUTUKN U LUenen n JOCTUXKEHUS 3TUX Luenen.

MpumevaHne. Cuctema wMeHegXmeHTa #HopraHusaumm# (3.3.1) MoxeT Bknovatb B cebsa
pasfiMyHble CUCTEMbl MEHEMXKMEHTA, Takue Kak #cuctema MeHegKMeHTa kadectBa# (3.2.3), cuctema
MeHeKMeHTa (PMHAHCOBOro MEHEPKMEHTA UM CUCTEMA SKOSTOMMYECKOrOo MEHEAXKMEHTA.

3.2.3. #Cuctema wMeHemkmeHTa kadecTBa# (quality management system): #cucrtema
MeHemkMeHTa# (3.2.2) ona pykoBoacTBa U ynpasneHus #opraHusauuwen# (3.3.1) NpUMMEHUTENBHO K
#ravecTBy# (3.1.1).

3.2.4. #Monutnka B obnactn kavectBa# (quality policy): obwmne HamepeHus n HanpasneHue
pesatenbHocTn  #opranmsauum#  (3.3.1) B obnactm  #kayectBa#  (3.1.1), ocdmumanbHO
cdhopmynMpoBaHHble #BbICLUMM PyKOBOACTBOM# (3.2.7).

MpumeyaHus. 1. Kak npaBunio, nonutuka B o6nactu kayectsa cornacyercs ¢ obLien nonmTmukon
opraHusauumn n obecneynBaeT OCHOBY AN NOCTaHOBKM #uernen B obnactu kavectsa# (3.2.5).

2. TNpyHUMNBI MEHEI)KMEHTA Ka4yecTBa, U3NOXEHHbIE B HACTOSILLEM CTaHZapTe, MOryT CIyXWTb
OCHOBOW And pa3paboTky NoNUTMKK B 06r1acTu KayecTBa.

3.2.5. #llenn B obGnactn kauyectBa# (quality objective): 10, yero gobuBarTca mnu Kk 4vemy
cTpemsaTcsa B obnactn #kavectea# (3.1.1).

Mpumevanus. 1. Llenn B obnactn kayectBa obbl4HO GasupytoTca Ha #nonutuke# opraHmMsaumm B
#obnactu kavecTBa# (3.2.4).

2. Llenun B obnactu kayectea 06bl4HO YCTaHABNMBAKOTCA A1 COOTBETCTBYOLWNX NOApa3aeneHunn
n ypoBHen #opraHusauun# (3.3.1).

3.2.6. #MeHepxmeHT# (management): ckOOpANHWPOBAHHAs OeATEeNbHOCTb MO PYKOBOACTBY M
ynpasneHuto #oprannsaunen# (3.3.1).

MpumedaHne. B pycckom 4A3blke TEPMUH "MEHEIKMEHT" MHOrga OTHOCUTCS K JII0AsM, T.e. nuuy
unu rpynne paboTHUKOB, HaAdeneHHbIX MOMHOMOYMAMU U OTBETCTBEHHOCTbIO ANA PYKOBOACTBA U
ynpaBneHuns opraHmnsaumein. Korga TepMuH "MeHeIkKMeHT" UCnonb3yeTcsa B 9TOM CMbICe, ero cnegyet
Bcerga npuUMeHsaTb C  onpedensiowumMiM  cnosamu BO  u3bexaHne nyTaHuubl € MOHATUEM
"MeHeKMEHT", MCMOMNb30BaHHbIM Bbile. Hanpumep, He crnegyeT MWCNONb30OBaTb BblpaXeHue
"PYKOBOACTBO OOSTKHO ...", B TO BpeMs Kak "#Bbicluee pykoBoacTBo# (3.2.7) OOMmkHO ..." - gonyckaeTca
K NPUMEHEHMUIO.

3.2.7. #Bbicwee pykoBoactBo# (top management): nuuo wunu  rpynna  paboTHUKOB,
OCYLLECTBIAILWNX PYKOBOACTBO U ynpasneHune #opraHnsaunen# (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8. #MeHepxmeHT kadecTBa# (quality management): ckoopOuHUpPOBaHHAas OeATENbHOCTb NO
PYyKOBOACTBY 1 ynpasneHuto #opraHmdaunen# (3.3.1) npumeHunTensHo K #kadecTtsy# (3.1.1).

MNprvmeyaHne. PykoBoACTBO M ynpaBneHne NpYMEeHUTENBHO K KayecTBy 0ObIYHO BKITlOYaeT B cebs
paspaboTky #nonutukm B obnactm kadectBa# (3.2.4) n #uenen B obnactm kadectBa# (3.2.5),
#nnaHuposaHune kadectBa# (3.2.9), #ynpaBneHue kadectBom# (3.2.10), #obecneyeHne kayecTBa#
(3.2.11) n #yny4yweHune kavectBa# (3.2.12).



3.2.9. #lnaHupoBaHune kadectBa# (quality planning): yacTte #meHemkmeHTa kadecTtBa# (3.2.8),
HanpaBfeHHas Ha YCTaHoBNneHwe #uenen B obnactm kadectBa# (3.2.5) u onpegenstowas
HeobOxoanmble ornepauuoHHble #npouecchi# (3.4.1) U COOTBETCTBYHOLME PECYPCHbl OANsl OOCTUXEHUS
Lienen B obniactu KkadecTsa.

MpumevaHne. PaspaboTtka #nnaHoB kadecTBa# (3.7.5) MoxeT ObiTb 4YacTbi NI@aHMPOBAHUS
KayecTBa.

3.2.10. #YnpaBneHune kadectBoM# (quality control): yacTe #meHemkmeHTa kadectBa# (3.2.8),
HanpaereHHas Ha BbINOMHEHe TpeboBaHU K Ka4ecTBy.

3.2.11. #0O6ecneveHune kadecTtBa# (quality assurance): yacTtb #meHegKMeHTa kayecTBa# (3.2.8),
HanpaBneHHas Ha co3aaHue YBEPEHHOCTU, YTO TpeboBaHUsA K kayecTBy OyayT BbINOMHEHDI.

3.2.12. #YnydweHne kadectBa# (quality improvement): yactbe #mMeHemkmeHTa kayecTBa# (3.2.8),
HanpaBneHHas Ha yBennyeHne cnocobHOCTM BbINONMHUTL TpeboBaHUA K KavyecTBy.

MpumeyaHne. TpeboBaHua  MOryT OTHOCMTbCA K NoBbIM  acnektam, TakMM  Kak
#pesynbTaTuBHOCTLHH (3.2.14), #apdekTnBHOCTLHH (3.2.15) nnu #npocnexumsaemocTo# (3.5.4).

3.2.13. #locTosiHHOe yny4lweHne# (continual improvement): noBTOpSAIOLWAACH AEATENbHOCTb NO
yBeNNYeHno cnocobHOCTN BbINONHUTL #TpeboBaHusa# (3.1.2).

Mpumeyvarne. #lpouecc# (3.4.1) ycTaHOBREHUA Lenerh M nomcka BO3MOXHOCTEWN YIydlIeHUs
ABNSAETCH MNOCTOSAHHBIM NPOLLECCOM, ucnonb3yowmm #HabnogeHmsa ayamta# (3.9.5) n #3aknoyeHns no
pesynbtatam ayauta# (3.9.6), aHanu3 gaHHblx, #aHanus# (3.8.7) co CTOPOHbI pyKOBOACTBA UNu apyrue
cpeactBa M 0b6bl4HO BeaywmM K #koppektupylowmm gencteuam# (3.6.5) nnn #npeaynpexagatowmnm
aencrteuam# (3.6.4).

3.2.14. #PesynbtatuBHocTb# (effectiveness): cTeneHb peanusaumm 3annaHMpOBaHHOM
AEeATEeNbHOCTM N OCTWXEHWS 3anfaHMpOBaHHbIX Pe3yrbTaToB.

3.2.15. #O3ddektnBHocTe#  (efficiency): cBA3b Mexagy OOCTUIHYTbIM — pes3ynbTatoMm U
NCMNONb30BaHHbIMK PECypCaMM.

3.3. TepMUHbI, OTHOCALLIMECH K OpraHn3aumm

3.3.1. #Opranusauus# (organization): rpynna pabOTHMKOB UK HeobXoauMMbIX CpPeacTB C
pacnpeneneHmem OTBETCTBEHHOCTU, NOTHOMOYMIA N B3aVMOOTHOLLEHWIA.

Mpumep. Komnanusa, kopropauus, dupma, npeanpuatve, ydpexaeHue, GnarotBopuTenbHas
opraHusauus, NpeanpusitTue pPo3HWYHOM TOProBMW, accouunauums, a Takke WX nogpas’geneHus unum
KOMOMHaLUMA U3 HUX.

MpumevaHus. 1. PacnpegeneHme obbl4HO BbIBaeT YyNOPSAOYEHHbIM.

2. OpraHunzaumsa moxeT 6bITb rocyJapCTBEHHON UM YaCTHOWN.

3. Hactosiwee onpegeneHne OeNCTBUTENBLHO MNPUMEHUTENBHO K CTaHAapTam Ha #CUCTEMb
MeHepkMeHTa kadectBa# (3.2.3). B pykosoactBe MCO/MOK 2 npuBegeHo apyroe onpepeneHue
TepMmuHa "opraHusauns”.

3.3.2.  #OpraHusaunoHHas  cTpyktypa#  (organizational  structure):  pacnpegeneHnue
OTBETCTBEHHOCTW, MOSTHOMOYMI 1 B3aMMOOTHOLLEHUI Mexay paboTHUKaMK.



Mpumevanus. 1. PacnpegeneHme o0bl4HO GbiBaeT YNOPSAOYEHHbIM.

2. OdmuymanbHO odhopMIeHHast opraHM3aumoHHast CTPYKTypa YacTo COAEPKUTCA B #PYKOBOACTBE
no kayectey# (3.7.4) nnu B #nnaHe kavectBa# (3.7.5) #npoekta# (3.4.3).

3. OpraHusaunoHHas CTpyKTypa MOXeT BKNtoYaTb B ceba COOTBETCTBYOLME B3aUMOOENCTBUSA C
BHeLWHMN #opraHusaumamu# (3.3.1).

3.3.3. #HdpacTpykTypa# (infrastructure): <opraHmsaumns> coBOKYNHOCTb 34aHui, 0bopyaoBaHuWs
n cnyx6 obecneveHusi, He0BXxoaUMbIX A58 PYyHKUNMOHUpoBaHua #opraHusaunn# (3.3.1).

3.3.4. #lMpoussoacTBeHHasa cpepa# (work environment): COBOKYNHOCTb YCIOBUMW, B KOTOPbIX
BbINONHsIETCH paboTa.

MpvmeyaHne. Ycnoeusi BknouvaloT B cebsi dumanyeckne, coumarnbHble, MCMXONOrMyeckme u
aKorormyeckme akTopbl (Takue kak Temnepartypa, CUCTEMbl NPU3HAHWUS U MOOLLPEHUS, IPFOHOMMKA U
cocTaB aTmocdepbl).

3.3.5. #lNoTpebutens# (customer): #oprannsaums# (3.3.1) nnu nuuo, nonyyatowmne #npoaykumo#
(3.4.2).

Mpumep. KnneHT, 3akasumk, KOHEYHbIN MONb30BaTemNb, PO3HMYHBLIA Toproeel, GeHedmumap wm
nokynartens.

MpvmeyaHue. [NoTpebutenb MOXeT ObiTb BHYTPEHHVMM WM BHELHUM MO OTHOLUEHMIO K
opraHv3aumu.

3.3.6. #loctaBwuk# (supplier): #opraumsaums# (3.3.1) wnm nuuo, npegocTaBnsaloLNe
#npoaykuno# (3.4.2).

Mpumep. [llpousBoauTenb, ONTOBMK, NpeanpuaTMEe PO3HUYHOW TOProBnM WNW npojasey,
NpOAYKUWUW, UCNOMHUTENb YCIyrn, NOCTaBLUUK MHOPMaLIMK.

MpumeyanHnsa. 1. lMocTaBWMK MOXET OblTb BHYTPEHHUM WM BHELWHMM MO OTHOLUEHUIO K
opraHusaLuu.

2. B KOHTpaKTHOM cUTyauum NOCTaBLLMKa UHOrAa Ha3bIBaoT "noapsaymkom”.

3.3.7. #3aumHTepecoBaHHas cTopoHa# (interested party): nvuo wnm  rpynna  nuy,
3auHTEpPECOBaHHbIX B AeATENbHOCTU uUnn ycnexe #opraHudauun# (3.3.1).

Mpumep. #oTtpebutenu# (3.3.5), BnagenbLbl, paboTHMKN opraHm3auun, #noctaswmkn# (3.3.6),
HGaHKupbl, accoumalmmn, NnapTHepPb! NN obLLLECTBO.

MpumedaHne. [pynna MOXeET COCTOATb M3 OpraHu3auuu, ee 4YacTu WU U3 HECKOIbKMX
opraHusaumn.

3.3.8. #KoHTpakT# (contract): ob6si3biBatoLLiee cornalleHne.
3.4. TepMUHbI, OTHOCALLIMECH K Npoueccam U NpoayKLumm

3.4.1. #lpouecc# (process): COBOKYNMHOCTb B3aMMOCBSI3aHHbIX UM B3aMMOLENCTBYIOLLNX BUOOB
AeaTenbHOCTH, Npeobpasylollas BXOAbl B BbIXOAb!.



Mpumeyanus. 1. Bxogamu k npoueccy o6bI4YHO ABRSIOTCS BbIXOAbl APYTMX NPOLECCOB.

2. lMpoueccbl B #opraHusauuu# (3.3.1), Kak nNpasBuro, NNAHUPYKTCA M OCYLLECTBMAIOTCA B
yrnpaBnseMbix YCroBUSIX C Lenbto 4obaBneHns LEHHOCTH.

3. lMpouecc, B kKOTOPOM NoAaTBepxaeHne #cootseTcTBua# (3.6.1) KoHeyHoW #npoaykunn# (3.4.2)
3aTpPyAHEHO NN 9KOHOMUYECKM HeLlenecoobpasHo, YacTo OTHOCAT K "cneyunanbHOMY npoleccy”.

3.4.2. #Mpopykums# (product): pesyneTtat #npouecca# (3.4.1).

MprmeyaHus. 1. CyLlecTBYOT YeTbipe O6LLMe KaTeropum NPoayKLUMK:

- ycnyru (Hanpumep, NepeBoO3KM);

- NpOrpaMMHble CpeAcTBa (HanpyMep, KOMMNbIOTEPHasA NporpaMmMa, croBapb);
- TeXHUYEeCKne cpeacTsa (Hanpumep, y3en gsuratens);

- nepepabaTbiBaeMble MaTepuansl (Hanpumep, cMaska).

MHorve Buabl NPOAYKLUUM CoaepXKaT ANIEMEHTbI, OTHOCSALLMECS K pa3NMYHbIM OBLUM KaTeropmsm
npoaykuun. OTHeceHue MpoAyKUMM K Yycnyram, MporpamMmMmHbIM, TEXHUYECKMM CpeacTBaM Wnu
nepepabaTbiBaeMbliM MaTepuanam 3aBMCcUT OT NpeoGraaaroLlero aneMeHTa.

Hanpumep, noctaBnsiemasi npoaykuusi "aBTOMOOWMbL" COCTOMT W3 TEXHUYECKUX CPencTB
(Hanpumep, WWH), nepepabaTbiBaeMblx MaTepuarnoB (roproudee, OXNaxapawllas KUOKOCTb),
NporpamMmmHbIX CPEACTB (NporpaMMHOe ynpaerieHne ABUraTenem, UHCTPYKUUS ANs BOAUTENS) U ycryru
(pa3bsicHeHUsI No aKcnnyaTauun, JaBaeMble NPOAABLOM).

2. Ycnyra sBnsieTcd pe3ynbTaToMm, MO MeHblUe# Mepe, OAHOro AenctBusi, obsizaTenbHo
OCYLLECTBIIEHHOro nNpu B3anmogencTeum #noctaswmka# (3.3.6) n #notpebutens# (3.3.5), 1, Kak
npaBuno, HemartepuanbHa. [lpegocTaBneHne ycnyru MOXeT BKMYaTb B cebs, Hanpumep,
criegytoulee:

- AeATEeNbHOCTb, OCYLLECTBMEHHYIO HA NOCTaBMNEHHON NoTpebutenem marepuanbHOM NpoayKunm
(Hanpumep, PEMOHT HEUCTPABHOIO aBTOMOOUIS);

-  [OeATenbHOCTb, OCYLLIECTBIIEHHYKD Ha MOCTaBMEHHON noTpebuTenem HemaTepuanbHowu
npoaykumm (Hanpumep, COCTaBnEHWe 3asiBNeHMsl O [Aoxodax, Heobxogumoro Ansa onpegeneHus
pa3mepa Hanora);

- NpefocTaBneHne HemartepuanbHON NpoayKumn (Hanpumep, MHopMaumm B CMbICHe nepegayu
3HaHWN);

- co3fjaHue OnaronpuaTHbIX YycnoBuh Ana  notpebutenen (Hanpumep, B TFOCTUHULAX U
pecTopaHax).

MporpammMHOEe cpeacTBO COAEPXKUT MHADOPMAaLIMIO U OObIYHO SIBNSIETCS HeEMaTepuarnbHbIM, MOXET
Takke 6biTb B hOpMe NoAxXoaoB, onepaumn unu #npouenypbi# (3.4.5).

TexHu4eckoe cpeacTBO, Kak NpaBumo, SIBNSETCA MaTepuarnbHbIM U €r0 KONMYECTBO BblpaXXaeTcs
ncuncnsemon #xapakrepuctmkon# (3.5.1). lepepabatbiBaemble MaTepuanbl OObIMHO SABMAKOTCA
mMaTepuanbHbIMM M UX KOMMMYECTBO BbLIPAXKAETCA HEMNPEPLIBHOW XapaKTEPUCTUKOW. TexHudeckue
cpencTBa u nepepabaTbiBaeMble MaTepumarbl YacTo Ha3bliBalOT TOBapamu.



3. #0O6ecneyveHne kavectBa# (3.2.11) HanpaBneHo, rnaBHbIM 00pa3oM, Ha npegnonaraemyio
NpPOaYKLMIO.

3.4.3. #lpoekt# (project): yHukanbHbin #npouecc# (3.4.1), COCTOALWMMN U3 COBOKYMHOCTU
CKOOPAMHMPOBAHHBLIX W YNpaBnseMblX BWAOB [OEATENbHOCTU C HayanbHOW W KOHEYHOW [aTtamu,
NpeanpuHATBIA OANd AOCTWXKEHMS LEenv, COOTBETCTBYIOLLENW KOHKPETHbIM #TpeboBaHuam# (3.1.2),
BKITHOYAIOLLMI OrpaHMYEHUs NO CPOKaM, CTOMMOCTU M pecypcam.

MpumeyaHus. 1. OTaenbHbIN NPOEKT MOXeT BblTb YaCTblo CTPYKTYPLI 6onee KpynHOro npoekTa.

2. B HekoTOpbIX NpoeKTax Lenn COBEepLUEHCTBYIOTCA, a #xapakrtepuctuku# (3.5.1) npoaykumm
onpeaensioTcs COOTBETCTBEHHO MO Mepe pasBUTUS NpoeKTa.

3. Bbixogom npoekTa MoXeT OblTb O4HO U3aenue nnn HeCKomnbKo eanHuy, #npopykumn# (3.4.2).

4. ApantnposaHo 13 MCO 10006:2003.

3.4.4. #MpoekTtnpoBaHme n paspaboTka (design and development): coBokynHoCcTb #npoueccos#
(3.4.1), nepeBopgswux #HrpeboBaHua# (3.1.2) B ycTaHOBneHHble #xapaktepuctuku# (3.5.1) wnn
#cneundmkaumn# (3.7.3) Ha #npoaykumio# (3.4.2), #npouecc# (3.4.1) unn #cuctemy# (3.2.1).

Mpumedannsa. 1. TepmuHbl "npoekTupoBaHue" wn "paspaboTka" WHOrga WUCMONb3YHT Kak
CYHOHUMbI, @ WHOrAa - And onpedeneHus pasnuyHbIX CTagui npouecca MNPOEKTUPOBAHUSA U
pa3paboTKu B LIESTOM.

2. [Ona o6o3HadyeHns obbekTta nNpoeKkTUpoBaHMst W  pas3paboTkm MOryT MPUMEHSITLCS
onpegensowue crnosa (Hanpumep, NPOeKTUpoBaHne 1 paspaboTka NPOAYKLMN MU NMPOEKTMPOBAHME U
paspaboTka npouecca).

3.4.5. #lMpouenypa# (procedure): yCTaHOBMEHHbIA CNOCOO OCYLLECTBMEHUS AEATENbHOCTU UMK
#npouecca# (3.4.1).

Mpumevanus. 1. MNpoueaypbl MOryT ObiTb JOKYMEHTUPOBAHHBLIMU UV HEAOKYMEHTUPOBAHHbLIMMN.

2. Ecnn npouenypa OOKYMEHTUpOBaHa, 4YacTo UCMonb3yeTca TepMuH "MMCbMeHHas npouenypa”
unu "OoKymMeHTuMpoBaHHaa npouenypa”. #OokymeHT# (3.7.2), cogepxawum npoueaypy, MOXeT
HasbIBaTbCs "nNpouenypHbli JOKYMEHT".

3.5. TepMUHbI, OTHOCALLMECS K XapaKTepucTmMkam

3.5.1. #XapakTepuctuka# (characteristic): oTnnuMtensHoe CBOMCTBO.

MpumeyaHus. 1. XapakTepucTnka MOXeT ObITb NPUCYLLEN UM NPUCBOEHHON.

2. XapakTepuctmka MoXeT BbITb Ka4eCTBEHHOW UM KONTMYECTBEHHOMN.

3. CyLLecTBYIOT pasnuyHble Knacchl XapakTepUCTUK, TakMe Kak:

- usnyeckue (Hanpumep, MexaHU4eckue, INeKTpUyecKkue, Xumumyeckue unu buonormyeckue
XapaKkTepuCTUKN);

- opraHonenTuyeckue (Harnpumep, CBA3aHHble C 3arnaxoM, OCA3aHWEM, BKYCOM, 3pEHUEM,
CNyxoMm);



- 3TUYECKMe (Hanpumep, BEXNMBOCTb, YECTHOCTb, MPaBAMBOCTb);
- BPEMEHHbIE (Hanpumep, NyHKTYanbHOCTb, 6€30TKa3HOCTb, 4OCTYMHOCTb);

- 3proHoMmuyeckue (Hanpumep, (U3NONOTNYECKUE XapaKTepUCTUKM UMW CBSI3aHHble C
6e30nacHOCTLIO YernoBeka);

- (pbyHKLMOHanNbHbIE (HAaNpUMep, MakcMMarbHas CKOpOCTb camoreTa).

3.5.2. #Xapaktepuctuka kadectBa# (quality characteristic): npucywasa #npoaykunn# (3.4.2),
#npoueccy# (3.4.1) unu #cucteme# (3.2.1) #xapakrepuctuka# (3.5.1), oTHocsAwasacs k #rpeboBaHuio#
(3.1.2).

MpumeyaHus. 1. Cnoeo "npucywian” o3HayaeT CBOMCTBEHHOCTb YeMy-NnMbo, 0COGEHHO ecnn 3To
OTHOCMUTCS K MOCTOSAHHOW XapaKTepucTumke.

2. TIpUCBOEHHbIE XapaKTEPUCTMKM MPOAYKUMM, MpoLecca Wnu cucTembl (Hanpumep, LeHa
npoaykuuu, Brnageney npoayKuMn) He SBMAITCS XapaKTepucTMKaMy KavecTBa 3TOM NPOAYKLMK,
npouecca Unm CUCTEMBI.

3.5.3. #HapgexHocTuo# (dependability): cobupatenbHbii TEPMUH, NPUMEHSIEMbIA ONs1 ONUCaHKUS
CBOWCTBA TOTOBHOCTW W BIMSIIOWMUX HA HEro CBOWCTB OE30TKa3HOCTM, PEMOHTOMPUIrOAHOCTU W
00eCcne4YeHHOCTM TEXHNYECKOTro 00CNYyXNBaHUS U PEMOHTA.

MpumedaHne. TepMuH "HageXHOCTb" NPUMEHSIETCS TONMbKO Afs OOLWEero HEeKoNMYEeCTBEHHOO
ONncaHnsi CBONCTBA.

[M3K 60050-191:1990].

3.5.4. #MpocnexusaemocTb# (traceability): BO3MOXHOCTb npocneauTb UCTOPUIO, MPUMEHEHUE
NN MECTOHaXOXAEeHNe TOro, YTo paccMaTpuBaeTCs.

MpumedaHus. 1. MNMpocnexmBaeMoCTb NPUMEHUTENBHO K #npoaykumn# (3.4.2) MOXET OTHOCUTBLCSA

- MPOUCXOXAEHUIO MaTepUarnoB U KOMMMEKTYOLLNX;
- uctopum obpaboTku;

- pacnpegerneHnio 1 MeECTOHaXOXAEHUIO NPOAYKLMM NOcne NOCTaBKw.

2. B obnactu meTponorun NpuHATO onpegenexHne, npmeegeHHoe B VIM-1993, 6.10.
3.6. TepMUHbI, OTHOCALLMECHA K COOTBETCTBUIO

3.6.1. #CooTteeTcTBMe# (conformity): BoinonHeHne #Tpebosanns# (3.1.2).

3.6.2. #HecooTBeTcTBUEH (NONconformity): HeBbINonHeHne #TpeboBaHua# (3.1.2).

3.6.3. #ledpekT# (defect): HeBbINONHEHME #TpeboBaHus# (3.1.2), cBA3aHHOIO C NpeanonaraemMbIm
WU YCTAHOBMEHHbIM UCMOSIb30BAHMEM.

MpumeyaHus. 1. Pasnuune mexagy noHatvamu gedekt n #HecootsetcTBue# (3.6.2) asnseTtcs
BaXHbIM, TaK Kak MMeeT MOATEKCT lpMANYECKOro Xapakrepa, OCOBEeHHO CBS3aHHbIN C BOMpocamu



OTBETCTBEHHOCTM 3a Ka4yecTBO npoaykumn. CnegoBatenbHo, TepMyH "aedekT" cregyeT MCnonb3oBaThb
Ype3BblHaNHO OCTOPOXKHO.

2. Vicnonb3oBaHue, npegnonaraemoe #notpebutenem# (3.3.5), MOXeT 3aBUCETb OT Xapaktepa
MHOPMALMKN, TaKOW KaK WHCTPYKUMM NO WUCMOMb30BaHMIO W TEXHUYECKOMY OOCMyXMBaHUIO,
npegocrasnsemsle #nocrasLmkom# (3.3.6).

3.6.4. #pepynpexaatoliee genctene# (preventive): gencresne, npegnpuHAaToe ANa ycTpaHeHUs
NpUYMHbl NoTeHUmManbHoro #HecootesetcTBua# (3.6.2) nnu gpyrom noTeHUManbHO HexenaTtenbHOW
cuTyauun.

an/IMe‘-IaHI/ISI. 1. MNMoTeHuManbHOe HECOOTBETCTBME MOXET UMETb HECKOJSTbKO NPUYNH.

2. MNpepynpexpatlowee AencTeue npeanpuHUMaoT And npefoTBpalleHnsi BO3HUKHOBEHMS
cobbITus, a #koppektupytowee aencreme# (3.6.5) - ona npegoTBpaLLeHMs NOBTOPHOIO BO3HUKHOBEHMS
cobbITHS.

3.6.5. #Koppektupyrowiee pencteue# (corrective action): pgenctsue, npegnpuHAToe Ans
yCTpaHeHus npuynHbl OBHapyxeHHoro #HecooTtBeTcTBUA# (3.6.2) unu Opyron HexenatenbHOM
cuTyauuw.

I'Ipmmeanvm. 1. HecooTBeTCTBME MOXET MMETL HECKONBLKO NMPUYNH.

2. Koppektupylollee paenctesve npeanpuHUMaroT  Ans  NpegoTeBpalleHns  NoBTOPHOro
BO3HWKHOBEHUS CcobbITMS, a #npegynpexgawowee pencrene# (3.6.4) - ond npegoTBpalleHns
BO3HUKHOBEHUS CODbITUS.

3. Cnepgyet pasnuyaTtb TepMuHbI #Koppekuns# (3.6.6) n koppekTupyrowee gencTeme.

3.6.6. #Koppekuusi# (correction): gencteme, NpeanpuHSTOE AN YCTpaHeHUs OOHapY>KEeHHOro
#HecooTBeTCTBUS#H (3.6.2).

MpumeyaHns. 1. Koppekumsi MOXEeT OCYLIEeCTBMASATLCA B COYETaHUM C  HKOPPEKTUPYHOLLUM
aenctemem# (3.6.5).

2. Koppekumna MoxeT Bkno4vaTb B cebsa, Hanpumep, #nepegenky# (3.6.7) unu #cHwxkeHue
rpagaumu# (3.6.8).

3.6.7. #lepepenka# (rework): gencrteve, nNpeanpuHATOe B OTHOLUEHUUM HECOOTBETCTBYHOLLEN
#npoaykuunn# (3.4.2) onsa Toro, 4Tobbl OHa cooTBeTCTBOBana #rpebosaHunamvi# (3.1.2).

MpumevaHne. B otnuume oT nepefenku #pemoHT# (3.6.9) MoxeT BO3OeNCTBOBATb Ha 4acTu
HeCOOTBETCTBYOLLEN NPOAYKLNN NNN U3MEHATL UX.

3.6.8. #CHuxeHue rpagaumu# (regrade): nsameHenune #rpagaunn# (3.1.3) HecooTBETCTBYHOLLEN
#npoaykunn# (3.4.2) ana toro, 4ToObl OHa cooTBeTcTBOBana #rpebosaHnav# (3.1.2), OTANYHBIM OT
NUCXOOHbIX.

3.6.9. #PemoHT# (repair): pencTBue, NPeaAnpUHATOE B OTHOLIEHUW HECOOTBETCTBYIOLLEN
#npogykumn# (3.4.2) gna Toro, 4tobbl caoenatb ee nNpueMnemMon Ons  npegnonaraemoro
NCMNONb30BaHUS.

MpumedaHnsa. 1. PeMOHT BKkovaeT B cebsi AENCTBME MO WCMNpaBfEHWO0, NpeanpuHaToe B
OTHOLLEHUN paHee COOTBETCTBOBABLUEN MPOAYKLMWN AN1Si €€ BOCCTAHOBMEHUS C LieNbio UCNONb30BaHWS,



Hanpumep, Kak 4acTb TEXHUYECKOro 06CnyXMBaHUSI.

2. B otnnuve ot #nepepenkw# (3.6.7) peMOHT MOXeT BO3geNcTBOBaTb Ha 4acTu
HEeCOOTBETCTBYIOLLEN NPOAYKLUNN UM UBMEHATL UX.

3.6.10. #YTunusauusa# (scrap): AenUCTBME B OTHOLUEHUW HECOOTBETCTBYHOLEW #HNpoayKuum#
(3.4.2), npeonpuHaToe Ans NpefoTBpaLLeHns ee NnepBoHavanbHO NpeanonaraemMoro UCrnonb30BaHmS.

Mpumep. MepepaboTka NNN YHUUTOXEHUE.

MpumevaHne. B cutyaumm ¢ HeCOOTBETCTBYIOLLEN YCIyrol UCnonb3oBaHWe npefoTspallaeTcs
nocpeacTBOM NpeKpaLLeHus yCryru.

3.6.11. #PaspelweHue Ha OTKMOHeHMe# (concession): paspelleHMe Ha WUCNorib3oBaHWe Wnu
#Bbinyck# (3.6.13) #npogykuun# (3.4.2), kOTOpas He COOTBETCTBYET YCTAHOBMNEHHbIM #TpeboBaHnsv#
(3.1.2).

MpumeyaHue. PaspelueHne Ha OTKNOHEHME 0BbIYHO PacnpPOCTPaHAETCH Ha MOCTaBKy NMPOAyKLUMK
C HecoOoTBeTCTBYyHOLWMMN #xapaktepuctukamu# (3.5.1) [Ans  yCTaHOBMEHHbIX  COrfacoBaHHbIX
OrpaHUYeHui Mo BPEMEHW UMM KONUYECTBY AaHHOW NPOAYKLIMN.

3.6.12. #PaspeweHne Ha oTcTtynneHue# (deviation permit): paspeweHne Ha OTCTynneHue oT
NCXOOHbIX YCTaHOBNeHHbIX #rpeboBanun# (3.1.2) k #npogykumu# (3.4.2), BblgaHHOe OO ee
Npon3BOACTBA.

MpvmeyaHue. Pa3pelueHne Ha OTCTynneHne, kak NpaBusio, 4aeTcs Ha orpaHUYeHHOE KONMYecTBO
NPOAYKLUM UNWN NEPUOA BPEMEHM, a TakkKe AN KOHKPETHOrO UCMONb30BaHUS.

3.6.13. #Bbinyckd# (release): paspeLLeHme Ha Nepexo K creayollen ctagum #npouecca# (3.4.1).

MNpumeyvaHne. B aHrMMNCKOM A3blKe, B KOHTEKCTE MPOrpamMMHbIX CPpeacTB, TepMUMHOM "release”
4YacTo Ha3bIBalOT BEPCUIO CaMMUX NPOrpamMMHbIX CPeACTB.

3.7. TepMUHbI, OTHOCALLMECH K OOKYMEHTaUNn
3.7.1. #Hpopmauma# (information): 3Ha4MMbIE AaHHbIE.

3.7.2. #0okymeHT# (document): #unHpopmauma# (3.7.1), npeacTaBrneHHas Ha COOTBETCTBYHOLLEM
HocuTene.

Mpumep. #3anucu# (3.7.6), #cneumdmkauna# (3.7.3), npouedypHbLIN OOKYMEHT, YepTexX, OTyeT,
cTaHaapT.

Mpyvmeyanus. 1. Hocutenb MOXeT GbiTb GyMaXHbIM, MarHUTHBLIM, 3MEKTPOHHbLIM UM ONTUYECKUM,
KOMMbIOTEPHBLIM AUCKOM, dhoTorpadpment nmn aTanoHHbIM 06pasLoM, UK UX KOMBMHaLMEN.

2. Komnnekt [OOKyMEHTOB, Hanpumep, cneumdukaumm mn 3anucen, 4Yacto HasblBaeTcs
"OOKyMeHTauunen".

3. HekoTtopbie #TtpeboBanusa# (3.1.2) (Hanpumep, TpeboBaHue K pasbopyuMBOCTM TekcTa)
OTHOCATCHA KO BCEM BMOAM OOKYMEHTOB, OOHAKO MOryT OblTb 0cobble TpeboBaHus K crneundukaumsam
(Hanpumep, TpeboBaHMe K ynpaBfeHWo nepecmoTpaMu) M 3anucam (Hanpumep, TpeboBaHue K
BOCCTaHOBIIEHMIO).



3.7.3. #Cneundmkauuns# (specification): #ookymeHT# (3.7.2), ycTaHaBnmBawwmnn #rpedoBaHus#
(3.1.2).

MpumeyaHne. Cneundpmkaumm MOryT OTHOCUTBCS K AEATENbHOCTM (Hanpumep, npouenypHbIn
OOKYMEHT, cneuudounkaumus Ha npouecc nnm cneumdurkaums Ha ncnoitaHne) nnmn #npogykumn# (3.4.2)
(Hanpumep, TEXHMYECKME YCNOBUS Ha NPOAYKLMIO, SKCNITyaTauMoHHast LOKYMEHTaLUMUS U YepTexn).

3.7.4. #PykoBogctBo no kadectBy# (quality manual): #gokymeHT# (3.7.2), onpegensiowmn
#cucteMmy MeHemkmeHTa kavectBa# (3.2.3) #opraHmsaumn# (3.3.1).

MpumeyaHne. PykoBoAcTBa MO KayecTBY MOFYT pasnuyatbCs MO OeTanbHOCTU WU3NOXEHUs U
dopme, ncxoas M3 pasmepa 1 CroXKHOCTM KOHKPETHOW opraHnsauum.

3.7.5. #NnaH kavyecTtBa# (quality plan): #ookymeHT# (3.7.2), onpegensaowmn, kakme #npoueaypbl#
(3.4.5) 1 COOTBETCTBYIOLLME PECYPCLI, KEM N KOrga AOSMKHbI MPUMEHATHCA B OTHOLLEHUN KOHKPETHOro
#npoekTa# (3.4.3), #npogykumn# (3.4.2), #npouecca# (3.4.1) nnn #koHtpakta# (3.3.8).

an/IMe‘-IaHI/IFI. 1. K Takmm npoueagypam 06bI4YHO OTHOCATCSA npoueanypsbl, cBA3aHHbIE C npoueccamMmun
MeHe)KMeHTa Ka4decCTBa 1 npoueccamMm XM3HEeHHOro LuKna npoaykunun.

2. [naH ka4ecTBa YacTO COAEPXMUT CCbINKU Ha pasaensl #pykoBoAcTBa no kadvecTtBy# (3.7.4) unu
npoueaypHble JOKYMEHTHI.

3. MNnaH Ka4yecCTBa, KakK npaBwuiio, ABndaeTtcd OAHUM U3 pe3ynbTaToB #I'IﬂaHVIpOBaHI/Iﬂ kayecTBa#
(3.2.9).

3.7.6. #3anuco# (record): #ookymeHT# (3.7.2), cogepxalwimMi LOCTUIHYTble pes3ynbTaTbl UMK
CBMAETENbCTBA OCYLLECTBIEHHOW OEATENBHOCTY.

MpumeyaHns. 1. 3anucu MOryT WUCNONb30BaTbCs, Hanpumep, Ans  AOKYMEHTMPOBaHUSA
#npocnexueaemoctn#  (3.5.4) 1 cBugeTenbcTBa npoBedeHus  #Bepudumkauun#  (3.8.4),
#npeagynpexaatowmx genctenn# (3.6.4) n #Koppektmpyowmnx gencteni# (3.6.5).

2. NepecmoTpbl 3anucen, Kak Npasuio, B ynpasnieHNnn He HY>KOatoTCs.

3.8. TepMuHbI, OTHOCALMECA K OLEeHKe

3.8.1. #O6wvektnBHOE cBUOeTenbCTBO# (Objective evidence): paHHble, noaTBEpPXOalOLLNE
Hanuyue UM NCTUHHOCTbL Yero-nmobo.

MpumevaHne. OBGBLEKTMBHOE CBUOETEMNBbCTBO MOXET ObiTb MONyyYeHO MyTeM HabnwaeHus,
namepeHus, #uncnoitaHns# (3.8.3) nnu gpyrum cnocobom.

3.8.2. #KonTponb# (inspection): npoueaypa OLeHMBaHUS COOTBETCTBUA NyTeEM HabnwaeHusa u
CY>XOAEHUI, CONPOBOXAAaeMbIX COOTBETCTBYIOLLUMU U3MEPEHNSIMUN, UCMIBLITAHNAMU UITU KAanMBPOBKON.

[PykoBoacteo MCO/M3K 2].

3.8.3. #AcnbitaHne# (test): onpegeneHve ogHOM WM HecKonbkux #xapaktepucTuk# (3.5.1)
cornacHo yctaHoBneHHou #npoueaype# (3.4.5).

3.8.4. #Bepudmkaums# (verification): noaTBepxaeHne nNOCPeacTBOM  MNpencTaBriEHMs
#o0bekTuBHbIX cBugetTenbcTB# (3.8.1) TOro, 4yto ycraHoBreHHble #HTpeboBaHus# (3.1.2) 6binu
BbIMOSTHEHbI.



Mpumevanus. 1. TepmuH "BepndmumpoBaH" NCNonb3yT Ans 0603HAYEHMS COOTBETCTBYHOLLENO
cTaTyca.

2. [leatenbHOCTb MO NOATBEPXAEHUIO TpeboBaHNS MOXET BKIOYaTh B cebs:
- OCYyLLEeCTBMNEeHME anbTepHaTUBHLIX PACYETOB;

- cpaBHeHue #cneundukauuun# (3.7.3) Ha HOBbIA NPOEKT C aHaNoOrM4YHOW AOKyMeHTauuenh Ha
anpobMpoOBaHHbIV MPOEKT;

- NnpoBeaeHue #ucnoitaHnn# (3.8.3) n gemoHcTpaumn;

- aHanu3 gOKyMEHTOB [0 MX BblMycKa.

3.8.5. #Banunpaumns# (validation): noaTeepxxaeHne nocpencTBoOM npeacraBneHnss #06beKTUBHbBIX
ceugetenbctB# (3.8.1) Toro, uto #rtpeboBanusa# (3.1.2), npegHasHayeHHble ANt KOHKPETHOro

ncnonb3oBaHUA U NpUMeHeHn4d, BbINOJTHEHbI.

Mpumevannsa. 1. TepmunH "BanugupoBaH" MCNONb3YIOT AN 0603HAYEeHMS COOTBETCTBYHOLLENO
cTaTyca.

2. YcnoBusa NPUMEHEHNA MOryT ObITb peanbHbIMMN UNn cMmoaenMpoBaHHbIMN.

3.8.6. #lpouecc ksanudumkauuu# (qualification process): #npouecc# (3.4.1) gemoHcTpaumm
CrMOoCOBHOCTU BbINOMHUTL YCTaHOBMNEHHbIE #TpeboBaHusa# (3.1.2).

Mpumevarns. 1. TepmuH "kBanuduumpoBaH" Ncnonb3yoT Ang 0603HaYeHUa COOTBETCTBYHOLLENO
cTaTyca.

2. KBanudmkaums MOXeT pacnpocTpaHaTbCa Ha paboTHuKoB, #npoaykumio# (3.4.2), npouecchl
unun #cuctembi# (3.2.1).

Mpumep. Mpouecc kBanudukaumum ayaMTopoBs, NPoLece KBanupukaumm matepuana.

3.8.7. #AHanus# (review): geAaTenbHOCTb, NpeanpvHMMaemMas ansa yCtaHOBNEHUS NPUrogHOCTH,
agekBaTHocTn u  #pesynbTatmBHocTu# (3.2.14) paccmatpuBaemoro obbekTa Ans AOCTUXKEHWS
YCTAHOBIIEHHbIX LIENen.

MpumedaHne. AHanNn3 MOXET Takke BKNoYaTb onpegenerHne #adpdektnsHoctn# (3.2.15).

Mpumep. AHanM3 CO CTOPOHbI PYKOBOACTBA, aHann3 MpOEKTMPOBaHMA M paspaboTku, aHanu3
TpeboBaHuI noTpebuTenemn, aHann3 HECOOTBETCTBUI.

3.9. TepmuHbI, OTHOCALLIMECA K ayauTy (NpoBEpKe)

3.9.1. #Ayant (nposepka)# (audit): cuctemaTn4ecknn, HE3aBUCUMMbIA U LOKYMEHTUPOBAHHbIN
#npouecc# (3.4.1) nonyveHus #ceugetenbctBs ayguTta# (3.9.4) 1 O0OBLEKTUBHOIO MX OLEHUBAHUS C
Lenblo YCTaHOBMNEHNSA CTENEHM BbINONTHEHMS cOorflacoBaHHbIX #kputepmes ayauta# (3.9.3).

MpumevaHns. 1. BHyTpeHHue ayauTbl, MHOr4a HasblBaeMble ayauTbl MNEpPBON CTOPOHOW,
nposogATcsa obbl4HO camon #opraHusaumen# (3.3.1) unn ot ee UMeHN nsa BHYTPEHHUX Lenen n MoryT
CNYXWUTb OCHOBaHWeM Ans geknapauuu o #cootsetcTBun# (3.6.1). Bo MHOrmMx cnyyasx, ocobeHHO B
HebOoMbWNX OpraHn3auusax, He3aBUCUMOCTb MOXeT ObiTb NPOgEeMOHCTPUpOBaHa OTCYTCTBUEM
OTBETCTBEHHOCTU 3a paboTy, NOABEPraeMylo ayanTy.



2. BHewHne ayauTbl BKNtoYaoT B cebsa ayauTbl, 0ObIMHO Ha3biBaeMble ayauThl BTOPOM CTOPOHOM
unn  ayamtbl  TpeTbeW  CTOPOHOW. AyauTbl BTOPOM  CTOPOHOM  MPOBOAATCA  CTOPOHaMM,
3aMHTEpPECOBaHHbLIMM B [LEATENbHOCTM OpraHusdauuu, Hanpumep #HnoTtpebutenamu# (3.3.5) wnn
APYrMMKU Nnuuamun oT UX UMeHWU. AyamTbl TpeTbel CTOPOHON NPOBOAATCH BHELHVMMU He3aBUCHMMbIMU
opraHusaumamu. 3OTU  OopraHu3aumyM  OCYLLECTBMST  CepTUdUKaLMIO WK - permctpauuio  Ha
COOTBETCTBME TpeboBaHuaM, Hanpumep TpebdosaHuam NCO 9001:2000 n MCO 14001:2004.

3. Ecnn gBe n 6onee #cuctembl MeHemxkMeHTa# (3.2.2) noaBepraroTcs ayguTy BMeCTe, 3TO
Ha3blBa€TCSl KOMMNIEKCHLIM ayANTOM.

4. Ecnn [OBe WM HECKONbKO OpraHu3aumm COBMECTHO NPOBOAAT ayauT #npoBepsemon
opraHusauumn# (3.9.8), 370 HasbIBaeTCs COBMECTHbIM ayaUTOM.

3.9.2. #lporpamma ayguta# (audit programme): COBOKYMHOCTb OAHOrO WM HECKOIbKUX
#ayoutos# (3.9.1), 3annaHMpoOBaHHbLIX Ha KOHKPETHbLIN MNepuod BpPEeMeHM U HarnpaBreHHbIX Ha
OOCTUXXEHME KOHKPETHOW Lernu.

I'Ipvlmeanme. I'Iporpamma ayauTta BKINKH4YaeT B cebsa Bclo OeATENbHOCTD, Heo6xo,u,mmy+o and
nnaHnposaHuA, opraHn3aumm n nposeaeHnAa ayanToB.

3.9.3. #Kputepun ayaouta# (audit criteria): coBokynHoCTb nonutukn, #npouenyp# (3.4.5) wunu
#rpeboBaHun# (3.1.2), KOTOpble NPUMEHSAIOT B BUAE CCbISOK.

MNpumedvaHne. KpuTepuu aygouta uMCNOMb3ylOT Afsi COMOCTaBMEHUS C HUMK #CBUOETENbCTB
ayauTa# (3.9.4).

3.9.4. #CsupgetenbctBo ayguta# (audit evidence): #3anucu# (3.7.6), nanoxeHne akToB Unu
apyras #uHdopmaums# (3.7.1), koTopble cBA3aHbl ¢ #kputepuamn ayauta# (3.9.3) n moryt 6biTb
NpOBEPEHbI.

I'Ipmmeanme. CengeTennbcTeo ayanTta MoXeT ObITb KAYECTBEHHbBIM UITM KOJTMYECTBEHHbIM.

3.9.5. #Habnwopenna ayauta# (audit findings): pesynbTatbl OUEHMBaHUS COBPaHHbIX
#cengetenocTte ayauTta# (3.9.4) no oTHoWeEHMIO K #kputepuam ayguta# (3.9.3).

Mpumevanne. HabniogeHnss ayguta MoOryT ykasbiBaTb Ha #cooTtBetcTBue# (3.6.1) wnnm
#HecooTBeTCcTBMEH (3.6.2) KPpUTEPMAM ayguTa UM Ha BO3MOXHOCTW yNy4LLEHUS!.

3.9.6. #3aknoueHns no pesynbtatam ayauta# (audit conclusion): BbixogHble AaHHble #ayouTa#
(3.9.1), npenoctaeneHHble #rpynnon no ayanty# (3.9.10) nocne paccMoTpeHus Lenen ayguta u Bcex
#HabntogeHun ayauta# (3.9.5).

3.9.7. #3akasunk ayguta# (audit client): #opranmsaums# (3.3.1) unm nuuo, 3akasaBwne #aygut#
(3.9.1).

MpumeyvaHne. 3aka3dunkom ayamta MOXeT BbITh #npoBepsiemasn opraHmsaums# (3.9.8) unu nobas
apyrasa #opranusauua# (3.3.1), koTopas MMeeT 3aKOHHOEe WnM [AOroBOpHOE npaBO 3anpocuUTb
nposefeHne ayguta.

3.9.8. #lNpoBepseman opraHusaums# (auditee): #Hopranmsaums# (3.3.1), noaeepraroasics
#ayauty# (3.9.1).

3.9.9. #Ayautop# (auditor): nuuo, NpPOOAEMOHCTPUPOBABLUEE CBOM fWU4YHbIE KayecTBa MU
obnapatoulee #komneteHTHOCTbIOH (3.1.6 1 3.9.14) ona npoBeaeHus #ayauta# (3.9.1).



MpumeyvaHne. OnuncaHne BaXKHbIX NIMYHbIX KavyecTB ayguTopa npusegeHo B MICO 19011:2002.

3.9.10. #lpynna no ayguty# (audit team): ogamH wunum Heckonbko #Haygutopos# (3.9.9),
nposoadwmx #aygut# (3.9.1), npu HeobxoAMMOCTM nogaepXKnBaemble HTEXHUYECKMMU aKcnepTamu#
(3.9.11).

Mpumeyarnns. 1. OguH ©“3 ayouTopoB B rpynne Mo ayauTy, Kak npasBurio, HasHadvaeTcs
pykoBoguTenem rpynmnebi.

2. prnna no ayaunTy MOXeT BKIo4aTb B cebs Tarke ayanTopoB-CTa*XepoB.

3.9.11. #TexHnuyeckuni akcnept# (technical expert): <ayant> nuuo, obnagatowiee cneynanbHbIMU
3HaHWSIMU UK onNbITOM, HeobxoauMbIMK #rpynne no ayauty# (3.9.10).

Mpumedanns. 1. CneumnanbHble 3HaAHUS UMM ONbIT BKMOYAOT B cebA 3HaHMS unM ONbIT,
oTHocswmecsa k #opranmsauuun# (3.3.1), #npoueccy# (3.4.1) unu OeatenbHOCTW, NoABepraemMbiM
ayauTy, a TakkKe 3HaHue A3blka W KynbTypbl CTPaHbl, B KOTOPOW NPOBOAUTCA ayauT.

2. TexHnyeckni akcnepT He NMeeT nonHomounn #ayautopa# (3.9.9) B rpynne no ayauty.

3.9.12. #Mnan ayguta# (audit plan): onucaHne OeATENbHOCTM U MEPONPUATUIA NO NPOBELAEHUNIO
#ayanta# (3.9.1).

3.9.13. #O6nacTb ayauTta# (audit scope). cogepxxaHue u rpaHuubl #Fayguta# (3.9.1).

Mpumedanne. Obnactb ayguTta 0Obl4HO BKITlOYAET B cebs MEeCTOHaxXoXaeHne, OpraHM3auUmMoHHYI0
CTPYKTYPY, BUAbl 4esaTenbHOCTM 1 #npoueccobi# (3.4.1), a Takke oxBaTbiBaeMbli MEPUOL BPEMEHN.

3.9.14. #KomneteHTHOCTb# (competence). <ayauT> BblpaXeHHble JNUYHbIE KayecTBa MU
CNOCOBHOCTb NPUMEHATL CBOU 3HAHWSI U HaBbIKW.

3.10. TepMuHbI, OTHOCALLMECHA K MEHEPKMEHTY KayecTBa NpoLLeccoB N3MepeHns

3.10.1. #Cuctema MeHepXmeHTa wu3aMmepeHun# (measurement management system):
COBOKYMHOCTb  B3aMMOCBSI3@HHbIX WM  B3aMMOAEWCTBYIOLWMNX 3MEeMEHTOB, HeobXxoauMMblX Ans
AOoCTMXeHus #meTponornyeckoro noareepxaeHnsa npurogHoctu# (3.10.3) 1 NOCTOSAHHOIO ynpaBneHns
#npoueccamu namepeHus# (3.10.2).

3.10.2. #lMpouecc namepeHus# (measurement process): COBOKYNHOCTb onepauunin, NpoBOAUMbIX C
Lenbto onpeaeneHnst 3Ha4eHNs BENUYMHDI.

3.10.3. #MeTponornyeckoe noaTeepxaeHve npurogHoctu#  (metrological confirmation):
COBOKYMHOCTb OMnepauui, NpoBOAMMbIX C Uenblo obecnevyeHnss COOTBETCTBUS #HN3MEPUTENbHOro
o6opynoBaHus# (3.10.4) #rpeboBaHuam# (3.1.2), oTBeYatoLLMM €ro Ha3Ha4YeHMIO.

MNpumeyannsa. 1. MeTponorvyeckoe noaTBEPXAEHWE MPUroQHOCTM OObIYHO BKM4YaeT B cebs
KannbpoBKy unu #sepudukaumo# (3.8.4), nobyto HeobxoauMmyo IOCTUPOBKY nnn #pemoHT# (3.6.9) n
nocriegylowyo  nepekanubpoBKy, CpaBHEHME C  MeTponornyeckumy  TpeboBaHuaMKM  AnA
npegnonaraeMoro MCrnonb3oBaHuMs 06opydoBaHus, a Takke noboe Tpebyemoe nnombupoBaHue u
MapK/pPOBKY.

2. MeTponornyeckoe noaTBEPXAEHVWE MNPUroAHOCTU CYMTAETCH HEBbINOMHEHHbIM [0 TeX Mop,
noka NpUroaHoCTb U3MepUTENbHOro 0bopyaoBaHUS ANA UCMONb30BaHMSA MO HasHadyeHulo He Oyaer
NPOAEMOHCTPUPOBaHa U 3a00KyMEHTUPOBaHa.



3. TpeboBaHMsA K UCMOMb30BAHMIO MO Ha3HAYEHUIO BKMHOYAOT B Ce6S1 Takne xapakTepucTuky, Kak
AvanasoH, paspeLuatoLlas cnocobHOCTb, MakcMarnbHO 4oMNyCTMMasi MOrPELLUHOCTb U T.4.

4. TpeboBaHMA K METPOSOrMYECKOMY MOATBEPKAEHUIO MPUrOOHOCTM OOBIMHO OTNMYaKTCs OT
TpeboBaHMI Ha NPOLYKLUMIO N B HAX HE pernamMmeHTMpyoTcs.

3.10.4. #WN3meputenbHoe obopynosaHne# (measuring equipment): cpeactBa U3MepeHuUNn,
nporpaMmMHble CpeAcTBa, 3TanoHbl, CTaHOapTHble obpasubl, BCrioMoraTenbHas annapatypa unm ux
KoMbuHaums, Heobxoaumble ANg BbINONHeEHUNA #npouecca namepenus# (3.10.2).

3.10.5. #MeTponorudeckaa xapaktepuctuka# (metrological characteristic): oTnuuuTensHas
0COBEHHOCTb, KOTOpas MOXET NOBNUATL Ha pe3yrnbTaTbl UIBMEPEHUS.

Mpumevarns. 1. #WN3meputenoHoe ob6opynoBaHne# (3.10.4) 0ObIMHO WMEET HEeCKONbKO
METPOMOrnMYEeCKMUX XapakTepuCcTuk.

2. MeTponornyeckue xapakTrepucTukmi MoryT 6biTe MpeaMETOM KanmbpOoBKuU.

3.10.6. #MeTponorudeckaa cnyxba# (metrological function): opraHu3auMoHHas CTPyKTypa,
Hecyllas agMUHUCTPATMBHYD WM TEXHUYECKYID OTBETCTBEHHOCTb 3a oOnpederieHne W BHeapeHue
#cuctembl MeHekMeHTa nameperuii# (3.10.1).

Mpumedanne. CnoBo "onpedeneHue" wnmeeT 3HadeHne "ycTaHoBrneHume HopM". OHO He

NCronb3yeTca B TEPMWUHOMONMYECKOM CMbICie "onpedeneHne MnoHATMA" (B HEKOTOPbIX SA3blkax 3TO
pasnuune HedcHO 6e3 KOHTEKCTa).

MpunoxeHue A
(cnpaBoy4HoE)

METOLONOMMA, NCNonb30BAHHAA NMPU PASPABOTKE CITOBAPA
A.1. BBegeHue
YHuBepcanbHOCTb NpUMeHeHns1 cemenctea ctaHgaptToB MCO 9000 TpebyeT ncnonb3oBaHus:
- TEXHWYECKOro OMMUCaHNs, HO He Ha y3KocneumnanuavpoBaHHOM TEXHUYECKOM SA3bIKE;

- CorfnacoBaHHOro “ rapMoHuM3npoBaHHOIoO CcrioBap4d, MNOHATHONO AnA BCeX MOoTeHUMalbHbIX
nonb3oBaTenen CTaHOapToOB Ha CUCTEMbI MEeHe)KMEHTa Ka4veCTBa.

MoHATNS 3aBUCAT Apyr OT Apyra, U aHanua CBA3eW Mexay NOoHATMAMM B obnactn cucrtem
MeHeXXMEHTa KadecTBa W UX ynopaaoveHue B CUCTEMbl MOHATUN ABASAKOTCA NPeanoChIfKon
pa3paboTKky CcornacoBaHHOro crioBaps. Takom aHanu3 Obin npoBegeH npu paspaboTke cnosaps,
YCTaHOBMEHHOro B HacTtosduwem cTaHgapte. [lockonbky rpaduyeckne MNOCTPOEHUS MNOHATUR,
NCNonb3oBaHHbIE Npu pa3paboTke, MOryT oKa3aTbCA MOME3HbIMU C TOYKM 3PEHUST MHAPOPMATUBHOCTH,
OHU NpeacrtaeneHbl B A.4.

A.2. CogepxaHue croBapHOM CTaTby U Npasuna 3amMmeHbl

MNoHaTHe (bopMMpyeT eanHunuly nepexoga OT OOHOro d3blka K Agpyromy (BKJ'IIO‘-Iaﬂ BapUaHTbI



OLHOrOo si3blka, HanpMMep, aMepUKaHCKUI aHIIIMACKMA U OPUTAHCKUA aHIMMNCKUIA A3blkK). U3 kaxagoro
A3blka BblIOMpaloT Havbonee NOAXOAAWMN TEPMUH ANSA NOSMHOW ACHOCTWU MOHATUSA Ha AaHHOM SA3bIKe,
T.€. ucnonb3yeTcs nogxon He GykBanbHOro nepesoaa.

OnpegenexHve cTpouTCs NyTEM ONUCAHWUS TONMbKO TEeX MPU3HAKOB, KOTOpble SBMSOTCS
CYLLIECTBEHHbIMW AN UAeHTUUKaUMM NoHATUSA. BaxxHasa nHdopmaums, OTHOCALWAACA K MOHATUIO, HO
He SBMAIOLWAACS CYLIECTBEHHOW ANna ero OonucaHusl, NPUBOAWMTCS B OOHOM WM  HECKOSbKUX
NPUMEYaHNsX K onpeaeneHunto.

Mpn 3ameHe TepMMHa B TeKCTe €ero onpeaeneHMeM C MUHUMaNbHbIMU CUHTAKCUYECKUMMU
N3MEHEHMAMM CMbICN TEKCTa He OOSMKEH M3MEHATbCS. Takas 3aMeHa MO3BOSSEeT MOfyYuTb NPOCTON
METO/l MPOBEepkN MnpaBurbHOCTU onpeaenenHus. OoHako ecnv onpefeneHne CroXHOe U CoaepXuT
HECKOSbKO TEPMUHOB, 3aMeHy fy4lle NPoOn3BOAMTbL C NMOMOLLLIO, camoe bonbluee, ABYX onpeaeneHui
ogHoBpeMeHHo. [lonHas 3ameHa Bcex TEPMMHOB CO34acT CUHTaKkcudeckue TpyaHocTn u byger
©ecnonesHon Ans nepegayvn 3HadYeHus.

A.3. CBA3n Mmexay NoHATUAMM 1 UX rpadmyeckoe npencraBneHmne

A.3.1. ObWwme nonoxeHns

B TepmuHonornyeckon paboTe CBA3M MeXAy MOHATMAMM OCHOBBLIBAKOTCA Ha MepapXMyecKux
OTHOLLEHNSAX Mexay npusHakamm BMAOB Takmm o6pas3om, 4ToObl Hambonee 3KOHOMHOE onucaHue
NoHATUA 06pa3oBbIBANIOCH NyTEM HAVMEHOBAHWS €ro BUAOB M OMMCaHUS NPU3HAKOB, OT/INYAKOLWNX ero
OT BbILLUECTOALMX UNU CONOAYNHEHHBIX MOHATUN.

Mexay NOHATMAMW CYLECTBYOT TPW OCHOBHbIX BMAA CBS3EM, YKa3aHHbIX B HAaCTOSLLEM
npunoxeHuun: pogosnaoskie (A.3.2), naptutueHble (A.3.3) n accoumatmBHbie (A.3.4).

A.3.2. PogoBnagoBas cBsA3b

CybopanHaTHble MOHATUS B paMKax nepapxmm HacrnegyloT NpU3Haky cynepopanHaTHOro NOHSATUS
N cogepxaTt onMcaHus Tex NPU3HAKOB, KOTOPbIE OTANYAIOT NX OT CyNepopAnHATHBLIX (BbILLECTOALWMNX) U
KOOpAWHATHbBIX (CONOOYMHEHHBIX) MOHATUW, HanNpuUMep, CBs3b BECHbI, fleTa, OCEeHM U 3UMbl CO
BpeMeHeM roga.

PopoBnooBbie cBsA3nM unsobpaxatoT rpadumyeckn B Buae "Beepa" mnu "gepesa" 6e3 cTpenok
(pucyHok A.1).

Bpewms roga

BecHa Jlero Ocens

PucyHok A.1. N'padhnyeckoe npeacrasneHme
pPOAOBMOOBOWN CBA3N

A.3.3. NapTnTtnBHaga cBA3b

CybopavHaTHble MOHATMS B paMKkax OOHOM MepapXU4Yeckol CUCTEMbl SBMSIOTCA 4YacTblo
CYNepopAMHATHOIO MOHSTUSA, HarnpuMmep, BecHa, NeTo, OCeHb U 3uma MOryT ObiTb onpegeneHbl Kak



YyacTu roga, M HedonycTMMO OnpedensaTb Kak 4YacTb roga Xopolyk norogy (O4Ha M3 BO3MOXHbIX
XapaKTepuCcTuK neta).

MapTuTnBHLIE OTHOLEHMA n3obpaxaroTcs B Buae "rpabens” (pucyHok A.2), npn 3TOM eAVHUYHbIE
YyacTu n3obpaxaroT OQHOM YEPTON, @ MHOXECTBEHHbIE - ABYMS.

log,

|

BecHa Neto 3uma

PucyHok A.2. 'pacmyeckoe npeacrasnexHve
NapTUTUBHOMN CBSA3N

A.3.4. AccoumaTmBHas CBsA3b

AccoumaTuBHblE CBSI3U He CTOMb 3KOHOMHbI, Kak pPOAOBWAOBLIE W MAPTUTMBHbLIE, HO OHWU
NMOMOratT ONpeaenuTb NPUPoAY B3aMMOOTHOLUEHUA MeXay ABYMSI MOHSATUSIMU B paMKax CUCTEMbI
NOHSITUIA, HaNpUMep, NPUYNHA U CreacTene, AENCTBME U MECTO, AEUCTBME U pe3ynbTaT, UHCTPYMEHT U
yHKUMSA, MaTepuan u NPoayKuus.

AccoumaTuBHble CBA3WM M306paxaloT B BuAe OOHOM YepTbl CO CTPENKOM Ha KaxdoM KOHLe
(pncyHok A.3).

Xopowas noroga » [leTo

PucyHok A.3. N'padhmyeckoe npeacrasneHme
accoLmaTUBHOWM CBA3M

A.4. I'padmyeckoe npeacTaBreHne NoOHATUI

Ha pucyHkax A4 - A.13 npegctaBneHbl rpauyeckme n3o0paxkeHust MOHATUA, Ha KOTOpPbIX
OCHOBbIBaKOTCA NpegMeTHbIe rpynnbl pa3gena 3 HacToswero ctaHaapTa.

OnpefeneHnst TEPMUHOB MOBTOPSIIOTCH, HO NMPUMMEYaHUs K HUM Ha PUCYHKax He MpUBEaEeHbl,
No3TOMY pekomeHayeTcsi obpallaTbes K pasaeny 3 Ans 03HaKOMIeHUs C NpUMeYaHUAMN.



TpeGoeaHue (3.1.2) -
MorpebHocTb MM OXWEaHKe, KoTopoe
ycTaHoBneHo, 06biMHO NpeanonaraeTcs

unu senseTcsl 06a3aTensHeIM

> Mpapauwms (3.1.3)

Knace, copT, kareropus Wnv paspaa,
COOTBETCTBYIOLLUI pa3nUuHbLIM
TpeBoBaHUsAM K KauecTBy NPOAYKLWMU,
NPOLECCOB U CUCTEM, UMEIOLLIX
TO Xe camoe pyHKUMoHansHoe
npuMeHeH1e

KavectBo (3.1.1) -
CreneHb COOTBETCTBUSA COBOKYMHOCTY
NPUCYLLMX XapaKTepuUcTUK
TpeboBaHusM

» KomnerteHTHOCTH (3.1.6)
MNpogeMoHCTpUpoBaHHas cnocobHOCTL
npUMeHATL 3HaHWA M HaBbIKU
Ha npaxkTuike

Boamoxroctu (3.1.5)
Cnoco6HOCTL OpraHuaaLmu, CUcTeMsl
UMK Npouecca NpousBoOAUTL NPoAYKLKLC,
koTopasn BygeT COOTBETCTBOBATh
TpeGOoBaHUAM K 3TOR NpoayKuuv

YaoBneTsopeHHOCTL notpedureneit (3.1.4)
BocnpuaTue noTpetuTtensMu CTENEHN
BbINONHEHUA Ux TpeGoBaHWi

PucyHok A.4. ToHAaTuA, oTHocALWmMECS K KadecTBy (3.1)



Cucrema (3.2.1) MeHepxkmeHT (3.2.6)

COBOKYMHOCTb CKOOpAMHUPORAHHAR
B3aUMOCBA3AHHBIX [ERTENLHOCTb
¥ BAaUMOAERCTBYIOLMX NO PYKOBOACTBY U YNPaBieHuio
3NeMeHTOoB opraHuaauue

Cucrtema
MeHemXMeHTa (3.2.2)
Cuctema ans paapaboTku

NONUTWKK, Lenen
U [OCTUKEHUA 3TUX Liened

¢—p MeHeqKMEHT
xauyecrtBa (3.2.8)
KavyecTBa (3.2.3) CKOOpPAMHVPOBAHHAS
CucteMa MeHemKMeHTa DeaTensLHoCTL No
[LNA PyKOBOACTBA W ynpasneHus ~ PYKOBOACTBY U ynpasneHunio

oprasuaauueil npuMeHuTensHo opraHu3avuet
NpUMEHUTESLHO K KauecTBy

Cucrtema
MeHemKMeHTa

Boicwee pykoBogcTBo (3.2.7)
Nuio unv rpynna paboTHUKOB,
~—P OCYLLACTRMAIOLLUX PYKOBOACTBO

W yripaeneHue opraHusaumei
Ha BLICWIEM YpOBHE

NonuTtuka B o6nacrtu
Kayecrra (3.2.4)
Obwne HamepeHus

Y HarpaRneHue BEeATENLHOCTY
opraHuaauuu B obnactu
KavecTBa, othumansHo

cchopMynupoBaHHbIe
BbICLUMM PYKOBOACTBOM

Llenu B 06nactu
KayecTsa (3.2.5)
To, vero gobusatotcs
MM K YeMY CTPEMATCA
B 0BnacTu KavecTBa

K KauecTsy
lNocTosiHHOE
ynyuuienue (3.2.13)
MoeTOpRIOWANCA
AeATEenNLHOCTh
No yBenuW4eHuo cnocobHOCTH
BbIMONHUTL Tp&GOBatHMFI
MnaHuposaHue YnpaeneHue O6ecneyeHue YnyuweHue
KauecTtBa (3.2.9) Ka4ecTBOM Kauyecrsa (3.2.11) kavecTBa (3.2.12)
YacTe MeHepkMeHTa KauecTea, (3.2.10) YacTb MeHemkMeHTa YacTb MeHemKMeHTa
HanpasreHHas Ha YCTAHOBNEHUE YacTs MEHemKMEHTA KayecTea, Ka4ecTsa,
uenei B oBnactv Kayectea Ka4ecTea, HanpasneHHas HanpaeneHHas
yu onpepenalwan Heo6xonMM|=|e HanpasnexHas Ha co3gaHue Ha ysenuyeHue
onepaluoHHbkIe Npoueccsl Ha BhINONHeHue YBEPEHHOCTM!, ¢nocoBHoCTU
W COOTBETCTBYIOLINE PECYPCh TpeboBaHuit JTO TpeboraHus BbiNONHUTD
ans [OCTUXKeHUA Lienef K Ka4ecTay K KadecTBy GynyT TpeboBaHUA
B obnacTtu Kayecrtaea BbiNONHEHbI K Ka4ecTBy
PeaynbTaTUBHOCTbL SdchekTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanuaauumn CeRa3b Mexay
3annaHupoBaHHoON DOCTUCHYTLIM PesynbTaToM

[eATensHoCTU U JOCTUXEHUA
3annaHuposaHHbIX pesynbTaTos

¥ KCTIONbL3OBaHHLIMM
pecypcamu



PucyHok A.5. ToHATUSA, OTHOCALWMECS K MEHEMKMEHTY (3.2)

OpraHusauus (3.3.1)
Mpynna paboTHUKOB U HEOGXOAUMLIX CPEeacTs
€ pacnpegeneHuemM OTBETCTREHHOCTU, NOMHOMOYUH

W B3aUMOOTHOLUEHWH \

OpraHu3sauuoHHas cTpykTypa (3.3.2) 3avHTepecoBaHHas cTopoHa (3.3.7)
Pacnpe,qeneHMe OTBETCTBEHHOCTMU, NMuuo nnn rpynna niw, 3aMHrepecosaHHbIX

NOMHOMOYUIA W B3AUMOOTHOLWEHUIA B AGATENLHOCTA UNU YCNEXe opraHusaLim
Mexay paboTHuKamu

MocTtaBuwuk (3.3.6) Morpeburens (3.3.5)

OpraHuaauus unm nuuo, OpraHusauus unu nuuo,
npeRocTaensowee nony4aiouiee
NpPOLYKUUID \npo,qykumo f
Undpactpyxrypa (3.3.3) <¢——» [Ipon3aeogcraeHHas KonrpakT (3.3.8)
<Opranuaauun> CoBOKyNHOCTb cpena (3.3.4) ObssciBaowee
3paHwit, obopynosanus u cnyxb COBOKYNHOCTb YCIIOBUIA, cornaweHue
obecneyeHus, HeoBXOAUMBIX B KOTOPLIX BBINOMHAGTCA
Ansi hyHKLUMOHUPOBAHUA OpraH1aauum paBorta

PucyHok A.6. MNMoHaTus, oTHocsAwmecs K opraHmnsaumm (3.3)

Mpouenypa (3.4.5) <e—— Tpouecc (3.4.1) <——— Mpoaykuus (3.4.2)
YcraHoeneHHeii1 cnocob CosokynHocTb PesynwTar npouecca
OCYWeCTRIEHMUN B3aUMOCBA3AHHLIX
DeaTensHOCTH UNK B3aVMOASCTBYIOLLMX
uwnu npouecca BUAOB OEATENLHOCTH,
npeotpasyumx Bxoas!

lMpoekTupoBaHue MpoekT (3.4.3)
¥ paspaborka (3.4.4) YHUKaNkHbIA NPOLECE, COCTOSAWMIA
CoBOKYNHOCTb NPOLLECCOB, NEPeBoAsiLLMX U3 COBOKYTHOCTU CKOOPANHNPOBaHHLIX
Tpe6OBaHVIﬂ B YCTaHOBNEHHbIe n ynpaansieMb'lx =12 Vale]-] ﬂeflTeﬂbHOCTVl
XapaKTepucTUKi uiv cneuugmnkasmum C HayanbHoU W KOHe4HoM faramu,
Ha NpoayKUuta, MPOLLECE UMK CUCTEMY NPEANPUHATLIN ANA AOCTIDKEHUS Lienu,
COOTBETCTBYlOW|eH KOHKPETHLIM TpeBosanuam,
BKITIOYAIOLLWIA B ceBs orpaHudeHus No cpoKam,
CTOUMOCTH U pecypcam

PucyHok A.7. ToHATUSA, OTHOCALLMECS K npoLeccam
n npoaykumm (3.4)



Xapakrepuctuka (3.5.1)
/ OTanuTenbiioe CBOWCTBO \

HapexHocTb (3.5.3) XapakrepucTuka MpocnexueaemMocThb
CoGupaTentHblil TepMUH, kavyectsa (3.5.2) (3.5.4)
npUMeHAEMELIN ANR CNUCaHUA Mpucywan npogykuum, BosmoxHocTe npocneaunts
CBOMCTBA FOTOBHOCTU 1 BrNAKLLIMX npoueccy Uny cucteMme UcTOpUIo, NPUMEeHeHue
Ha Hero cBOUCTB 6830TKa3HOCT u, XapaxkTepucTKa, OTHOCRLLANACA W MecToHaxoxaeHve
TexHU4eckoro obcnyKuBaHus

U peMoHTa

PucyHok A.8. MoHATUSA, oTHOCALWMECS K XxapakTepuctmkam (3.5)



TpeborsaHue (3.1.2)
MoTpebHocTb Unu oxugaHue,
KOTOpOE YCTaHOBMNEHO,
o6bIYHO NpeanonaraeTcs
UnNu fBNReTcA obnzaTenbHeIM

Oedekr (3.6.3) ««——pHecooTBeTcTBME (3.6.2) — CooTtmeTCTBME (3.6.1)

HeginonHexne HeBbinonHeHWe Boinonxexue
Tpe6oBaHWs, CBA3AHHOM TpebosaHus TpebosaHuA
¢ NpeAnonaraembim
Ny yCTaHoBNEHHbLIM ?
UCNofb3oBaxHKeM
Buinyck (3.6.13)
Paspetwenve
Ha nepexon
K crieqiyloLen
CTafuu npouecca
Mpenynpexnawuiee Koppekrupytlouwee PaspewseHue PaspewieHue
Aencreue (3.6.4) Aencreue (3.6.5) Ha OTKNoOHeHue Ha OTCTYnIeHne
Oeicrave, npeanpuHatoe  OencTaue, NpeanpuHaTOS (3.6.11) (3.6.12)
ANA yCTpaHeHus ANA ycTpaHeHus Paspeuserue PaspelueHuve
NpUHUHLL NPUYUHBI Ha Wchonb3oRaHWe Ha OTCTyrnexuWe
noTeHuManbHoro o6HapyeHHoro UNu BLINYCK NPOAYKLUK, OT UCXOAHBIX
HECOOTBEeTCTBUA HeCOOTBETCTBUA KoTopas YCTaHOBNEHHbIX
Wn ApYroii NOTEHUMansHo wnu Apyrod He COOTBeTCTRyeT TpeBosaruii
HeXxenaTenbHou HeXenarenbHou YCTaHOBMEHHLIM K NpOAyKumnH,
cuTyaumnu CuTyauuu TpeGoBaHUsM BblAaHHOE [0 Ha4dana
¢ ee Npou3BOaCTRa
Koppekuusn (3.6.6) Ytunusauua (3.6.10)
Aeidctaue, [elicTaune B oTHOLLEHKU
npeanpuHAToe HeCOoOTBETCTBYIOLUEeR
AFIS yCTpaHeHust npoaykuuu, npeanpuHaTee
o6HapyxeHHOro ANA rpesoTBPaLLeHUA ee
HECOOTBETCTBUA NepeoHaYansHO NpeanonaraeMoro
| UCNONL30BaHUsA
Mepenenka (3.6.7) CHuxeHue rpapauyum (3.6.8)
Heicraue, NameHeHue rpanauum
npeanpuHaToe HEeCOoOTBeTCTBYILW el
B OTHOLLEHUN NPOAYKLWK Ans TOro,
HECOOTBETCTBYIOW SN yTOObl OHA cooTBETCTBOBANA
npoayKuuu 4ns Toro, TpebGoBaHUAM, OTNUYHLIM
yTo6bl OHA COOTBETCTBORaNA OT UCXOAHBIX
TpebosaHuam
PemoHT (3.6.9)

Leiicteue, npeanpuHsaToe
B OTHOLUIEHUN HECOOTRETCTBYIOW e
npogyKuMn 4nA TOro,
yToObI CAENATE ee NpueMnemon
ANS npegnonaraeMoro
ucnonbaoBakus



PucyHok A.9. lNMoHaTus, oTHocAwmecs K cooTBeTcTBUio (3.6)

WHdopmauusn (3.7.1) <a—— [lokyMeHT (3.7.2)
3HauuMble faHHble Wudpopmauus, npeactarneHHas
Ha COOTBETCRYHLIEM HOCUTene

MpouenypHbIn

[AOKYMeHT
He onpegeneH
(cM. npumedaHue

K TEpMURY
«npoyegypan)
Cneundukayumn PykoBoacTeo MnaH kayecTBa 3anucs (3.7.6)
(3.7.3) no Ka4ecTBy (3.7.5) LoxymeHr,
[okymenr, (3.7.4) DokymeHT, cofepxallui
yCTaHaBMBaoWwumi JOKyMEHT, ornpeaensaiownui AocTurHyTole
TpeGoraHus onpenensiowuii kakue npoLenyps! pesynkTaThl
cuctemy W COOTBETCTBYIOILMUE unu ceupeTenbCcTBa
MEHeKMEeHTa pecypcbl, keM u korga OCyLLECTRNEHHOW
Kauecraa ROMKHBI MPUMEHATLCS AeATenkHoCTU

opraHuaauum B OTHOLWEHWN KOHKPETHOMo
npoeKTa, NPoIyKuuu,
npouecca Ui KOHTpakTa

PucyHok A.10. MNMoHATusA, oTHocAwwmMecs K JoKyMeHTaumm (3.7)



Onpepenexve

He onpepeneH
O6LekTUBHOE
ceupeTenberso (3.8.1)
[fanHble, noaTBEpPKAAIOLNE
HanuYre UNKU UCTUHHOGTL
yero-nnéo
Ananus (3.8.7) Bepudmkaumn (3.8.4) <-—»-Banupauus (3.8.5)
HesTensHOCTL, NpeanpUHUMaemMas Monreepxoexne MoaTeepxaeHue
NS yCTaHOBNEHUs NPUTOAHOCTY, nocpescTBOM nocpeacTeom
aeKBaTHOCTM W pesynbTaTUBHOCTH npeacTasneHus npefcTaBneHus
paccMarpusaemMoro ofbekta O6bEeKTUBHBIX OBBLEKTUBHBIX
ANsl AOCTUKEHWS YCTAHORMNEHHBLIX CBUAETENLCTB TOrD, CBUAETENLCTB TOFO,
yenei YTO YCTAHOBNEHHbIE yro TpebosaHus,
TpebosaHns npegHasHadeHHble
6bInK BeINOMHEHGI ANf KOHKpeTHOro
npeanonaraeMoro
UCNONb30BaHUS
KoHTpons (3.8.2) WUenuitanue (3.8.3) Wnu NpuMeHeHus,
Mpouepnypa oueHveaHuA OnpepeneHue oagHoit BbINONHEHb
COOTBETCTAUA NyTeM HabnioAeHUA WUNK HECKONbKUX XapaKTepucTuk
W CYKOEHUIA, CONPOBOXAAEMBIX COrMacHo yeTaHOBNEHHOW
COOTBETCTBYIOLLUMU USMEPESHUSMMU, npoueaype

MCNLITAHUAMU K KANUBPOBKOH

PucyHok A.11. lMoHaTUA, oTHOcALWMeCs K oueHke (3.8)



3akazuuk ayaura
(3.9.7)
Opranuaauna unu n1uo,
3aKasasllee ayaur

fMporpamma ayauTta
(3.9.2)

ayauToB, 3annaHupoBaHHbIX
Ha KOHKPETHLIA Nepuoa BpeMeHu
¥ HarpaeneHHLIX Ha AOCTWKEHVe
KQHKpeTHOW uenu

O6nactb ayauTa
(3.9.13)
Copepxatue
W rpaHunubl ayauTa

4 Ayaut(3.9.1)
Cucremamqecmﬁ. He3asUuCUMbIA
¥ QOKYMEHTMPOBaHHbLIM Npouece
nonyvyeHus ceUaeTensCTe ayauta
Y 06kLeKTUBHOIO UX oueHUBaHUuRA
C Uensk ycTaHoBNeHusn crteneHu
BbINOTHEHUA CornacosaHMbiX
KpuTepueB ayaura

A

Mnad ayguTa

(3.9.12)
Onucarue AEATENLHOCTU
YU MEPONPUATUHI
10 NpoBeAeHWUIO
ayauta

\/

Mpynna no ayauty (3.9.10)
OaurH UNK HecKOBKO ayauTOpoB,

Kpurepwuu aynuTa (3.9.3)
COBOKYNHOCTL MONWUTUKY,

npoueayp unu TpeGoeaHun, NPOBOAALLUX ayauT,
KOTOPLIE MPUMEHRAIOT npu HeoBXoaUMOCTH
B BUOE CChiI0K NoARepXUBaEeMbIX

TeXHUHECKUMU 3KCnepTamu

TexHU4ecKuii akcnept -&—Ayautop (3.9.9)
(3.9.11) Nuuo, NpogeMoHCTPMpoBaBLIge
<Ayaut> Nluyo, obnajawuee CBOU NUYHbLIe KavyecTea
cheuuansHbIMIA 3HAHUSMU 1 cGnaaatouiee KOMNETEHTHOCTRIO
VINU OnbITOM, HEOBXOSUMBIMU ANA NnposepeHua ayauta

rpynne rno ayauTy

KomnetexnTHOCTL (3.9.14)
<AyauTt> BhipaxeHHble NM4YHble
KayecTea U cNOCOGHOCTL NPUMEHATL
CBOY 3HaHWUS U HaBLIKU Ha NpakTuke

COBOKynHOCTb 0OOHOMO UNKU HECKONbKUX

lMpoeepaemasn
opraHusauuna
(3.9.8)
OpraHuaaums,
rnoAsepraLancs
ayguty

Ha6niopeHus ayaura
(3.9.5)
PesynbTaThl oueHuBaHuA
coBpaHHbIX cBnaeTeNbeTR
ayauTa no OTHOLWEHWIO
K KpuTepuam ayauTa

A

\J

CBuaeTenLCTBO ayAuTa
(3.9.4)

3anueu, uanoxenue akTos
WK apyras uHopMaLUs,
KOTOpble CBA3AHBI C KpUTEPUAMH
ayauTa n MoryT GbiTb
npoeepeHbl

3aknoueHun
no peaynkLTaram ayaurta
(3.9.6)

BeixoaHbie gaHHble
ayawTa, npefocTarneHHble
rpynno# no ayauty nocne
paccMoTpeHus tenen
ayauta u Bcex
HaBniopexuis ayauTa



PucyHok A.12. lNMoHaTus, oTHocawwmecs K ayauTy (npoeepke) (3.9)

MeTtponoru4eckoe Mpouecc namepeHus
noaTeepxacHUe (3.10.2)
npurogHocTy (3.10.3) CoBoKyNHOCTL onepatvid,
CoBOKYMHOCTL anepauui, NPOBOAUMBIX C UeNbio
NPOBOAUMBIX C LENbIo ofecneyeHus onpeneneHns 3HaveHus
COOTBETCTBUS U3MEPUTENLHOTO BéNU4NHLI

o60pynosaHUs TpebGoBaHuAM,
OTBEYAIOLMM ero HasHa4YeHUIo

CucTtemMa MeHeDKMEHTa &— MeTponoruyeckas

uamepenui (3.10.1) cnyx6a (3.10.6)
COBOKynHOCTb B3aUMMOCBAIAHHBIX Opl'aHM:iauMOHHaﬂ
UNU B3aUMOAENCTRYIOLLUUX CTPYKTYpa, Hecyllas
3reMeHTOB, HeoBxoauMbIX AAMUHWUCTPATUBHYIO
AN8 AOCTUXEHUR U TeXHUNeCKYIo
MeTPRONOM4YecKoro OTBETCTBEHHOCTE
fIoATBEPWASHURA 3a onpegeneHue
NPUroAHOCTU U NOCTORHHOIO Y BHEgpeHue
ynpasneHns npoueccamu CACTEeMb! MeHeKMEHTa
n3MepeHus UaMepeHui

WameputencHoe -¢—— MeTponorunueckas

o6opynosarue (3.10.4) XapaKrepMcTUKa
Cpencrea uaMepeHms, (3.10.5)
nporpaMMHble cpeacTea, OTAnaUTENbHARA
aTanorbl, cTaHnapTHLie 0cobeHHOCTL, KoTopan
o6paauki, BcnoMorartensHas MOXET NORMNUATE
annaparypa unu ux Ha peaynbTaThl N3aMepeHun

KOMBUHaUus, HeobxoauMblie
AnA npoBegeHUun
vuamepeHus

PucyHok A.13. lNMoHaTus, oTHOcALWMecs K obecneyeHnto
KayecTBa npoueccoB namepeHus (3.10)

MpunoxeHue B
(cnpaBo4HOE)



CeefeHuns 0 COOTBETCTBUMN HALMOHAIbHbBIX CTaHAapTOB
Poccuiickon degepaumm cCbIfTOMHLIM MEXOYHAPOAHbIM CTaHgapTam

OBbosHaUYEeHME CCBUJIOYHOTO ObosHaUeHMEe ¥ HAMMEHOBAHME COOTBETCTBYKIEIO
MEXOYHapOIHOT'O CTaHIapTa HAUMOHAJIBHOT'O CTaHIapTa Poccumckonm demepaumm
MCO 9000:2005 T'OCT P MCO 9000-2008 CucTeMBl MeHeIXMeHTa

kauecTBa. OCHOBHBE I[IOJIOXEHUA U CJIOBapb

MCO 9001:2000 T'OCT P MCO 9001-2001 CumcTeMsl MeHEeIXMEHTAa
kauecTBa. TpeboBaHMA

MCO 9004:2000 T'OCT P MCO 9004-2001 CumcTeMH MeHeIXMeHTa
KayecTBa. PeKOMEeHOalUMM [0 YIIYUIEeHMIO OeSTeJIbHOCTH

MCO 19011:2002 TOCT P MCO 19011-2003 PyxoBoOmsmme yKasaHUSA
o ayIuTy CUCTEM MEHEeIXMEeHTa KadecTBa u/uim
CHUCTEeM BKOJIOTMUECKOTO MeHeIXMEeHTa

MCO 14001:2004 T'OCT P MCO 14001-2007 CucTeMbl 3KOJIOTUUYECKOTO
MeHemxMeHTa. TpeBoBaHMa ¥ PYKOBOICTBO IO
IPpYMEHEeHUIO

MCO 10006:2003 T'OCT P MCO 10006-2005 CucTeMmel MeHeIXXMeHTa

KauecTBa. PYKOBOICTBO IIO MEHEIXMEHTY KaudyeCTBa
IpyY NPOEKTUPOBAHUM

MCO 3534-2:1993 <k >

MCO/TO 10017:2003 TOCT P MCO/TO 10017-2005 CraTucTUUYeCcKMEe METOIE.
PYKOBOICTBO IO MPVMMEHEHMI B COOTBETCTBUMU
c T'OCT P MCO 9001

<*> COOTBEeTCTBYOUMM HALMOHAJILHEINM CTaHIApPT OTCYTCTBYeT. o ero
YTBEPXIEHUSA PEeKOMEeHIyeTCS MCIOJIb30BAThH IIE€PEeBOX Ha PYCCKMM HA3BHK IOaHHOTO
MEXOYHapOIHOT'O CTaHmapTa. IllepeBOol IOaHHOTO MEXOYHapOIHOT'O cTaHmapTa
HaxomuTrca B denmepasibHOM MHOOPMALMOHHOM (QOHIE TEeXHMUECKMX PEeIJIaMEeHTOB U
CTaHIOApPTOB.

AndaBuTHbIN yKka3aTenb TEPMUHOB Ha PYCCKOM A3bIKe

aHajms3 3.8.7
ayouT 3.9.1
ayINTOP 3.9.9
BaIMmauusa 3.8.5
Bepubmukaumsa 3.8.4
BO3MOXHOCTH 3.1.5
BEIITYCK 3.6.13
Trpamaums 3.1.3
Tpylna I0 ayIuTy 3.9.10
IeliCTBME KOPPEeKTHUpyollee 3.6.5
IOeMCTBME Npelylpexiailee 3.6.4
nedexT 3.6.3
OOKYMEHT 3.7.2
3aKa3uyKk ayomuTa 3.9.7
3aKJIOUEeHUS [0 pe3yJibTaTaM ayIuTa 3.9.6



3amnmchb
nHdopMaumsa
MHPPACTPYKTypPa
VICIIEITaHMEe

KadeCTBO
KOMIIETEHTHOCTb
KOMIIETEHTHOCTL <ayOuT>
KOHTPAaKT

KOHTPOJIb

KOppeKuusa

KpUTEpUM ayouTa
MEHEeIXMEHT

MEHEIXMEeHT KadecTBa
HaOoOOeHA ayomuTa
HaIOeXHOCTb
HEeCOOTBETCTBME
obecrieueHMre KadecTBa
objlacTe ayomuTa
obopyoOBaHME M3MEPUTEJIBHOE
opTraHM3aumsa

nepeneska

JjiaH ayaomura

IIJIaH kKadecTBa
IJIaHMPOBaHME KauecTBa

IIOOTBEPXIOEHME TMNPUTIOOHOCTM MeTPOJIOTMUYEeCKOoe

NONIMTMKA B OOJIaCTM KadecTsa
IIOoCTaBIIK

IIOCTOAHHOE YJIyulleHMe
rnoTpebnuresb

npoBepseMas opraHM3alus
oporpaMMa aynomura

NPOooyKUMA

IPOEeKT

NIPOEeKTMPOBaHME M paspaboTka
[IPOCJIeXMBAaEeMOCThb

npouenypa

npouecc

IpoLEecC M3MEPeHUS

npouecc kKBaam@murKaLumUm
pas3pelleHre Ha OTKJIOHEeHUEe
pas3pelleHre Ha OTCTYILJIeHMe
Pes3yJIbTaTUBHOCTD

PEMOHT

PYKOBOIOCTBO BEICLIEES
PYKOBOIOCTBO IO Ka4YEeCTBY
CBUIETEJILCTBO ayIuUTa
CBUIETEJILCTBO OOBEKTUBHOE
cucreMa

cucTeMa MeHeIXMeHTa

CUCcTeMa MeHeIXMEeHTa M3MEPeHUM
CruCcTeMa MeHeIIXMEeHTa KadecTBa
ciyxba MeTpoJjiornMueckas
CHWXeHMe I'padalumn
COOTBETCTBME

crneundbukaumsa

cpenma NpPOMU3BOICTBEHHASA
CTOpPOHA BaMHTEepeCcOBaHHad
CTPYKTYyPa OpIr'aHM3allMOHHAaA
TeXHUUYECKUM BKCIepT <ayOuT>
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TpeboBaHKE
YIOOBJIETBOPEHHOCTL NOTpeOUTesNeNn

YyIIydluleHe KauecTBa 2
yIIpaBJIeHME KadeCTBOM 10
YTUIM3alUus 10
XapakTepucTuKa

XapaKTEPUCTHKAE KadyecTBa

wWwwwwwwwww
NENDOOOTNDND R
[

ueau B oOJlacTM KadecTBa .5
XapakKTepnucTukKa MeTpOJIoOTUYeCcKas 0.5
50PeKTUBHOCTD 15

AndaBuTHbIV yKasaTenb TEPMUHOB Ha aHIMUACKOM A3bIKe
audit

audit client

audit conclusion
audit criteria

audit evidence

audit findings

audit plan

audit programme

audit scope

audit team

auditee

auditor

capability
characteristic
competence

competence (audit)
concession

conformity

continual improvement
contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document
effectiveness
efficiency

grade

information
infrastructure
inspection

interested party
management

management system
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
nonconformity
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objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance
quality characteristic
quality control
quality improvement
quality management
quality management system
quality manual

quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification

supplier

system

technical expert (audit)
test

top management
traceability
validation
verification

work environment

[1]1 ISO 704:2000 Terminology work - Principles and methods
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[2] ISO 1087-1:2000 Terminology work - Vocabulary - Part 1: Theory and application

[3] ISO 3534-2:1993 Statistics - Vocabulary and symbols - Part 2: Applied statistics <1>

[4] ISO 9001:2000 Quality management systems - Requirements

[5] ISO 9004:2000 Quality management systems - Guidelines for performance improvements

[6] ISO 10012:2003 Measurement management systems -

Requirements for measurement



processes and measuring equipment
[7]1 ISO/TR 10013:2001 Guidelines for quality management system documentation
[8] ISO/TR 10017 Guidance on statistical techniques for ISO 9001:2000

[9] ISO 10019 Guidelines for the selection of quality management system consultants and use of
their services

[10] ISO 10241 International terminology standards - Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical methods in standardization and
specification

[12] ISO/I EC 17000 Conformity assessment - Vocabulary and general principles
[13] ISO 19011 Guidelines for quality and/or environmental management systems auditing
[14] ISO/IEC Guide 2 Standardization and related activities - General vocabulary

[15] IEC 60050-191 International Electrotechnical Vocabulary - Chapter 191: Dependability and
quality of service

[16] IEC 60050-191/A2:2002 International Electrotechnical Vocabulary - Chapter 191:
Dependability and quality of service: Amendment 2

[17] VIM: 1993 International vocabulary of basic and general terms in metrology,
BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

[18] Quality Management Principles Brochure <2>

[19] ISO 9000 + ISO 14000 News (a bimonthly publication which provides comprehensive
coverage of international developments relating to 1ISO's management system standards, including
news of their implementation by diverse organizations around the world) <3>

[20] ISO/IEC Directives, Part 1, Part 2:2004 and Supplement

<1> He ony6nukosaH. (Mepecmotp MCO 10012-1:1992 n NCO 10012-2:1997).
<2> Bbpowtopa goctynHa no agpecy B MHTepHeTte: http://www.iso.ch.

<3> PacnpoctpaHsieTcs LieHTpanbHbiM cekpeTapuatom NCO (sale@iso.ch).
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