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5. BBEJEH BINEPBbIE



lMpaBnna NpMMeHeHUs HacTosilwero cranHgapta yctaHoeneHnol B FOCT P 1.0-2012 (pasgen 8).
NHdopmaums 06 nsmeHeHusx K HacTosLemy ctaHaapTy ny6nukyeTcs B eXXerogHoM (Mo COCTOSIHUIO Ha
1 saHBapsa Tekywlero roga) WHGOPMaUMOHHOM ykasatene "HauumoHanbHble cTaHgapThl', a
oomumnaneHbld TEKCT M3MEHEHMA W MOMPaBOK - B €XEeMeCAYHOM WHGOPMaUMOHHOM YyKasaTene
"HauunoHanbHble cTaHgapTthl". B cnyyae nepecmoTpa (3aMeHbl) UM OTMEHbI HACTOSILLEro cTaHaapTta
cooTBeTCTBylOWEee YyBegomreHve 6yaeTr onybnvkoBaHO B OGnuxkanwem BbINyCke €XeMeCSYHOro
MHOPMaLMOHHOIO ykasatens "HauuoHanbHble craHgapTbl”. CooTBeTCTByKOWAA WHdOpMauus,
yBeOMIEHMS 1 TEKCTbl pa3MeLLalnTcs Takke B MHPOPMaLNOHHOM cucteme obLuero norb3oBaHNS - Ha
odmumaneHom cante PefepanbHOro areHTCTBa MO TEXHUYECKOMY PEerynMpoBaHuUI0 U METPOSiorMn B
cetn NHTepHeT (www.gost.ru)

BeegeHune

Hactoswuini ctaHgapT coOepXXUT OCHOBHbIE MOHATUS, MPUHLUMBI U TEPMUHOMOMMIO CUCTEM
MeHemkMeHTa kadecTBa (CMK), a Takke OCHOBY ANl APYrMX CTaHOAPTOB Ha CUCTEMbl MEHEeMKMeHTa
KayecTBa. HacTtoswmii ctaHgapT NpusBaH NMOMOYb B MOHUMAHWM OCHOBHbIX MOHATUIA, MPUHLUMUMOB U
TEPMUHONOMMM MEHeMXXKMeHTa KayecTBa AN TOro, Ytobbl Gonee pesynbTaTUBHO M 3PEKTUBHO
BHEOPUTb CUCTEMY MEHEeI)KMEHTa KayecTBa, a Takke MOoNyyYnTb LEHHOCTb OT APYrMX CTaHOapTOB Ha
cUcTeMbl MEHE)KMEHTa KadecTsa.

Hactoswuii ctaHaapT npeacTaBnsieT YeTKko ONpeaeneHHy0 CUCTEMY MeHe)XMeHTa kayecTBa Ha
OCHOBE CTPYKTYpbl, KOTOpasi 06beaNHSAEeT YCTaHOBIEHHbIE OCHOBHbIE MOHSTUS, MPUHLMMbI, MPOLECChHI 1
pecypcbl B OTHOLLEHUWN KayecTBa, YTOObl Oka3aTb MOMOLLb OpraHv3auusiM B peanusauuv ux Lenen.
CTtaHgapT MpUMEHUMM KO BCEM OpraHu3auusiM, He3aBWCMMO OT pasmepa, CrOXHOCTU WK
6usHec-mogenu. Llenb HacTosiwero craHgapTa HanpaBfeHa Ha MOBbILEHWE OCBEAOMITEHHOCTM
opraHu3auumn o6 ee 06s13aTenNbCTBaxX U NPUBEPKEHHOCTU YAOBETBOPEHNIO NOTPEBHOCTEN 1 OXUAAHWIA
noTpebutenern M 3aMHTEPECOBAHHbIX CTOPOH, a Takke [AOCTWXEHWIO YOOBMEeTBOPEHHOCTU ee
npoayKuuern n ycrnyramu.

B HacTosilem cTaHgapTe M3MOXeHbl CEMb NMPUHLMNOB MEHEeKMEHTa KadecTBa, OnvpatoLmxcs
Ha OCHOBHbIE MOHATUA, OnNucaHHble B 2.2. B 2.3 ana kaxgoro npuvHUMna MeHemXXMEeHTa KadecTBa
npvsegeHol "®opmynuposka", onucbiBalowas npuHumn, "OBocHoBaHME", obbscHsAOWee, novYemy
opraHusauua gosmkHa npugepxuBaTtbCa npuHumna, "OCHOBHble npeumyllecTBa”, OTHOCALUMECS K
npuHUMNYy, 1 "Bo3MOXHble OEeNCTBUS", KOTOPblE OpraHM3auus MOXeT NPeaAnpuUHATbL MpuU NPUMEHEHUN
npvHumna.

B HacTosweM cTaHgapTe U3NOXEHbl TEPMUHBI U ONpeaenieHunsl, KoTopble NPUMEHSIIOTCA BO BCEX
cTaHgapTax B obnactu MeHeKMeHTa KayecTBa M CTaHOapTax Ha CUCTEMbl MEHEeOXXMEHTa kadecTsa,
paspaboTaHHble TexHuyeckum kommutetom NCO/TK 176, a Takke B pyrnx OTpacnesblX cTaHAapTax Ha
CUCTEMbl MEHEOXXMEHTa KayecTBa Ha ocHoBe cTaHgapToB Ha CMK Ha MomeHT nybnukauuun. TepMuHbl
W onpefeneHns pacnosioXeHbl B KOHUENTyanbHOM MOPsAKe, a Takke npueBedeHbl B andaBuTHOM
yKasaTtene B KOHLle HacTosuwero ctaHgapta. NpunoxeHve A BKAOYAET KOMMSEKC AMarpaMm CUCTEM
MOHATUN, KOTOPLIN UX YNOPSiAOYMBaET.

MpumevaHne - YkasaHue Ha HeKoTopble [OONOSHUTEMbHbIE 4YacTO WUCMOMb3yemble CroBa B
cTaHgapTax Ha CUCTEMbl MeHeMXMeHTa KadecTBa, paspabortaHHble UCO/TK 176 un umerowime
3HayeHwe, onpegeneHHoe B CcroBape, NPUBOAATCA B rroccapuu, AOCTYNHOM MO ajpecy:
http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1. Obnactb NpMeHeHus

HacTtoswwmin CTaHOapT yCTaHaBliMBaeT OCHOBHbIE MOHATUA U NMPUHUUIMNBbI MEHE)XXMEHTa Ka4eCTBa,
KOTOpPbI€ MOTYT MCMNOJ1b30BaTbCA:



- opraHu3auusiM1, CTPEMSILUUMUCS K YCTOMYMBOMY YCriexy MOCPEeACTBOM BHEAPEHUS CUCTEMbI
MeHe)KMeHTa Ka4yecTBa;

- I'IOTpGGI/ITeJ'IFIMI/I, KOTOpble XOTAT ObITb yBe€pPEHHbIMU B cnocobHocTn opraHmnsauun nocCToAHHO
NOCTaBNATb NPOAYKUUIO N YCIyrK, COOTBETCTBYOLLMNE NX Tpe6OBaHVIFIM;

- OpraHnsauunsamMm, Kotopblie XOTAT ObITb yBe€pEHHbIMU B CBOEW Lieno4vke NOCTaBoOK U B TOM, YTO UX
TpeGOBaHMFI K npoaykunun n ycnyram 6y,EI,yT BbIMNOJTHEHbI NOCTaBLLUUKaMU;

- opraHumsaunamm un 3anHTepecoBaHHbIMKU  CTOpPOHaAMWU, KOTOpPble CTPEMATCA YyrydlwaTb
B3aumMmopencTene yepes o6Lu,ee NOHNMMaHNE TEPMUNHOJIOTUMN, VICI'IOJ'Ib3yeMOl7I B MEHEIKMEHTE Ka4eCTBa,

- OpraHusaumsMn, NPoOBOASLLNMMN OLEHKY cooTBeTcTBUSA TpeboaHnam MCO 9001;

- MOCTaBLUMKaMW, KOTOpble MPOBOAAT OOy4YeHWe, OLEHKY WNM KOHCYnbTUpOBaHWe B 06nactu
MeHe)KMeHTa Ka4yecTBa;

- pazpaboTymkamn COOTBETCTBYHOLLMX CTaHAAPTOB.

HacTtoawmn ctaHgapT ycTaHaBnvMBaeT TEPMWHbI W OnNpefeneHusi, MNPUMEHSEMble BO BCEX
cTaHgapTax B obnactu MeHeKMeHTa KayecTBa M CTaHgapTax Ha CUCTEMbl MEHEMKMEHTA kadecTsa,
pa3spaboTaHHble TexHu4ecknm kommtetom NCO/TK 176.

2. OCHOBHbI€ MOHATUA N NPUHLMMNBI MEHEI)KMEHTA KadecTBa
2.1. O6wme nonoxeHus

MOHATMA W NPUHLUMNBI MEHeOXXMeHTa KayecTBa, OMucaHHble B HacTosAlWeMm cTaHaapTe,
NpeaocTaBnsloT BO3MOXHOCTb OpraHusaumMyM oTBevaTb CEerofHsi Ha BbI30Bbl OKpYyXalollen cpenbl,
CUIBHO OTNMYaloLmMecs OT Tex, YTo ObinvM B nocneaHue aecatunetus. Cpena, B KOTOPOW CErofHs
paboTaeT opraHv3auusl, XapaKTepusyeTcsl YCKOPEHHbIMU M3MEHEHUSIMU, rrnobanusaumeit pbiHKOB U
NOSIBNIEHMEM 3HAHUA B KayecTBe OCHOBHOrO pecypca. BrnusiHMe kayecTBa BbIXOAUT 3a paMKu
yAOBNETBOPEHHOCTN MOTPEOUTENs: OHO MOXET Takke MWMEeTb HenocpeacTBEHHOE BIUSIHUME Ha
penyTauuio opraHmMsaLmm.

O6uwiectBo cTaHoBUTCS Oonee obpasoBaHHbIM W TpeboBaTernbHbIM, MOBLIWIAA BNUSIHNE
3aMHTEpPECOBaHHbLIX CTOPOH. HacToswmin ctaHaapT No3BonsieT BOCMNpUHMMATL opraHmMsaumio B 6onee
LUMPOKOM CMbICHe, NPeaoCcTaBnsst Ansl 3TOr0 OCHOBHbIE MOHATUSA U NPUHLMMbLI, KOTOPbIE AOMXHbI ObITh
ncnonb3oBaHbl Npy pa3paboTke cucteMbl MeHeKkMeHTa kadecTtBa (CMK).

Bce noHATUS, NpUMHUMNBI U X B3aMMOCBSI3N AOMMKHbI paccMaTpuBaTbCs B LIENIOM, a HE B OTpbIBe
Apyr ot gpyra. H1 ogHO MOHSATME unn NpUHUMN He siBNsieTcs Gonee BaxHbIM, YeM apyrue. B nioboe
BPEMSsi BaXKHO AOCTMXEHME NpaBuUIibHOro 6anaHca npu Ux NpUMEHEeHUN.

2.2. OcHOBHbIe NOHATUSA

2.2.1. KayecTtBO

OpraHunzauusi, OpuMEHTMPOBaHHaAs Ha Ka4yecTBO, MOOLUPSET KynbTypy, OTpaxarwlylcs B
noBeaeHUn, OTHOLLUEHUW, AEWUCTBMAX W Mpoueccax, KoTopble COo34alT LEeHHOCTb MNOCpeacTBOM
BbINONIHEHMST  NMOTpebHOCTEM WM OXuaaHuh  noTpedbuTenem wn  OpYyrMx  COOTBETCTBYHOLLMX
3aNHTEPECOBaHHbLIX CTOPOH.

KauectBO npoaoykumm 1 ycnyr opraHusauumn onpenendetcd CNOCOBHOCTLIO yOooBIeTBOPATb



noTpebutener u npegHaMepPeHHbIM WNU HenpeaHaMepeHHbIM BIUSIHUEM Ha COOTBETCTBYHLUME
3aMHTEPECOBAHHbLIE CTOPOHBI.

KayectBo npogykumm 1 ycnyr BKIOYaeT He TOSbKO BbIMNOMHEHME PYHKUUN B COOTBETCTBUM C
Ha3Ha4YeHMEM MW WX XapakTepUCTMKM, HO TakkKe BOCMPMHMMAEMYyK LEHHOCTb W BbIrogy Ans
notpebutens.

2.2.2. Cnctema MeHeaKMeHTa KadecTBa

Cuctema MeHeIKMEHTa KayecTBa BKMNHOYaeT AENCTBMS, C MOMOLLbIO KOTOPbLIX OpraHn3auuns
yCTaHaBnmMBaeT CBOU Uenn K1 onpegendet npouecCbl U pecypchl, Tpe6yeMb|e ana AOoCTUXeHUA
XelnaeMblX pe3yribTaToB.

Cucrtema MeHe)KMEeHTa KadyecTBa ynpaBnaeT BSGVIMO,D,GVICTBy}OLIJ,I/IMI/I npoueccamun n pecypcamm,
TpGGyeMbIMVI and obecneveHus LUEeHHOCTNn W peanu3aumm pes3ynbTaTtoB AnA COOTBETCTBYHOLNX
3anHTepeCcoBaHHbIX CTOPOH.

Cuctema MeHeQXMeHTa KadecTBa MO3BOSISIET BbICLUEMY PYKOBOACTBY OMTUMMU3NPOBaTb
NCMoNnb30BaHNE PECYPCOB, YYUTLIBAS AONTOCPOYHbIE Y KPaTKOCPOYHbIE NMOCNEACTBUS UX PELLEHWN.

Cuctema MeHe)KMEHTa kayecTBa NpeaoCcTaBnseT CpeAcTBa ynpaBneHus Ans MaeHTUdUKauum
AENCTBUIA B OTHOLLEHUW NpeAHaMEPEHHbIX UNN HenpeaHaMepPeHHbIX NOCNeACTBUA B NpeaoCcTaBneHnn

NPOAYKUMUA N YCIIYT.
2.2.3. Cpepa opraHusauum

MNMoHuMaHve cpedbl opraHu3auum - 3To npouecc. B pamkax aToro npouecca onpenensitorcs
(bakTopbl, KOTOpble BMMSOT HAa HaMepeHue, Lenu M YCTOMYMBOCTb oOpraHusaumu. [lpu 3Tom
YYNTBLIBAIOTCA TakMe BHYTPEHHME aKTOpbl, Kak LEHHOCTW, KynbTypa, 3HaHUS W pe3ynbTaTbl
AesATenbHOCTM opraHusauun. B aTom npouecce yyuTbiBalOTCA Takke Takue BHELWHME (DakTopbl, Kak
npaBoBble, TEXHOMOrMYECKMEe, KOHKYPEHTHbIE, PbIHOYHbIE, KYNbTYPHbIE, CoLMarbHbIE 1 9KOHOMUYECKME
yCroBusi.

I'IpmmepaMM cpeancTB, KOTOPbIMMU OpraHn3aunda MOXET Bblpa3nTb CBOE€ HaMepeHune, ABIIAI0TCA
BUOEHNE, MUCCUA, NOJTUTUKN U LENN.

2.2.4. 3anHTepecoBaHHbIE CTOPOHbI

MoHMMaHMe 3anHTEpPecOBaHHbIX CTOPOH BbLIXOAMT 3@ paMKM OPMEHTaLMM WUCKMHYUTENbHO Ha
noTpebutens. BaxHo yunTbiBaTb BCE COOTBETCTBYHOLLME 3aNHTEPECOBAHHbLIE CTOPOHBI.

YacTblo npouecca noHMMaHUS cpefbl OpraHvM3auuMn  siBNsieTcs  uaeHTudumKauus  ee
3aMHTEPECOBaHHbIX CTOPOH. COOTBETCTBYIOLMMY 3aMHTEPECOBAHHBLIMU CTOPOHAMWU SIBMSIIOTCS Te,
KOTOpble NPeACTaBNAT 3HAYUTENbHbIA PUCK AN YCTONYMBOCTM OpraHM3aLmmn, ecnv nx noTpebHocTr u
OXWAaHus He BbinonHsTcs. OpraHu3auun onpeaensitoT, Kakue pesynbTaTbl Heo6XoaAMMO MoNyYnTb
AN 3TUX COOTBETCTBYHIOLLMX 3aMHTEPECOBAHHbIX CTOPOH, YTOObI CHU3UTL TaKOW PUCK.

OpraHmsaumm npuBnekawT, yaoepXumBawT WU COXPaAHAKT NOAAEPXKKY COOTBETCTBYHOLINX
3anHTepeCoOBaHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT UX yCNeX.

2.2.5. Noppepxka

2.2.5.1. O6Lme nonoxeHus



Mopoepxkka BbICLUEro PyKOBOACTBA CUCTEMblI MEHEMXMEHTa KayecTBa W B3anMOAeNCcTBuE
pabOTHUKOB MO3BOSISAIOT:

- obecneymBaTb JOCTAaTOYHOE KONMYECTBO YENIOBEYECKMX U OPYIVX PECYPCOB;
- NPOBOANTHL MOHUTOPWHT NPOLIECCOB U pPe3ybTaToB;

- ONpeaensiTb U OLEHMBATb PUCKU N BO3MOXHOCTY;

- NpeanpyvHUMaTb COOTBETCTBYHOLLNE OENCTBUS.

MprobpeTeHne  OTBETCTBEHHOCTM,  pasBepTbiBaHWe,  MogdepXkaHue,  YBENUYEHUEe U
pacnpeferneHne pecypcoB NomMoratT opraHu3aunm B JOCTWXEHUN ee Liene.

2.2.5.2. Yenose4eckune pecypchl

PaboTHMKM - BaXHEWWWN pecypc opraHusaumm. PesynbraTbl AesTenbHOCTM OopraHu3auum
3aBUCAT OT TOrO, Kak noam BeayT cebsi B paMmkax CUCTEMbI, B KOTOPOWN OHM paboTatoT.

PaboTHukn B opraHm3aunnm HavnHaroT B3aMMOOeNCTBOBaTb N CTaHOBATCA 3anHTepecoBaHHbIMU
yepes obLLee NOHMMaHWe NONNTUKN B 0BnacTu KavyecTBa U XXenaemblx pe3ynbTaTtoB OpraHnsauyunn.

2.2.5.3. KomneTeHTHOCTb

Cuctema MeHeXMeHTa kadecTBa Hanbonee pe3ynbTaTuUBHA, KOrga Bce paboTHMKN NOHUMAIOT U
NPUMEHSIIOT Ha NPaKTUKE HaBbIKW, NOArOTOBKY, 06pa3oBaHue 1 onbiT, HEOOXoANMbIE AM1S BbINOHEHUSA
nx pyHKUMM n obasaHHocTen. MNpenocTaBnsaATb BO3MOXHOCTU paboTHMKaM pa3BuBaTb HEOOXOAMMYIO
KOMMNETEHTHOCTb SABNSIETCA OTBETCTBEHHOCTbIO BbICLLEro PYKOBOACTBA.

2.2.5.4. OcBeJOMJIEHHOCTb

OcBedoMMEHHOCTb AOCTUraeTcs, Korga paboTHUKM MOHMMAKT CBOM 00SI3aHHOCTM M TO, Kak UX
OEeNncTBusa cnocobCTBYHOT LOCTVXKEHUIO LEeNen opraHm3aLmm.

2.2.5.5. O6bmeH nHdhopmaumen

3annaHnpoBaHHbIN U pe3ynbTaTUBHbLIN BHYTPEHHMI (NO BCEW oOpraHuvsaumm) M BHELWHUn (c
COOTBETCTBYIOLMMN  3aMHTEPECOBaHHbIMKM  CTOpoHamn)  obmeH  MHopmauuen  ynydwaet
B3anmopencTeme paboTHUKOB U yriybnseT noHUMaHue:

- cpefbl opraHv3auuy;

- I'IOTpe6HOCTeI7I N OXngaHum ﬂOTpGGMTeﬂeVI n gpyrux CooTBETCTBYHOLIUX 3aNHTEepEeCOBaHHbIX
CTOPOH,

- CUCTEMbl MEHE)KMEHTa KayecTBa.
2.3. MpunHUMNbI MeHeQKMeHTa KavyecTBa
2.3.1. OpueHTauus Ha noTpebutenen
2.3.1.1. opmynuposka

MeHeKMEeHT KayecTBa HalUeNeH Ha BbINOMHEHNe Tpe6OBaHI/Il7I I'IOTpGGI/ITGJ'IGVI N Ha CTpemlieHne
npe33017|T|/| nX OXKngaHumA.



2.3.1.2. O6ocHoBaHue

YCcTOn4umMBLIN ycnex AocTuraeTcs Torga, korga opraHvmsaumsi 3aBOEBbIBAET U COXpaHsaeT goBepue
notpebutenen wn ApyrMx 3aunHTEPECOBaHHbIX CTOPOH. Kaxabll acnekt B3auMOAEWUCTBUS C
notpebutenem gaet BO3MOXHOCTb co3gaBaTb Oonblle UeHHOCTM gnsa notpebutens. [MoHumanue
HacToAWMX N ByayLmx HOTpeﬁHOE:TeVI nVOTpe6V|Tene|7| W OpYyrMx 3anHTEPECOBAHHbIX CTOPOH BHOCUT
BKMag B AOCTMXXEHME OpraHM3aumern yCToOMYnBOro ycnexa.

2.3.1.3. OcHoBHbIE NpeumMyLLiecTBa

K noTeHuunarnbHbIM OCHOBHbLIM NPeuMyLLIeCcTBaM OTHOCATCS:

- yBENMYEHNe LLEHHOCTUN Ana notTpebutenen;

- NOBbILIEHNE YOOBNETBOPEHHOCTM NOTPEOUTENEN;

- NOBbILIEHNE NOANbHOCTM NOTpebuTenen;

- YBEnMYeHne NoBTOPHLIX CAENOK;

- yryJlleHne penyTaumm opraHmsaLnmu;

- paclmpeHune noTpebutenbckon 6asbl;

- pPOCT AOXOA0B M YBENUYEHME OONN PbIHKA.

2.3.1.4. Bo3amoXxHble AencTBuS

Bo3mMoXHble 0erCcTBUA BKMOYaAIOT:

- onpegerneHne NpPsIMbIX U KOCBEHHbIX NOTpebuTenemn, nony4vaLwmx LEHHOCTb OT OpraHn3aunm;

- NOHMMaHWe HacToAWMnX 1 Byaywmnx noTpebHoCcTEN U OXuaaHnn noTpebutenen;

- COOTHECEHME Lienen opraHn3auumn ¢ NOTPeOHOCTAMU U OXuaaHMsMN NoTpedutenen;

- AoBedeHue NoTpeBbHOCTEN U OXuaaHWUin NoTpebuTenen Ao paboTHUKOB OpraHu3aLum;

- NNaHupoBaHWe, MPOEKTUPOBaHWE, pa3paboTka, NMPOW3BOACTBO, MOCTaBka U obCnyxuBaHue
NpoayKUUM 1 NpefocTaBneHne yenyr Ans yaoBneTBOpeHns NnoTpebHOCTEN U oxXuaaHui notpebutenei;

- U3BMEPEHNE U MOHUTOPUHI YAOBMETBOPEHHOCTM NOTPEOUTENEN N NPUHATME COOTBETCTBYHOLLMNX
OEenNcTBUN;

- onpegeneHne W MNpUHATME [OENCTBUM B  OTHOWEHUM noTpebHOCTEn U OXuOAHUN
3aMHTEpPECOBaHHbLIX CTOPOH, KOTOPLIE MOTYT OKasaTb BIMSHWE Ha y4OBMETBOPEHHOCTL NOoTpebutenen;

- AaKTUBHbIN MEHEeO)KMEHT B3aNUMOOTHOLLEHUA C NOTPeGUTeNamMmn AN AOCTWXKEHUS YCTOMYMBOrO
ycnexa.

2.3.2. llngepctBO
2.3.2.1. ®opmynuposka

JNnpepbl Ha Bcex YpPOBHSAX opraHu3auuyM obecrneuymBatoT edMHCTBO Lenu U HanpaBneHust



AeATENbHOCTM OpraHu3auuMnm M Cco3gatoT YCrOBUS, B KOTOPbIX PabOTHMKM B3aMMOOEWCTBYHOT AN
AOCTMKEHUS Liener opraHnsauum B obnactu kayecTea.

2.3.2.2. ObocHoBaHue

CosgaHne eguHCTBa Uenn, HanpasfeHus AeATeNbHOCTU W B3aMMOAEWCTBUST pPabOTHMKOB
No3BONsieT oOpraHu3aumm obecnednTb COrnacoBaHHOCTL €e CTpaTerMi, MOSMIMTUK, MPOLECCOB WU
pecypcoB A5si AOCTUXKEHUSA CBOUX Lienen.

2.3.2.3. OcHoBHbIE NpeumMyLLiecTBa

K noTeHumnanbHbIM OCHOBHbIM npenmyliecteBamMm OTHOCATCA:

- MOBbIWEHNE Pe3ynbTaTUBHOCTU U 3(EEKTUBHOCTU NMPU OOCTUXKEHUM Lenen opraHvsauun B
obnacTtu KayecTBa;

- NyyLwlas cornacoBaHHOCTb MPOLECCOB OpraHM3auuu;
- yny4weHne obmeHa nHdopMaumnen Mexay YpoBHAMMU 1 OYHKLMAMN OpraHn3aumu;

- pasBuTME W YMy4ylleHWe CMOCOGHOCTM opraHusaumMn u ee paboTHWKOB AOCTUraTh KenaeMblxX
pe3ynbLTaToB.

2.3.2.4. Bo3MOXHble OencTBuS
Bo3amoxkHble AENCTBUS BKITHOYALOT:
- JOBeOEHNE MUCCUMW, BULEHUS, CTPATErium, NONMTUK U NPOLECCOB A0 PpabOTHUKOB OpraHu3aumm;

- cos3gaHve U nogdepxaHue obwmx LeHHocTen, GecnpucTpacTHOCTU U 3TUYECKUX Mopaenew
MOBEAEHUS HA BCEX YPOBHSIX OpraHun3auum;

- co3faHne aTtMocdepbl JOBEPUS U YECTHOCTY;
- NOOLLPeHNe NPUBEPXXEHHOCTM BCEN OpraHn3aumnm K Ka4ecTBy;

- obecneyeHne TOro, 4To nnaepbl BCEX ypOBHeVI ABJTAKOTCA MONOXUTENbHbIM NMPpUMEepoM A4
p860THI/IKOB opraHunsaunu;

- obecrneyeHune pa6OTHVIKOB HeO6XO,D,I/IMbIMVI pecypcamu, NOAroTOBKOM WM MOSTHOMOYMAMU ONs
ocyulecTBlieHUa 4eATeNIbHOCTU C OTBETCTBEHHOCTbIO;

- BOOXHOBIIEHME, NOOLLPEHNE N NPpU3HAHNE BKaga paboTHNKOB.

2.3.3. Bsanmogencteme paboTHMKOB

2.3.3.1. opmynuposka

[ns opraHuMsaumMm KpamHe Ba)KHO, 4TOOblI Bce PabOTHUKU OblNM KOMMNETEHTHbIMW, HaAeneHb!
NMONTHOMOYMAMW U BOBIEYEHbl B co3faHne LeHHOCTU. KoMneTeHTHble, HadeneHHble NOSTHOMOYUAMN U
B3aMMOAENCTBYOWMNE pPabOTHUKM Ha BCEX YPOBHSAX OpraHu3aumm noBbILWAKT €e CnoCoBHOCTb

co3gaBaTb LEHHOCTb.

2.3.3.2. ObocHoBaHue



Ona Toro 4toGbl 3PEKTUBHO W pe3ynbTaTUBHO YNpaBfATb OpraHusauuen, O4vYeHb BaXkHO
yBaxaTb W BOBNekaTb BCex pabOTHMKOB Ha BCeX YPOBHAX opraHusauuun. NpusHaHue, HageneHve
NMOMMHOMOYUAMMN U NOOLLPEHNE HABLIKOB M 3HAHWUIA CMOCOOCTBYIOT B3aMMOAENCTBUIO paboOTHUKOB AN
OOCTWXEHUS Lernen opraHmsauum.

2.3.3.3. OcHoBHbIe NpenmMyLLecTBa

K noTeHuunanbHbIM OCHOBHbLIM NPeuUMyLLIECTBAM OTHOCSTCS:

- yny4duweHHoe noHnMaHume paGOTHI/IKaMVI uenen opraHmnsauunn B obnacTtu kadecTBa U ycunexune
MOTMUBALMM MO AOCTUXKEHUIO 3TUX LENen;

- NOBbILLEHNE BOBEYEHHOCTN pabOTHUKOB B AEATENBHOCTb MO YIYYLLEHWNIO;

- YBEIIMYEHUNE NIMYHOCTHOMO Pa3BUTUSA, MPOSIBIIEHUS MHULNATUBLI U KPEATUBHOCTY;

- NOBbILLEHNE YOOBNETBOPEHHOCTM PabOTHMKOB;

- NOBbILLEHNE JOBEPUS N COTPYAHNYECTBA BO BCEN OpraHu3auuuy;

- NOBbILIEHNEe BHUMAHUA K OBLLMM LEHHOCTAM U KynbType BO BCEWN OpraHn3aunn.

2.3.3.4. Bo3mMOXHble OencTBus

Bo3MOKHble OENCTBUSA BKITHOYAKOT:

- o6uweHne ¢ paboTHMKkamMu ansa obecrneyeHns MOHMMaHUSA BaXXHOCTU UX NIMYHOIO BKNaaa;
- COOencTBMe COTPYAHNYECTBY BO BCEW OpraHn3aumm;

- COAENCTBMNE OTKPLITOMY 06CY>KAEHMIO 1 OOMEHY 3HAHUSIMMU U OMbITOM;

- HageneHue pa6OTHI/IKOB NnoNMHOMO4YNAMM onpenendaTtb y3kme mMecTta B pa60Te n 6es CcTpaxa
npeanaratb UHWUMATUBLI,

- NpU3HaHne " noaTeepXxXgeHmne BKnaaa, 3HAHUIA U pa3BnTUA pa6OTHI/1KOB;

- npegocrtaBneHne BO3MOXHOCTWU TMpoBeaeHnA CaMOOLIEHKU OeATesIbHOCTU pa6OTHVIKOB B
CpaBHEHUN C UX NMMNUYHBIMU LENAMMU;

- npoBeaeHne obcregoBaHMin YyOOBNETBOPEHHOCTN pabOTHUKOB, OOBEAEHME MX PE3YyNbTaToB U
peanusaumio COOTBETCTBYHOLLNX AENCTBUN.

2.3.4. NpoueccHbIn noaxoq

2.3.4.1. dopmynuposka

MocnegoBaTenbHble M NPOrHO3WpyemMble pesynbTaTbl AocTuralTca 6onee adpdekTMBHO W
pe3ynbTaTUBHO, KOrda AesATenbHOCTb OCO3HAETCs M YNpaBrseTcs Kak B3auMOCBSA3aHHblE MpOLEecChl,
KoTopble OYHKLMOHMPYIOT Kak cornacoBaHHasa cuctema.

2.3.4.2. ObocHoBaHue

Cucrtema MeHe)KMeHTa KayeCTBa COCTOUT U3 B3aMMOCBA3AHHbLIX MPOLIECCOB. lNoHumaHune Toro,
Kaknm 06p830M 3TOM CMCTEMOW CO34atoTCs pes3ynbTaTbl, NO3BONAET OpraHn3auum onTMMmM3InpoBaTb



CUCTEMY U ee pe3ynbTaTbl 4eATeNbHOCTH.
2.3.4.3. OcHoBHbIe NpenmMyLLecTBa
K noTeHuunanbHbIM OCHOBHbIM NPeuUMyLLIECTBAM OTHOCSTCS:

- MOBbILLEHMNE CNOCOOHOCTH cocpenoTavnBaTb yCUnnMa Ha Krko4deBbIX npoueccax 1 BOSMOXXHOCTAX
ana ynyvlweHns;

- nocnegoBaTtesibHble U NPOrHo3Mpyemble BbIXOAbl B CUCTEME COrfacoBaHHbIX NPOLIECCOB;

- ONTUMU3AUUA [eATEeNbHOCTM MNOCPEACTBOM Pe3ynbTaTMBHOIO MEHEe)KMeHTa MpoLEeCcCoB,
3P PEeKTUBHOIO UCMNOSIb30BaHNS PECYPCOB U CHUXKEHUSI MEX(YHKLUMOHaNbHbIX 6apbepos;

- BO3MOXHOCTM OnA opraHusauumn obecneumBaTb YBEPEHHOCTb 3anHTEepeCOBaHHbIX CTOPOH B
OTHOLWWEHNN CcornacoBaHHOCTU, pe3yrnibTaTuBHOCTU U SC*)q.)eKTVIBHOCTVI ee edATesibHOCTHU.

2.3.4.4. Bo3MO)Hble OencTBuA
BoamoxkHble AeNCTBUS BKITHOYALOT:
- onpenerneHne Lenen cMcTeMbl M NPOLIECCOB, HEOOXOAUMbIX AN UX AOCTUXKEHUS,

- YCTaHoBJiEHME NOSTHOMOYMIA, OTBETCTBEHHOCTM WM NOOOTYETHOCTU AnA ocyLwlecTBrieHnA
MeHe)XMeHTa NMpoLeCcCOoB;

- OCMbICIIEHNE BO3MOXHOCTEW OpraHM3auMM W OnpedeneHne OorpaHuMyYeHuin Mo pecypcam [o
Hayarna OCyLLEeCTBIEHUA OENCTBUM;

- onpefeneHve B3aMMO3aBMCUMMOCTU MPOLIECCOB W aHanvM3 BNUAHWUSA WU3MEHEHWI OTAeNbHOro
npoLecca Ha CUCTEMY B LIEMOM;

- OCyLIeCcTBMeHMe MeHegKMeHTa MpoLecCcoB W WX B3aUMOCBSA3EM KakK CUCTEMbl [Ons
pe3ynbTaTUBHOIO N 3hPEKTUBHOIO JOCTUKEHUS Lienen opraHmM3auumn B 06nactm KavyecTsa;

- obecneyeHne JOCTYNHOCTU MHOpMaUUK, HeoBXoANMOM AN MYHKLMOHMPOBAHUA U YIy4LLIEHWS
NpoLeccoB, a Takke AN MOHUTOPWUHra, aHanmsa U NpoBefeHUs OLIEHKU pe3ynbTaToB AesATENbHOCTU
CUCTEMBI B LLENOM;

- ocyuecTtBrieHne MeHe)KMeHTa pPUCKOB, KOTOpble MOTyT OKa3aTb BIIMAHME HaA BbIXO4bl
npoueccos 1 o0uime BbIXoAbl CUCTEMbI MEHEMXKMEHTA KA4eCTBa.

2.3.5. YnyJuweHue

2.3.5.1. dopmynumpoBka

YcnelwHble opraHm3aunm NOCTOSAHHO HauerneHbl Ha yryYlleHuve.

2.3.5.2. O6ocHoBaHwWe

YnydweHve KpanHe HeobXoAMMO oOpraHusaumu, 4YTOObl COXpaHsiTb U NoagepXuBaTb Tekyluune
YPOBHWN OCYLLECTBMNEHNS AEATENbHOCTU, pearnpoBaTb Ha WU3MEHEHWs, CBA3aHHble C BHYTPEHHUMU U

BHELHNMW YCNOBUAMMU, N CO34aBaTb HOBbI€E BOSMOXHOCTW.

2.3.5.3. OcHoBHbIE NpeumMyLLiecTBa



K noTeHunanbHbIM OCHOBHbIM npenmyuiectBamMm OTHOCATCA:

- ynydweHue pe3ynbTaToB MPOLECCOB, BO3MOXHOCTEM OpraHuMsauMuM U MOoBbILIEHNE
YOOBNETBOPEHHOCTU NOTpebuTenei;

- ycuneHne BHMMaHuA K onpeneneHnto n nccnenoBaHUlo KOpPeHHbIX MpUYnH C nocneayrownmMmin
npegynpexagarwnmMmmn n KOppekTupyrwmnmm OEeNCTBUAMM;

- NOBbILLEHNE CNOCOOHOCTH npeanyragbiBatb U pearnpoBatb Ha BHYTPEHHUE U BHELLHNE PUCKU U
BO3MOXXHOCTWU;

- yrnybneHHoe pacCcMOTpeHMNE NOCTENEHHbIX U NMPOPbIBHbIX YyYLIEHWN;

- bonee ahpeKTMBHOE NPUMEHEHUE 3HAHUI NS YNYULLIEHUS;

- ycuneHune nobyxgeHnsa K MHHOBaLVSIM.

2.3.5.4. Bo3amMoHble gencTBus

Bo3moxHble AeNCTBUSA BKNIOYAIOT:

- COOENCTBUE YCTAHOBIEHMIO Lienen No yryylleHUIo Ha BCeX YPOBHSX opraHn3aumu;

- 06yquV|e N NoAroToBKy paGOTHVIKOB BCeX ypOBHeVI no NPUMEHEeHNH OCHOBHbIX NHCTPYMEHTOB U
METOLO0M0MN AOCTUXKEHUS Lenen no YNyHLWEeHUIO;

- obecneyeHne KOMMETEHTHOCTU PabOTHUKOB A1l YCMELHOro MNPOABWKEHUS U BbINONHEHUS
MPOEKTOB MO YYyYLLEHWIO;

- pas3paboTky ¥ pa3BepTbiBaHME MPOLECCOB AN BHEAPEHMS1 MPOEKTOB MO YryuylleHuto B
opraHv3saumu;

- OTCMexuBaHue, aHanuM3 W NpPOBEpKy MNMaHUPOBaHWUSA, BHEOPEHUs, 3aBEPLUEHHOCTU U
pe3ynbTaToB NPOEKTOB MO YNYYLLEHWIO;

- WHTEerpaumMio paccMOTPEHUs YnyyleHuid B pas3paboTky HOBLIX MU MOAMULMPOBaHHbIX
NPOAYKLMK, YCINYT U NPOLECCOB;

- NpU3HaHWe N NOATBEPXAEHNE yry4lleHuns!.
2.3.6. lNpUHATME peLLEHNn, OCHOBAHHOE Ha CBUOETENLCTBAX
2.3.6.1. dopmynumpoBka

PeweHnss, OCHOBaHHble Ha aHanM3e W OUEHKE [aHHbIX U WHdopmauuu, ¢ OGonbluen
BEPOATHOCTbIO CO34anyT XenaemMble pe3ynbTathl.

2.3.6.2. ObocHoBaHue

an/IHFITI/Ie peUJeHMI‘;I MOXET ObITb CNOXHbIM npoueccomMm, n ¢ HUM Bcerga cBd3aHa HEeKOTOopad
HeonpeaeneHHOoCTb. OH yacTo BOBMEKAET MHOMOYMUCIIEHHbIE TUMbI U UCTOYHUKM UCXOAHbLIX AAHHbLIX, a
TaKkkKe Wux wuHTtepnpetTauuto, KoTopad MOXEeT HOCUTb Cy6'beKTI/IBHbIIZ XapakTep. BaxHo noHumaTb
NPUYNHHO-CNeacTBeHHble CBA3M U UX BO3MOXHble He3anjiaHMpoBaHHbIE MOCNeaCTBUA. AHanus
CbaKTOB, cBMOeTeNnibCTB U OJaHHbIX NMPUBOAUT K fonbluen creneHn O6bLEKTUBHOCTM WU yBEPEHHOCTUN B



NPUHATBLIX PELLUEHMSX.
2.3.6.3. OcHoBHble NpenmMyLLecTBa
K noTeHuunanbHbIM OCHOBHbIM NPeuUMyLLIECTBAM OTHOCSTCS:
- ynyulleHne npouecca NPUHATUS peLLeHnn;
- yIydleHne OLUEeHMBaHNS pe3ynbTaToB NPOLECCOB M CNOCOBHOCTU JoCTUraTh Lenewn;
- ynyJleHne pe3ynbTaTMBHOCTM U 3pPEKTMBHOCTY paboThl;
- NOBbILEHNEe CNOCOOHOCTN aHaNM3npoBaTh, CTaBUTb 3a4a4M N MEHATb B3rMNsAbl U pEeLUeHUs;
- NOBbILIEHNEe CNOCOBHOCTN 4EMOHCTPUPOBATE PE3YNbTAaTUBHOCTL MPOLLSIbIX PELLUEHWA.
2.3.6.4. Bo3amMoXHble gencTBusa
Bo3MmoxHble AeNCTBUSA BKNIOYAIOT:

- onpepeneHve, wunsMepeHne wun nposegeHne MOHUTOPUHIA KIHOYEBLIX nokasartenen ans
OEMOHCTpaunn pe3ynbTaToB OeATEeNIbHOCTU OpraHu3aumnmn;

- obecneyeHne OOCTYNMHOCTU BCeX HEOOXOAMMbIX AaHHbIX AN COOTBETCTBYHOLUMX PabOTHUKOB;
- obecneyeHne yBEPEHHOCTN B TOYHOCTU, HAAEXHOCTU M 6Ge30NacHOCTM AaHHbIX U MHOpMaLnK;
- aHanu3 1 oLUEHKY AaHHbIX U MHopMaLMK C UCNOSb30BaHWEM NOAXOASLLUNX METOAOB;

- obecneyeHne KOMMEeTEHTHOCTM paboTHMKOB B ObOnacTy aHanmM3a U OLEHKU AaHHbIX Mo Mepe
HagobHoCTY;

- nNpuHdaTHne peLlJeHVII?I N BbINOSIHEHWE [OEWCTBUMMA Ha OCHOBE q)aKTI/I‘-IeCKVIX OaHHbIX,
CGaJ'IaHCVIDOBaHHbIX C y4eTOM onbiTa N UHTYNLUN.

2.3.7. MeHe)KMEeHT B3aMOOTHOLLEHNN
2.3.7.1. dopmynupoBka

[ns goctmxkeHuna yCTOVI‘-IVIBOI'O ycnexa opraHmsauunn ynpasnatoT CBOMMU B3aMMOOTHOLLEHUAMU C
COOTBETCTBYHOLWNMUN 3anHTepeCoOBaHHbIMN CTOPOHAMU, TAKUMW, KaK MOCTaBLLUUNKWN.

2.3.7.2. ObocHoBaHue

3anHTepecoBaHHbIE CTOPOHLI BAUSAIOT Ha pe3ynbTaTthl 4EATENbHOCTM OpraHu3auuun. YCToNYnBLIN
ycnex ¢ 6onbluer BepoATHOCTbIO OyaeT JocTuraTbCa B CUTyauuu, Korga opraHusauusa ynpasnset
B3aMMOOTHOLUEHUSIMWA CO BCEMW 3aUHTEPECOBaHHLIMW CTOPOHAMMK AN TOro, 4tobbl ONTMMKMU3NMPOBATL
WX BRUsIHWE Ha pe3ynbTaTthl ee AesatenbHocTn. MeHe ) KMEHT B3aUMOOTHOLLEHUI C ee NOCTaBLLMKaMu U
napTHepamun 4acto uMeeT 0CobYHO BaXKHOCTb.

2.3.7.3. OcHoBHbIE NpeumMyLLecTBa

K noteHunanbHbIM OCHOBHbIM NPENMYLLECTBAM OTHOCATCS:

- yny4dlleHune pe3ynbTtaTtoB AeATesIbHOCTU OpraHn3auun n COoTBEeTCTBYHOLNX 3anHTEepEeCOBAHHbIX



CTOPOH MNyTeM pearpoBaHUsi Ha BO3MOXHOCTM W OrpaHWYEHWs, OTHOCALMECS K  KaxKdou
3aMHTEPECOBaHHOWN CTOPOHE;

- 06LLee NoHMMaHWe Lenern u LeHHOCTEN 3auHTEepPeCcoBaHHbIMU CTOPOHaMU;

- yBeln4yeHume cnocobHocTM co3gaBaTb LEHHOCTb And 3anHTepeCcoOBaHHbLIX CTOPOH NMOCpenCcTBOM
COBMEeCTHOIro ncnonb3oBaHnAa pecypcoB M KOMNETEHTHOCTU, a TakKXe OCyLleCTBeHNA MeHe)XKMEeHTa B
OTHOLLUEHUN PUCKOB, CBA3AHHbLIX C KA4€CTBOM,

- XOopowo ynpaslnidemMmada Uerno4yka nocCTtaBOK AOnA obecneyeHnst cTabunbHOro noToka
npenocrtaBneHnAa NpoayKuumn n ycryr.

2.3.7.4. Bo3amoOXHble aencTeus
Bo3mMoXHble ecTBUA BKIMOYaIoT:

- onpegeneHve COOTBETCTBYIOLMX 3aMHTEPECOBAHHbIX CTOPOH (TakuX, Kak MOCTaBLUUKK,
napTHepbl, NOTPEOMTENN, NHBECTOPbI, PAOOTHMKN UM 0OLLECTBO B LENIOM) M MX B3AaMMOOTHOLLEHUN C
opraHusaumen;

- onpegeneHne nNpuUOpUTETHbIX Hal'lpaBJ'IeHI/II7I B3aMMOOTHOLLUEHU Ans ocyLllecTBrieHnA
MeHe)XMEeHTa,

- yCTaHOBleHune B3aMMOOTHOLUEHWH, npn KOTOPbIX COXpaHAETCA paBHOBeECUE MeXay
KPaTKOCPO4YHbIMU LieN1IdAMUN U OO0JITOCPOYHbIMU CbaKTOpaMVI;

- cbop wn obOMeH WHdopmMauuen, OnbITOM U pecypcamm C  COOTBETCTBYIOLLMMM
3aNHTEepPEeCOBaHHbLIMIN CTOPOHaMMU;

- N3MepeHue pe3ynbTaTtoB AOeATENNbHOCTU W AgoBedeHue ux, no mMepe HeO6XO,D,I/IMOCTVI, o
3aUHTEpPEeCOBaAHHbLIX CTOPOH AONA akTuBu3aumm MHMUMaTuB No yny4leHuto;

- opraHu3auuilo C MnocTaBlUMKaMu, napTHepamMmu M APYrMMU 3aUHTEPECOBaHHbIMM CTOPOHAMM
COBMECTHOW AesATeNbHOCTU MO Pa3BUTUIO U YIYYLLEHWUIO;

- NOOLLpeHre ¥ NpU3HaHWe yny4lleHnin U 4OCTUXEHWI MOCTaBLUUKOB U NApTHEPOB.

24. Pa3pa60TKa CUCTEMbl MEHEMKMEHTA KadecTBa C UCMOSIb30BAHMEM OCHOBHbLIX MOHATUW U
npuHUMNnoB

2.4.1. Mopgenb cuctemMbl MEHEI)KMEHTA KadecTBa
2.4.1.1. O6Lwwue nonoxeHus

OpraHusaumMm UMeT MHOro o6LMX XapaKTepUCTUK C JNOAbMU Kak XuBble UM 0Gy4daroLmecs
coumanbHble opraHuambl. W Te 1 apyrue siBNsSOTCS aganTMBHBIMU U COCTOSIT U3 CUCTEM, NPOLECCOB U
Aencteuin. [ins Toro YTobbl aganTMpoOBaThCS K U3MEHSIOLLENCS CPeae, OHU HYXOarTcsi B CNOCOBGHOCTH
K n3meHeHuto. OpraHmMsaumm 4acTo BHEAPSOT UHHOBAUMMW AN OOCTUXKEHWUSI NPOPbLIBHbIX YIyYLLEHWUA.
Mogenb CMK opraHu3aummn ydmTbiBaeT, YTO He BCE CUCTEMbI, MpOLecChl U OecTBMS MOryT ObiTb
npegonpeaeneHbl; No3aToMy Heobxoaumo BbiTb MMOKOM M aganTUpyemMon NPUMEHUTENBHO K CIOXHOM
cpene opraHvsauun.

2.4.1.2. Cuctema



OpraHunsaumm CTpPeMATCHA MOHSATb CBOK BHYTPEHHIOK W BHELLHIOW cpedy ANnd onpeaeneHus
notpebHoCcTEN W OXMAAHWA COOTBETCTBYHOLLMX 3aUHTEPECOBAHHbIX CTOPOH. 3Ta MHGopMauns
ucnonb3dyetca npu paspabotke CMK gnst 4OCTXKEHUA YyCTOMYMBOCTU OpraHm3aumu. Beixogbl ogHoro
npouecca MoryT 6bITb BXogamMu Ans Apyrux npoLeccoB U cBA3aHbl Mexay cobon B obLyto ceTb. XoTA
4YacTO KaxeTCd, YTO OopraHuM3auusa MMeeT aHanoruMyHble npouecchbl, kaxpas opraHusaums n CMK
ABNATCHA YHUKaNbHbLIMMU.

2.4.1.3. MNpouecchl

Y opraHn3aunn ecCtb npouecchbl, KOTOpble MOTryT ObITb onpeaeneHbl, U3AMepeHbl N yIy4dlleHbl. Otn
npoLeccobl B3aVIMOD,eIZCTByI'OT ana OOCTUXEeHUa peldynbTtatoB, COOTBETCTBYHOLWNX LenaM opraHn3auunu,
N nepecekarT beHKLI,I/IOHaJ'IbeIe rpaHnubl. HeKOTOpre npoueccbl MOrytT MMeTb BaXXHOE€ 3Ha4YeHue, a
apyrue - HeT. ,D,GIZCTBI/IFI, CcoCTaBaLwimne npouecchl, npe06pasy+oT BXOAbl B BbIXOA4bl.

2.4.1.4. NearenbHocTb

PaboTHukn COTpyAHUYalT ANnA BbINONTHEHUA UX noBCceaHEBHON p860TbI B paMKax rnpoLuecca.
HeKOTOpre DEenCcTBNA sABNSATCS npegnncaHHbIMU U 3aBUCAT OT NOHUMaHUA uenen opraHmnsauunun, B TO
BpeMA KaK Xapaktep W BbINONTHEHUE OPYrnx ABNAKOTCA peaKLu/le|7| Ha BHeLllHne I'I06y,D,VITeJ'IbeIe
MOTUBbI.

2.4.2. Pa3paboTka cuctemMbl MEHEXKMEHTA KavyecTBa

Cunctema MeHeKMeHTa KayecTBa SABMSeTCs JUHAMUYECKONW CUCTEMOW, KOTopas pa3BMBaeTcs B
TeyeHMe [JONroro BPEMEHW, MNPOXOAs nepuodbl ynydweHun. Kaxgas opraHu3aums BbINONHAET
AEeATeNbHOCTb N0 MEHEOAXXMEHTY KayecTBa He3aBMCMMO OT TOro, CrfaHMpoBaHa oHa hopMarbHO Unu
HeT. HacTtodwmn ctaHgapT npefocTaBnseT PyKOBOASLWME yKaszaHus MO TOMy, Kak paspabaTtbiBaTb
Hagnexawimm obpasom opopMIEHHY0 CUCTEMY AN MeHeLXXMeHTa 3Ton aedatenbHocTn. Heobxoanmo
onpegennTtb AeATeNbHOCTb, KOTOpas YXe BbINOMHAETCHS B OpraHuM3auuMm W HacKoSbKO OHa
COOTBETCTBYET cpefe opraHmsauun. Hactoawmn crangapt n MCO 9001 moryT 3aTem NpUMEHATHCA
opraHvsaumnen kak noMoLLb NPy NOCTPOEHMU CBA3AaHHON CUCTEMbI MEHEI)KMEHTa Ka4yecTBa.

Hagnexawmm obpasom oopMreHHasa cuctema MeHeXMeHTa KkadyecTBa obecneynBaeT OCHOBY
AN NaHNPOBaHNUS, BbINOMHEHWS, MOHUTOPUHIA M yIyylleHns pe3ynbTaToB AeaTenbHOCTU B 0bnactu
MeHemKMeHTa kadyectBa. CuctemMa MeHemKMEeHTa KadyecTBa He AOMKHa OblTb CIOXHOW, HO AOIMKHa
TOYHO OTpaxatb noTpebHocTn opraHusdaumn. [Npu paspaboTke CUCTEMbl MeHeKMeHTa KayecTBa
OCHOBHblE€ MOHATUA M MPUHUMMbLI, AaHHble B HAcTOSAWEM cTaHgapTe, MOryT npeactaBnsiTb cobon
LeHHble pyKoBOASLLME YKa3aHWUs.

MnaHmpoBaHne CMK - He pa3oBasa AesTenbHOCTb, a NpoaorkarLlmnnca npouecc. o mepe Toro
Kak opraHusaumst obyyaeTcs u MeHS0TCA 06CTOATENbCTBA, Pa3BUBAOTCS U NMnaHbl opraHmsauumu. NnaH
BKMOYaeT BCe BuAbl AeATenbHOCTM B obnactv kavecTBa, a Takke OXBaTbiBaeT BCE PyKOBOAsLLME
yKasaHust HacTosduwero craHgapta u TpebosaHna WCO 9001. [MnaH BHegpsdetca nocne ero
yTBEPXKOEHUS.

,D,J'IFI opraHn3aunn BaXKHO peryndapHoO nposBoAnTb MOHUTOPUHI N OUEHMBATb BHeEApPeHue nrnaHa un
pe3ynbTaTtbl AeATENIbHOCTU CUCTEMblI MEHEIXKMEHTA Ka4veCTBa. TwartenbHo npoagymMmaHHbl€ NMoKa3aTtenun
obneryatT nposegeHne MOHUTOPUHIa N OLLEHKN AEATEIIbHOCTN.

Ay,D,VITI/IpOBaHI/Ie ABNAETCA CpeACTBOM OUEeHUBaHUA pe3yribTaTUBHOCTU CMK c Lernblo BbIABUTb
PUCKMN N YCTAHOBUTb, BbIMOJIHAKTCA N Tpe6OBaHVIF|. ,D,J'lﬂ TOro 4YTOOLI ayonTbl Oblnn Sd)(*)eKTI/IBHbIMVI,
HeO6XO,D,VIMO CO6paTb mMaTepunarnbHble W HemaTepuaribHble CBUOETeNbCTBa. Takke [OMKHbI
NPUMEHATBLCA KOPpPEKTUpyrLwimne OEenCcTBNA M OENCTBMS NO yny4dweHuo, OCHOBaHHblE Ha aHanuse
CO6paHHbIX CBMOETENbCTB. CO6paHHbIe cBeeHnda Moryt npuBoamMTb K UHHOBaUUAM, ﬂpI/I6J'IVI)KaF|



cucrtemMmy MmeHep)KkMeHTa Ka4ectBa K bonee BLICOKMM YPOBHAM.

2.4.3. CtaHgapTbl Ha CUCTEMbl MEHEMXXMEHTa KayecTBa, ApYrne CUCTEMbl MEHEeKMEHTa U
MOZENWN COBEepLUEHCTBA

Mooxoabl CUCTEMbl MeEHeOKMeHTa KadecTBa, OnucaHHble B CTaHgapTaXx Ha CUCTEMbI
MeHeXKMEeHTa KayecTBa, paspaboTaHHble TexHuveckum komutetom MCO/TK 176, a Takke B Apyrux
cTaHgaptax B obnactu MeHegXMeHTa M B MOAENAX COBEepLUeHCTBA OpraHusauui, 6asmpyloTcs Ha
obwmx npuvHuunax. Bce oHW NO3BONAT opraHM3aunn MAEHTUUUMPOBATL PUCKM U BO3MOXHOCTU U
coepkaT pykoBoAsdLUMe yKaszaHus no ynydweHuo. B 4aHHOM KOHTEKCTe MHOrMe BOMnpocChl, Takme, Kak
WHHOBaUMK, 3TUKa, JOBepue U penyTauus, MOryT paccMaTpuBaTbCs Kak XapakTepPUCTUKUM B pamKax
CMK. CtaHpapTbl, OTHOCALMECA K MEHEIXMEHTY kadecTBa (Hanpumep, MCO 9001), akonormyeckomy
MeHeKkMeHTY (Hanpumep, MCO 14001), sHepreTudeckomy MeHemxkmeHTy (Hanpumep, NCO 50001),
TaK Xe Kak U gpyrue ctaHgapTbl B obnactM MeHegKMeHTa U MoAenv COBepLUeHCTBa opraHusauui,
paccmaTpuBatloT 3TU BOMPOCHI.

CtaHgapTbl Ha cCUCTEMbl MeHeKMeHTa KadectBa, paspabotaHHble WCO/TK 176, cogepxaT
nosnHeln Habop TpeboBaHun u pykoBoasAwmx ykazaHmn k CMK. MICO 9001 yctaHaBnuBaeT TpeboBaHusA
Kk CMK. NCO 9004 cogepxuT pykoBosllMe YyKasaHUA MO Lupokomy cnektpy uenen CMK gng
YCTOMYMBOrO ycnexa W YynydlweHus pesynbTaTtoB AeaTenbHocTu. PykoBogswme ykasaHus no
anemeHtam CMK Bkntovatot ctaHgaptel MCO 10001, MCO 10002, MCO 10003, MCO 10004, NCO
10008, NCO 10012 n NCO 19011. PykoBoasLime ykasaHUs No TEXHUYECKUM BOMNPOCaM B MOAAEPXKKY
CMK ekntovatoT ctaHgaptel MCO 10005, MCO 10006, NCO 10007, NCO 10014, NCO 10015, NCO
10018 1 UCO 10019. TexHnyeckue otyeThbl B nogaepxky CMK skntovatoT ctraHgapTtel MICO/TO 10013
n NCO/TO 10017. TpeboeaHua k CMK Takke cogepxatca B OTpacneBblX CTaHAapTax, TakuX, Kak
NCO/TY 16949.

PasnuyHble 4acTu cuCTeMbl MeHemXMeHTa opraHusauun, Bkodas CMK, moryt  ObiTb
WHTErpMpoBaHbl B €AMHYH CUCTEMY MeHemxkMeHTa. Llenn, npoueccbl M pecypcbl, OTHOCALWMECS K
KayecTBy, POCTY, (PUHAHCMPOBaHMIO, MPUOLINIBHOCTU, OKpyXawllen cpede, 6e3onacHoCcTM Tpyda M
oxpaHe 3[40pOBbsl, 3HepreTuke, 6e30MacHOCTM U ApPYrMM acnekTaM opraHusauum, MoryT Hawmbonee
pe3ynbTaTUBHO N 3pPEKTUBHO JOCTUrATbCA U UCNonb3oBaTtbes, koraa CMK nHTerpupoBaHa ¢ gpyrumm
cuctemMamm  MeHemkMeHTa. OpraHu3aums MOXET MPOBOAUTbL KOMMIEKCHbLIA ayauT €€  CUCTEM
MEHEeMKMEHTA Ha COOTBETCTBME TPeOOBAHNAM HECKONbKUX CTaHOapToB, Takmx, kak MCO 9001, NCO
14001, NCO 31000 1 NCO 50001.

Mpumevanne - T[locobue WNCO "KomnnekcHoe NpMMEHEHWe CTaHA4apTOB Ha CUCTEMBbI
MEHeKMEHTa" MOXET NPeAoCTaBUTb NOME3HbIE PYKOBOASLLME YKa3aHUS.

3. TepMuHbI 1 onpegeneHns
3.1. TepMUHbLI, OTHOCALLMECH K NULIAM UK Nogam

3.1.1. Bbicliee pykoBoacTBo (top management): JInuo mnm rpynna niogen, ocyLLecTBASAOLWNX
PYKOBOACTBO U yrpaBrieHne opraHusaumen (3.2.1) Ha BbiCLLEM YPOBHE.

MpumeyaHus

1. BbicLLee pyKOBOACTBO MMEET MpaBo AenernpoBaTb NONHOMOYNS U NPEAOCTaBNSATb Pecypchl B
paMKax opraHusaLun.

2. Ecnun obnactb npumMeHeHus cucteMbl MeHemkmeHTa (3.5.3) oxBaTbiBaeT TOMbKO 4YacTb
opraHusauuu, nod BbICLUMM PYKOBOACTBOM MOApasyMeBaloT TeX, KTO OCYLLEeCTBMseT PYKOBOACTBO U
ynpaBngeT 3TON YacTbio OpraHu3aunn.



3. TepMuH aBnsieTcs 0OAHMM U3 Yncna obLmMx TEPMUHOB M onpeaeneHun gna crangaptos MICO
Ha CUCTEMbl MEHEeKMeHTa, npuBedeHHbix B [MpunoxenHun SL k CBogHbiM gononHeHnsm NCO
Oupektne MCO/M3BK, wactb 1.

3.1.2. KOHCynbTaHT MO CUCTEME MeHemKkMeHTa KadyectBa (quality management system
consultant): Jlnuo, npepocTtaBnsiowee pekoMmeHgauun wnu umHdbopmauuo (3.8.2), nomoraroume
opraHusaumm (3.2.1) npu co3gaHnmn CMCTEMbI MEHEKMEHTa KadyecTBa (3.4.3).

MpumeyaHus

1. KOHCynbTaHT NO cCUCTEME MEHEeKMEeHTa KayecTBa MOXET OKasblBaTb MOMOLb Takke npu
CcOo34aHnM OTAENbHbIX YacTen CUCTEMbI MEHEeXXKMeHTa KadecTBa (3.5.4).

2. Ctangapt UCO 10019:2005 cogepxuT pykoBOAsLME YyKazaHUs OTHOCUTENbHO TOro, Kak
OTNINYUTb KOMMETEHTHOIO KOHCYNbTaHTa N0 CUCTEME MEHEAXKMEHTA KayecTBa OT HEKOMMETEHTHOrO.

[UcTouHmk: MCO 10019:2005, 3.2, uaMeHeHHbIN]
3.1.3. BoBneyeHue (involvement): Yyactue B 4eATENbHOCTM, COOLITUM MU CUTYaALIUN.

3.1.4. B3ammogencteue (engagement). Boeneuenue (3.1.3) u Bknag B AEATENbHOCTb A4S
OOCTMXeHns1 obwmx uenen (3.7.1).

3.1.5. nonHomounsi no koHdurypaumm (configuration authority), coBeT no ynpaBneHuio
KoHcurypaumen (configuration control board), pacnpegeneHHble NOAHOMOYMA MO  YNPAaBIEHUIO
KoHdpurypaumen (dispositioning authority): Jlnuo wnm rpynna nuy, obnagarowmx HeobxoauMbiMK
MOMTHOMOYMSAMU, HA KOTOPbIX BO3MOXEHA OTBETCTBEHHOCTb MO MPUHATUIO PELUEHUA O KOHGUrypauum
(3.10.6).

MpumeyaHne - T[lpyu pacnpegeneHun MNOMHOMOYMW crnedyeT y4ecTb COOTBETCTBYHOLLME
3anHTepecoBaHHble CTOPOHbI (3.2.3) BHYTPU U BHE opraHusauuu (3.2.1).

[UcTouHmk: MCO 10007:2003, 3.8, naMeHeHHbIN]

3.1.6. npeactaButenb NO  YperynupoBaHWIO  CropHbIX  BonpocoB  (dispute  resolver)
<y[0BNEeTBOPEHHOCTb NoTpebutens>: JInuo, HasHavyeHHoe [TYCB-npoBangepom (3.2.7) ona okasaHus
NMOMOLLM CTOPOHAM B peLleHMn CnopHbIX BONpocos (3.9.6).

Mpumep - CoTpyaHUKM, BONOHTEPLI, NepcoHar, paboTatoLwmn no KoHTpakTy (3.4.7).
[UcTouHmk: MCO 10003:2007, 3.7, 3BMEHEHHLIN]
3.2. TepMUHbI, OTHOCALLMECH K OpraHu3aumm

3.2.1. opranmsauma (organization): Jluuo wnu rpynna nwogen, cBsi3aHHble onpedeneHHbIMU
OTHOLLUEHUSIMW, MMEIOLLME OTBETCTBEHHOCTb, MOSIHOMOYUSA U BbINOMHAKLWME CBOUM (PYHKUMM ONS
OocTmxkeHust ux uenen (3.7.1).

MpumeyaHus

1. MNMoHaATMe opraHmsaumn BkNoYaeT B cebd, HO He orpaHM4YMBaeTCs CreayrwnuMm npuMmepamu:
WHOMBUAYaNbHbIA NpeanpuHUMaTenb, KOMNaHug, koprnopauud, dupma, npeanpusatue, opraH BnacTu,
TOBapuLecTBo, accouunaumsa (3.2.8), GnaroTBopuTENbHOE Y4YpeXaeHWe, a Takke WMX YacTb UM KX
obbeavHeHne, SBAILWNECs PUANYECKUM NIULOM UKW HET, rOCYAapCTBEHHbIE UM YaCTHbIE.



2. TepMyH sIBRSIETCS OOHUM M3 Ymcna obLmnx TEPMUHOB M onpegeneHnn ansa ctaHgaptos NCO
Ha CUCTEMbl MEHEeKMeHTa, npuBedeHHbix B [MpunoxenHun SL k CBogHbiM gononHeHnsm NCO
Oupektne MCO/MOBK, 4actb 1. WcxogHoe onpegeneHue 6bino mMoanmumpoBaHO NOCPEACTBOM
N3MeHeHMs npumedannd 1.

3.2.2. cpega opraHmsauum (context of the organization): CoueTtaHne BHYTPEHHMX U BHELUHUX
(haKkToOpOB, KOTOPOE MOXET OKasblBaTb BIMSIHME Ha nogxon opraHusdauum (3.2.1) K NOCTaHOBKE U
OocTmkeHuto ee uenen (3.7.1).

MpumeyaHus

1. Llenn opraHnsaumm MoryT OTHOCUTLCA K ee npoaykumm (3.7.6) n ycnyram (3.7.7), MHBECTULMAM
1 NOBEOEHMIO MO OTHOLLEHWUIO K ee 3aMHTepecoBaHHbIM CTopoHaM (3.2.3).

2. ToHaTne cpenbl opraHmsaunn B paBHOVI creneHn npuMmeHMMo KakKk And HeKOMMeEpPYeCKUX
OpFaHVI3aLI,I/Il7I nnn OpFaHI/I3aLI,VII;1, npenocrtaBnAlWKNX roCyaapCTBEHHbIE YCIyrn, Tak M OnAa Tex
opraHM3aL|,vu7|, KOTOpbl€ CO34aHbl ANnA nonyvyeHuna I'Ipl/l6bIJ'IVI.

3. B PYCCKOM 4A3blke 3TO MOHATWE 4acCTO BblpaXaeTcda ApyrmMn TepMUHaMU, TaKMMU, KakK
6|/|3Hec-cpe,u,a, opraHuns3aumnoHHada cpena urm skocnmcrtemMa opraHmsaumun.

4. NMoHnmaHne nHdpacTpykTyphbl (3.5.2) MOXET MOMOYb B ONpedenieHnmn cpeabl opraHmsaunm.

3.2.3. 3auHTepecoBaHHas cTopoHa (interested party), ctevikxongep (stakeholder): Jinuo wnm
opraHusaumsa (3.2.1), KoTopble MOryT BO3Q4EWCTBOBATb Ha OCYLUECTBIIEHME [OEATENbHOCTM WU
NpuHATUE pelleHns, BbiTb NOABEPXKEHHbIMU UX BO3AEWCTBUIO MMM BOCNpUHMMAaThL cebsi B kavecTse
nocnegHux.

Mpumep - MNoTpebutenu (3.2.4), Bnagenblbl, paboTHMKM B OpraHuM3aumm, noctaslimkm (3.2.5),
GaHKupbl, perynupyoLlme opraHbl, COH3bl, NApTHEPBLI MMM COOOLLECTBO, KOTOPOE MOXET BKMOYaTb
KOHKYPEHTOB U rpynmnbl NPOTUBOAENCTBUS.

MpumedaHne - TepMuH ABNSIeTCA OOHUM M3 4yMcna obWKMX TEPMUMHOB W OnpegeneHuin ans
ctraHgaptoB MICO Ha cuctembl MeHemKMeHTa, npueedeHHblx B [lpunoxeHmn SL k CBogHbIM
pononHeHuam NCO Oupektus MCO/M3K, vactb 1. NcxogHoe onpegeneHme 6bino mogmuumMpoBaHo
nocpeacTsom gobaeneHnsi NpUMepPOB.

3.2.4. notpebutenb (customer): Jlnuo unu opraHmsdaumsa (3.2.1), koTopble MOryT nornyyYyaTb UIu
nonyyarT npoaykuunio (3.7.6) unu yenyry (3.7.7), npegHasHayeHHble unm tpebyemble 3TUM NIMLOM Unun
opraHusaumen.

Mpumep - KnveHT, 3akasuuk, KOHEYHbIM MNorib3oBaTerb, PO3HMYHLIA MpoAdaBel, nonyyaTenb
NPOaYKLMM UM YCNYT Kak pe3ynbTaToB BHYTpeHHero npouecca (3.4.1), 6eHeduumap n nokynatesb.

MpuvmeyaHne - MoTpebuTtenb MOXEeT OblTb BHYTPEHHUM WM BHELUHUM MO OTHOLUEHMIO K
opraHusaLuu.

3.2.5. noctaBwuk (supplier), nposangep (provider): OpraHmnsauma (3.2.1), npegocrasnstoLLas
npoaykumio (3.7.6) unn yenyry (3.7.7).

Mpumep - MpousBoanTenb, AUCTPUOLIOTOP, NPEANPUATAE PO3HUYHOW TOProBNM UNWU Npoaasel
NPOAYKLMUM UK yCIyTu.

MNpumevaHuna



1. MNocTaBLWUK MOXET OblTb BHYTPEHHUM UITM BHELUHUM MO OTHOLLEHMIO K OpraHn3auuu.
2. B KOHTpakKTHOM CcUTyaumm NOCTaBLLMKa MHOrAA Ha3bIBaOT "nogpsgymkom”.

3.2.6. BHewHwun noctaBwuk (external supplier), BHewHwn nposangep (external provider):
MocTtaBwmk (3.2.5), He ABnaOWMACA YacTbio opraHunsaumm (3.2.1).

Mpumep - lNMpoussoauTens, ANCTPUBLIOTOP, NPeanpPUATUE PO3HUYHOW TOProBNv WNW npoaaseL
npoaykumm (3.7.6), yenyr (3.7.7).

3.2.7. npoBangep npolecca yperynupoBaHusa crnopHblx BorpocoB (dispute resolution process
provider) (MYCB-nposangep (DRP-provider)): Jlnuo wnu opraHmsaums (3.2.1), opraHusylowas u
BbINonHswowasa npouecc (3.4.1) yperynvpoBaHua cnopHblix BonpocoB (3.9.6) BHe opraHu3auum,
ynpasnsoLas nuw.

MNpumevaHnsa

1. Kak npasuno, [MYCB-npoBangep £BndeTcs OPUOMYECKUM JULOM, HE3aBUCUMbIM OT
OopraHusaumm UM YacTHOro nNuua, a Takke oT uctua. NoaTomy TakMm KayecTBaMm, Kak HE3aBUCUMOCTb U
YEeCTHOCTb, NpugaeTcs ocoboe 3HayeHue. B HekOTOpLIX cnyyasix B pamMKax opraHusauum cosgaeTcs
oTAenbHoe nogpasgeneHune no paborte ¢ npeteHsnamu (3.9.3).

2. TYCB-npoBamgep 3aknoyaeT KoHTpakTbl (3.4.7) co cTopoHammu pfnsi obecneveHus
yperynupoBaHns CrnopHbIX BOMPOCOB W OT4YMTbIBaeTCs 3a pesynbTatbl AdesrtenbHoctun (3.7.8).
MYCB-npoBangep HasHa4yaeT npegcrtaBuTener Mo YpPErynvMpoBaHUIO CropHbiX BonpocoB (3.1.6).
MYCB-npoBangep Takke MUCNONb3yeT BCMOMOraTesbHbIN, UCNOSTHUTENBHbIN WU OPYrorM nepcoHan ans
obecneyvyeHns (PrMHaAHCOBbIX PecypcoB, OUCHOW MOAAEPXKKU, MOMOLLM NPU MaHMpoBaHuUK, obydeHuu,
NOMeLLEHNAMN, HaA30pa U BbINOMIHEHUS OPYrMX NOAOOHbBIX (PYHKLWA.

3. NMYCB-nposangepbl MOryT UMeTb pasHble (PopMbl, BKNHOYAs HEKOMMEpPYECKNE, KOMMepYeckue
N obLecTBeHHble yupexaeHus. Accoumnaumsa (3.2.8) Takke MoxeT 6biTh MYCB-npoBangepom.

4. B CO 10003:2007 BmecTo TepmuHa "MMYCB-npoBangep" ncnonb3yetca TepMuH "nposangep”.
[UcTouHmk: MCO 10003:2007, 3.9, uaMeHeHHbIN]

3.2.8. accoumaums (association) <ygoBneTBopeHHOCTb noTpebutens>: OpranHudauuna (3.2.1),
YyrneHaMy KOTOpour ABNAKTCS ApYrMe opraHM3auumn unm nuua.

[UcTouHmk: MCO 10003:2007, 3.1]

3.2.9. wmeTponorudeckaa dyHkuma (metrological function): ®yHKUMOHanNbHasi eguHULa C
agMVHUCTPATUBHONW M TEeXHUYECKOM OTBETCTBEHHOCTbIO 3a onpefeneHne u BHeEApPEeHUEe CUCTEMbI
MeHemKMeHTa namepeHui (3.5.7).

[UcTtouHmk: MCO 10012:2003, 3.6, M3MEHEHHLIN]

3.3. TepMUHbI, OTHOCALLMECS K OEATENBHOCTH

3.3.1. yny4dweHune (improvement): lenctBma nNo yny4dweHno pesynstaToB gesaTensHoctu (3.7.8).

I'Ipvlmeanme - ,D,eVICTBMH MOryT ObITb noBTopArWLMUCA NI €ANHUYHBIMU OEenNCTBUAMMN.

3.3.2. nocTtosiHHoe ynydweHue (continual improvement): lNoBTopsAlowWascs OeATENbHOCTb MO



yInyylleHnto pesynbTaToB geatenbHocTu (3.7.8).
MNpumevaHna

1. MNpouecc (3.4.1) yctaHoBneHusa uenen (3.7.1) n noucka BO3MOXHOCTen ynydwenuns (3.3.1)
SIBMISAETCS NMOCTOSIHHBbIM MPOLLECCOM, UCMONb3YLWKUM HabnogeHna ayauta (3.13.9) 1 3akniodeHns no
pesynbtatam ayauta (3.13.10), aHanun3 ganHbix (3.8.1), aHanu3a (3.11.2) co CTOPOHbI pyKOBOACTBA UMK
apyrme cpegctBa, W OBbIMHO  Bedywmm K KOppekTupyoowum  gencteuam  (3.12.2)  wnum
npegynpexagawowum genctenam (3.12.1).

2. TepMuyH aBnsieTcsl 0AHMM M3 YMcrna obumx TEPMUHOB M onpedeneHun ans ctaHgaptoe NCO
Ha CcUCTeMbl MeHemKMeHTa, npuBedeHHbiX B [lpunoxeHun SL k CeogHbiM gononHeHnam WCO
Oupektne MCO/MO3K, uvactb 1. WcxogHoe onpegeneHne 6biio moanuumMpoBaHO MNOCPEACTBOM
nobaBneHus npumedanus 1.

3.3.3. mMeHemxmeHT (management): CkoopAUHUpOBAHHAs OEeATENbHOCTb MO PYKOBOACTBY U
yrnpasneHuo opraHnsaumven (3.2.1).

MpumevaHns

1. MeHepXMEHT MOXeT BKNoYaTb ycTaHoBneHue nonutuk (3.5.8), uenen (3.7.1) n npoueccos
(3.4.1) Anga OOCTMXEHMSA 3TUX Lienen.

2. TepMuH "MeHeIKMEHT" MHOorga OTHOCUTCA K NogaMm, T.e. NUuy Unu rpynne nuu, HageneHHbIX
NMOSTHOMOYMSIMU N OTBETCTBEHHOCTBIO Af151 PyKOBOACTBA M ynpaBneHus opraHusauuen. Korga tepMumH
"MeHeKMEHT" ncnonb3yeTcd B 9TOM CMbICIe, ero crneayet Bcerga NpUMEHsTb C onpeaensitowmnmm
cnopamu BO u3bexaHne nyTaHULbl C MNOHATUEM "MEHEMKMEHT", KaKk KOMMIEKC AeNCTBUN,
onpegerneHHbln Bobie. Hanpumep, He crnefyeT MCNonb30BaTh BblpaXeHne "MEHEKMEHT JOIKEH...", B
TO BpeMsi kak "BbicLuee pykoBoacTBo (3.1.1) gormkHo..." gonyckaeTcs K npuMeHeHuto. B gpyrmux cnyyasix
cnenyeT MPUMEHATb OTIIMYHbIE OT 3TOrO CrioBa Ans TOro, YtoObl OTPa3UTb UCTUHHBIA CMbICH, €Cnn
peyb naeT o naax, Hanpumep "agMMHUCTPaTUBHBIA NepcoHan" unn "MeHeaxepbl".

3.3.4. meHempkmeHT kadecTBa (quality management): MeHepxmeHT (3.3.3) NPUMEHUTENBHO K
kayecTtBy (3.6.2).

MpumeyaHne - MeHeOXXMEHT KayecTBa MOXET BKMNYaTb pas3paboTKy nonuvTuk B obnactu
kadecTtBa (3.5.9), uenen B obnactn kayectea (3.7.2) n npoueccos (3.4.1) Ansa GOCTWXKEHUSA 3TUX Lenen
B obnactu kadectBa MOCpencTBOM MnaHMpoBaHusa kadectBa (3.3.5), obecneveHunsa kadvectBa (3.3.6),
ynpaBneHns kadectsom (3.3.7) n ynydweHnsa kadyectea (3.3.8).

3.3.5. nnaHupoBaHue kadvectBa (quality planning): Yacte meHemxkmeHTa kadectBa (3.3.4),
HanpaBsfieHHas Ha yCTaHOBMEHMe uenen B obnactu kadectsa (3.7.2) n onpegensowas Heobxogumblie
onepaumoHHble npouecchl (3.4.1) n COOTBETCTBYHOLUME PECYPCbI AN OOCTMXKEHUS uenen B obnactu
KayecTBa.

MpumevaHne - PaspaboTka nnaHoB kadectBa (3.8.9) MoOXeT OblTb 4acTbio NIaHMPOBAHUSA
KayecTBa.

3.3.6. obBecneyeHne kayectBa (quality assurance): Yactb MeHegKmeHTa kadectBa (3.3.4),
HanpaBneHHas Ha co3gaHne YBepPeHHOCTU, 4TO TpeboBaHus K kavecTBy (3.6.5) 6yayT BbINOMHEHBI.

3.3.7. ynpaBneHue kayectBOM (quality control): YacTb MeHemkMeHTa kadvectBa (3.3.4),
HanpaBneHHas Ha BbinonHeHne TpeboBaHu K kavecTBy (3.6.5).

3.3.8. ynyyweHne kadvectBa (quality improvement): Yacte MeHemkmeHTa kadectBa (3.3.4),



HanpasfieHHas Ha MOBbILEHNE CNOCOBHOCTYM BbINONHUTL TpeboBaHuMs K kayecTsy (3.6.5).

MpumevaHne - TpeboBaHMst K KaA4yeCTBY MOIMyT OTHOCUTbCS K NoObIM acnektam, TakMM, Kak
pesynbTatuBHOCTL (3.7.11), adhdekTnBHOCTb (3.7.10) nnun npocnexmsaemocTb (3.6.13).

3.3.9. MeHemKMeHT KoHdurypaumm (configuration management): CkoopanHWpOBaHHas
AesATernbHOCTb, HanpaBneHHas Ha hopMupoBaHMe 1 ynpaeneHue koHdurypaumen (3.10.6).

MpumevaHne - MeHeoKMEHT KOHUrypauuu, Kak npaBuiio, COCpPeaoTodeH Ha TeXHUYECKon wu
OpraHM3aTopCKOM AeATeNbHOCTM, KOTOpas yCcTaHaBnvMBaeT U NogaepXuBaeT ynpasreHne npoaykumen
(3.7.6) unun ycnyron (3.7.7), a Takke uMHdopMaumen o koHdurypaumm npogykuumn (3.6.8) Ha Bcex
CTaanAX XXM3HEHHOMO LKA NPOaYKLUMN.

[UcTouHmk: MCO 10007:2003, 3.6 - lNpumeyvaHune Obino N3MeHeHO]

3.3.10. ynpaBneHve namMeHeHussiMn (change control) <mMeHemXMeHT KoHdurypauun>: [Nencreus
no ynpaeneHuto BbixogoM (3.7.5) nocne oduumanbHoro ogobpeHns nHdopmMaumm o KoHdurypauum
npoaykumm (3.6.8).

[UcTouHmk: MCO 10007:2003, 3.1, M3MEHEHHLIN]

3.3.11. pencteue (activity) <meHemXMeHT npoekTa>. HaumeHbWnn MAEHTUDPULNPOBAHHLIN
anemMeHT pabort B npoekTe (3.4.2).

[UcTtouHmk: MCO 10006:2003, 3.1, M3MEHEHHLIN]

3.3.12. meHepKMeHT npoekTa (project management): lNnaHmMpoBaHue, opraHmMsaumsi, MOHUTOPUHT
(3.11.3), ynpaBneHne n npegocTtaBfeHne OTYETHOCTU NO BCEM acnektam npoekta (3.4.2), a Takke
MOTMBALMSA BCEX BOBIEYEHHbIX B JOCTMXEHME Lenen (3.7.1) npoekTa.

[UcTouHmk: NCO 10006:2003, 3.6]

3.3.13. ob6bekT KoHdurypauum (configuration object): O6bekT (3.6.1) BHYTPWM KOHUrypauum
(3.10.6), koTOpbIN 06ecneynBaeT BbINONHEHNE KOHEYHOW (DYHKLUN.

[UcTouHmk: MCO 10007:2003, 3.5, M3MEHEHHLIN]
3.4. TepMUHbI, OTHOCALWMECSH K NpoLeccy

3.4.1. npouecc (process): COBOKYMHOCTb B3aMMOCBSA3aHHbIX 1 (M) B3aMMOOENCTBYOLLMX BUOOB
AeATENbHOCTU, UCTMIONb3YOLWNX BXOAbI AN NONYYEHUsI HAMEYEHHOrO pe3ynbTaTa.

MpumeyaHus

1. B 3aBUCMMOCTU OT KOHTEKCTa "HameudeHHbl pe3ynbTaT' HasbiBaeTcs BbIxogom (3.7.5),
npoaykumen (3.7.6) nnn ycnyrom (3.7.7).

2. Bxogamun gns npouecca 0ObIYHO ABNAOTCS BbIXOAbl APYrnx npoueccoB, a BbiXoAdbl NnpoueccoB
00ObIYHO ABMATCA BXo4amMu Ona apyrux npoueccos.

3. ,EI,Ba unm Gonee B3aMMOCBSA3AHHbLIX U BSaMMOﬂ,eVICTByIOU.LMX npoueccos COBMECTHO MOryTt
TaKkkKe paccMaTpuBaTbCA KakK rnpoLecc.

4. Tlpoueccbl B opraHmsaumm (3.2.1), kak npaBuno, NIaHMPYKTCA U OCYLLECTBASOTCA B



ynpaBndemMblX yCnoBuax C Uerbio [o0BaBnNeHNs LEHHOCTMW.

5. MNpouecc, B kKOTOPOM NoAaTBepXAeHne cooTBeTcTBuA (3.6.11) KOHEYHOro BbIXO4a 3aTPyOHEHO
UM 3KOHOMUYECKN HeLlenecoobpasHo, YacTo Ha3biBatoT "cneuunanbHbIM Npoueccom”.

6. TepMuH aBnsieTcss 0AHMM M3 YMcrna obLmx TEPMUHOB M onpedeneHun ans crtaHgaptoe NCO
Ha CcUCTeMbl MeHemKMeHTa, npuBedeHHbiX B [lpunoxeHun SL k CeogHbiM gononHeHuam WCO
Oupektne UCO/MBK, wvacte 1. WcxogHoe onpeaeneHve ObiNO U3MEHEHO; Obinu  AobaBneHbl
npumedanuna 1 - 5 anga pasrpaHuyeHus NoHATUI "npouecc” n "Bbixoa".

3.4.2. npoekt (project): YHukanbHbin npouecc (3.4.1), COCTOAWMN U3 COBOKYMHOCTU
CKOOPANHNPOBAHHbLIX U ynpaBnsemMblX BWOOB AEATENbHOCTU C HayanbHOW UM KOHEeYHOW JaTtamu,
NPeanpUHATLIN ANs AOCTUXeHUs uenu (3.7.1), COOTBETCTBYIOLWMIA KOHKPETHLIM TpeboBaHuam (3.6.4),
BKItOYasi orpaHUYEeHnNs No Cpokam, CTOUMOCTU 1 pecypcam.

MpumevaHns

1. OTAEenbHbIN NPOEKT MOXET OblTb YacTbIO CTPYKTYPbl Gonee KpynHOro npoekta n o6bI4HO nMeeT
YCTaHOBIEHHYI0 AaTy Hayana v OKOHYaHUs.

2. B HeKoTOpbIX NpoeKTax Lenu u obnactb NPUMEHEHUS akTyanusmpyrTCs, a XapakTepUCTUKN
(3.10.1) npoaykumn (3.7.6) nnu ycnyru (3.7.7) onpeaensitoTcs No Mepe peanumsaumm NpoekTa.

3. Bbixogom (3.7.5) npoekta MOryT OblTb O4HO M3OENME MU HECKOSbKO e4MHMUL MPOAYKLUNN UMK
ycnyru.

4. lNpoekTHaa opraHusdaums (3.2.1) oBbIMHO SBNAETCA BPEMEHHOW, CO3JaBaeMON Ha BpeMms
BbINOSIHEHWS NPOEKTa.

5. CnoxHocTb B3anMOOencTBUi MeXxay pasfnnydHbiMnu BUOaMU I'IpOGKTHOIZ OeATEeNIbHOCTUN He
oba3aTenbHO cBA3aHa C pa3mMmepom MnpoekKkTa.

[UcTouHumk: MCO 10006:2003, 3.6, namMeHeHHbINn - Npumeydanmsa 1 u 3 BbInM M3MEHEHDI]

3.4.3. co3gaHve cucTeMbl MeHeXMeHTa KadvectBa (quality management system realization):
Mpouecc (3.4.1) pa3paboTkn, OOKYMEHTUPOBaAHWS, BHeapeHusi, obecnedyeHns (OyHKUNMOHMPOBAHUS U
NMOCTOSIHHOTO YNYyYLLEeHNs CUCTEMbI MEHEXXKMeHTa KadvecTsa (3.5.4).

[McTounmk: MCO 10019:2005, 3.1, nameHeHHbIn - MprumeyaHns 6binun yaaneHsi]

3.4.4. npnobpeTeHne KoMneTeHTHOCTM (competence acquisition): Mpouecc (3.4.1) QoCTMXKEHMUS
komneTeHTHocTU (3.10.4).

[UcTtouHmk: MCO 10018:2012, 3.2, 3MEHEHHLIN]

3.4.5. npouenypa (procedure): YcTaHOBMEHHbLIN CMOCOO OCYLLUECTBNEHUA OEATENbHOCTU UMK
npouecca (3.4.1).

ﬂpmmeanme - I'Ipou,e,qypbl MOryT ObITb OOKYMEHTUPOBAaHHLIMU UITN HET.

3.4.6. nepenayva npouecca (outsource): 3aknoyeHne corfnalleHusi, B COOTBETCTBUM C KOTOPbLIM
BHELWHSAA opraHm3auus (3.2.1) BbINONHAET YacTb yHKUMM unu npouecca (3.4.1) opraHusauumu.

MpumevaHns



1. BHewHAs opraHmsaumsa He BXoauT B o6riacTb NpUMEHEHUsT cucTeMbl MeHeaxmeHTa (3.5.3),
XOTA nepedaHHasd yHKUMS wunM npouecc noanagarwT nog obnacTb MNPUMEHEHUS CUCTEMBbI
MeHeKMeHTa.

2. TepMyH s1BRSIETCS OOQHUM M3 Yucna obLmnx TEPMUHOB M onpegeneHnn ansa ctaHgaptos NCO
Ha CUCTEMbl MEHEMKMEHTA, npuBeaeHHbIX B MNMpunoxeHun Kk CeogHbiM gononHeHmam NCO [dupektms
NCO/M3K, yacTb 1.

3.4.7. koHTpakKT (contract): Obsa3biBatoLLEee cornalleHume.

3.4.8. npoektupoBaHue u paspaboTka (design and development): COBOKynHOCTb MpoOLIECCOB
(3.4.1), npeobpasytowmnx TpebosaHusa (3.6.4) kK obbekTy (3.6.1) B Bonee getanbHble TpeboBaHus K
3TOMY OOBEKTY.

MpumevaHns

1. TpeboBaHusa, cocTaBnsowmne BXod AN MPOEKTUPOBAHMSA M pa3paboTku, 4acTo sIBNSAKTCA
pe3ynbTaToM WCCNeAoBaHUMN M MOryT ObiTb BblpaxeHbl B Gonee WMPOKOM U ob6WemMm BuAE, YEM
TpeboBaHus, dopmupyrowme Bbixod (3.7.5) npoektupoBaHus u paspaboTku. TpeboBaHus, Kak
npasuno, onpegensTca B Buae xapakrtepuctuk (3.10.1). B npoekte (3.4.2) MmoxeT 6GbITb HECKONBKO
3TanoB NPOEKTUPOBaHMSA N pa3paboTKu.

2. Crioea "npoektupoBaHue" n "paspaboTtka” n TepMuH "NpoekTupoBaHue n paspaboTtka" nHorga
MCMOMb3YOT KaK CUHOHWMbI, @ WHOrAa AN  OnpedeneHus pasnuyHbiX  CTagui  npouecca
NPOEKTUPOBAHMSA N pa3paboTkM B LENTOM.

3. [Ona ob6o3sHayeHnst oObekTa NpPOEeKTUpoBaHMs W pas3paboTkMm MOryT MPUMEHSITLCS
onpefenswowme cnoesa (Hanpumep, NpPOEKTMpOBaHMe U  paspabotka npoaykumm  (3.7.6),
NPOEeKTUpPOBaHMe 1 paspaboTka ycnyru (3.7.7) nnm NnpoekTupoBaHue n paspaboTka npouecca).

3.5. TepMUHbI, OTHOCALIMECH K cUCTEME

3.5.1. cuctema (system): COBOKYNHOCTb B3auUMOCBSI3aHHbIX W (MMKN) B3aMMOLEMNCTBYOLLNX
31eMEHTOB.

3.5.2. uHdppactpyktypa (infrastructure) <opraHmsaums>: Cuctema (3.5.1) 3gaHuin, COOpyKEHUN,
WHXEHEpHbIX ceTer, obopyaoBaHusA, a Takke CTPYKTyp, npegoctasnsawowmx yenyrm (3.7.7),
HeobxoanMbIX AN PYyHKUNMOHUPOBaHUS opraHu3aumm (3.2.1).

3.5.3. cuctema meHepxmeHTa (management system): COBOKYMNHOCTb B3aMMOCBSI3@HHbIX WIN
B3aMMOAENCTBYOLMX 3NeMeHTOB opraHm3aumm (3.2.1) ans pa3paboTku nonutuk (3.5.8), uenen (3.7.1)
n npoueccos (3.4.1) Ana JOCTUXEHUS 3TUX Lienen.

MNpumevaHnsa

1. Cncrema MeEHemKMEHTa MOXET OTHOCUMTbLCA K OAHOMY WM HECKONbKMM  acnekTam
OEeATENbHOCTN, HanNpuMep MeHemKMeHT KadectBa (3.3.4), WMHAHCOBBIA MEHEIKMEHT  WUIK
3KOMNOTrMYECKUN MEHEOXKMEHT.

2. OnemMeHTbl CUCTEMbl MEHEKMEHTA OMpeaensT CTPYKTYpy oOpraHusauum, ponu u
OTBETCTBEHHOCTb, MMaHMpOBaHue, (PyHKUMOHUPOBAHME, MONMUTUKKU, MPaKTUKK, npaBuna, yoexaeHus,
Lenn 1 npoLlecchl Anst AOCTUXKEHUS 3TUX LEeNnen.

3. Obnactb NnpUMEHEeHnA CUCTeMbl MeHeP)KMeHTa MOXEeT OXBaTblBaTb BCKH OpraHusauuto,



onpegeneHHble YHKUUW OpraHusauuun, onpeferieHHble 4YacTu opraHusaumnm, ogHy wnn 6onee
OYHKUMIM B rpynne opraHMsauunn.

4. TepMVH 9BNSETCA OOHUM M3 ymcna obLmx TepMUMHOB U onpegeneHnn ons cradgaptos MCO
Ha CUCTEMbl MEHEeKMeHTa, npuBedeHHbiX B [punoxeHun SL k CBogHbiM gononHeHnam NCO
Oupektne MCO/MOBK, uactb 1. WcxogHoe onpegeneHue 6bin1o MoanmumpoBaHO NOCPEACTBOM
n3MeHeHusa npuMmedannin 1 n 2.

3.5.4. cuctema MeHemKMeHTa kadectBa (quality management system): YacTb cuctemsl
MeHekMeHTa (3.5.3) npymeHnTenbHO K KavecTsy (3.6.2).

3.5.5. ycnosua Tpypa (work environment): COBOKYNHOCTb YCMOBWK, B KOTOPbIX BbINOSHAETCS
pabora.

MpumeyaHue - YcnoBusa MoryT BkMoyaTb B cebs hmanyeckme, counanbHble, NCMXONorndeckme un
aKkonoruyeckne pakTopsl (Takue, Kak Temnepartypa, oCBeLleHne, CUCTEMbI MOOLLPEHUS, TSKeCTb Tpyaa,
3proHoMMKa U cocTaB aTMocdepsb!).

3.5.6. meTporormyeckoe  noaTBepxaeHwe  npurogHoctn  (metrological  confirmation):
CoBOKYNHOCTb Onepauui, MPOBOAUMBIX C Lenblo obecneyeHus COOTBETCTBUSA W3MEPUTENbHOro
o6opygoBaHus (3.11.6) TpeboBaHuam (3.6.4) k ero npegnonaraemMomy UCMNosIb30BaHMIO.

MNpumevaHunsa

1. MeTponornyeckoe NOATBEPXAEHNE MPUTrOAHOCTU OOLIYHO BKOYAET B ce6s KanmbpoBKy unu
Bepudpmkaumio (3.8.12), nobyto HeobOxoOoMMyro HOCTUMPOBKY MM pemoHT (3.12.9) u nocrneayoLlyto
nepekanubpoBKy, CpaBHEHME C  MeTporormyeckumyn  TpeboBaHMsSIMM K nmpegnonaraemMomy
ncnonb3oBaHnio 06opyaoBaHus, a Takke nobdoe Tpebyemoe NnomMmoupoBaHne 1 MapkUpoOBKY.

2. MeTponornyeckoe noaTBEPXAeHVWE MNPUroAHOCTU CYMTAETCS HEBbINOSNHEHHbIM [0 TeX Mop,
noka NPUroaHoOCTb U3MepUTENnbHOro obopyaoBaHUs ANA UCMONb3OBAHMSA MO HasHadyeHulo He Oyaer
NPOAEMOHCTPUPOBaHa U 3a40KyMEHTUPOBaHa.

3. TpeboBaHua Kk npegnonaraemMomMy UCMOfb30BaHUIO BKMOYAKOT B Ce0S Takme xapakTepuctuku,
Kak AnanasoH, pa3peLuaroLasi cCnocobHOCTb, MakcumarnbHO 40NyCTUMAasi NOrpeLLHoOCTb.

4. MeTponorunyeckune TpeboBaHnsi 00bIYHO OTAENAT OT TpeboBaHW K NpoayKunn (3.7.6) 1 B HUX
He BKNoYaloT.

[UcTounmk: NCO 10012:2003, 3.5, n3ameHeHHbIn - [pumedaHue 1 6bino M3MEHEHO]

3.5.7. cuctema MeHemKMeHTa uaMepeHun (measurement management system): CoBOKynHOCTb
B3aMMOCBSA3aHHbIX UNW  B3aMMOAEWNCTBYIOLUMX 3MNEMEHTOB, HeobXxoauMbiX Ans  AOCTUXKEHUS
METPOSOrMyecKoro MoATBepXaeHns npurogHoctn (3.5.6) n ynpaBneHus npoueccaMmyv W3MepeHus
(3.11.5).

[UcTouHmk: MCO 10012:2003, 3.1]

3.5.8. nonutuka (policy) <opraHumsaumsi>: HamepeHusa v HanpaerneHue opraHusauum (3.2.1),
oduumansHo chopMynMpPOBaHHbIE ee BbiCLLUMM pykoBoacTeom (3.1.1).

MpumeyaHne - TepMuH SBRSiIeTCA O4HMM U3 4Yucna oOWMX TEPMWHOB W onpeaeneHvin ans
ctraHgaptoB MICO Ha cuctembl MeHemKMeHTa, npuBedeHHblx B [lpunoxeHmn SL k CBogHbIM
pononHenuam NCO Oupektue MCO/MOK, vacTb 1.



3.5.9. nonntnka B obnactn kadectea (quality policy): Monutuka (3.5.8), oTHoOCALWAACA K Ka4eCcTBy
(3.6.2).

MNpumevaHna
1. Kak npaBuno, nonutnka B obnactu kadectsa cornacyeTtcsl ¢ obLwen nonMTMKon opraHu3auum
(3.2.1), a Takke MoXeT BbITb cornacoBaHa ¢ BugeHuem (3.5.10) n muccmen (3.5.11) n obecneunsaet

OCHOBY 1151 NOCTAHOBKM Lienen B obnactn kayectsa (3.7.2).

2. TpuHUUNBI MEHESKMEHTa KayeCcTBa, M3MNOXEHHbIe B HACTOSLWEM CTaHgapTe, MOryT CIyXuTb
OCHOBOW Ans pa3paboTkn NoNUTUKN B 06nacTu kayecTsa.

3.5.10. BuaeHue (vision) <opraHusdauus>: CTpemneHue K Tomy, Yem opraHusaums (3.2.1) xoyet
cTaTb, ChOpMynNMpoBaHHOE BbICLLIMM pykoBoacTBOM (3.1.1).

3.5.11. muccua (mission) <opraHmsauma>: [NpegHasHayeHWe CyLLEeCTBOBAHWA OpraHu3auuu
(3.2.1), cchopmynmpoBaHHoOe BbICLUMM pykoBoACTBOM (3.1.1).

3.5.12. ctpaterus (strategy): lNnaH gOCTMXEHNA AONTOCpPOYHON nnn obwen uenu (3.7.1).
3.6. TepmuHbI, oTHOCALWMECS K TpeboBaHMSIM

3.6.1. obbekT (object), cywHocTb (entity), anemeHT (item): YTto-NnMBO BOCNPUHMMaemoe unu
Boobparkaemoe.

Mpumep - MNpogykuma (3.7.6), ycnyra (3.7.7), npouecc (3.4.1), nuuo, opraHusaums (3.2.1),
cuctema (3.5.1), pecypc.

MpumevaHne - OGbekTbl MOryT 6bITb MatepuanbHbiMK (Hanpumep, Asuratenb, NUCT Bymaru,
anmas), HemartepumanbHbiMW  (Hanpumep, Ko3(PMUUMEHT KOHBEpPCUM, nNfaH npoekTta) unu
BoobparkaeMbiMu (Hanpumep, dyayliee NONoXeHne opraHnsaumn).

[UcTouHumk: MCO 1087-1:2000, 3.1.1, N3MEHEHHbIN]

3.6.2. kadecTtBO (quality): CTeneHb COOTBETCTBUS COBOKYMHOCTW MPUCYLLIMX XapaKTepUCTUK
(3.10.1) o6bekTa (3.6.1) TpeboBaHuam (3.6.4).

MNpumevaHna

1. TepMuH "Ka4yecTBoO" MOXET NPUMEHATBLCA C NpunaratesibHbIMWU, TakUMK, Kak NNoxoe, xopoLlee
U NPEeBOCXOAHOE.

2. TepMuH "npucylumin®, SBRAOWUNCA MPOTUBOMONOXHBIM TEPMUHY "NMPUCBOEHHbLIN", O3Ha4YaeT
UMeEIoLLMICa B oObeKTe.

3.6.3. rpagauusa (grade): Kateropus mnm knacc, COOTBETCTBYHOLUME pas3NNYHbIM TpeboBaHUAM
(3.6.4) k 06bekTY (3.5.1), UmetoweMy ogmMHakoBoe (PYHKUMOHANbHOE NPUMEHEHNE.

Mpumep - Knacc aBnabuneTa nnu Kateropus roCTUHULbI B CNPaBOYHMKE FOCTUHNLL.

Mpumevanne - T[lpyn onpegeneHun TpeboBaHuMs K kadectBy (3.6.5) rpagaums 06bIYHO
yCTaHaBnuBaeTcs.

3.6.4. TpebosaHue (requirement): NoTpebHOCTEL UM OXMAaHWE, KOTOPOE YCTaHOBMEHO, OBbIYHO



npeanonaraeTcs Unu sBnseTca obssaTenbHbIM.
MNpumevaHna

1. Cnosa "0b6bl4HO NpeanonaraeTca” 03Ha4aloT, YTO 3TO O6LIEenpuMHATas NpakTuka opraHusauum
(3.2.1) 1 3amMHTEpecoBaHHbIX CTOpPOH (3.2.3), YTO paccMmaTpuMBaemMble MOTPEOHOCTU UNK OXMAAHUSA
npeanonaratTcs.

2. YcTaHoBMeHHbIM 4ABNAeTCA Takoe TpeboBaHWe, KOTOpPOe oOnpefeneHo, Hanpumep, B
OOKYMEHTUPOBaHHON UHdopMaumn (3.8.6).

3. Ina 0603HayYeHns KOHKPETHOro Buaa TpeboBaHUsA MOryT NPUMEHATLCA onpeaensioLime crnosa,
Hanpumep Takue, kak TpeboBaHue k npoaykuum (3.7.6), TpeboBaHne K MEHEOKMEHTY kadecTBa (3.3.4),
TpeboBaHue noTpebutens (3.2.4), TpeboBaHue k kadecTBy (3.6.5).

4. TpeboBaHne MOXeT ObiTb CHOPMUPOBAHO Pa3HbIMU 3aMHTEPECOBAHHLIMW CTOPOHAMWU WU
camMom opraHu3aumen.

5. [Ins 0OCTMXXEHNA BbICOKOW yOOBMETBOPEHHOCTM notpebutens (3.9.2) moxeT notpeboBaTtbes
yAOBNETBOPUTL OXMAaHMe noTpebutens, p[axe ecrnm OHO He YCTaHOBIEHO, He SBMsSeTCs
npegnonaraembiM Unu oba3aTenbHbIM.

6. TepMyH sIBNsIeTCS OOQHUM M3 Ymcna obLux TEPMUHOB WM onpefeneHnn ansa ctaHgaptos MCO
Ha CMCTEMbl MEHEMXKMEHTA, npuBeAeHHbIX B MNMpunoxeHun Kk CeogHbiM gononHenmam NCO Oupektms
NCO/M3K, vactb 1. NcxogHoe onpeaenerHne 6Gbio MoanduumpoBaHoO MocpencTBoM nobaBrneHus
npumMmeYvaHnn 3 - 5.

3.6.5. TpeboBaHme Kk kadecTtBy (quality requirement): TpeboBaHue (3.6.4), oTHocsLleecsa K
kadecTtBy (3.6.2).

3.6.6. 3akoHogaTenbHoe TpeboBaHue (statutory requirement): O6asatensHoe TpebosaHme (3.6.4)
, YCTaHOBMEHHOE 3aKOHOAaTENbHBIM OPraHoM.

3.6.7. HopmaTuBHOe npasoBoe TpebosaHue (regulatory requirement): O6sa3atenbHoe TpeboBaHue
(3.6.4), ycTraHOBNEHHOE OpraHoM, YNosIHOMOYEHHbIM 3aKOHOAATENbHBIM OPraHoM.

3.6.8. nHdopmaumsa o koHdurypaummn npogykumm (product configuration information): TpebosaHue
(3.6.4) wnu ppyras uWHoOpmMaLMa MO NPOEKTUPOBAHUIO, NPOU3BOACTBY, Bepudukaumm (3.8.12),
yHKLMOHMPOBaHMIO U 06CnyxmnBaHuto npoaykumum (3.7.6).

[UcTouHmk: MCO 10007:2003, 3.9, M3MeHEHHLIN]

3.6.9. HecooTBeTCcTBUE (Nnonconformity): HeBbinonHeHne TpeboBaHus (3.6.4).

MpumeyaHne - TepMuH 4BRsieTCA O4HMM M3 4yucna obwux TEPMWHOB W onpedeneHun Ans
ctraHgaptoB MICO Ha cuctembl MeHemKMeHTa, npuBedeHHblx B [lpunoxeHmn SL k CBogHbIM
pononHenuam NCO Oupektue MCO/MOK, vacTb 1.

3.6.10. pedpekt (defect): HecootBetctBne (3.6.9), cBA3aHHOE C MpedHA3HAYEHHLIM UMK
YCTaHOBIEHHbIM UCMOMb30BaHMEM.

MpumeyaHus

1. Pasnuune mexgy noHaTMaMuM "gedekt" n "HecooTBETCTBUE" ABNAETCHA BaXHbIM, Tak Kak umeeT
NOATEKCT HOPUANYECKOrO XapakTepa, OCOOGEHHO CBSA3aHHbLIA C BOMpocaMy OTBETCTBEHHOCTU 3a



npogykumto (3.7.6) n ycnyrm (3.7.7).

2. Ncnonb3oBaHue, npegnonaraemoe notpebutenem (3.2.4), MOXeT 3aBUCETb OT Xapakrepa
nHpopmaummn (3.8.2), Takon, Kak WHCTPYKUMM MO ISKCnryatauum M TeXHUYecKomy o6CryXmnBaHuto,
npegocTasnsemble noctasLmkom (3.2.5).

3.6.11. cootBeTcTBME (conformity): BeinonHeHne TpeboBaHus (3.6.4).

MpumevaHne - TepMuH ABNSieTCA OOHUM M3 4yucna obWMX TEePMUHOB W onpeaeneHnin ans
ctrangaptoB MCO Ha cuctembl MeHemKMeHTa, npuBedeHHbix B [lpunoxeHun SL k CBOAHbIM
pononHeHuam NCO Oupektne MCO/M3K, vacTtb 1. cxogHoe onpegerneHne 6bino MoanduumpoBaHo
nocpeacTsom gobaeneHns npumevaHmna 1.

3.6.12. Bo3MOXHOCTb (capability): CnocobHocTb obbekta (3.6.1) nonyuntb BbiIxoa (3.7.5),
KoTopbI ByaeT cooTBeTcTBOBaTL TpeboBaHUAM (3.6.4) K aTOMY BbIXOAy.

MpumeyaHne - B obnactu CTaTUCTUKM MOHATUE BO3MOXHOCTWU npouecca (3.4.1) onpegeneHo B
NCO 3534-2.

3.6.13. npocnexnBaemocTb (traceability): BoamoXHOCTb npocneguTb UCTOPUIO, MPUMEHEHUE UMK
MecToHaxoxaeHue obbekTa (3.6.1).

MNpumevaHunsa

1. TpocnexuBaemMocTb NPUMEHUTENbHO K npoaykuumn (3.7.6) wnm ycnyre (3.7.7) moxeT
OTHOCMUTbCS:

- K MPOUCXOXAEHMNIO MaTeEPUAroB N KOMMMNEKTYOLLMX;
- UICTOPUN CO3aHus;
- pacnpefeneHnio 1 MECTOHAXOXAEHMIO NPOAYKLUMM UMK YCIYr NOcre NocTaBKu.

2. B obnactn meTtponorum NpuHATO onpeaenexHve, npuseaeHHoe B Pykosopctee MCO/MOK
99:2007.

3.6.14. HapgexHocTb (dependability): CnocobHOCTb YHKUMOHMPOBATL Kak U korga Heob6xoaumo.
[McTtounnk: MOK 60050-192, nameHeHHbIn - NMprmeyanns Obinn yaaneHsi]

3.6.15. uHHoBauusa (innovation): HoBbIn MM M3MeHeHHbIN 0b6bekT (3.6.1), cosgarowmn unu
nepepacnpegensowmin LeHHOCTb.

MNpumevaHna

1. JeaTenbHOCTb, pe3ynbTaTtoM KOTOPOW SBNAETCH MHHOBAaLMS, KaK NnpaBuno, ynpasnsema.
2. NHHOBaUus, Kak NnpaBunio, 3Ha4dnmMa cBouM addeKkTom.

3.7. TepMuHbI, OTHOCALLMECS K pe3ynbTaTam

3.7.1. uenb (objective): PesynbTaT, KOTOPLIV AOMKEH OblTb JOCTUMHYT.

MNpumevaHna



1. Llenb MmoxeT BbITb CTpaTernyeckon, TakTMYECKON Uin onepaTMBHOMN.

2. Llenn MoryT oTHOCUTLCS K pa3HbiM acnektam (Takue, kak omHaHCcoBbIE Lenu, uenu B obnactu
340poBbsA M 6e30macHOCTM, 3JKOMOrMM), a Takke MNPUMEHATbLCA Ha pasHbiX YPOBHAX (Hanpumep,
cTpaTernyeckom, opraHmsauum (3.2.1) B uenom, npoekta (3.4.2), npoaykumm (3.7.6) n npouecca (3.4.1)

).

3. Uenb MoxeT 6bITb BblpaXeHa pasHbiMu cnocobamu, Hanpumep B BUOE HaAMEYEHHOro
pesynbTaTta, HamepeHus, Kputepus paboTel, uenu B obnactn kadectsa (3.7.2) nnu gpyrumm criosamu
CO CXOXUMU 3Ha4YeHUsIMK (HanpuMmep, Lienesas yCTaHOBKa, 3aJaHHas BenvyuHa, 3agavda).

4. B KoHTeKkcTe cucTeMbl MeHegkMeHTa kadectBa (3.5.4) uenu B obnactm KayecTsa,
yCTaHaBnMBaeMble OpraHusaumen, cornacylT ¢ nonutukom B obnactm kadvectBa (3.5.9) ansa
OOCTUXEHUs onpeaeneHHbIX pe3ynbTaToB.

5. TepMyH sIBNSIeTCS O4HUM M3 Yucna obLmMx TEPMUHOB U onpeaeneHuin ans ctaHgaptos NCO
Ha CUCTEMbl MEeHeOXXMeHTa, NpuBeaeHHbIX B MpunoxeHun k CeoaHbiM gononHeHnsm NCO OupekTus
NCO/M3K, yacTb 1.

3.7.2. uenb B 0bnactu kavectBa (quality objective): Llenb (3.7.1) B oTHOWeHUn kadecTBa (3.6.2).
MNpumevaHuna

1. Uenun B obnactn kayectBa 06blMHO OasupyloTcs Ha nonuTuke B obnactu kadectea (3.5.9)
opraHusauum (3.2.1).

2. Uenn B obnactun kayectBa OObLIMHO YCTaHaBMMBAKOTCA ANA COOTBETCTBYHOLUMX OYHKLMNA,
ypoBHen 1 npoueccos (3.4.1) opraHnsauuu.

3.7.3. ycnex (success) <opraHusaumsi>: [loctmxkeHne uenm (3.7.1).

lMpumeyaHue - Ycnex opraHusaumu (3.2.1) npegnonaraet 6anaHc mexay ee 3KOHOMUYECKUMU U
(PUHAHCOBLIMM MHTEpPECaMU U MNOTPEBHOCTAMU 3aMHTEpPEeCcOBaHHbLIX CTOPOH (3.2.3), Takux, Kak
notpebutenu (3.2.4), nonb3oBatenu, MHBECTOPbI/aKUMOHepbI (Bnagenblbl), paboTHUKN OpraHM3aLmu,
noctasLLmku (3.2.5), napTHepbI, 3anHTepecoBaHHbIe rpynnbl U coobLiecTsa.

3.7.4. yctonumBbln ycnex (sustained success) <opraHusauus>: Ycnex (3.7.3) Ha MpOTsKeHUM
onpeneneHHoro nepuoaa BpeMeHM.

MpumevaHns

1. YcTonumBbi ycnex nogvyepknsaeT HeobxoammocTb GanaHca Mexay SKOHOMUKO-(PUHAHCOBLIMU
nHTepecamu opraHmnsaumm (3.2.1) n MHTepecammn coumnanbHOM U IKONOTMYECKOWN cpeabl.

2. YCTOMYMBBIA YCMEX KacaeTcsl 3auHTepecOBaHHbIX CTOPOH (3.2.3) opraHuMsaumm, Takux, Kak
notpebutenu (3.2.4), Bnagenbubl, pabOTHUKN OpraHu3dauuun, noctasBwmku (3.2.5), 6aHKupbl, COO3bI,
napTHepbl U obLLEeCTBO.

3.7.5. Bbixog, (output): PesynbtaTt npouecca (3.4.1).

MpumevaHne - AenseTcs nu Boixog opraHu3aumm (3.2.1) npoaykuuwen (3.7.6) nnu ycnyron (3.7.7),
3aBucuUT OT npeobnagatowmx xapakrepuctuk (3.10.1). Hanpumep, kapTnHa Ha npogaxy B ranepee
ABNSIETCA NPOAYKUMEW, B TO BPEMS KaK MOCTaBKa KapTWH MO 3aka3y sIBNSAETCA yCnyrow, rambyprep,
KYMMeHHbIN Yy pPO3HWYHOrO npojaBLa, SBNAETCA npoaykumen, B TO Bpemsi Kak rambyprep,



3aKkasblBaeMbIl N1 NogaBaeMbii B pecTtopaHe, ABnAeTcs YyCnyroum.

3.7.6. npogykuma (product): Bbixog (3.7.5) opranusaumm (3.2.1), KOTOpbIi MOXET ObITb
npounsseaeH 6e3 kakoro-NnMbo B3anMOAENCTBUS MeXAy opraHmnsaumen n notpebutenem (3.2.4).

MpumeyaHus

1. MNMpousBoacTBO MNpoAayKuumn aocturaeTcsa 6e3 kakoro-nmbo HeobxoouMmoro B3aMMOLEMWCTBUS
Mexay noctasLumkom (3.2.5) n notpedbutenem, HO MOXeT YacTo BKMYaTb 3TOT anemeHT ycnyru (3.7.7)
npu nocTaBke Npoaykumnmn notpebutenio.

2. ﬂpeBanMpyrou_l,MVl AneMeHT nNpoayKunn - To, YTO OHA, KakK npaBuio, ABnAeTCA MaTepmaanon.

3. TexHuuyeckoe cCpeacTBO SBNSETCA MaTepuarnbHbiM, U €ro KOMMYECTBO BblpaXaeTcs
ncumncnsemon xapakrepuctukon (3.10.1) (Hanpumep, wuHbl). [NepepabaTtbiBaeMbie MaTepuansl
ABNAIOTCA MaTepuarnbHbiMKM, W WX KOJNIMYECTBO BbIpaXXaeTCs HEMPEPbLIBHON XapaKTEPUCTUKOM
(Hanpumep, TOoNNMBO M Ge3ankoronbHble HanWTKM). TexHudeckue cpenctsa M nepepabaTbiBaeMble
mMaTepuarnbl 4acTo HasbiBalT ToBapamu. lNMporpaMMHOe CPeacTBO COCTOUT M3 MHopmauun (3.8.2)
HEe3aBMCMMO OT HOCUTENs (Hanpumep, KOMMbIOTEPHas nporpamma, MOOUNbHOE NPUIIOXEHWe Ans
TenedoHa, NHCTPYKUMS MO SKCnyaTaumm, CroBapb, My3blkarnbHble KOMMNO3WLMKN C aBTOPCKUM MpaBoM,
BOAMTENLCKOE YAOCTOBEPEHME).

3.7.7. ycnyra (service): Bbixog (3.7.5) opranmsauum (3.2.1) c, nNo KpawHen Mepe, OOHUM
aenctemeM, 06s3aTeNnbHO OCYLLECTBMEHHBbIM NPW B3aMMOAEWCTBUM OpraHusaumMm 1 notpebutens
(3.2.4).

MNpumevaHuna

1. MNMpeBanupyoLWwmin anemMeHT yCnyru - To, YTO OHa, Kak NpaBuno, SBRAseTcsa HemaTepuanbHON.

2. Ycnyra 4yacTto oxBaTblBaeT OeATENbHOCTb Ha CTblke B3aMMOAEWCTBUSA C notpebutenem ans
ycTaHoBneHus TpebosaHui (3.6.4) notTpebuTens, a Takke NoO xXo4y NpenocTaBneHust YCryrn, U1 MOXeT
BKIOYATb MNPOAOIMKEHME OTHOLLUEHWA, Takux, Kak B3ammopenctsue c baHkamu, Gyxrantepuen wunm
rocyapCTBEHHbIMU YYpeXaeHUsiMU, HanpumMmep LIKONaMn Uinv rocnuTansamu.

3. MNpepocTtasneHue ycnyr MOXET BKNoYaTh B cebsl, Hanpumep, crneaytollee:

- [eATenbHOCTb, OCYLECTBMEHHYID MNPUMEHUTENbHO K MOCTaBfEHHOW noTpebuTtenem
MaTepuanbHon npoaykumm (3.7.6) (Hanpumep, PEMOHT HEMCNPABHOIO aBToOMOOMNSA);

- [edTenbHOCTb, OCYWECTBNEHHYI0O NPUMEHUTENBbHO K nocTtaBneHHomn ﬂOTpGGVITeJ'IeM
HemaTepMaanon npoaykuunn (Hanpwmep, COoCTaBlieHne 3adABlieHna O Agoxodax, H906XO£I,I/IMOFO and
onpeaeneHna Hanorosoro Bbl‘-IeTa);

- npegocTaBreHne HemaTepuanbHOW npogykumm (Hanpumep, mHdopmauun (3.8.2) B cmbicrnie
nepegaydn 3HaHum);

- co3paHve OnaronpusTHbIX YCrMoBWM Anst noTpebuTtenen (Hanpumep, B TOCTUHMLAX W
pecTopaHax).

4. Ycnyra, kak npaBumo, oLeHneaeTcs NotTpebutenem Ha OCHOBE ero BOCMpUATUS.

3.7.8. pesynbTathl geatensHocTu (performance): Iameprmbii uTor.



MNpumevaHna

1. PGSyJ'IbTaTbI OeATEeNNbHOCTN MOryT OTHOCUTBCA K KOJTIMYECTBEHHbIM W Ka4deCTBEHHbIM
nonyyYeHHbIM AaHHbIM.

2. PesynbTatbl OeATENbHOCTU MOryT OTHOCUTbCA K MeHemxmeHTy (3.3.3) gewncteun (3.3.11),
npoueccam (3.4.1), npogykuum (3.7.6), ycnyram (3.7.7), cuctemam (3.5.1) unu opranmnsaumam (3.2.1).

3. TepMuH siBNsieTcs OAHMM M3 Yucna obLumx TeEpMUHOB U onpeaeneHun ana ctangaptoe MCO
Ha CUCTeMbl MeHemKMeHTa, npueBedeHHbiX B [lpunoxeHun SL k CBogHbiM gononHeHnam WNCO
Oupektne MCO/MOBK, 4actb 1. McxogHoe onpegeneHue Obino MoanuUMpOBaHO MNOCPEACTBOM
N3MEHEHUS NpMMedaHus 2.

3.7.9. puck (risk): BnnsHue HeonpeaeneHHOCTU.
MNpumevaHnsa

1. Bnwnanune BblpaXaeTcA B OTKIOHEHUM OT OXuMAaaemoro pesynbtata - MNO3UTUBHOM WU
HeratTMuBHOM.

2. HeonpepeneHHOCTb ABNSAETCH COCTOSHWEM, CBSA3aHHbIM C HeOOCTaTKOM, AaXe 4acCTU4YHO,
nHdopmaumm (3.8.2), TOHMMAHNA NN 3HAHUA O COBLITUN, ero NOCNEACTBUSAX UITM BEPOATHOCTH.

3. Puck yacto onpenensioT No OTHOLWIEHWMIO K MOTEeHUManbHbiM cOObITMAM (Kak onpedesnieHo B
Pykosogctee NCO 73:2009, 3.5.1.3) n ux nocnegctemam (kak onpegeneHo B Pykosogctee NCO
73:2009, 3.6.1.3) nnu K nx KoMoMHaLmw.

4. Puck 4acToO BblpakaeTcsl B TepMuMHax KOMOBuHauUuK nocrneacTBuini cobbiTuA  (BKNOYas
n3MeHeHusa B 06CToATENLCTBAX) U CBA3AHHbLIX C HUMWN BEPOATHOCTEN (Kak onpeneneHo B PykoBoactee
NCO 73:2009, 3.6.1.1) BO3HUKHOBEHUS.

5. Cnoeo "pI/ICK" nHorga UCnonb3dyeTCd B TEX CrydadX, Korga CywectByeT BO3MOXHOCTb TOJIbKO
HeraTMBHbIX NOCNeaCTBUN.

6. TepMunH ABNSIETCA OAHUM U3 Yncna obLWmUX TEPMUHOB U onpeaeneHun ansa craHgaptos NCO
Ha CUCTEMbl MEHeMKMeHTa, npuBedeHHbIXx B [MpunoxeHunn SL k CeogHbiM gononHeHnsm NCO
Oupektne MCO/MOBK, 4actb 1. McxogHoe onpegeneHue 6bino mMoanuumpoBaHO MNOCPEACTBOM
[obaBneHus npumeyaHms 5.

3.7.10. adppektnBHoCcTb (efficiency): CooTHoweHne wmexagy [OCTUTHYTBIM pe3ynbTaToM U
NCMNOMb30BaHHbIMU pecypcamu.

3.7.11.  pesynbratuBHocTb  (effectiveness): CteneHb peanusaummM  3annaHUPOBaAHHOM
AEeATENbHOCTU U OOCTMXKEHWS 3anfTaHNPOBaHHbIX Pe3ynbTaToB.

MpumevaHne - TepMuH aBNSieTCA OOHUM M3 4yMcna obWmMX TEepPMUMHOB W onpegeneHuin ans
ctraHgaptoB MICO Ha cuctembl MeHemKMeHTa, npuBedeHHbix B [lpunoxeHmn SL k CBogHbIM
pononHenuam NCO Oupektue MCO/MOK, vacTb 1.

3.8. TepMuHbI, OTHOCALWMECH K AaHHbLIM, UHGOPMaLMK N OKYMEHTaM

3.8.1. gaHHble (data): ®akTbl 06 obbekTe (3.6.1).

3.8.2. ndopmaums (information): 3Haunmble aaHHble (3.8.1).



3.8.3. obwektmBHOE cBuMaeTenbcTBo (objective evidence): OaHHblie (3.8.1), noarBepxgatoLine
HanMyne Unn NCTUHHOCTb Yero-nnobo.

MpumeyaHus

1. OBbeKTMBHOE CBMAETENLCTBO MOXET ObITb NoNyyYeHo nyteM HabnoaeHus, namepenus (3.11.4)
, ucnblTanns (3.11.8) nnu gpyrum cnocobom.

2. Ob6bekTMBHOE cBMAETENbCTBO ANns uenu ayauta (3.13.1) obbivHO BkNtovaeT 3anuck (3.8.10),
nanoxeHuve aktos unu Apyryto nHgopmaumio (3.8.2), KOTOpble MMEKT OTHOLIEHUE K KpUTepusMm
ayauta (3.13.7) n moryT ObITb NPOBEPEHBI.

3.8.4. wvHdopmauunoHHas cuctema (information system) <CMK>: CeTb kaHanoB obOmeHa
nHopMaLmen, ncnons3yemas B opraHusaumm (3.2.1).

3.8.5. pokymeHT (document): MHdpopmaumsa (3.8.2) n HocuTENb, HA KOTOPOM 3Ta WMHopMaums
npeacraBneHa.

Mpumep - 3anuck (3.8.10), cneuudomnkaumsa (3.8.7), npouenypHbIi OOKYMEHT, 4YepTex, OT4veT,
cTaHgapT.

MNpumevaHna

1. Hocutenb MoOXeT OblTb OyMaXHbIM, MarHUTHbIM, 3MIEKTPOHHBIM UMW OMNTUYECKUM,
KOMMbIOTEPHbLIM AMCKOM, dhoTorpadmen unm obpasuom nnm nx KombuHaumen.

2. KomnnekT [OOKyMEHTOB, Hanpumep cneuudukauunm u 3anmcen, 4Yacto HasblBaeTcs
"nOoKyMeHTauunen".

3. HekoTtopble TpeboBaHusa (3.6.4) (Hanpumep, TpeboBaHme K pa3bopyMBOCTM TEKCTA) OTHOCATCS
KO BCEM BMAaM OOKYMEHTOB, OAHaKo MOryT ObiTb pa3Hble TpeboBaHusa K cneumMdukaumsm (Hanpumep,
TpeboBaHMe K ynpaBneHuio pegakumsiMu) 1M 3anucam (Hanpumep, TpeboBaHMe K BOCCTaHOBIEHWIO
OOCTYMHOCTN).

3.8.6. pokymeHTupoBaHHass uHdpopmauma (documented information): WHdpopmauma (3.8.2),
KoTopas [OoSpKHa ynpaBnaATbCa M nogaepxmBaTtbcs opraHusauuven (3.2.1), u HocuTenb, KOTOPbLIN ee
COLEPXMT.

MNpumevaHna

1. [JokymMeHTMpoBaHHasa MHdopmauus mMoxeT ObiTb noboro opmaTta M Ha NOOOM HOCUTENE U
MOXeT BbITb nonyyeHa n3 nboro NCToYHMKa.

2. [lokymeHTMpoBaHHaA MHGOPMaLMS MOXET OTHOCUTLCS:

- K cucteme meHegxmeHTa (3.5.3), BKNtovasi COOTBETCTBYOLWME Npouecchl (3.4.1);

- K MH(bopmauuu, cosgaHHom ans yHKUUOHUPOBAHNS OopraHmM3aumm (GOKyMeHTauus);

- K cBMAeTenbCcTBaM AOCTUrHYThIX pedyrnbTaTtos (3anuck (3.8.10)).

3. TepMuH aABNSeTCS O4HUM M3 Yncna oblmx TeEpMUHOB U onpeadeneHun gns ctaHgaptos NCO

Ha CUCTeMbl MeHemXMeHTa, npuBedeHHblx B [lpunoxeHmn SL k CBogHbiM pgononHeHusim UNCO
Oupektnes MCO/MOBK, vactb 1.



3.8.7. cneundukaums (specification): JokymeHT (3.8.5), yctaHaBnueatowmn TpebosaHns (3.6.4).

Mpumep - PykoBogctBo no kadvectBy (3.8.8), nnaH kadvectBa (3.8.9), TEXHUWYECKMA 4YepTeEX,
npoueaypHbIN AOKYMEHT, paboyasi UHCTPYKLUUS.

MpumeyaHus

1. Cneundukaumm MOryT OTHOCUTBLCA K AEATerbHOCTU (Hanpumep, npouefypHbI OJOKYMEHT
(3.8.5), cneumdukaumsa Ha npouecc (3.4.1) unu cneundukauma Ha ncnelitaHue (3.11.8)) unu npogykuun
(3.7.6) (Hanpumep, cneuudurkauus Ha nNpoaykuumio, crneuudukauus Ha pesynbTaTbl AeSATENbHOCTU
(3.7.8) n yepTexn).

2. MNpwn yctaHoBneHun TpeboBaHu B cneumndmkaunio SONONHUTENBbHO MOrYT ObiTb BKIHOYEHDI
pe3ynbTaTbl NpPOeKTMpoBaHust K paspaboTtkn (3.4.8), M Takmm 06pasoM B HEKOTOPbIX CryyYasx
cneundurkaLms MoXeT UCNONb30BaTbCs Kak 3anuchk (3.8.10).

3.8.8. pykoBoactBo no kadvectBy (quality manual): Cneuudumkaumsa (3.8.7) Ha cuctemy
MeHeKMeHTa kadecTBa (3.5.4) opraHusaumm (3.2.1).

MpvmeyaHne - PykoBoacTBa Mo KayecTBy MOryT pasnuyaTbCs MO AeTanbHOCTU U3NOXEHUS U
dopme, ucxoasi 3 paamepa 1 CroXKHOCTU KOHKPETHOWN opraHunsaumm.

3.8.9. nnaH kayectBa (quality plan): Cneundukaums (3.8.7), onpegenstoLwian kakve npoueaypbl
(3.4.5) n cooTBeTCTBYIOLIME PECYPChl KOrAa U KeM OOIKHbI MPUMEHSITECA B OTHOLLUEHWN KOHKPETHOrO
obbekTa (3.6.1).

MNpumevaHuna

1. K Takum npouegypam 06bIMHO OTHOCATCA Mpouedypbl, CBsA3aHHble C npoueccamn (3.4.1)
MeHemMKMeHTa KavecTsa (3.3.4) n npoueccamm XXU3HEHHOTO Uukna npogykumm (3.7.6) n yenyr (3.7.7).

2. naH KayecTBa YacTO COOEPXKMUT CChINTKU Ha pasgenbl pykoBoacTea no kadectsy (3.8.8) unu Ha
npoueaypHble JoKyMeHTbl (3.8.5).

3. lMnaH Ka4deCTBa, KakK npasuio, ABndeTca OOHUM U3 pe3yrbTaToB MNJIaHUPOBaHUA KadecTBa
(3.3.5).

3.8.10. sanucb (record): [HokymeHT (3.8.5), cogepxalwumn [OOCTUrHYTble pe3ynbTaTtbl WK
CcBUOETENbCTBA OCYLLECTBNEHHON AEATENBHOCTH.

MpumevaHns

1. 3anucm MoryT ncnonb3oBaTtbCs, HanpumMep, Ans oopmneHns npocnexmsaemoctu (3.6.13) n
NnpeacTaBneHns cBMAeTeNbCTB npoBedeHus Bepudpmkaummn (3.8.12), npegynpexgarowmx AerNCTBUN
(3.12.1) n KoppekTUpytoLwmx gencrteun (3.12.2).

2. 3anucu, kak NpaBumno, He TPebyYIOT ynpaBneHns M3MEHEHUSIMMU.

3.8.11. nnaH w™meHemxkmeHTa npoekTa (project management plan): [HokymeHT (3.8.5),
yCTaHaBNMBaOLLNA YTO HeoOXoaumMo ans goctmkenuna uenen (3.7.1) npoekra (3.4.2).

MNpumevaHna

1. B nnaH meHempKMeHTa npoekTa criegyeT BKMYaTb nnaH kadectBa (3.8.9) npoekta wunu



CCbINaTbCs Ha Hero.

2. B 3aBUCUMOCTM OT TOro, YTO NOAXOAMT, NNaH MEeHeXMEHTa NpoeKTa Takke BKNoyaeT B cebs
NN CCbiNaeTcs Ha Apyrve nnaHbl, Kacawlwmecsi opraHn3aLnMoHHON CTPYKTYpbl, pecypcoB, rpaduka,
6roopketa, MeHemxkmeHTa (3.3.3) pucka (3.7.9), 3KOMOrMYecKOro MeHedXMeHTa, MeHedXMeHTa
340poBbA 1 6e3onacHOCTU, MeHeSKMeHTa 6e30MacHOCTH.

[WcTounnk: MCO 10006:2003, 3.7]

3.8.12. Bepudmkauma (verification): NoaTteepxaeHwe, NOCpeaCcTBOM  MNpeacTaBreHus
06beKTUBHBLIX cBUAeTeNLCTB (3.8.3), TOro, YTo ycTaHoBneHHble TpeboBaHus (3.6.4) 6binv BbINOSTHEHDI.

MpumevaHns

1. O6beKkTMBHOE CBUAOETENbLCTBO, Heobxoanmoe Ansa Bepudmkaumm, MoxeT OblTb pe3ynbTaTom
koHTpona (3.11.7) wnn pgpyrux dopm onpegenenua (3.11.1), TakMx Kak oOcCyLlecTBNeHne
anbTepHaTUBHbIX pac4YeToB UNN aHanu3 AokymeHToB (3.8.5).

2. [leatenbHOCTb, BbINOMHAEMas MpU Bepudurkaumm, UHoraa HasblBaeTca KBanMPUKaLNOHHbLIM
npoueccom (3.4.1).

3. TepmuH "BepudmumpoBaH" ncnonb3yoT A4ns 0603Ha4YeHNss COOTBETCTBYIOLLLErO cTaTyca.

3.8.13. Banunpaumsa (validation): MNogTeepxgeHne, NOCPEACTBOM MPeACTaBieHUS OOBbEKTMBHbIX
cemgetenbctB  (3.8.3), Toro, uto TpeboBaHus (3.6.4), npegHasHa4yeHHble [Ons1 KOHKPETHOro
NCNONb30BaHUSA UMW NPUMEHEHUS, BbINOMHEHDI.

MpumeyaHus

1. ObBbekTMBHOE CBMUAETENbCTBO, HeobxoouMmoe Ana Banupauuun, sBNAeTca pesynbTaTtoM
ucnbitaHna (3.11.8) unmn  gpyrux  dopm onpegeneHna  (3.11.1), Takux Kak OCyLlecTBreHue
anbTepHaTUBHLIX pac4yeToB NN aHanu3 okymMeHToB (3.8.5).

2. CnoBo "BanuanpoBaH" MCnonb3ylT Ana 0603Ha4YeHMs COOTBETCTBYIOLLErO cTaTyca.

3. Ycnosus, npyuMeHsieMble Npy Banugauum, MoryT 6biTb pearnbHbIMU UM CMOAENNPOBAHHBIMMU.

3.8.14. otyeTHOCTbL O cTaTyce KoHdurypauun (configuration status accounting): 3anucu n oTyeThbl
B yCTaHoOBneHHoM dopme 06 wuHpopmaumm o KoHdurypaumm npogykumm (3.6.8), o crartyce
NpeAnoXeHHbIX U3MEHEHWI U COCTOSAHUN BHEOAPEHNSI 000OPEHHbBIX UBMEHEHUIA.

[UcTouHmk: MCO 10007:2003, 3.7]

3.8.15. koHKpeTHast cuTyaums (specific case) <nnaH kadyectea>: [NpegmeT nnaHa kadectea (3.8.9)

MpymeyvaHne - STOT TEPMUH UCNONb3yeTcsl BO M3bexaHne nosTopeHun cnos "npouecc (3.4.1),
npoaykums (3.7.6), npoekT (3.4.2) nnu koHTpakT (3.4.7)" B pamkax ctaHgapta MCO 10005.

[UcTouHmk: MCO 10005:2005, 3.10, nameHeHHbIn - [NpumeyaHue BbINio M3MEHEHO]

3.9. TepMuHBbI, OTHOCALLMECS K nOTpebutenam

3.9.1. obpatHasg cBsa3b (feedback) <ygoBneTBopeHHOCTb noTpedbuTtens>: MHeHUs, KOMMEHTapum



N BbIpaXeHUs1 3aMHTepecoBaHHOCTM B npoaykuumn (3.7.6), ycnyre (3.7.7) wnm npouecce (3.4.1)
00paboTku NpeTeHs3ni.

[Wctounnk: MCO  10002:2014, 3.6, n3MeHeHHbIn - TepmuH "ycniyra" Obin BKMOYEH B
onpeneneHne]

3.9.2. ypoBneTBopeHHOCTb noTpebutens (customer satisfaction): Bocnpusatue notpebutenem
(3.2.4) cTeneHun BbINOMHEHUSA €ro OXnaaHun.

MpumevaHns

1. OxuagaHua notpebutensa moryT 6biTb He M3BECTHbI opraHu3auumn (3.2.1) nnn gaxe camomy
notpebutento noka npogykumsa (3.7.6) unu ycnyrm (3.7.7) He ByayT emy nocTaBreHbl/oka3aHbl. [Ons
AOCTUXKEHNUSI BbICOKOW yAOBINETBOPEHHOCTU MNOTpebutens HeobxoAuMO BbIMOMHATbL — OXuaaHue
noTpebuTens, Aaxe ecrvu OHO He YCTaHOBIEHO WNU He sBnseTcd obblMHO MpeanonaraembiM WIu
obsa3aTenbHbIM.

2. MpeTeH3un (3.9.3) aBndaTca nokasartenemM HU3KOW yOOBMETBOPEHHOCTU MOTPeOUTENs, HO UX
OTCyTCTBME He 06s13aTenbHO NpeanonaraeT BbICOKYH yAOBNETBOPEHHOCTb NOTpebuTens.

3. Haxe ecnu TpeboBaHus (3.6.4) notpebutens ObinyM ¢ HAM COrNacoBaHbl U BbINOSTHEHDbI, 3TO HE
00s13aTeNbHO 06ecneyYnBaeT BLICOKYHO YOOBETBOPEHHOCTL NOTpebutens.

[UcTtouHmk: MCO 10004:2012, 3.3, naMeHeHHbIN - MNprumeyvaHms Obiniv 3MEHEHbI]

3.9.3. npeTeH3na (complaint) <ygoBneTBOpeHHOCTb NoTpebutensa>: BbipakeHne opraHusauuu
(3.2.1) HeynoBneTBOpeHHOCTN ee npoaykumen (3.7.6) nnn ycnyrom (3.7.7), UM HenocpeacTBEHHO
npoueccom (3.4.1) ynpaBneHnss NpeTeH3nsiMn B cUTyauusx, rae SBHO UM HESABHO OXuaaeTcs OoTBeT
UNu peLueHune.

[McTtounnk: MCO 10002:2014, 3.2 nameHeHHbI - TepMuH "ycnyra” Obin BKIIOYEH B onpeaeneHmve]

3.9.4. obcnyxunsaHne notpebutens (customer service): Bsanmopenctene opranHunsauum (3.2.1) ¢
notpebutenem (3.2.4) Ha BCex CTagusAX XMU3HEHHOro Lukna npoaykuum (3.7.6) unu yenyru (3.7.7).

[Mctounmk: MCO  10004:2012, 3.5, wn3MeHeHHbIn - TepmuH "ycnyra" Obin BKMOYEH B
onpegeneHue]

3.9.5. npaBuna gocTwkeHus yaoBneTBopeHHOCTU notpebutens (customer satisfaction code of
conduct): OGelaHnsi, paHHble noTpebutento (3.2.4) opraHmsaumen (3.2.1) OTHOCUTENBHO €€
NMOBEAEHUS, HaMpPaBfiEHHOTO Ha MOBbIWEHWE YOOBNETBOPEHHOCTM noTpebutena (3.9.2), u
COOTBETCTBYHOLLME MEPBI UX 0becneyveHuns.

MNpumevaHna

1. Mepbl obecneyeHns mMoryT BknovaTb B cebsa uenn (3.7.1), ycrnoBusi, orpaHNYeHns, KOHTaKTHYHO
nHpopmaumio (3.8.2) n npouenyps! (3.4.5) obpalleHms ¢ npeteHaunamm (3.9.3).

2. B ICO 10001:2007 TepmuH "npasuna” ncnornb3yeTcs B3amMeH TepMuHa "npaBuna goCTUXKEHMUS
yOOBETBOPEHHOCTU noTpebuTtens".

[UcTouHmk: UCO 10001:2007, 3.1, M3MeHeHHbIn - TepmuH "npasuna" 6bin yoaneH Kak
OONYCTUMBIA TEPMUH, NpUMeYaHne 2 6b1N0 N3MEHEHO]



3.9.6. cnopHbin Bonpoc (dispute) <ygoBneTBOpeHHOCTb noTpebuTtens>: Hecornacne ¢
npeteHsnen (3.9.3), nepeganHoe MNMYCB-nposangepy (3.2.7).

lMpumeyaHve - HekoTopble opraHusauun (3.2.1) npegocTtaBnsoT cBoum notpebutenam (3.2.4)
BO3MOXHOCTb Bblpa3nTb HEeyAOBNEeTBOPEHHOCTb BHadane [1YCB-nposangepy. B Takom cniydae
BblpaXkeHNe HeyaoBEeTBOPEHHOCTM CTAHOBUTCS NPETEH3NEN Nocne nepegayn ero B opraHMsaumo gns
pPacCMOTPEHUS M CTAHOBMUTCS CMOPHbIM BOMPOCOM, €CRM €ro He yAaeTcs yperynmpoBaTb BHYTPU
opraHusaumm 6e3 yuactms [1YCB-npoBangepa. MHorve opraHmsaumm npegnodmtaroT, 4ToObI
notpebutenn coobwanu B nepByw o4yepedb MM O fbON HeyaoBNEeTBOPEHHOCTU, MNpexae 4Yem
Ha4MHaTb yperynuposaTtb CNOPHbIE BOMPOCHI BHE OpraHM3aLmm.

[UcTouHmk: MCO 10003:2007, 3.6, 3MEeHEHHbIN]

3.10. TepMUHbI, OTHOCALLMECS K XapaKTepucTukam

3.10.1. xapakTepucTtuka (characteristic): OTnMuuTenbHOE CBONCTBO.

MNpumevaHnsa

1. Xapaktepuctmka MoXeT BbITb NPUCYLLIEN NN NPUCBOEHHON.

2. XapakTepuctmka MoXeT BbITb Ka4eCTBEHHOW UM KONIMYECTBEHHOMN.

3. CyLecTByIOT pasnnyHble KNacCbl XapakTEPUCTUK, TaKMe Kak:

a) usnyeckme (Hanpumep, MexaHuveckue, ANeKTpuveckne, XumMumyeckue unum Buonornyeckme
XapaKTepUCTUKN);

b) opraHonentnyeckne (Hanpumep, CBA3aHHble C 3anaxom, OCA3aHMEM, BKYCOM, 3peHueMm,
Crnyxom);

C) 3TN4EeCKne (Hanpwmep, BEXITMBOCTb, YECTHOCTb, ﬂpaB,D,VIBOCTb);

d) xapaKkTepuCTUKW, CBsi3aHHble CO BpeMeHeM (Hampumep, MyHKTyanbHOCTb, 6e30TKasHOCTb,
[AOCTYMHOCTb, HEMPEPbLIBHOCTD);

€) JproHoMumyeckne (Hanpumep, U3NONONMYECKNE XapaKTEPUCTMKM WU  CBsI3aHHbIE C
©e30nacHOCTbIO YeroBeka);

f) pyHKUMOHanNbLHbIE (HAanpUMep, MakcMMarnbHas CKOPOCTb CaMorieTa).

3.10.2. xapaktepuctuka kadectBa (quality characteristic): [pucywaa obbekty (3.6.1)
xapakTtepucTtuka (3.10.1), oTHocAwasncs k TpebosaHuio (3.6.4).

MpumevaHns

1. MoHaTtue "npucywias" os3HayaeT CyLecTBOBaHWE B 4YEM-TO, Mpexae BCEero Kak NoCTOSIHHOM
XapaKTEPUCTUKMN.

2. TlpucBoeHHasa xapakTepucTuka obObekTa (Hanpumep, UuUeHa obbekTa) He sABNSeTcs
XapaKTepPUCTMKOM KayecTBa 3TOro obbekTa.

3.10.3. uenoseveckun caktop (human factor): Xapaktepuctuka (3.10.1), npucywas nuuy,
KOTOpOe MMEET BNMSHNE Ha paccMaTtpuBaemMbli 06bekT (3.6.1).



MNpumevaHna
1. Xapaktepuctukm mMoryTt 6biTb onanyeckumm, obpasoBaTenbHbIMU U CoLnanbHbIMU,
2. Yenoseyeckme hakTopbl MOTYT 3HAYUTENBLHO BIIMATL HA cUcTeMy MeHeakMmeHTa (3.5.3).

3.10.4. komneTeHTHOCTb (competence): CnoCOGHOCTb MPUMEHSITb 3HAHMSA W HaBblkM Ans
AOCTUXKEHNSI HAMEYEHHbIX Pe3yrbTaToB.

MpumevaHns
1. MpoaeMoHCTprpoBaHHas KOMNETEHTHOCTb MHOrAA paccMaTpmMBaeTCs Kak KBanudukaums.

2. TepMVH sIBRSIETCS OOHUM M3 Ymcna obLux TEPMUHOB M onpegeneHnn ansa ctaHgaptos MCO
Ha CUCTEMbl MEHEemXMeHTa, npuBedeHHbix B [MpunoxenHun SL k CBogHbiM gononHeHnsam MNCO
Oupektne MCO/MOBK, 4actb 1. McxogHoe onpegeneHue 6bino mMoanmumpoBaHO MNOCPEACTBOM
nobaeneHus npumedanuns 1.

3.10.5. meTponornyeckas xapakrepuctuka (metrological characteristic): Xapaktepuctuka (3.10.1),
KoTopasi MOXEeT NOBNUATb Ha pe3ynbTathl namepeHust (3.11.4).

MNpumevaHna

1. UsmeputenbHoe obopygosaHne (3.11.6) 0ObIMHO WMMEET HECKONbKO MEeTPONIOrMyeckux
XapaKTEPUCTUK.

2. MeTporornyeckme xapakTepucTuki MoryT ObiTb NMPeaMeTOM KanvbpoBKuU.

3.10.6. koHdurypauusa (configuration): BsavmocBsizaHHble yHKUMOHanNbHbIE N U3NYeckue
xapaktepuctukn (3.10.1) npogykuun (3.7.6) vnu ycnyrm (3.7.7), ycTaHOBMNEHHble B MHOPMaLUUN O
KOHurypauum npoaykumm (3.6.8).

[WcTtounmk: MCO  10007:2003, 3.3, m3MeHeHHbIh - TepmuH "ycnyra" Obin BKMOYEH B
onpegeneHue]

3.10.7. 6asoBasa koHdwurypaumusa (configuration baseline): YTBepxaeHHas wuHpoOpmauua o
KoHGurypaumm npogykummn (3.6.8), B KOoTOpon ycTaHOBNeEHbl xapaktepuctuku (3.10.1) npogykuum
(3.7.6) wnn ycnyrm (3.7.7), OTHOCALWMECS K YKasaHHOMY MOMEHTY BpPEMEHW, M Ucnonb3yemas B
KayecCTBe CCbIfKN Ha BCEX CTaAUAX XU3HEHHOTO LiMKNa NPpOoAYKLUUN UK YCRyru.

[UcTouHmk: NCO 10007:2003, 3.4, wn3MeHeHHbln - TepmuH "ycriyra" Obil BKMAOYEH B
onpegeneHue]

3.11. TepMuHbI, OTHOCALWMECH K onpeaeneHunto

3.11.1. onpegenenve (determination): [enctBusa no ycTaHOBMNEHUIO oOfHOM wunu 6Gonee
xapaktepucTuk (3.10.1) 1 BENUYMH 3TUX XapaKTEPUCTUK.

3.11.2. aHanm3 (review): Onpegenenve (3.11.1) npurogHoCcTW, adeKkBaTHOCTU UMK
pe3ynstatuBHoct (3.7.11) obbekTa (3.6.1) ANa 4OCTUXKEHNSI yCTaHOBNEHHbIX Lenen (3.7.1).

Mpumep - AHanmM3 co CTOPOHbI PYKOBOACTBA, aHanv3 MNpoeKkTupoBaHust U paspabotkn (3.4.8),
aHanu3 TpeboBaHui (3.6.4) notpebutenen (3.2.4), aHanu3 KoppekTupylowmnx aencteui (3.12.2) u
3KCMEPTHbIN aHanus.



MpyumedaHne - AHann3 MOXET Takke BKovaTh onpegeneHme apdektmeHocTm (3.7.10).

3.11.3. moHuTopuHr (monitoring): Onpegenenne (3.11.1) cratyca cuctembl (3.5.1), npouecca
(3.4.1), npoaykumn (3.7.6), ycnyru (3.7.7) nnn gencreus.

MpumeyaHus

1. ,D,J'IFI onpeaeneHnd craTtyca MOXeT BO3HUKHYTb HeobxoaAnMOoCTb npoBepuTb,
NPOKOHTPONMNPOBATb UMK OTCNEeanTb.

2. MOHUTOpPWHT, Kak NpaBuno, ABnseTca onpegeneHnem cratyca obvekra (3.6.1), BbINOMHAEMbIM
Ha pasnU4YHbIX 3Tanax UM cpokax.

3. TepMuH siBnNsieTCs OAHMM M3 Yucna obLmnx TEPMUHOB M onpeaeneHnn ana crtangaptoe MICO
Ha CUCTEMbl MEHemXMeHTa, npuBedeHHbix B [MpunoxenHunn SL k CBogHbiM gononHeHnsam WMNCO
Oupektne MCO/MOBK, yactb 1. cxogHoe onpegeneHne n npumedanne 1 6binn MmoandmumpoBaHhl,
npumedanuns 2 n 3 6einn gobaBneH.bl.

3.11.4. namepenne (measurement): Mpouecc (3.4.1) onpegeneHnss BENNYMHBbI.

MNpumevaHuna

1. B cooTtBeTCcTBUM C MICO 3534-2 BENMUYMHY ONpeaenstoT, Kak NpaBuiio, Kak KONM4ecTBo.

2. TepMyH s1BRSIETCS OOQHUM M3 Yucna obLmnx TEPMUHOB M onpegeneHnn ansa ctaHgaptos NCO
Ha CUCTEMbl MEHeKMeHTa, npuBedeHHbiX B [MpunoxeHun SL k CBogHbiM gononHeHnam NCO
Oupektne MCO/MOBK, uactb 1. WcxogHoe onpegeneHue 6bin1o MoagnmumpoBaHO NOCPEACTBOM
nobasneHus npumeyanuna 1.

3.11.5. npouecc namepeHus (measurement process): COBOKYNMHOCTb onepauun, NpoOBOANMbIX C
Lenbto onpeaeneHnst 3Ha4eHNs BENNYMHDI.

3.11.6. un3meputenbHoe obopynoBaHne (measuring equipment): Cpeactea wmsMepeHUn,
nporpaMMHble CpPeACTBa, 3TanoHbl, CNpPaBOYHbIA MaTepuan, BCnomoratesibHas annapaTtypa unmM ux
KOMOMHaums, HeobxoauMele Ang npouecca namepeHus (3.11.5).

3.11.7. koHTponb (inspection): Onpepenerve (3.11.1) cootBeTcTBMA (3.6.11) ycTaHOBNEHHbLIM
TpeboBaHuaM (3.6.4).

MNpumevaHna

1. Ecnn pesynbTaT KOHTPOMsi MokKasblBaeT COOTBETCTBME, OH MOXET ObiTb MCMONb30BaH A1is
uenen sepudukauum (3.8.12).

2. Pe3ynbTaT KOHTPOMSA MOXET MokasbiBaTb COOTBETCTBME unM HecooTBeTcTBMe (3.6.9), unu
cTeneHb COOTBETCTBUSA.

3.11.8. ucnbitanue (test): Onpegenenmne (3.11.1) cooreetcTBus (3.6.11) TpeboBaHuam (3.6.4) ons
KOHKPETHOro npeanonaraeMoro Ucnonb30BaHUs UM NPUMEHEHMS.

MpumedaHne - Ecnu pesynbTtaT UCNbITAHUA MOKasbiBaeT COOTBETCTBME, OH MOXeT OblTb
ncnonb3oBaH Ans uenen sanngauum (3.8.13).

3.11.9. oueHka npogswxeHus (progress evaluation) <meHemkmeHT npoekTta>: OueHka



NPOABWKEHUS K AOCTUKEHMIO Lenen (3.7.1) npoekTa (3.4.2).

MNpumevaHna

1. OueHKy BbINOMHAKT Ha COOTBETCTBYHLUMX dTanax >XKM3HEHHOro LMKNa MpoekTa no XoAay ero
npoueccoB (3.4.1) Ha OCHOBe KpuUTepueEB ANsi MPOLECCOB MpoekTa U npoaykuun (3.7.6) mnm ycnyr
(3.7.7).

2. PesynbTaTbl OLEHOK MNPOABMXEHUA MOryT MPMBECTU K MepecMoTpy nraHa MeHeXMeHTa
npoekTa (3.8.11).

[McTtounmk: MCO 10006:2003, 3.4, nsmeHeHHbI - lNMprumeyaHns Gbinn n3meHeHbI]

3.12. TepMuHbI, OTHOCALLMECH K AENCTBUAM

3.12.1. npegynpexpatoulee penctene (preventive action): [encrteue, npeanpuHaToe Ons
yCTPaHEHUS MNpPUYUHBI  NOTeHUManbHOro HecootsetcTBua (3.6.9) wnn  gpyron noTeHuuanbHO
HexxenatenbHOW cUTyauumn.

MNpumevaHuna

1. MoTeHumnansLHOe HeCOOTBETCTBNE MOXET UMETb HECKOSBbKO NPUYMH.

2. lNpepynpexpalowee Qenctsne npeanpuHUMaloT And npenoTspalieHnsi BO3HUKHOBEHMS
cobbiTns, TOorga Kak KoppekTupywouwee pencteue (3.12.2) - gna npepoTsBpalleHust NMOBTOPHOro

BO3HMKHOBEHMSI COOLITUS.

3.12.2. «koppektupylowee pencteme (corrective action): [enctsue, npegnpuHAToe AOns
yCTpaHeHUs NpuynHbl HecooTBeTCcTBUSA (3.6.9) 1 NpeaynpexaeHnsa ero NOBTOPHOrO BO3HUKHOBEHUS.

MpumevaHns

1. HecooTBeTCTBNE MOXET MMETb HECKOSBKO MPUYMH.

2. Koppektupylowiee AencTBue nNpeanpuHMMaroT Ang  nNpegoTBpalleHus  NMOBTOPHOro
BO3HUKHOBEHUSI CcOObITUSA, Toraa Kak npegynpexpawoowee gencteune (3.12.1) - ons npegoTepalleHus
€ro BO3HUKHOBEHUS.

3. TepMmuH aBnsieTCcs OAHMM U3 Yucna obLmMx TEPMUHOB 1 onpeaeneHun gna ctangaptoe MICO
Ha CMCTEMbl MEHEMKMEHTA, NpuBeAeHHbIX B MpunoxeHun Kk CeogHbiM gonosnHeHnam CO OupekTtmns
NCO/M3K, vactb 1. NcxogHoe onpeaeneHne 6Gbio MoanduumpoBaHO MNocpencTBoM nobaBreHus
npumedaHnn 1 n 2.

3.12.3. koppekuus (correction): [encrtBue, NpeanpuHATOe Afsl YyCTpaHeHUs OOHapY>KEHHOro
HecooTBeTCcTBUSA (3.6.9).

MNpumevaHne

1. Koppekuusi MOXeT OCyLLeCTBNATbCA neped, B COYEeTaHUUM UMM MNocre KOPPEKTUPYHLLEro
aenctema (3.12.2).

2. Koppekuunein MmoxeT ObITb, Hanpumep, nepegenka (3.12.8) unu nameHeHue rpagauum (3.12.4).

3.12.4. wn3meHeHne rpagauumn (regrade): CmeHa rpagaumm (3.6.3) HeCOOTBETCTBYHOLLEN
npoaykummn (3.7.6) unu ycnyru (3.7.7) gnga Toro, 4tobbl oHa cooTBeTcTBOBana TtpeboBaHuam (3.6.4),



OTJINYHbIM OT UCXOAOHbIX Tpe6OBaHVIl7I.

3.12.5. paspelueHne Ha OTKITIOHEHUe (concession): PaspelleHne Ha MCNoNb3oBaHME UMK BbIMyCK
(3.12.7) npogykumn (3.7.6) wnmn ycnyrm (3.7.7), KOTOpble HEe COOTBETCTBYIT YCTaHOBMEHHbLIM
TpeboBaHuam (3.6.4).

lMpumeyaHue - PaspelueHre Ha OTKIOHeHNe 06bI4HO OrpaHMYeHO NOCTaBKOW NPOAYKUMM U YChyT,
nmewwmnx HecootsetcTBMA (3.6.9) cBoux xapaktepuctuk (3.10.1) B pamkax yCTaHOBMEHHbIX
orpaHuyeHni, 1 obbIMHO KacaTca 06beMOB MPOAYKUMM M YCNyr, Nepuoda BPEMEHW W YCHOBUN WX
NCNoNb30BaHWS.

3.12.6. paspeweHne Ha oTcTynneHue (deviation permit): PaspelwseHne Ha oTCTynneHue oT
NCXOAHbIX YCTaHOBMNEHHbIX TpeboBaHun (3.6.4) kK npoaykummn (3.7.6) unu ycnyre (3.7.7), BblaaHHOe 00
NX CO30aHus.

ﬂpmmeanme - Pa3peLueHV|e Ha OTCTynrneHune, Kak npasuio, gaeTtcd Ha OrpaHVI‘-IeHHbIIZ obbem
npoaykumn n ycnyr nnmn nepunon BpeMeHn, a Takke andad KOHKpEeTHOro MCnoJib30BaHUA.

3.12.7. Bbinyck (release): PaspelleHne Ha nepexo K cneaytowen ctagum npouecca (3.4.1) unum
cneayoLemy npoeccy.

3.12.8. nepepenka (rework): [OencTtBue, npeanpuHATOE B OTHOLUEHUW HECOOTBETCTBYHOLLEN
npoaykumm (3.7.6) nnn ycnyru (3.7.7) gnsa Toro, 4tobbl OHa cooTBeTcTBOBana TpebosanHunsm (3.6.4).

I'Ipmmeanme - I'Iepe,u,enKa MOXeT 3aTtparmBatb WIN WU3MEHATb INUWb OTAeJlbHble YacTu
HEeCOOTBETCTBYOLNX NPpOAYKUNN UIN YCITYT.

3.12.9. pemoHT (repair): [Oenctsue, npeanpuHATOE B OTHOLIEHMW HECOOTBETCTBYIOLLEN
npogykumm (3.7.6) wnm ycnyrm (3.7.7) gns Toro, 4tobbl coenatb ee npuemnemMon Ans
npeanonaraemoro NCnonb30BaHUS.

MNpumevaHuna

1. YCnewHbIn peMOHT HECOOTBETCTBYIOLLMX NPOAYKLMU UMK yCnyr He 06A3aTenbHO NPUBOAMUT K
COOTBETCTBMIO Mpoaykuum TpeboBaHuam (3.6.4). Hapsgy € pemMoHTOM MoXeT noTpeboBaTbes
paspeLueHne Ha OTKIoHeHune (3.12.5).

2. PeMoHT BkntoyaeT B ceba gencTeuMe No UCMpaBneHuto, NpeanpuHATOe B OTHOLUEHUMU paHee
COOTBETCTBOBABLUMX MPOAYKUMW WNW yCcryr AN WX BOCCTAHOBMEHMWS, Hanpumep, B pamkax
TEeXHMUYEeCKOro obCcnyXmBaHuns, C Lienbio UCNoNb30BaHUS.

3. PeMOHT MoxeT 3aTparMBaTb UM U3MEHSITb MU OTAEMbHbIE YacTM HECOOTBETCTBYHOLLMX
NPOAYKLMN U YCRYT.

3.12.10. nepeBog B oTxoAbl (scrap): [JencTBue B OTHOLUEHMUM HECOOTBETCTBYIOLLEN MPOAYKLMM
(3.7.6) wnn ycnymm (3.7.7), npegonpuHATOoe AONa  nNpefoTBpalleHnss  ee  nepBOoHavanbHOro
npeanonaraemMoro UCrnosib30BaHus.

Mpumep - NMepepaboTka, yHUUTOXEHNE.

I'Ipmmeanme -B Cutyauum C HeCOOTBeTCTByIOLIJ,eI7I ycnyr017| ncnonb3oBaHMe MnpeaorBpallaeTca
nocpencTBoOM MnpekpalleHna ycnyru.

3.13. TepMuHbI, OTHOCALLMECS K ayauTy



3.13.1. aygut (audit): Cnctematmyeckun, He3aBUCUMbIN U JOKYMEHTMpyeMbin npouecc (3.4.1)
nonyyeHus o6beKTUBHbIX ceuaeTenscTB (3.8.3) N ux O6GBEKTUBHOrO OLIEHUBAHWUS ANS YCTAHOBMEHMWS
CTENeHn COOTBETCTBMUS KpuTepuam ayauta (3.13.7).

MpumeyaHus

1. OcHOBHble 3nemeHTbl ayauTta BknwyalT onpefeneHue (3.11.1) coortsetcTtBusa (3.6.11)
obbekta (3.6.1) cornacHo npouenype (3.4.5), BbINOMHAEMOe nNepcoHarioM, He OTBETCTBEHHbLIM 3a
NpPoBepPsiIEMbIN OOBEKT.

2. Ayant moxeT OblTb BHYTPEHHVWM (ayAuT, NPOBOAMMbBIA MEPBON CTOPOHOW) WU BHELUHWUM
(ayauT, npoBOAMMbIN BTOPOW WNU TpeTbew CTOPOHOW), a Takke ayaut MoxXeT ObiTb KOMMNEKCHbIM
(3.13.2) unu coBmecTHbIM (3.13.3).

3. BHyTpeHHMe ayauTbl, WHOrA4a Has3biBaeMble ayauTbl, MPOBOAMMbIE MEPBON CTOPOHOMW,
npoBogATcsa 06blMHO camon opraHusaumen (3.2.1) nnm ot ee umeHn gns aHanmaa (3.11.2) co CTOpOHbI
PYKOBOACTBA W APYrMX BHYTPEHHUX LEenen, U MOryT CIyXWTb OCHOBaHMEM Ans Aeknapaumm o
COOTBETCTBUN. HE3aBMCMMOCTb MOXET ObITb NMPOAEMOHCTPUPOBAHA OTCYTCTBMEM OTBETCTBEHHOCTU 33
AeATenbHOCTb, NOABEPraemMyto ayauTy.

4. BHelwHne ayauTbl BKoYyaloT B cebst ayauTbl, 06bIMHO Ha3biBaeMble ayauTamu, NpoBOAMMbIMU
BTOPOM CTOPOHOW WUNWN TPETbEW CTOPOHOW. AyauTbl, NMPOBOAUMBbIE BTOPOM CTOPOHOWM, BbINOJSTHSOTCS
CTOPOHAMM, 3aUHTEPECOBaHHbIMW B AEATENbHOCTM OpraHu3auun, Hanpumep notpebutenamu (3.2.4),
unn gpyrumm nuuamum oT UX WUMEHW. AyauTbl, NPOBOAWMbIE TPETbLEW CTOPOHOWN, BbINOJTHSATCS
BHELHVMWN HE3aBUCMMbIMW ayaUTUPYIOLLMMU  OpraHusaumsMn. JTU OpraHmsaumm OCYyLeCTBASOT
cepTUMKaumnIio UnNn perncTpauuio Ha CooTBETCTBUE TpeboBaHMSAM UK ABASIKOTCA roCy4apCTBEHHbLIMM
opraHamu.

5. TepmuH aBnsieTcs ogHMM K3 Yncna obLmx TEPMUHOB U onpeaeneHun gna crangaptos MICO
Ha CUCTEMbl MEHEeKMeHTa, npuBedeHHbix B [MpunoxenHun SL k CBogHbiM gononHeHnsm NCO
Oupektnes NCO/M3K, yactb 1. MicxogHoe onpegeneHme v npMMmedaHms obinv MogmduumMpoBaHbl 451s
NCKNIOYEeHUs adhdheKkTa 3aMKHYTOCTU Mexay TepMuHamu "Kputepun ayguta” n "cemgeTtenscTso ayguta"

3.13.2. komnnekcHbln ayaut (combined audit): Aygut (3.13.1), npoBOOUMLIA B OOHOM
nposepsiemon opraHmnsaumn (3.13.12) ons asyx un 6onee cuctem meHegxkmeHTa (3.5.3) 0ogHOBPEMEHHO.

an/IMe‘-IaHI/Ie - YacTtu cuctemsl MEeHeP)KMEeHTa, KOTOpble MOryT ObITb BKJTHOYEHbI B KOMMIIEKCHbIN
ayaunT, MoryTt ObITb onpegerneHbl COOTBETCTBYHOLWMMKU CTaHOapTaMn Ha CUCTEMbl MEHeOXMEHTa,
CTaHOapTaMn Ha npoaykuuto, CtaHgapTaMu Ha ycnyrin mnm npouecchbl, npuMmeHAeMbIMU OpFaHI/I3aLI,VIel7I
(3.2.1).

3.13.3. coBmecTHbIM ayguT (joint audit): Ayaut (3.13.1), npoBoAMMbIN B OAHOW MPOBEPSEMON
opraHusauuu (3.13.12) oByms 1 6onee nposepsOWUMM opraHmsauuamm (3.2.1) o4HOBPEMEHHO.

3.13.4. nporpamma ayauTta (audit programme): COBOKYMHOCTb OAHOMO UMW HECKOSbKUX ayauTOoB
(3.13.1), 3annaHMpOBaHHbIX Ha KOHKPETHLIN Nepuon BpPeMeHW U HarnpaBrfeHHbIX Ha AOCTUXKEHWEe
KOHKPETHOM Lienu.

[UcTouHmk: MCO 19011:2011, 3.13, U3MEHEHHbIN]

3.13.5. obnacTtb ayguTa (audit scope): O6bem n rpaHuupbl ayaguta (3.13.1).

MpumeyvaHne - ObnacTtb ayauMta OObI4HO BKIOYaEeT B cebs ykasaHMe MeCT MpOBeAeHUs ayauTa,



CTPYKTYPHbIX €4MHM1L, BUAOB AesATenbHOCTM 1 npoueccos (3.4.1).
[UcTouHmk: MCO 19011:2011, 3.14, nameHeHHbIn - [NprumeyaHue BbIfio U3MEHEHO]

3.13.6. nnaH ayguTta (audit plan): OnucaHne geaTenbHOCTN U OPraHN3aLNOHHBIX MEPONPUATUIN NO
nposegeHuto ayauta (3.13.1).

[UcTouHumk: MCO 19011:2011, 3.15]

3.13.7. kputepun ayauta (audit criteria): CoBokynHocTb nonutuk (3.5.8), npouenyp (3.4.5) unu
TpeboBaHun (3.6.4), CNONb3yeMbIX A1 CONOCTaBNEHMS C HUMN 0O BbEKTUBHBIX cBUAeTensCcTB (3.8.3).

[McTounmk: MCO 19011:2011, 3.2, nameHeHHbIn - TepMuH "cBuaeTenscTBo ayamTa" 6bin 3aMeHeH
Ha "0ObEKTMBHOE CBMAETENBCTBO"]

3.13.8. cBupgetenbctBo ayguta (audit evidence): 3anucu, M3nNoxeHne akToB UnM gpyras
MHdopMaLMs, KOTOopble CBA3aHbI C KpuTepuamu ayguTa (3.13.7) 1 aBnsawoTcs BepununpyembiMu.

[UcTtouHmk: MCO 19011:2011, 3.3 - MNMprmevaHme Obino yganeHo]

3.13.9. HabnoaeHusa ayguTta (audit findings): PesynbTathl oueHBaHns cObpaHHbIX CBUOETENBLCTB
ayauta (3.13.8) no oTHoWweHWIO K KpuTepuam ayguTta (3.13.7).

MpumevaHns
1. HabniogeHusa ayanta MoryT ykasblBaTb Ha cootBeTcTBue (3.6.11) nnm HecootseTcTBMe (3.6.9).

2. HabnogeHusa ayamta MoryT NpUBECTM K ONpeaeneHnto BO3MOXHocTen ynydweHuna (3.3.1) unu
K 3anvcu/durkcaunm XxopoLuero onbiTa.

3. B pycckom si3bIke, ecnu Kputepum ayamta BbliOpaHbl U3 3akoHodaTeNbHbIX TpeboBaHun (3.6.6)
UM  HOPMATUBHbLIX MpaBoBbiXx TpeboBaHunm (3.6.7), HabnwogeHus ayauTa MOryT HasblBaTbCA
COOTBETCTBUSAMU UITN HECOOTBETCTBUSIMMN.

[UcTouHmk: MCO 19011:2011, 3.4 - MNMprmevaHme 3 Obifio N3MEHEHO]

3.13.10. 3akntodeHne no pesynbtatam ayamta (audit conclusion): Beixog ayguta (3.13.1) nocne
paccmoTpeHus uenen (3.7.1) ayguTa u Bcex HabntogeHmn ayguta (3.13.9).

[UcTtouHmk: MCO 19011:2011, 3.5]

3.13.11. 3akasumnk aygmta (audit client): OpraHusaums (3.2.1) unu nuuo, 3akasasllee ayauT
(3.13.1).

[WMcToynmk: MCO 19011:2011, 3.6, nameHeHHbIn - NMprumeyaHne 6bino yaaneHo]

3.13.12. nposepsaemas opraHmsauus (auditee): OpraHmsaumsa (3.2.1), noaeepratowasca ayguty
(3.13.1).

[UcTouHmk: MCO 19011:2011, 3.7]

3.13.13. conpoBoxgatowmun (guide) <aygut>: Jlnyo, Ha3Ha4yaeMoe NPOBEPSIEMOWN OpraHu3aumen
(3.13.12) ona okasaHusa nomowm rpynne no ayauty (3.13.14).



[UcTtouHmk: MCO 19011:2011, 3.12]

3.13.14. rpynna no ayauty (audit team): OgHO nnNn Heckonbko nuy, nposoadawmx aygut (3.13.1),
npy HeoB6XOAMMOCTY NogAePXKMBAEMbIX TEXHUYECKUMK akcneptamu (3.13.16).

MpumevaHns

1. OavH n3 ayguTopos (3.13.15) B rpynne no ayauTy Ha3HayaeTcs pyKoBOAUTENEM rpynnbl.
2. ['pynna no ayouty MOXeT BKIOYaTb B ce65 Takke ayauTOPOB-CTaXepOoB.

[UcTouHmk: MCO 19011:2011, 3.9, M3MEHEHHLIN]

3.13.15. ayauTtop (auditor): Jlnuo, nposoadwiee aygut (3.13.1).

[UcTtouHmk: MCO 19011:2011, 3.8]

3.13.16. TexHuuveckmn akcnept (technical expert) <aygut>: JlMuo, koTOpoe npedocTaBnseT
crieyunanbHble 3HaHUSA UNK onbIT rpynne no ayauty (3.13.14).

MpumevaHns

1. CneuuwanbHble 3HaHUSA UM OMbIT OTHOCATCA K opraHusauumn (3.2.1), npoueccy (3.4.1) wvnu
AEesATerNbHOCTU, NoABepraeMbiM ayauTy, UK K 3HAHUIO A3blKa U KYNbTypbl CTPaHbI.

2. TexHnYecKni aKCnepT He NMeEeT NnonHomouunn ayamTtopa (3.13.15) B rpynne no ayaury.
[UcTouHmk: MCO 19011:2011, 3.10 - NMprmeyaHme 1 ObiNo N3MEHEHO]

3.13.17. Habntogatenb (observer) <aygut>: Jlnuo, conposoxgatouwee rpynny no ayguty (3.13.4),
HO He saBngaoLeecsa ayautopom (3.13.15).

MpumevarHne - Habniogatens MoOXeT GbiTb COTPYAHMKOM NpoBepsieMon opraHusdaumm (3.13.12),
npegcraBMTENEM KOHTPONMPYHOLLEro opraHa unm Apyron 3anHTepecoBaHHOM CTOPOHbI (3.2.3), KoTopbii
HabnogaeT 3a nposegeHem ayauta (3.13.1).

[UcTtouHmk: MCO 19011:2011, 3.11, nameHeHHblh - maron "aygutupoBaTtb" Obll UCKNHOYEH U3
onpeaenexus; npuMmeYaHune Obino N3MeHeHo]

MpunoxeHue A
(cnpaBoy4HoE)

CBA3N MEXKOY NOHATUNAMU N X TPAPNYECKOE NMPEOCTABITEHUE
A.1. O0OLue nonokeHus

B TGpMI/IHOJ'IOFVI‘-IGCKOVI pa60Te CBA3N MexXay MNOHATUAMM OCHOBbLIBAOTCA Ha UepapXmnyecCKux
OTHOLWEHNAX MeXxay npn3Hakamm snaoB Takum o6pa30M, 4YTO Hanbonee aKOHOMHOE onmncaHne NOHATUS
o6pa3yr0Tc;| nytem HaMMeHOBaHuUA ero Buaa W OnNncCaHuA nNnpu3HakoB, oTnn4awwmnx ero ot
BbILLECTOALLMX NN CONOOYMHEHHbIX MOHATUMN.



Mexay NOHATMAMW CyLECTBYOT TPW OCHOBHbIX BMAA CBS3EM, YKa3aHHbIX B HacCTosLLEM
npunoxeHmn: pogosble (A.2), NapTUTMBHbIE (CBA3b obLiero ¢ ero yactamu) (A.3) u accounaTuBHbIE
(A.4).

A.2. PogoBas cBsi3b

MoaYmMHeHHbIE MOHATUS B paMKax Mepapxun HacnegywT BCe MPU3HAKM OCHOBHOMO MOHATUS U
codepXxaT OnMuMcCaHuA TexX MPU3HaKoOB, KOTOpble OTMMYaKT WX OT OCHOBHLIX (POAUTENbLCKUX) WU
OLHOMOPSAAKOBbLIX (POACTBEHHbIX) MOHATUMWA, HanpuMmep, CBA3b BeCHbl, feTa, OCEeHW U 3UMbl CO
BpeMeHeM roga.

PogoBble cBA3M M3obpaxatoT rpadudeckn B Buae "Beepa” unum "gepesa" 6e3 cTpenok (pUcyHok
A1)

Mpumep 13 ISO 704:2009 (5.5.2.2.1)

Bpema roga

%\

BecHa INeto QceHe
PucyHok A.1 - padmnyeckoe npeacTasneHne poaoBon CBS3M
A.3. MNapTutnBHas cBA3b
lMogYnHEeHHbIE MNOHATUA B pamMKax OOHOW UWepapXmMyeckon CUCTEMbl SBRAIOTCA 4acTbio
CynepopauHaTHOro NOHATUSA, HanpuMmep, BecHa, NeTo, OCeHb W 3uma MOoryT OblTb onpederneHbl Kak
YacTu roga, U HedonycTMMO ONpedenATb Kak 4YacTb rofa Xopolyt norogy (oAHa M3 BO3MOXHbIX
XapakTepuCTUK neTa).

MapTUTMBHBIE OTHOLWEHUA N30bpaxatroTca B Buae "rpabens” (pucyHok A.2).

Mpumep 13 ISO 704:2009 (5.5.2.3.1)

log

BecHa Neto OceHb 3uma

PucyHok A.2 - I'paduyeckoe npeacrasneHne napTUTUBHOM CBA3MU

A.4. AccoumaTmBHas CBA3b

AccoumaTuBHblE CBSI3W He CTOMb 9KOHOMHbI, Kak pPOAOBUAOBLIE W MAPTUTMBHbIE, HO OHWU
NMoOMOratT ONpeaenuTb NPUpPoAY B3aMMOOTHOLUEHWUA MeXAy ABYMSI MOHSATUSIMU B paMKkax CUCTEMbI
NOHSITUIA, HaNpUMep, NPUYNHA U CreacTBUe, EUCTBME U MECTO, AEWNCTBME U pe3ynbTaT, MUHCTPYMEHT U
yHKUMSA, MaTepuan u NpoayKuus.

AccoumatmBHble CBSA3M M300paxaloT B BMOE OOHOM 4YepTbl CO CTPESIKOM Ha KaKAOM KOHLE
(pycyHok A.3).

Mpumep 13 ISO 704:2009 (5.6.2)



ConHue RNero

\/

MNnasaHwe

PucyHok A.3 - 'padudeckoe npeacraBneHmne accounaTMBHOM CBA3N

A.5. lnarpaMmbl NOHATUN

Ha pucyHkax A4 - A.16 npeacTtaBneHbl AuarpamMmbl MOHATUA, Ha KOTOPbIX OCHOBLIBAKOTCSH
npegMeTHbIe rpynnbl pasgena 3 HacTosLwero craHgapTa.

OI'IpeLl,eJ'IeHI/IFI TEPMUHOB MNOBTOPAKOTCA, HO NpuMeyaHnda K HUM Ha PUCYHKaX HEe npuBeneHbl,
NO3TOMY peKoOMeHOYyeTCA 06pau.|,aTbc;| K pasgeny 3 Ons 03HaKOMIIeHNS C npunMmevyaHnamMun.

Jlnuo (cnosape)
OT1AenbHbIA Yenopek

flonHoMoumMsA no
KOHpUrypaumm (3.1.5)

JIuuo unu rpynna nuuy, oénagaiounx
HeOGXOAMMbIMM NOMTHOMOUKMAMWY, HA
KOTOPbIX BO3NOXEeHa CTBETCTBEHHOCTD
No NPUHATHIO PELLEHNA O

koHdpUrypaumn

Bhicwea pykosoAcTeo (3.1.1)
Jiuo nnv rpynna nioged,
OCYLWECTBARIOWNX PYKOBOAGCTEO 1
yNpasreHne opraHnsaynen Ha

BbICLLEM YPOBHE

Y

Bosrieuenne (3.1.3) MpeacTasutens No
Yuacrtue B ﬁﬁ:gr;b:oclzﬂ:m, cobbITUM YPeryNIMpOBAHUIO CIOPHBIX
yau Bonpocos (3.1.6)
Slul3o, HasHaverHoe TYCB-
npoBaAgepoM, ANA OKA3aHNA
NOMOLLYM CTOPOHEM B peLUBHUN
CNOPHBIX BONPOCOB

KoHcynksrauT no cucreme
MeHeQKMeHTa kadecrBa (3.1.2)
JMLo, OKa3EIBAKLLEE KOHCYNETaLWN U
NPeAOCTaBNANLWEE PEKOMEHALNI U

KHDOPMAUNIO, NOMOTaIoLLME
OpraHu3aLuv NpY CO34aHUU CUCTEMbI
MeHekMeHTa KayecTea

BaanmogeicTeue (3.1.4)
BoenedeHue U BKNaA 8 AEATENbHOCTb
ANs AOCTWKEHVA 06X ueneit

PucyHok A.4 - 3.1 TNoHATUSA, OTHOCALLMECS K KaTeropum
"nuuo nnun nrogn”



OpraHusauma (3.2.1)

JIuuc unk rpynna niogei, cas3aHHLIX onpeaeneHHsIMu
QTHOLLEHKAMU, UMEIOWMX OTBETCTBEHHOCTD,
ROSTHOMOUNS U BhINOSHAIOLUX CBOW (PYHKUUAN KNS
AOCTUXEHWA CBOUX ueneﬁ

Cpepna oprannsaumm (3.2.2)
Coueranue BHYTPERHUX 4
BHELLHUX ¢EKTOPOE, KOTOpOe
MOXET OKa3LIBATL BIMAHKE HA
MOAX04 OpraHu3alum K
NOCTAHOBKE W 4OCTWKEHNIG ee

uened

3anHTepecoBaHHaA CTOpoHa (3.2.3)
Tvyo “nn oprann3auus, KOTOpLIE MOFYT
BO3AGACTEORATS HA OCYLLECTRNEHAS
[BATENLHOCTIA UMK NPUHATHE pelleHUs, OkiTh

Accoumaums (3.2.8)

NORBEMKEHHBIMM UX BO3AEACTBHIO Mfik WK nuLa
BOCMPUHUMATL CEBA B KAYECTBe MOCTIeAHNX
nOTpesVITeﬂb (3.2.4) NocraBiyuk (3.2.5)
JWUO NNV OPraHN3auws, KOTopLIE OpraHNaaLVA, NPEAOCTaRNAKOLEN
MOPYT MOMy4aTh UKW NONYYAT NDOAYKLMIO WM YGIYryt
NPOAYKUMIO WAK YCNYTy,
npeaHasHaveHHbie nnu Tpebyemoie
3TUM NIULIOM UK OpraHu3auven
BHewHui noctasumk (3.2.6) ”J};CB-"POB&MHGP (3.2.7)
flocTasLumk, HE ABNACLIAACA YACTLIO L0 MNM OPraKu3auma,
oprasuzaLuu OpraHu3YKILLERA W BEITONHAIOLEA

NPOLECE YPeryAUPOBaHUs CrIOPHLIX
BONPOCOB BHE OPraHU3aLnm,
yNpaBAAKLLENA UM

PucyHok A.5 - 3.2 ToHATNA, OTHOCALLMECSH K KaTeropuu
"opraHusauyus"

MeTponoruueckan pyHKuus (3.2.9)
DyHKUMOHANBHAA eauHNLA C
AAMUHWUCTPATNBHOA U TEXHUHECKOW
OTBETCTBEHHOCTLI0 33 ONpeaeneHve 1
BHEAPEHWE CACTEMb! MEHELKMEHTA

V3MepEeHui

OpraHn3aumna, YuneHamv KoTopou
HABMAKOTCA ApYyrMe opraHusauisn



Aenrcreue (cnosapb)
BuinonHexwe Yero-nnbo

Descrame (3.3.11)

HaumeHbLLMA
MAEGHTUCHULIMPOBAHHBIR ANEMeHT
paboT B npoekTe

Ynyuwenue (3.3.1)
[ehcTBrA no yrnyyienno
pesynLTaTos AesTenbHOCTH

MenemkmenT (3.3.3) YnpageneHue nameHeHuamu (3.3.10)

n?-ICToﬂHHDB ynyHmeHMe (332) CKOOPAMHHDOBEHHBH p,eﬁcrsuu no ynpaeneHu:io BLIXOA0M nocne

OBTOPAIOLLIAACA AEATENBHOCTL NO AEATRNbHOCTb MO PYKOBOAGTBY M ohruuransHoro o,qospeHmﬂ uHbopmaunn 0
YIYHILEHWIO Pe3yribTaTos AeATENbHACTH YMPABIEHI0 OPraHU3ALBI KOHEUrypaLIMM NPOAYKLIMM

O6ekT koHdurypauum (3.3.13)
O0LEKT KOHQUIYpaLMu, KOTOPbIMA
06eCREUUBALT BEINONHEHUE KOHBYHQH

PyHKLMN

MeHemKMeHT npoekTa (3.3.12)
ﬂnaHupoBaHMe, opralnaayus,
MOHWTOPVHN, YNPaBNaHue n

MeHemrmMeHT KoHdurypaumn (3.3.9)
CKOOPAUHUPOBEHHARA ASATENLHOCTS,
HanpaeneHHas Ha PopMUPOBaHNE N

MenepxmeHT kavecTBa (3.3.4)
MeteaumeHTt MPUMEHNTENEHO K

KauecTay -
NPEAOCTARNCHUE QTYETHOCTH NO BCEM YNpaeneHue KOHUrypauues
acneKTaM NpoeKTa, a Taloke MOTHBALIMA
BCEX BOBMNEYEHHbIX B JOCTMXEHVE
Leneit npoexta
Mnanuposanne O6Gecneyesne Ka4ecTBa YnpaeneHue ¥YnyJiwenue kayecTea
kavyectBa (3.3.5) (3.3.6) Kayectsom (3.3.7) (3.3.8)
YacTe MEHEAKMEHTA Ka4ecTra, YacTs MeHeaHMeHTa HacTb MEHEAKMEHTE UacTb MeHeAKMEHTa
HaNPABNEHHAA Ha KaJecrsa, HanpasneHHas Ha Ka4ecrba, HanpasneHHas Ha Kavecrsa, HanpasfieHHas Ha
YCTaHOBNEHWE Leneir B obnactu C030aHUE YBEPEHHOCTYU, YTO BHINONHEHKE TpeBoBaHui K noBbiLEHWE CNOCOBHOCTY
Ka4eCTea 1 ONpEeAEnsoLAan pefiopaqunA k kavecTsy ByayT Kaqecrey BbINOMHWTL TPEOOBAHUA K
HeobxoaAUMbIE OTepaunoHHbe BbIMGMHEHEI KaqecTey

NpoLecch! U COOTBETCTRYIOUE
pecypcb! ANA ACCTIKEHUA
yenew 8 obnactv KavyscTea

PucyHok A.6 - 3.3 MNoHATUS, OTHOCALWMECSH K KaTeropmm
"nesarenbHoOCTb"



MNpouepypa (3.4.5) Mpouecc (3.4.1)

YcTaHoBREeHHbIA cnocob COBOKYNHOCTS BIaUMOCBA3AHHBIX
OCYLUECTBREHWA W(Mnu) B3aUMOAERCTBYIOLLIUX
QEATENBHOCTU WM e o BUAOB AEATENLHOCTH,
npouecca MCRONL3YIOLLME BXOAL ANA
NONy4YeHUR HAMEYEHHOTo
peaynsTara

Mepeaaya npouecca (3.4.6)
3aknio4eHne cornaleHus, B
COOTEETCTBUM C KOTOPLIM BHELLHAR
OpraHusauMA BEINONHAET YacTL
DYHKLAM UNN Npolecca
OpraHuaauuu

Kontpakr (3.4.7)
Ofnsbizayuee
cornaiexne

Npoekr (3.4.2)
YHuUKkansHbIi npoyecc,
COCTORLLMA U3 COBOKYMHOCTH
CKOOPAUHUPOBAHHBIX ¥
ynpasnsembIX Bug 0B
AEATENBHOCTY G HAYAIbHOW W
KOHEYHOM JAaTamu,
NPEANPUHATBIA 4NA AOCTUHENURA
Uenu, COOTBETCTBYIoLYE i#
KOHKPETHBIM TpeboRaHUAM,
BKJTIO4ASA OTPAHNYEHKA No
CPOKaM, CTOAMOCTY U pecypcam

NpoexkTuposaHue U
pazpabotka (3.4.8)
CoBOKYNHOCTL NPOLECCoB,
npeoGpasywmux TpetosaHns K
obweiTy B Gonee pevannhtie
TPeBOBAHUA K STOMY OO LEKTY

CosgaHue cucTeMbl
MeHeJKMBeHTa KavecrTna (3.4.3)
Mpouecc paspaborru,
ACKYMEHTUPOBAKKWA, BHEALESHUA,
oBecneveHna PyHKLINOHMPOBAHUS 1
MOCTOAHHOM yNyyHueHUn cucTembl
MEeHeAXMEeHTa KavecTBa

Mpuo6perexnue
KOMneTeHTHOCTY (3.4.4)
MPOLISCE AOCTIKEHUS KOMNETEHTHOCTH

PucyHok A.7 - 3.4 MNoHATKUSA, oTHOCALWMECH K KaTeropum "npotecc”



Cucrema (3.5.1)
CoBOKYNHOCTS
B3AUMOCBAZAHHBIX W(WNK)
B3aUMOABACTRYIOLUMX
3NEMEeHTOB

WHdpacTpykTypa (3.5.2)
CucTema 3aaHui, CoOpRYKEHNUA,
HHXXEHEPHBIX CETEH,
o60pYA0BaHWRA, 3 TaloKe
CTPYKTYR, NPEAOCTABIAKUAX

YCIYIY, HeOGX0aNMBIX 5N

DyHKUMOHUPOBAHMS
opraHu3aumu

Cucrema MeHekMeHTa (3.5.3)

COBOKYNHOCTh B3AUMOCEA3AHHLIX UMK MeTponoruyeckoe noaTeepxaeHue
BIaMMOAECTBYIOLLMX SNBMEHTOR npuroaHocTy (3.5.6)

OpraHWaaLnv AnA paspaboTki COBOKyI'IHO(éTb onepaLmii, NpOBoAUMBIX C
NONWTHK, Uerel 1 NPOLIecCcos AnA uenbio 0BECNEYeHNA COOTBETCTEUA
anosun TpyAa (3.5.5) AOCTINEHVSA 3THX LISNei M3MEPUTENBHOI 060pyAoBaHNA
OBOKYRNHOCTL YCNOBUW, B TpeGoBaHNAM K ero npeanonaragMomy
HCMOML30BAHMID

KaTopeIX BuINONHAETCR pabora

Cucrema MeHemKMeHTa
namepeHun (3.5.7)
CoOBOKYNHACTL BAAMMOCBASAHHbLIX
WNK B3aUMOAGACTBRYIOLUX
3NEMEHTO8, HeoGxoauMBIX ANA
AOCTMHKEHUA METPONOrM4eCcKoro
NogrsepxaeHns NpuroaHocTm 1
YNpaBnNeHWs NPOLECCAMU M3MEPEHNS

Muccus (3.5.11) Crparterus (3.5.12)

Buaenue (3.5.10)

CTpemneHue K TOMY, MpeaHasHaveHne MnaH aocTwkeHus
YEM opraHusaums CyLIeCTBOBaHMNA ONrOGPOUHOMA U
XO4erT cTaTh, opraHuaauuu, aber Lenn
chOpPMYNMPOBaHHOE cthopmynvposaHHoe
BbICLLIAM BbICLIMM
PYKOBOACTBOM PYKOBOA,CTBOM

Monuruka (3.5.8)
Hamepexua v Hanpasneuwe
opradusaumy, oduunanbHo

CcHOPMYNUPOBAHHLIE €€
BbICLLEUM PYKOBOACTROM

CucremMa MeHeKMeHTa
kauecTtsa (3.5.4)

YacTk cUCTEME! MEHEIHMEHTS
NPUMEHNTENBHO K KAYECTBY

Monutuka B o6nacTm
xadecrtsa (3.5.9)
MonMmTUKa, OTHOCALLAACA K
KayecTsy

PucyHok A.8 - 3.5 lNoHATHa, oTHOCcALWMECH K kaTeropum "cuctema”



O6bexT (3.6.1)

Yro-nuGo
BOCTPUHUMAEMOE UNK
Boobpaxasmoe
Kauectao (3.6.2) WuHoBauma (3.6.15) Mpagaums (3.6.3)
CTeneHb COOTBETCTEMA HOBLIH MM NIMEHEHHBIA 0BLEKT, Kateropus unu knace,
COBOKYMHOCTY NPUCYLIMX CoagaoWui nnu COOTBETCTBYIOWNE PASNNYHLIM
xapakrepncTnk o6bexTa nepepacnpeaensiowuii LIBHHOCTL TPedoBaHHAM K 00LEKTY, MMelowemy
TpeboBaHUAM 0Z4KHAKOBOE (DYHKUVOHaNneHoe
npUMBHeHWE

[ )

Tpeboganue (3.6.4)
MoTpebHOCTb N OXaaHmne,
KOTOPOE YCTAHOBNEHO, OBLIMHO
npeanonaraeTca UNu SENABTCA
0BA3aTeNbHLIM

TpeboBaHue k kavecrsy (3.6.5)
TpeGosaHWe, OTHOCALLEECH K KaYecTBy

CoorsercTave (3.6.11)

HecoorretcTeue (3.6.9)
BbinonHetwe TpeGosaHua

HeBbinonHenwe TpeGoBaRuR
3axkoHoparensHoe
Tpebosanue (3.6.6)

Q6nzarensHoe Tpebosanne,

YCTAHOBEHHOE
3aKoHOAATENLHLIM OPraHoM

Aedexr (3.6.10) BoamoxHoCTh (3.6.12)
Hecooteercrene, cBA3aHHoe C CNoCoBHOCTL 0BLEKTa

NPEAHASHASEHHLIM Mnil NONYUYUTS BLIXOA, KOTOPRIA

HopmaTuBHOe NpaBoBoe
TpeGosanne (3.6.7)

YCTaHOBNEHHbIM By T COOTRETCTROBATL O6azatensHoe TpetoBaHve,
UCNONL30BIHUEM TPeBOBAHNAM K STOMY YCTAHOBFIBHHOE OPrasoM,
BbIXOAY YNOMHOMOU€HHBIM
3AKOHOAATETIbHbIM OPFEHOM
Y
HapewHocTs (3.6.14) MpocnexusaeMocTb (3.6.13) WHbopmaums o
CnocobHoCcTh BO3MOXHOCTE NPOCNEeAUTh xoHMrypauwm
BYHKLWOHUPOBATH KaK 1 UCTOPKIO, NPUMEHEHHNE UMK npoAyKLMH (3.6.8)
xoraa Heobxoavmo MECTOHAXMKAEHWE obbeKTa R
A oA e TpeBosaHue unu Apyras
nHihopMaLmna no
TPOESKTUPOBAHMO,
NpOU3IBOACTSY, BEpNdVKaLIMM,
DYHKLUORUDOBAHNIO 1

06CAYXMBAHMIO NPOAYKLWM

PucyHok A.9 - 3.6 MNoHATNA, OTHOCALLMECH K KaTeropuu
"TpeboBaHne"



Pesyrnrar (cnosaps)

Puck (3.7.9) Biixona (3.7.5) 3dbbexrneHocTh (3.7.10)  PesynsTaTMBHMOCTB
BrusHue Peaynerat CooTroLerne mexqay (3.7.11)
HEONpeAeneHHoCTU npouecca AOCTHTHY TbiM DE3YNbTaTOM U CTeneHs peanusalmn
ncnonL3oBaHHbLIMK pacypcaMu 3annaHuposaHHoF|
HROATANBHOCTH

AOCTKOHUA

3annaMupoBaHHbIX
pesynkTaros

Pesyneratbl Yenyra (3.7.7) Mpoaykums (3.7.6) Uenek (3.7.1)
nenATenbHocTh (3.7.8) Bbix0z, OpraHu3aLmnm ¢, BbiX0f, OprasmMaaLin, Pesynbrar,

M3aMepuMblil ntor o KpaktHe#d Mepe, oaHnM KOTOPbI MOXKET BbiTb KOTORLIA AOMNEH
AelfcTeuem, abR3aTensHo nponaneaaH 683 KaKoro- GBiTh AOCTHMHYT

OCyWeCTBNEeHHbLIM Npi NGO B3aUMOASIACTBIA

B3aMMOA eUCTBUIN MENLY OpraHu3aumed n

apraHuaaunn n notpebuTensm
notpebuTtens

Ycnex (3.7.3) Liens B obnactu
focTvietne uenu kavecrtea (3.7.2)

Uens B 0THOWEHNK
Ka4ecTsa

YeToRYUBLIH

ycnex (3.7.4)
Yenex Ha NpoTRKeHrn
onpeaefteHHoro
NepHoaa BPEeMEHM

PucyHok A.10 - 3.7 ToHATKSA, OTHOCSALLMECS K KaTeropum
"pesynbTaThl”



Nauusie (3.8.1)

DaxTbt 00 obvekTe

\

WHdpopmaumn (3.8.2) Obwextustoe
SHaYuMbIe AaHHBIE ceBuaerenscTeo (3.8.3)
JaHHule, noaTBepxa2I0LLME
Hanuy1e NNK UCTUHHOCTL

yero-nnbo
Wndpopmaumonnas Aokymenr (3.8.5) Bepudgmkaums (3.8.12) Barmpauun (3.8.13)
cucTema (3.8.4) Vircbopmauyn w HocuTens, MloaTeepxAEHUe, MopTeepxaeHue,
CeTs ¥aHanos obmena Ha KOTOPOM 3Ta NOCPeACTBOM MpeacrasneHus nocpencTaoM
UHopmarren, nHhopmauvn 00LEKTVBHLIX CBMAETENLCTB, npeacTasnesua
WCronbayeman B npeacTaeneHa TOr0, YTO YCTAHOBMBHHbIE  ODLEXTUBHLIX CBNAETENLCTE,
oprasusauun TpefoBanua Guinn TOro, uTO Tpeburanmns
BLINONHEHE! npeaHazHaueHHbIe AN

KOHKPETHOro
MNCNoONb30BAHNA UKW
NPUMEHaHUA, BbINONHEHbI

3anucb (3.8.10)
JOKYMEHT, ConepHaLni
AOCTUrHYTLIE pe3ynbTaTkl

Creuncmkaumn (3.8.7) WK ceuaeTenbcTEa

MEHT, o
ycﬁ,ﬂ;’;‘ﬁ“s;‘,{mﬁ OCYLUECTBNEHHOM HoxymeHTpoBaHHan
TpeGoBaHun ABATENEHOCTA uHchopmauua (3.8.6)
NucbopmaLmsa, KoTopas ACMKHE
YTpaBnsTbCA ¥ NOAASPHMBATLCA
opraHuaaumeii, 1 HOCUTENL, KOTOREIN ee
COBEepXUT
OT4YeTHOCTL O CTaTyce
PyK0BOAGTEO MO TnaH ka4ecrea (3.8.9) koHgurypaumm (3.8.14)

KauecTsy (3.8.8) Creumdukayn, 3anuck M oTveTki B MnaH MeHemMKMEeHTa

onpenensoLan Kakue i
Creuudukaums Ha pen Ly ycTaHoBneHHol hopMe 06 rpoexra (3.8.11)
CHCTEM npoLeaypl 1 uHciopMaLu o LokymenT,
Y MEHEANMEHTa i
HauyecTBa OpPraHW3aLmMun COOTBETCTBYIOUINE PeCypobl KOHUrypaumin NpoAyKLMK, o YCTaHaarMaaoLui UTo
KOTAa v KEM AQ/THGHE! CTaTyce NPeAnOXEeHHbIX HEOBXORUMO INA LOCTVKEHUS
NPUMBHATLCS B OTHOLLEHUNA M3MEHEHHWI W COGTORHUN 1BneR npoekTa
KOHKpETHAro 06bekTa BHEAPENMS OA0GPEHHbIX
WIMEHEHWIA

Konkpernan cutyauus (3.8.15)
ﬂpeame'r niiaHa Kavectea

PucyHok A.11 - 3.8 lNoHATKSA, OTHOCSALLMECS K KaTeropum
"naHHble, MHopMaLMsS U AOKYMEHTbI"



NoTtpeburens (3.2.4)

O6parHan cBa3zb (3.9.1)
MHeHus, KOMMeHTapuu
W BbIPANKEHUS
AaNHTEPECOBAHHOCTU
B NPOAYKLWM, Yenyre unuv
npouecce odpaboTkm
npeTeHaun

YnoBneTBOPEeHHOCTL
norpeburens (3.9.2)
Bocnpustve notpeburenem crenexu
BbilMONHEHNA B0 OXWAaHNA

MpeTen3una (3.9.3)
BbipaxeHue opraHiaumum
HEYA0BNETBOPEHHALTY €8

\ J
MNpasuna pgocTmKeHNA

NPORYKUMEA WK YCIYron, unn O6cny xuBaHue YAOBNETBOPEHHOCTH
MR RN MpSTEr I B noTpeGutens (3.9.4) notpeGuTens (3.9.5)
CHTYBLMRX, € ABHO WM HEABHD BsavuMogencrave opraHmusaliau ObeuwaHnA, paHkHbie noTpetuTtenio
OKMAGETCA OTBET MAW PelleHne C noTpeOHTENeM Ha Beex OPraHn3aLIitelt OTHOCHTENLHO 68
CTaAnAX KMIHEHHOTO LWKNa NOSEREHNA, HANPABNEHHOIO Ha
NPOAYKUWK Unn YCITyrv MOBLIWEHVE Y,4,08J1ETEOPEHHOCTU

noTpebuTend, u CooTASTCTBYIOILME
Mepbl ux obecneveHus

CriopHbii Bonpoc (3.9.6)
Hecornacue ¢ npeteHaven,
nepepaHoe MYCB-
npoBsanaepy

PucyHok A.12 - 3.9 lNoHATKSA, OTHOCSALLMECS K KaTeropum
"notpebutenn”



XapakrepucTtuka (3.10.1)
OTnUynTeNeHOe CBOACTEQ

XapaKkrepucTuKa
kadecrtsa (3.10.2)

Mpucywasn obvekTy
XapaKTepUCTUKa, OTHOCRLLARCA
k TpeGosania

KoHpurypayms (3.10.6)
BsaumocensanHLe
hyHKUMOHANBHLE U pUMuecKe
XapaKTEPHUCTUKM NPOAYKUMM KAK
YEIYW, yCTaHOBNEHHbIC B
WHQOpMaLK 0 KeHDUrypaunn

Yenoseuecknit hakrop (3.10.3) NPOAYKUMH
XapakTepucTuka, npucyuias niLly, |
KOTOpoe MMEET BNUAHKUE Ha
paccMaTpUBaSMBbIA 06beKT
Metponoruyeckas
XapaxkrepucTuka (3.10.5)
XapaKkTepucTika, KOTOPas MOXaT
NMOEMUATL Ha PE3yNbLTaThi
namepexHunn
KomnereHTHOCTL (3.10.4)
CnocoGHOCTL NPUMEHATE 3HAHUA
1 HEBEIKK ANS AQCTUNEHUA Basosan koHgurypaums (3.10.7)
HaMEYEHHBIX PE3YNLTATOB YrsepxaeHHasn wHPopMauma o

KOH(UrYpaLMM NPOSYKLIAW, B KOTCPOR
YCTRHOBNEHb! XAPAKTEPUCTUKW NPOAYKLIAN
WK YCNYrU, OTHOCALLMECH K YKAa3aHHOMY
MOMEHTY BPEMEHM, N NCTIONb3yemas B
KAYeCTBe CChINKW HA BCEX CTaauAX
WUSHEHHOTO LIMKNA MPOAYKLIWU N
yenyrm

PucyHok A.13 - 3.10 MNoHATKSA, OTHOCALLMECS K KaTeropum
"XapakTepucTtukmn"



AHnanmua (3.11.2)
Onpeaenenve
NPUrOAHOCTH,

AAEKBATHOCTN 1Nk

Pe3yNLTaTUBHOCTH
ofbekta ans
AOCTVIKEHWSA

YCTaHORNEHHBLIX LUened

MoHutopuur (3.11.3) Wamepenue (3.11.4)

AGATENLHOCTH

Onpegenenue (3.11.1)
NeleTBUS NO YCTAHOBNEHUIQ
ofHol unu Bonee
XAPAKTEPUCTUK 1 BBNUHUH 3TUX
XapakTepucTuk

/

KoHTpont
Onpeaenenve craryca Mpouecc onpesenexus (3.11.7)
cucTembl, npoLecca, BEMUYUHBI on P
peneneHnse
NROAYKLMA, YCIIYF i f COOTBBTCTBUA
YCTAHOBNEHHBIM
TpebosaHmam

Quenxa
npoaBuxexus (3.11.9)
OLeHKka NpoaBIkKeHuA K
DCCTKEHWVIO Lenen
npoekTa

]

Mpouecc namepernna (3.11.5)
COBOKYMHOGTL Onepalmit,
MPOBOANMBIX G LIENLIO ONPEAENEeHNA
JHAYEHWHA BENWY NHbI

WamepurensHoe oBopynoBaHue (3.11.6)
Cpeacrea uaMepeHni, NporpaMmHsie cpedcTea,
JTAnOHbl, CNPABOMHEIA MaTepwnan,
BCNOMDIATERLHAS aNNapaTypa unu ux
HOMGUHALUMA, HEOBXOAMMBIE ANS NPOLLECCa
U3mMepeHus

PucyHok A.14 - 3.11 TNoHATKS, OTHOCALLMECH K KaTeropum

"onpepenexHne"”

Ucnbitanwre (3.11.8)
QOripeagnexwe
COOTBETCTBNR

TpeGoBaHWAM AN
KOHKPETHOIo
NPEANoRarasMoro
UCNONLIOB3EHUA UNU
NPUMEHEHUS



OevicTBue (cnoeapb)
JeicTere gns gocTUXREHWUA

veroc-rnGo
Levicraue, Renctane no
OTHOCALLESCA K H%L'ﬁ”:j:: ’&:‘M
HECOOTRETCTBUIO yenyre
MNpenynpexaaowee Nepepenxka (3.12.8)
aevcreue (3.12.1) [fevicraue, npeanpuHsToe 8
HeiicTeune, NpeanpUHATOe AN OTHOLLBHINA HecoOTBeTCTEybou.leﬁ
YCTPaHeHUst NPUUMHBI MPOAYKLWN AW YCIYrA 405 TOrO,
NOTEHUMANbHOMO HECOOTBETCTBUS uT0Gb OHa COOTBETCTBOBANA
WK LPyroi NoTeHUManbHo TpeGoBaHnaM
HEeKeNaTenbHon CUTYaLmI
K°Ppe”“p(‘g":‘;ez§ Aencrane PemoHT (3.12.9)
" s Qencteue, NpeanpuHAToe B
AeiicTaue, npeanpunsaToe Ana OTHOLIBHHW HECOOTBETCTRYIOLLIEH
YCTPAHEH ST FIDIAM UMD NIPOAYKLIMM WU YCITyT! A0S TOrT,
HECOOTBETCTBUA W NPERY NPENABHUR 4TOBbI CARNATL 8 NPUEMNEMOi ANA
€r0 NOATOPHON BOSHWKHOBEHMA NPeAnOnaraeMore MGNONL30BaHNA
Koppekuums (3.12.3) MNepesog B oTxoawl (3.12.10)
Le#cTaue, npeanpuHsToe ANs [edcTaue B OTHOLLIEHHAN
YGTPAHEHNS OBHAPYKBHHOID HECOOTBETCTBYIOWEN NPOAYKLIAK
HEeCoOoTBETCTBUA MN# YCRyrn, NpeanpuHAToe ANA
NPEAOTBPALUEHNA €6
PaapeweHnue NEPBOHAYANLHOMO NPEANCNArAeMOre
MNameHeHue rpagaumm (3.12.4) (crioBaps) MNCROML3ICEAHNA
CMeHa rpagaunn HeCOOTRETCTRYIOLI M [lS¥GTEYE N0 HAZLANBHWIO
NPOAYKLAM UMM YGITYTU ANS TOMO, ODULMANLHEIMI
4yT06R OHa COCTBETCTBOBANA NORHOMOYHSIMY

TpeBoBaHUAM, OTAWYHLIM OT
WCXOAHBIX TpeGopaHi

PaspeweHure Ha
oTknoHeHue (3.12.5)
Paspsmeums HA NCNOMNL30BAHKE
WNK BBINYCK NPOAYKLMN WK
YCINYFU, KOTOPbIE HE
COOTBETCTAYHT YCTAHOBNEHHBIM
TPeBOBAHUAM

PucyHok A.15 - 3.12 MNoHAaTng, oTHOCALLMecH

PaspeweoHne Ha
orcrynnexue (3.12.6)
PaapeuisHue Ha OTCTyNnexus ot
MCXCAHBIX YCTERHOBIEHHBIX
TpeGoBaHWA K NPOAYKLMN UAK
ycnyre, BblAaHHOE A0 UX
conaHUS

Beinyck (3.12.7)
PagpeweHne Ha Nepexoa k
cnepymoused ctaguu npolecca
MMM & CASAYIOLLIEMY NpoLEcTy

K AeNCTBUSAM



Ayaur (3.13.1)
CurcTemMaTHECKUA, HE3ABUCUMbBIA N
BOKYMEHTUPYSMBIA NPOLIECE NONYYeHUA OO bEKTUBHBIX
CBULETENMLCTB M UX 0DLEKTUBHOTO OLIEHNBAHUS AR
YCTAHOBNEHWR CTENEHN COOTBETCTBUR KpUTERUAM
ayaura

KoMmnnekcHbii ayguT {3.13.2)
AYLWT, NPOBOANMEIA B O4HOA
NPOSEPASMOW OpPraHn3auumn 4ns AByX
n Gonee CUCTEM MEHEIKMEHTA
OAHOBPEMEHHO

3axasuymk ayaura (3.13.11)
OpraHusaLua unu nudo,
3aKalaslLee ayamT

Mposepsieman oprasmnzaymn (3.13.12)
OpraHuaaums, NoABEPratoLLanca ayauTy

Ipynna no aygury (3.13.14)
OAWH UMY HECKONBKO NKL,
NPOBOAALLNX AYAMT, NPK
HEOBX0AUMACTY NOANSPHABASMBIX
TEXHUHECKMMM SKCTIEPTAMU

Conporoxaatowmia (3.13.13)
JIvo, HaaHayaemoe NPOBEPAEMON
ODFSHMSSL\Meﬂ ANA DKasannA
MOMOLLM FPYNMe Mo ayauTy

AyauTtop (3.13.15)
Jlnug, npescasnee
aynut

TexHuveckui axcneprt (3.13.16)
nML|0, KOTOpOe NpeaocTaBnseT
crneunanbHbie IHAHUA WITK ONbIT rpynne
no ayauTy

Inye, conposoxaanilee
TPYnny No ayauTy, HO He
ABNAIOWEECH ayiMTOPOM

PucyHok A.16 - 3.13 MNoHaTuS,

Ha6nionarens (3.13.17)

CoBmMecTHblii ayaut (3.13.3)
AyauT, NpoBOAVMEIN B OAHOW
NPOBEPREMO# OpPraHW3aLmMy A8YMA W
Gonee nposepALYMKN
opraHu3aymMsMu ogHOBpeMeHHO

Mporpamma ayaura (3.13.4)
CoBOKYMHOCTL GAHOFO MITH
HECKONMBKUX ayanTos,
3aNNaHMPORAHHEIX HA KOHKPETHbIA
fIePNOA BPEMEKM 1 HAMP ABNEHHbIX
Ha BOCTUKEHUE KOHKPETHOI Lenu

OB6nacTtb ayauTa (3.13.5)
QObbeM U rpaHMULE ayauTta

Mnax ayoura (3.13.6)
OnucaHKe AeaTenLHOCTY
OPraHU3aUUOHHbBIX MEPONPUATHIH
no NPOBELEHNO ayanTa

Kputepun ayavra (3.13.7)
CoBOKYNHOCTE NONVTUK, NPOLIeRYP
wnn TpeboBaHui, WCNONb3yeMbixX
AT CONOCTABMEHNA C HUMK
00BLEKTUBHBIX CBUAETENLCTD

Cenaerensctso ayaurta (3.13.8)
3anuc, nanoxeHue ¢paxkTes 1nu Apyraa
WHEOPMALMRA, KOTOPLIE CBA3AHDI C
KPUTEPUAMU QYAUTA U ABNAIOTCH
BEPUPULIMPYEMBIMK

Habntoperus ayaura (3.13.9)
PesynsTaTs! oLeHWaaHua cobpaHHLIX
CBMASTENLCTE ayAnTa NO OTHOWEHWIO K
KpUTEPKUSIM ayauTa

3akniouenve no peaynkraram
ayawta (3.13.10)
Bbixoa, ayauTa NOCHE paccMoTpeHus
Lignen ayamTa 1 BCexX HabnioasHWRm
ayavta

OTHOCSILLMECSA K KaTeropumn "aygut"



aHanus
accounaumsi
ayaut

ayauT KOMMJSIEKCHbIN
ayauT COBMECTHbIN
aygutop
Banvgauus
Bepudurkaums
B3anmonencTeme
BUaeHune
BOBIieYeHue
BO3MOXHOCTb
BOMPOC CMNOPHBbIiA
BbIMyCK

BbIXOA

rpagauus
rpynna no ayauty
OaHHble

nencrteune

AndasunTHbIN yKa3aTenb TEPMUHOB Ha PYCCKOM SA3bIKe

OenCcTBmne KoppekTmpyLiee

JencTeue npegynpexjaioLlee

nedekr
OOKYMEHT

3aKasyvk ayauta

3aKkrro4veHne no pesyrbratam ayauTta

3anncb

M3IMeHeHne rpagaumm

3.11.2
3.2.8
3.13.1
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.14
3.5.10
3.1.3
3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.121
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4



n3mvepeHve
WHHOBaLNS

WUHdopmaLms

NHopMaLma JOKYMEHTUPOBaHHAs
NHopMaLmsa 0 KOHUrypaumm NpoayKumnm
WHpacCTpyKTypa

ncnbiTaHue

KayecTBO

KOMMNETEHTHOCTb

KOHCYNbTaHT N0 CUCTEME MEHEOXXMEHTA KayecTBa
KOHTpaKT

KOHTPOIb

KOHUrypauns

KOoHurypauns 6asosas

Koppekums

KpuTepun ayguta

MEHEKMEHT

MeHeKMEHT KayecTBa

MEeHeKMEHT KOoHUrypaumum
MEeHeKMEHT nNpoekTa

Muccus

MOHUTOPUHT

Habnopgatenb

HabnogeHnsa aygmta

HaOEeXHOCTb

HecooTBeTCTBME

obecneveHne kayecTBa

obnacTb ayguTa

3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.13.5



obopyaoBaHve nameputenbHoe
obcnyxunsaHue notpebutens
obbekT

06bEKT KOHUrypaunm
onpegeneHve

opraHusauus

opraHusauus nposepsiemas
OTYETHOCTb O CTaTyce KOH(Urypauum
oLeHKa NPoABUXEHMUSA

nepesop B 0TXoAbl

nepepava npotecca
nepegenka

nnaH ayguta

nnaH KayecTea

nnaH MeHe)KMeHTa KayecTsa

nnaHnpoBaHue Ka4ecTtBa

noareepxageHmne npurogHoCcTn MeTposiormn4eckoe

NnoJNINTUKA
nonuTuka B obnacTtu kadecTea

MOMTHOMOYMSA NO KOHUrypaLmm

NoNHOMOYUS, pacnpeaeneHHble no yrnpasneHuto KoHdurypaumen (4ONonHUTENbHbIN
TEePMUH A "NonHoMoYunsa no KoHdurypaumn®)

nocTaBLLUK
NOCTaBLLNK BHELLIHWIA

notpebutens

npasuiia OCTUXeHUA yaoBrieTBOPEHHOCTHU I'IOTpe6I/1TeJ'IFI

npeacraBuTeNb NO YPErynnmpoBaHUIO CNOPHbLIX BOMPOCOB

npeTeH3nd

3.11.6
3.94
3.6.1

3.3.13

3.11.1
3.21

3.13.12
3.8.14
3.11.9

3.12.10

3.4.6

3.12.8

3.13.6
3.8.9

3.8.11
3.3.5
3.5.6
3.5.8
3.5.9
3.1.5

3.1.5
3.2.5
3.2.6
3.24
3.9.5
3.1.6
3.9.3



npmo6peTeHV|e KOMMETEHTHOCTU

nposangep (AONONHUTENbHLI TEPMUH A58 "NOCTaBLLMK")

nposangep BHELLUHUN (JONOMHUTENbHbIN TEPMUH ANS "BHELWHWUA NOCTaBLLMK")

nporpaMmma ayamta
NpoAyKums

NnpoekT

NpoeKkTUpoBaHune u paspaboTka
NpoCnexnBaeMocTb
npouenypa

npouecc

npoLecc n3amepeHus
MYCB-nposangep
paspeLleHne Ha OTKITOHEHNE
paspeLlleHne Ha OTCTynneHne
pe3ynbTaTUBHOCTb
pe3ynbTaTbl AesTEeNbHOCTH
PEMOHT

puck

PYyKOBOACTBO BbICLUEE
PYyKOBOACTBO MO Ka4yecTBy
CBUOETENbLCTBO ayauTa
CBUAETENbCTBO 0OBbEKTUBHOE
cBsA3b obpaTHas

cuctema

cucTeMa MHopmaumMoHHas
cMcTeMa MeHeaXXMeHTa
CUCTEMA MEHEXXMEHTa n3mMepeHui

cucremMma MeHegXXMeHTa KadectBa

344
3.25
3.2.6
3.13.4
3.7.6
3.4.2
3.4.8
3.6.13
3.4.5
3.41
3.11.5
3.2.7
3.12.5
3.12.6
3.7.11
3.7.8
3.12.9
3.7.9
3.11
3.8.8
3.13.8
3.8.3
3.9.1
3.5.1
3.84
3.5.3
3.5.7
3.54



crny4an KOHKpeTHbIN 3.8.15

COBET MO ynpaBneHuto KoHdurypauuen (4ONONHUTENbHBI TEPMUH ANS

"NonHoMouuns nNo KoHdurypauun™) 3.1.5
co3faHne CUCTEMbl MEHE)KMEHTA KayecTBa 3.4.3
COOTBETCTBME 3.6.11
COonpoBOXaaoLL M 3.13.13
cneyndukaums 3.8.7
cpefa opraHusauum 3.2.2
cTenkxongep (4ONOSHUTENbHbIN TEPMUH 4115 "3anHTepecoBaHHas CTopoHa") 3.2.3
CTOpPOHa 3anHTepecoBaHHad 3.2.3
cTpaTerus 3.5.12
CYLLHOCTb (4ONOMHUTENbHbLIN TEPMUH ANg "o6bekT") 3.6.1
TpeboBaHune 3.6.4
TpeboBaHuMe 3aKkoHoaaTeNbHOe 3.6.6
TpeboBaHue K KayecTBy 3.6.5
TpeboBaHMe HOpMaTMBHOE NPaBoOBOE 3.6.7
yOOBNETBOPEHHOCTb NOTpebuTens 3.9.2
yryyieHune 3.3.1
ynyJdlleHne kayecTBa 3.3.8
yryyLieHne nocTosiHHoe 3.3.2
ynpasrieHne n3MeHeHnUsIMun 3.3.10
ynpasrieHne Ka4eCcTBoM 3.3.7
ycrnoBsus Tpyaa 3.5.5
ycnyra 3.7.7
ycnex 3.7.3
ycrnex yCTon4vBbIv 3.7.4
dhakTop Yenosevecknm 3.10.3

dYHKLMA MeTponornyeckas 3.29



XapakTepucTtuka

XapaKTepucTuka kayecTea

XapakTepuctmka MmeTposiorm4eckad

uenb

Luesnb B obnacTtu kayecTBa

AKCMepT TEXHUYECKNI

3MNeMeHT (AOoNOMHUTENbHbIN TEPMUH Ans "o6bekT")

3P PeKTUBHOCTb

activity
association
audit

audit client
audit conclusion
audit criteria
auditee

audit evidence
audit findings
auditor

audit plan

audit programme
audit scope
audit team
capability

change control

AndaeuTHbIN yKasaTenb TEPMUHOB Ha aHIITMNCKOM A3bIKe

3.10.1
3.10.2
3.10.5
3.71
3.7.2
3.13.16
3.6.1
3.7.10

3.3.11
3.2.8
3.13.1
3.13.11
3.13.10
3.13.7
3.13.12
3.13.8
3.13.9
3.13.15
3.13.6
3.13.4
3.13.5
3.13.14
3.6.12
3.3.10



characteristic
combined audit
competence
competence acquisition
complaint

concession
configuration
configuration authority

configuration baseline

configuration control board (admitted term for configuration authority)

configuration object
configuration management
configuration status accounting
conformity

context of the organization
continual improvement
contract

correction

corrective action

customer

customer satisfaction

customer satisfaction code of conduct
customer service

data

defect

dependability

design and development

determination

3.10.1
3.13.2
3.10.4
3.4.4
3.9.3
3.12.5
3.10.6
3.1.5
3.10.7
3.1.5
3.3.13
3.3.9
3.8.14
3.6.11
3.2.2
3.3.2
3.4.7
3.12.3
3.12.2
3.24
3.9.2
3.95
3.94
3.8.1
3.6.10
3.6.14
3.4.8
3.111



deviation permit

dispositioning authority (admitted term for configuration authority
dispute

dispute resolution process provider (admitted term for DRP-provider)
dispute resolver

document

documented information

DRP-provider

effectiveness

efficiency

entity (admitted term for object)

external provider

external supplier (admitted term for external provider)
feedback

grade

guide

human factor

improvement

information

information system

infrastructure

innovation

inspection

interested party

involvement

item (admitted term for object)

joint audit

management

3.12.6
3.12.5
3.9.6
3.2.7
3.1.6
3.8.5
3.8.6
3.2.7
3.7.11
3.7.10
3.6.1
3.2.6
3.2.6
3.9.1
3.6.3
3.13.13
3.10.3
3.3.1
3.8.2
3.84
3.5.2
3.6.15
3.11.7
3.2.3
3.1.3
3.6.1
3.13.3
3.3.3



management system

measurement

measurement management system

measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring
nonconformity

object

objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action
procedure

process

product

product configuration information
progress evaluation
project

project management

3.5.3
3.11.4
3.5.7
3.11.5
3.11.6
3.10.5
3.5.6
3.29
3.5.11
3.11.3
3.6.9
3.6.1
3.71
3.8.3
3.13.17
3.21
3.7.5
3.4.6
3.7.8
3.5.8
3.121
3.4.5
3.4.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12



project management plan 3.8.11

provider 3.25
quality 3.6.2
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
quality management 3.34
quality management system 3.54
quality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
record 3.8.10
regrade 3.12.4
regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.64
review 3.11.2
rework 3.12.8
risk 3.7.9
scrap 3.12.10

service 3.7.7



specific case

3.8.15

specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.25
sustained success 3.7.4
system 3.5.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.5.5

MpunoxeHue OJA
(cnpaBoyHoOE)

CBEOEHWA

O COOTBETCTBUW CCbINTOYHbIX MEXOYHAPOOHbLIX CTAHOAPTOB
HALUWNOHAJIbHbIM CTAHOAPTAM POCCUNCKOW ®EOEPALINA

Tabnuua OA.1

O6o3HayeHne CteneH
CCbINOYHOro b O603HayeHne n HaMMeHOBaHME COOTBETCTBYIOLLIENO
MeXayHapOaHOro cooTBET HauWoHanbHoro ctaHgapta Poccurickon degepauum
cTaHgapTa CTBUS
ISO 9001:2015 IDT FOCT P NCO 9001-2015 "Cucrtembl MeHeO)XMeEHTa Ka4yecTBa.

TpeboBaHusa"




ISO 14001:2004 IDT FOCT P NCO 14001-2007 "CuncteMbl 9KOMNOrM4eckoro
MeHepkMeHTa. TpeboBaHUA 1 pykoBOACTBO NO NPUMEHEHUIO"

ISO 50001:2011 IDT |FOCT P NCO 50001-2012 "CuncTembl SHEPreTUYECKOro
MeHemkMmeHTa. TpeboBaHMsi U pyKOBOACTBO MO NPUMEHEHMID"

ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHemXMeHT Ansa OOCTUXKEHUS
YCTOMYMBOro ycnexa opraHmsaumun. Nogxon Ha ocHoBe
MeHe)KMeHTa KayecTBa"

ISO 10001:2007 IDT OCT P NCO 10001-2009 "MeHemKMeHT kavecTBa.
Y[oBneTBOpeHHOCTb noTpebuTtenen. PekomeHgaumm no
npaeunam noBegeHus ans opraHmsauyunin”

ISO 10002:2014 <*>

ISO 10003:2007 IDT FOCT P NCO 10003-2009 "MeHemKMeHT ka4vecTBa.
YaoBneTBOpeHHOCTb NoTpebutenen. PekomeHgauum no
yperynmpoBaHuIO CMOPHLIX BONPOCOB BHE opraHusaumn”

ISO 10004:2012 <*>

ISO 10008:2013 IDT |FTOCT P UCO 10008-2014 "MeHeoXKMeHT KayecTBa.
YO0BNeTBOPEHHOCTL NOTpebuTenen. PykoBoasime ykasaHus
MO 3NEKTPOHHBIM TOProBbIM CAENKaM Mexay Hpuanyeckumm um
dumsnyecknmm nuuammn”

ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHeaKMEHT opraHm3awmm.
Cuctembl MeHeXMeHTa namepeHuin. TpebosaHuns K
npoueccam u3MepeHui n nsmeputenbHomy obopygosaHuio”

ISO 19011:2011 IDT |FTOCT P UCO 19011-2012 "PykoBoasiLume yka3aHus no ayanty
cucTeM MeHegxkmeHTa"

ISO 10005:2007 FOCT P NCO 10005-2007 "MeHeaKMEHT opraHm3aumm.
PykoBoasLmne ykaszaHusa no niaHnMpoBaHuio kayecTea"

ISO 10006:2003 IDT FTOCT P NCO 10006-2005 "Cuctembl MeHeO)XMEHTa Ka4vyecTBa.
PykoBOOCTBO N0 MEHELXKMEHTY KadecTBa nNpu
npoekTnposaHnn"

ISO 10007:2003 IDT FOCT P NCO 10007-2007 "MeHeXMeHT opraHusaumm.
Pykosogsiume ykasaHusi No ynpasreHuio KoHdurypaumen"

ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHeaKMEHT opraHm3aumm.
PykoBogsime ykasaHusi N0 JOCTUXKEHNIO 9KOHOMMUYECKOTo
adhpekTa B cCUCTEME MEHe)KMEHTa KavecTea"

ISO 10015:1999 IDT FOCT P NCO 10015-2007 "MeHeaKMEHT opraHm3awmm.
Pykosogsiume ykasaHus no obyveHuo"

ISO 10018:2012 IDT OCT P NCO 10018-2014 "MeHemKMeHT kavecTBa.

PykoBogsiume ykasaHusi No BOBNEYEHNIO pabOTHMKOB M UX
KOMMNeTeHTHOCTUN"




ISO 10019:2005 IDT FOCT P NCO 10019-2007 "MeHeoXMeHT opraHusaumu.
PykoBoacTBO No BbIGOPY KOHCYNbTAHTOB MO CUCTEMAM
MeHeKMEHTa KadecTBa U UCNOoNb30BaHMIO UX ycnyr"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHeoKMEHT OpraHm3aLmm.
PyKkoBOACTBO NO AOKYMEHTUPOBAHUIO CUCTEMbI MEHEIKMEHTA
kayectBa"

ISO/TR 10017:2003 IDT |FOCT P UCO/TO 10017-2005 "Ctatuctmyeckme Metoapl.
PykosogcTteo no npumeHeHuto B cooteetctBun ¢ FOCT P NCO
9001"

ISO/TS 16949:2009 IDT |TOCT P NCO/TY 16949-2009 "CuctemMbl MEHEIKMEHTA
kayecTtBa. Ocobble TpeboBaHusA no npumeHeHmto MCO
9001:2008 B aBTOMOGBUNBHOM NPOMBbILLIIEHHOCTU U
opraHv3auusx, NpoM3BoAdALLMX COOTBETCTBYIOLLME 3anacHble

Yyactn"

ISO 31000:2009 IDT FOCT P NCO 31000-2010 "MeHemxMeHT pucka. MpruHumMnb 1
pykoBoAcTBO"

ISO 1087-1:2000 <*>

ISO 3534-2:2006 <*>

IEC 60050-192:2015 <>

ISO Guide 73:2009 IDT |FOCT P 51897-2011/Pykosoactso MCO 73:2009

"MeHemXMeHT pucka. TepMuHbl 1 onpegenenns”

ISO 704:2009 IDT FOCT P NCO 704-2010 "TepmunHonorudeckas pabora.
MpuHUMNbI 1 meToab!"

<*> CoOOTBETCTBYHLUIA HaUMOHAnNbHLIA CcTaHgapT oTcyTtcTByeT. [o ero yrBepXxaeHus
pEKOMEHOYETCS MCMOSb30BaTb NEPEBOA HA PYCCKUN S3bIK JAHHOMO MEeXAyHapOoAHOro ctaHgapTa.
lMepeBon AaHHOro MeXxgyHapoOHOro ctaHgapTta HaxoauTces B PeaepanibHOM UHGOPMaLMOHHOM
POHOE TEXHNYECKMX PEFMAMEHTOB U CTaHAAPTOB.

MpumeyvaHne - B HacTosiwen Tabnuue ucnonb3oBaHO criegyoulee ycrioBHoe obo3HaveHue
CTENneHn COOTBETCTBMS CTaHAAPTOB:
- IDT - naeHTnYHbIE CTaHOaPTHI.
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ISO/TR 10013, Guidelines for quality management system documentation
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ISO 10015, Quality management - Guidelines for training
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ISO 10241-2, Terminological entries in standards - Part 2: Adoption of standardized
terminological entries

ISO 14001, Environmental management systems - Requirements with guidance for use

ISO/TS 16949, Quality management systems - Particular requirements for the application
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ISO/IEC 17000, Conformity assessment - Vocabulary and general principles
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